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Terms of Reference for the study

1. Background

The primary goal of the ILO is to promote opportunities for women and men to obtain decent
and productive work in conditions of freedom, equity, security and human dignity.

Discrimination in employment and occupation takes many forms, and occurs in all kinds of
work settings. It entails treating people differently because of certain characteristics, such as
race, color or sex, which results in the impairment of equality of opportunity and treatment.
In other words, discrimination results in and reinforces inequalities. The freedom of human
beings to develop their capabilities and to choose and pursue their professional and personal
aspirations is restricted and their skills and competencies cannot be developed, resulting into
a sense of humiliation, frustration and powerlessness.

Discrimination can take many forms and can affect both access to employment and the
treatment of employees once they are employed. It may arise in a variety of work-related
situations. These include access to employment and to particular occupations, and access
to training and vocational guidance and support. Further, it can occur with respect to the
terms and conditions of the employment, such as remuneration, hours of work and rest, paid
holidays, maternity leave and occupational safety and health.

Definition of discrimination

“Any distinction, exclusion or preference made on the basis of race, colour, sex, religion,
political opinion, national extraction or social origin, which has the effect of nullifying or
impairing equality of opportunity or treatment in employment or occupation”.

(Article 1(1)(a) ILO Convention No.111).

The elimination of discrimination at work is central to social justice, which lies at the heart of
the ILO’s mandate. It underpins the concept of decent work for all women and men, which is
founded on the notion of equal opportunities for all those who work or seek work and a living,
whether as labourers, employers or self-employed, in the formal or the informal economy.
The elimination of discrimination is an indispensable part of any viable strategy for poverty
reduction and sustainable economic development.

There are series of issues that concern discrimination at work in Cambodia. This study aims
to look at few of them that are most relevant to the largest export sector in Cambodia, that of
the garment industry. With over 90% of the workers predominantly young women from rural
areas and with a relatively large segment of basic, technical and managerial jobs it constitutes
a case in point in looking at the challenges and opportunities facing women at work in today’s
Cambodia. The focus of the study while looking at issues of discrimination at large will in
particular look at discrimination from gender equality, maternity and empowerment and career
development perspective.
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Gender Equality

ILO considers gender equality as a key element in its vision of decent work for all women
and men. The main focus or thematic areas of the ILO on gender equality coincide with the
organization’s four strategic goals, which are to: promote fundamental principles and rights at
work; create greater employment and income opportunities for women and men; enhance the
coverage and effectiveness of social protection; and strengthen social dialogue and tripartism.

Four ILO Conventions have been designated as key instruments for achieving gender equality
in the world of work:
e FEqual Remuneration Convention, 1951 (No. 100); ratified by the Government of
Cambodia on 23 August 1999;
e Discrimination (Employment and Occupation) Convention, 1958 (No. 111); ratified by
the Government of Cambodia on 23 August 1999;
Workers with Family Responsibilities Convention, 1981 (No. 156);
Maternity Protection Convention, 2000 (No. 183).

Maternity protection

Raising a family is a cherished goal for many working people. Yet pregnancy and maternity are
an especially vulnerable time for working women and their families. Expectant and nursing
mothers require special protection to prevent harm to their or their infants’ health, and they
need adequate time to give birth, to recover, and to nurse their children. At the same time, they
also require protection to ensure that they will not lose their job simply because of marriage,
pregnancy or maternity leave. Such protection not only ensures a woman’s equal access to
employment, it also ensures the continuation of often vital income which is necessary for the
well-being of her entire family. Safeguarding the health of expectant and nursing mothers and
protecting them from job discrimination and dismissal are preconditions for achieving genuine
equality of opportunity and treatment for men and women at work and enabling workers to
raise families in conditions of security.

Job segregation

Cultural and social attitudes towards what constitutes “male” or “female” jobs result in
occupational segregation, although the extent of the problem varies from country to country,
and from job to job. Women are mainly concentrated in the “feminized” professions such
as manufacturing, service industries and nursing and teaching (horizontal occupational
segregation), where at the same time they remain in lower job categories than men (vertical
occupational segregation).

Men are in the majority among managers, top executives, and higher levels of professional
workers whilst women are still concentrated in the lower categories of managerial positions.
Both visible and invisible rules have been constructed around the “male” norm, which women
sometimes find difficult to accommodate: male and female colleagues and customers do not
automatically see women as equal with men, women tend to have to work much harder than
men to prove themselves, and sometimes they have to adapt to “male” working styles and
attitudes more than necessary.



The issue of women in management is one of importance for managerial jobs also in
organizations representing and giving voice to employers and workers. There continues to be a
wide gender gap in employer and trade union organizations tasked to engage in social dialogue
at various levels that can reversely affect the realization of gender equality and inroads made
in working against discrimination at work.

Inthe Cambodian garment factories both horizontal and vertical job segregation are pronounced.
Men tend to be disproportionally represented in technical and management jobs, while women
are typically employed in basic production of garments. Thus, discrimination against men
exists in terms of access to the more numerous lower skilled and lower paid jobs of assembly
line worker, while women face discrimination in terms of access to higher level and pay jobs
(e.g. supervisor, machine operator).

ILO Better Factories Cambodia programme

The ILO Better Factories Cambodia Programme was established in 2001 to improve the labour
standards and competitiveness of the Cambodian garment industry (see www.betterfactories.
org). In 2010 it launched a specific programme component on social protection and gender
equality that is aimed at strengthening its capacity to address and integrate social protection
and gender elements more holistically to its activities. Its activities aim at improving the well-
being and health of women workers and enhancing gender responsive workplace policies. It
also aims to promote women'’s participation in workplace level decision making as an important
part and a prerequisite for improving the situation of women garment workers and making the
sector more responsive to gender equality concerns.

In 2006, the ILO, in close collaboration with CARE International, conducted a research
on “Women and Work in the Garment Industry” which examined critical issues that are
of particular concern to women workers, such as health and nutrition, breastfeeding and
childcare, personal security, harassment including sexual harassment and workplace relations
and dispute resolution. The survey findings reported that sexual harassment happens in
factories and women garment workers are subject to harassment from managers, co-workers
and men along the road. The study recommends that there is need to understand the incidence
of discrimination and sexual harassment more fully, including cultural differences, to be able
to design more effective monitoring and policy and program responses.

To fill this gap, the ILO-BFC Social Protection and Gender Project, in cooperation with the UN
Women, are commissioning a study on the types and incidence of discrimination at work at
the garment factory level in Cambodia. The results of the research are expected to help inform
development of policies and practical activities for the work of the ILO and the UN Women
and other partners such as Government, Employers and Workers organizations and civil society
in working against discrimination and understanding better equal opportunity concerns in the
Cambodian garment sector.

2. Objective

The survey is aimed at increasing the understanding of the ILO and the major garment
sector actors of the issue in a number of key areas, including: recognition of the various
types of discrimination at work at factory level; how and where it can occur in the workplace;
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obligations under national law and other provisions (incl. international); understanding of the
cultural diversity to the issue; and practical approaches and options for addressing workplace
discrimination in the garment factories in Cambodia.

The study will specifically look at some of the areas where discrimination is most likely to occur
and where the garment factories can exercise care in their policies and actions. These areas are:

Recruitment (gender responsive recruitment applying to supervisory posts for example...)

Career advancement (policies and practices for training and internal advancement...)

Women at decision-making level (are there any? If women are in these positions is
discrimination significantly decreased?

Retrenchment (some policies or procedures might disproportionately affect women from
minority groups, or most recent entrants, or married or pregnant women...)

Violence at work (sexual (physical and non physical) and non-sexual harassment...)
Maternity protection (particular protections for women workers in relation to maternity leave,
childbirth, nursing room and childcare room and breastfeeding etc...)

Social origin (discrimination arises because s/he belongs to a widely recognized “class”
in society or simply a group with clearly defined social characteristics, e.g. rural migrant,
farmer background)

Age

Disability

Sickness

Conditions of work (the practice of factory in compliance with legal framework and labor
law of Cambodia including hours of work, rest periods, OSH measures, social security
measures or welfare facilities)

The survey, at possible extent, will also look at direct (different job-related opportunity or
treatment is created for men or women only) and indirect discrimination at workplace in
Cambodian garment sector (hidden and invisible types of discrimination related to certain
requirements, conditions (e.g. working hours) or practices).

Thus, the specific objectives of the survey are to:

Provide a base line on the types and incidence of discrimination at workplace at the
garment factory level;

Collect good practices and mechanismes, if any, for non-discrimination in workplace at the
garment factories;

Collect case studies on effects of discrimination;

Provide talking points for business benefits of having an effective non discrimination
policy;

Provide recommendations for improving the situation.

The consultant/research organization shall be tasked to do the following:

Get information on legislative requirements and review discrimination related standards
at factory level (This can range from simple one-sentence provisions prohibiting
discrimination in the garment factory at large, to detailed specific provisions or procedures
on various discriminatory practices at factory level),

Examine the types of discrimination at garment factory level: with focus on the types of
discrimination and harassment on the grounds of sex/gender, social origin, age, sexual
orientation, and disability,

Review recruitment policies, especially, with respect to recruiting women in supervisory
posts at the factories,



e Review maternity protection policies, issues related to the rights of women workers to both
reproductive health services and continued work before, during and after pregnancy; ways
to accommodate breastfeeding mothers, intervention and legal assistance from factory
manager, union association or government, etc,

e |dentify the cultural boundaries: common biases and prejudices on gender roles and
relations in workplaces among employers, managers and workers

e Examine discrimination and challenges of persons with disabilities to enter the garment
sector

e |dentify best practices on standards on anti-discrimination at work practiced by garment
factories,

e Provide recommendations on practical approaches and options for addressing workplace
discrimination in the garment sector in Cambodia.

3. Methodology

3.1. Participatory Learning and Action (PLA) sessions:

The aim of the PLA sessions is to identify current practices, issues and priorities associated with
the research topics. The PLA sessions will not designed to be representative of the population
of garment workers, but shall be used to assist in designing the quantitative KAP survey. PLA
sessions will be organized with:

e Workers (women and men) from selected garment factories;

e Union associations representatives from selected factories,

e Factory managers and HR managers from selected garment factories using a focus group

discussion methodology.

Based on the results of the PLA sessions, detailed questionnaires will be then developed for
interview with workers, union association, and factory/HR managers for the KAP survey.

3.2. Knowledge, Attitudes and Practices (KAP) survey:

A separate survey will be conducted with workers and factory/HR managers using a sampling
strategy designed to collect representative data on the industry as a whole. It is estimated that
a total of xx workers from xx factories will participate in the worker’s survey and xx factory/HR
managers from xx factories will participate in the manager’s survey.

Specific methods to be used for interviews with garment workers and factory/HR managers
shall be designed in collaboration with the selected consultant. Taking into consideration the
specificity of the target group (garment worker), a self-administered interview method (closed
questionnaire method) can be used for an interview with workers.

3.3. Interview of key informants:

Individual interviews will be conducted with officials of the relevant Ministries (MoLVT, MoWA
etc) and other relevant national stakeholders.

3.4. Review of available information/ materials:
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The survey will check and analyze job advertisements (in print, or radio or word of mouth), verbal
and written contracts on non-marriage/pregnancy clauses, as well as training, retrenchment
and dismissal statistics.

4. Qutput

4.1. Attitude profile on level of understanding of discrimination related issues (based on the
PLA sessions)

4.2. Questionnaires for the KAP survey

4.3. Final report of the survey with qualitative (findings of the PLA sessions) and quantitative
(findings of the KAP survey) information with recommendation and case studies.

9. Budget

A total budget reserved for the study is US$ 14,000. A detailed budget shall be developed by
the selected consultant and submitted to ILO for approval.

6. Qualifications of consultant

The consultant/research organization must have at a minimum the following qualifications:
e Demonstrated experience in working on development issues, especially gender equality,
discrimination, social protection, workplace relations or harassment issues,
Demonstrated experience in doing field research,
Ability to analyze research findings and translate the findings into action,
Knowledge of Cambodian labor law, and labor policies in Cambodia,
Experience with garment factory would be a strong asset,
Fluent in Khmer and the good communication skills in English,
Proven Report writing and analytical skills,
Proven ability to work within limited time constraints in the preparation of high quality
documents
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Guiding questions for participatory learning sessions
with workers and unionists and interviews with

managers

Guiding questions for FGD - workers

Researchers’ introduction and informed consent discussion

Participant
introduction

e Workers sex, age, years in factory, years in the industry, civil
status, if married n. of children, pregnancy
e Name of the factory

Discussing the terms
“discrimination”

and “gender related
discrimination”
“harassment” and
“sexual harassment”

e Feelings and understanding of discrimination, examples of
discrimination, gender roles and discrimination, verbal and
physical bad treatment or sexual advances

Discrimination during
the recruitment
process

e How they have been recruited and facilitators’ role,

e Tests and questions by the employer,

e Medical checks,

e |ssues considered sensitive in relation to the hiring process,
e Failed attempt to be recruited,

e Feelings of discrimination at recruitment

Discrimination at the
workplace

e Disadvantages due to the fact of being woman/man: pay,
contract, benefits, rest time, length of employment and
employment security

e Different attitudes by supervisors (Khmer, K or Chinese, C) in
relation to men and women workers

e Differences in treatment due to age, education, civil status,
physical appearance,

e Discriminatory practices, by who, in which way

e Feelings about discrimination in the factory

Motherhood

e Becoming pregnant while working

e Contract and employment security in relations with pregnancy
e Communicating pregnancy to the employer

¢ Practices to discourage pregnancy by employers

e Attitudes of supervisors (K or C) toward pregnant women
e Workload during pregnancy

e Pre-natal checks and leave for health reasons

e Maternity leave pay calculation and payment process

e Giving birth

e Return to work after maternity leave

¢ Breastfeeding and childcare while working

e Feeling about pregnancy and maternity while working
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Family care and
obligations

e Children care during work and related problems

e Family living conditions and housing,

e Conflicts and problems related to work

e Attitudes toward mothers by supervisors (K or C)

e Accommodating family and work for single workers/ remittance,
e Feeling about accommodating family and work

Sicknesses

e Well being and sickness while working,

e Medical facilities within the factory,

e Attitude of supervisors (K or C) in case of sickness and need of
health leaves,

e Feelings about sickness

Participation and
representation in
unions

e Becoming a union member

e Becoming an active union member

e Attitude of supervisors (K or C) toward union members and
activists

e Participation in unions activities

e Women and men roles in unions, decision making, agency,

e Feelings about unions

Harassment and
sexual harassment

e Occurrence of humiliating or punitive attitudes by supervisors or
others

e Feelings in case of harassment

e Unwanted sexual advances by supervisors or others

¢ Feelings about sexual advances

e Complaining about harassment, where, how to whom

Best practices and
recommendation

e How to address discrimination, example of positive changes
or workplaces best practices, the most urgent problems and
solutions or ideas to deal with them, recommendation

Guiding questions for FGD - managers

Researchers’ introduction and informed consent discussion

Participant
introduction

e Sex, age, name of the factory, working position years in factory,
years in the industry, civil status, if female and married n. of
children

Discussing the terms
“discrimination”
and “gender related
discrimination”
“harassment” and
“sexual harassment”

e Feelings and understanding of discrimination, examples of
discrimination, gender roles and discrimination, verbal and
physical bad treatment or sexual advances

Recruitment of
workers

e How workers are recruited

e Workers best characteristics and how are they tested

e |ssues considered sensitive in relation to the hiring process
e Reasons for not hiring




Workplace

e Differences in working characteristics of men and women

e Normal working positions of men and women (sewer, cutter,
folder, ironer, QC, packing, mechanists, group leader, supervisor,
accountant, personnel, manager)

e Main advantages/disadvantages of men and women workers in
each position

Factory
accommodation of
women’s reproductive
role

e average number of pregnant workers and staff

e measure to accommodate for their problems, average number of
workers and staff in maternity leave, measure to accommodate
mothers’ return to work, problems in dealing with pregnancy
motherhood

Harassment and
sexual harassment

e Occurrence of harassment or sexual harassment among workers
or employees

e Complains received from workers or staff about harassment or
sexual harassment, who, where, how, and how

e |n case measures taken to deal with the problem

Unionisation

e Men and women workers relation with unions
e Problems due to unionization of both workers’ categories
e How the factory deal with problems arisen from unionization

Best practices and
recommendation

e How do your factory address discrimination, Example of positive
changes and best practices
e Your recommendation

Guiding questions for FGD - unionists

Researchers’ introduction and informed consent discussion

Participant
introduction

e Sex, age, union, working position, years in the industry, civil
status, if female and married n. of children

Discussing the terms
“discrimination”
and “gender related
discrimination”
“harassment” and
“sexual harassment”

e Feelings and understanding of discrimination, examples of
discrimination, gender roles and discrimination, verbal and
physical bad treatment or sexual advances

Discrimination in the
workplace

e What have been your experiences about it
e Most important problems related to it

Union and gender
discrimination

e Unions' programmes and initiatives targeting gender
discrimination, positive and negative examples

e \Women participation and women in decision making positions,
women delegates, internal quotas, reserved seats, other
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Unions membership

e Differences in women workers and men workers participation in
unions activities

e How unions accommodate women unionists’ family
responsibilities and role

e How unions target discriminatory attitudes, stereotype

Best practices and
recommendation

e How to enhance women workers agency and union role in
targeting gender related discrimination
e Future perspectives and recommendation




JEHEER M
Questionnaires for survey among workers

ILO External Consultants i. Questionnaire No.
Office: # 148a, St. 430, Sangkat Tuol Tumpuong2, ii. Date /August/2011
Khan Chamkar Mon , Phnom Penh iii. Interviewer name
iv. Location Dangkor ....... 1 Chom Chao ......... 4
Reussey Keo ....... 2 Teuk Thlar ......... 5
Steung Mean Chey ....... 3 Other (specify) ......... 6
v. Setting:
a.room size: small...1 medium....2 large....3 d1. If bad: >>>>

b. # of roomate
c. # of people around during interview

alone ....... 1 mosquito ......... 4
with roomates ....... 2 mud outside ......... 5
crowded ....... 3 no furniture .......... 6
d. environment of house: Bac Bad.. 1 Fair....2 Good....3 other .........

Introduction and Informed Consent

My name...... I am an interviewer working for ILO-External consultant, the SPG project. The study is on
gender discrimination at the workplace at garment factory in Cambodia.What you will talk to us will be
kept strictly confidential. Your name and other identity are not recorded. Even so, you have right to
refuse for the interview or not answer to any question you do not want to talk about it, or terminate the
interview at any time at yourconvenience. You have the right to ask any question concerning this

research.
Background Information
B1. Sex Female ........ 1 B2. Age <19 . 1
Male ........ 2 20-24
25-29
30-34
235 ... 5
B3. Province of Origin B4. Level of education
K.Cham .......... 1 None ......... 1
Prey Veng .......... 2 Primary not completed .......... 2
Svay Rieng .......... 3 Primary .......... 3
K. Thom .......... 4 Secondary not completed ......... 4
K. Chhnang .......... 5 Secondary .......... 5
Takeo .......... 6 High school ......... 6
Kampot .......... 7 Higher ......... 7
Other (specify) .......... 8
BS. Reading and Writing
Well 1
Medium 2
Just a little bit 3
Cannot read/write .......... 4
Recruitment
R1. How did you find the work? R.2 How was the process of finding job?
myself .......... 1 easy 1
friends/relatives, .......... 2 difficult 2
ringleader .......... 3 nor easy nor difficult 3
Other (specify) .......... 4 don'tknow ... 4
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R3.

Wi1.

vii.

w2.

w4.

Yes
No

Have you had the feeling of being discriminated at recruitment based on:

yes not
age too young .......... 1 2
agetooold .......... 1 2
sickness .......... 1 2
sex woman ... 1 2
sex man 1 2
being married .......... 1 2
being pregnant .......... 1 2
skin colour .......... 1 2
not skillful .......... 1 2
not beautiful .......... 1 2
poor .......... 1 2
not educated .......... 1 2
political affiliation .......... 1 2
union membership .......... 1 2
union activism .......... 1 2
from countryside .......... 1 2
ethnicity .......... 1 2
Other (specify) .......... 1 2

Work Experience

What is the name of your factory?

Factory size (number of workers) about:

<200 .......... 1
200-300 .......... 2
301-400 .......... 3
401-500 .......... 4
501-600 .......... 5
601-700 .......... 6
701-800 .......... 7
801-900 .......... 8
901-1000 .......... 9
>1000 .......... 10
Other (specify) .......... 11
In how many factories have you worked?
only thisone ....... 1
two ....... 2
three ....... 3
4 ormore ....... 4

Have you ever been dismissed from the factory?
1

VI.

viii.

W3.

Is it an export factory?

Don't know
Nationality of owner
Taiwan

why did you change from the previous

factory?

not so much work to ..........
do/low overtime...........
too much overtime ..........
too strictrule...........
Other (specify)..........

W4a If yes why?
factory reduce activity/close
often sick
often late
often refuse OT
join union
pregnancy

Other (specify)..........



W5. How long have you been working
in the last factory?

<3 months .......... 1
<6 months .......... 2
6-12 months .......... 3
1-2 years .......... 4
>2vyears .......... 5
>4 years .......... 6
W?7. What is your position?
sewing .......... 1
cutting .......... 2
ironing .......... 3
folding .......... 4
packing .......... 5
knitting 6
quality control 7
mechanist 8
group leader .......... 9
guard .......... 10
Other (specify) .......... 1"
W10. How is the sewing organised?
by chain, ... 1
by piece, ... 2
don'tknow ... 3
don'tapply ... 4
Other (specify) ....... 5

W12. At what time do you usually arrive
home from work?

16.30 .......... 1
17 2
18 .o 3
19 4
20 ... 5
21 6

w15. What is your average OT
earn per month?

Health
He1. Have you ever have any health problem?
yes .. 1
no ... 2

He1a. What kind of disease?

W6. What type of contract you are holding?

Probation, ......... 1
FDC 3 month .......... 2
FDC 6 months ......... 3
FDC 11 months ......... 4
uDC .......... 5
no contract ......... 6
Other (specify) .......... 7
W8. Which one is the best position in the factory in terms of?
work
salary
don't know

W9. Are women and men working in this position...
equally
more women
more men
don't know 4

W11. How many hours you normally work per day?

8h ......... 1
8h+2hOT ......... 2
8h+>2hOT .......... 3
Other (specify) ......... 4

W13. How much is your average monthly salary

MW + benefits and OT ($)? $
W14. Which benefits do you receive?
attendance bonus only .......... 1
seniority bonus only ......... 2
attendance bonus and
seniority bonus ......... 3
Other (specify) .......... 4

W16. Do you work on Sunday?:

never, .......... 1

rarely, ......... 2

often, .......... 3
normally, ......... 4
Other (specify).......... 5

He2. Where did you get health care?
Health center .........

Public hospital ..........

Factory doctor .........

Private clinic ..
Pharmacy..........
Traditional healer .......... 6
Other (specify) ......... 7

He3. The last time you were sick how much did you spend for doctor and medecine?

Riel
usD

He4. Did you get sick leave from factory?
yes . B 1
no
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He5. If you get sick leave how many days?
He6. If not why?

Living conditions and civil status

L1.  Where do you live?

L2. Is your living place near the factory?

parents’ house .......... 1 walking distance ......... 1
house shared with peers .......... 2 transportation 15- 30" ......... 2
house with myhusband/ >30 ......... 3
wife and children .......... 3
Other (specify) .......... 4
L3. How mcuh do you spend for one meal outside home? __ Riel
L4. If living with peers do you usually L5. Do you manage to save money for unplanned

cook and eat together?

2
3
L6. Do you send remittance home?
Yes ... 1
No ... 2
L7.  Civil status:
single .......... 1 jump to PD1
married .......... 2
divorced .......... 3
widow .......... 4
L9. Husband/ wife’s work?
temporary .......... 1
permanent .......... 2
unemployed 3
Other (specify) 4

expenditures or emergencies
always
most of the months

Other (specify) ......... 5
L6a. How much is it on average?
riel
usD
L8. If married:
couple living together ......... 1
separated ......... 2

L10. N of children: .
L11. Have you ever had misscarrage?
Yes ......... 1

Pregnancy and Maternity

P1.  Are you pregnant?
Yes .......... 1
No ......... 2
(If no children and not pregnant jump to PD1)
P3. Do you have paid leave for medical pre-natal
check every month?

1h 1

half day 2

1 day 3

no paid leave .......... 4
leave but cut

attendance bonus .......... 5

P5. What problems may you encountered while
you were pregnant?
difficulties to cope with

work rhythm, .......... 1

sickness, .......... 2

not enough toilet pauses, .......... 3
supervisor reproach, .......... 4
co-workers reproach, .......... 5
factory managers reproach, .......... 6
fear of contract not renewal, .......... 7
fear of dismissal .......... 8

Other (specify) .......... 9

P2. Are you afraid of losing the job because of

pregnancy?
Yes ......... 1
No ......... 2
P4. Do the factory facilitate pregnant women:

provide lighter work, ......... 1
allow more rest or toilet pauses, ......... 2
anticipated exit, .. .3
Other (specify) ......... 4

If pregnant and no children jump to PD1

P6. If you have had children while working, did you
get maternity leave 90 days?

Yes ......... 1
No ......... 2

P7. If not, why?
not yet reached 1 year of seniority ......... 1
FDC contract lasted 11 months ......... 2
FDC contract was not renewed ......... 3
Dismissal ......... 4
Other reasons (specify) ......... 5



P8. If the contract was not renewed or you were
dismissed, how many month of pregnancy?
month(s)

P10. Payment of maternity leave:

All amount the last day of work ....... 1
monthly, ....... 2
all amount the first
day of return to work, ....... 3
all amount 1 month after
returning, ....... 4
later .......... 5
Other (specify) .......... 6

P13. Do you remember how much you paid
delivery medical care ($)?

<10 1
11-20 .......... 2
21-30 .......... 3
31-50 .......... 4
51-100 .......... 5
2100 .......... 6

P16. Did you come back to work with your
newborn baby?

P18. After maternity leave was your work lighter?

Yes .......... 1
No .......... 2
Other (specify) .......... 3
P19a. If you got a new contract after maternity leave,
it was:
Probation, .......... 1
FDC 3 months, 2
FDC 6 months, . 3
uDC, 4
Other (specify) .......... 5
P20. Do you use nursing room in the factory?
Yes .......... 1
No .......... 2
Other (specify) .......... 3

P21. Do you use day care center in the factory?

Yes .......... 1
No .......... 2
Other (specify) .......... 3

P9.

P11.

P12.

P14.

P15.

P17.

P16a Why"

P19.

P20a.

P21a.
No day care center in the factory

Did you receive maternity pay 50% of
average MW + benefits:
Yes full amount
No only 50 % of MW ......... 2
Less than 50% MW ......... 3
Other (specify) ......... 4
Where the child/chidren birth place:

in my original province ......... 2
Other (specify) ......... 3
Your child/children delivery place was:

in a public Hospital ......... 3
in a private Hospital ......... 4
Other (specify) ......... 5
Did you borrow money to pay for delivery
medical care?

>>>> P15a. Why?

not recovered

want to stay more with the baby

baby do not tolerate formula

baby illness

Other (specify)

After maternity leave you was allowed to breast
feeding time 30°+ 30’/ day?

Other (specify) ......... 3
After maternity leave you come back in
the same position?

same position ......... 1
new position

If not, why?
No nursing room in the factory ....... 1
My baby was/is in the village ....... 2
No time for breast feeding ....... 3
Other (specify) ....... 4

If not, why?

My baby waslis in the village

Day care has no child attendant ....... 3

Other (specify) ....... 4
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P22.

P24,

U1.

U3.

Us.

PD1.

PD2.

If no day care employer pays cost: P23. Where do your child/ children live:
Yes ... 1 if yes how much? with youin PP ......... 1
No ... 2 USD with parents in hometown ......... 2
Other (specify) .......... 3 with relative in hometown ......... 3
Other (specify) ......... 4
If they are away why:
No one take care of them 1
No time to take care of them 2
Not enough money to pay for babysitter or school 3
All these reasons ........ 4
Unionisation
Do your factory have Unions? U2. Are you a member of a union ?
Yes ... 1 Yes ... 1
NO ... 2 No 2
Factory does not allow 3
Don’t know .......... 4
Wht you become member of a union? U4. Why you do not join the union?
Useful .......... 1 not useful ......... 1
other workers do .......... 2 feel afraid ......... 2
trust leaders 3 do not trust leaders 3
Other ... 4 Other ......... 4
Are union leaders more men, women or both?
Men ......... 1
women ......... 2
both 3
Perception of Discrimination
Have you ever felt not treated equally, discriminated
in the factory?
Yes ....... 1
No ....... 2
Don’t know ....... 3
If yes why? PD3. If yes how?
because of: mocking ......... 1
age too young .......... 1 looking down ......... 2
age too old 2 using bad word
sickness .... 3 scolding
sex woman 4 moving to other sectors where work is
sex man 5 more heavier ........ 5
being married .... 6 threatening 6
being pregnant 7 not renewing contract 7
skin colour .......... 8 dismissing ........ 8
not skillful .......... 9 Other (specify) ........ 9
not beautiful .......... 10 PD4. Who discriminated you?
poor .......... 1" factory manager ......... 1
not educated .......... 12 administration ......... 2
political affiliation .......... 13 Khmer supervisor ......... 3
union membership .......... 14 Chinese supervisor ......... 4
union activism .......... 15 factory doctor ......... 5
from countryside .......... 16 factory nurse ......... 6
ethnicity .......... 17 group leader ......... 7
Other (specify) .......... 18 co workers women ......... 8
co workers men ......... 9
guards ......... 10
all of them ......... 1
Other (specify) ......... 12

jump to PD1



PDS5.

PD7.

H1.

H1b

H1c.

H1d.

H2.

H2b.

H2c.

H2d.

Did you complain about that:

Yes .......... 1 >>> PD5a. If yes with whom did you complain:
No .......... 2 factory personnel, ......... 1
Other .......... 3 union,
NGO,
With what result? Other (specify)
none ....... 1
hearing and discussing the case, ....... 2
bring complain at higher levels, ....... 3
get compensation ....... 4
Other (specify) ....... 5
Harassment

Have you ever been harassed , mistreated,
verbally or physically?

Yes .......... 1 >>>>>>>>>> H1a. If yes who harass you?
No .......... 2 factory manager .......... 1
Don’t know .......... 3 administration .......... 2
Khmer supervisor
If yes how? Chinese supervisor
factory doctor
factory nurse .......... 6
group leader .......... 7
Did you complain about that? co workers women .......... 8
Yes .......... 1 co workers men .......... 9
No .......... 2 guards .......... 10
Other .......... 3 Other (specify) .......... 11
If yes with whom did you complain?
factory personnel, .......... 1 H1e. With what result:
union, .......... 2 none ......... 1
NGO, .......... 3 hearing and discussing the case, ......... 2
co workers, .......... 4 warn perpetrator, ......... 3
friends, .......... 5 bring complain at higher levels, ......... 4
family, .......... 6 get compensation ......... 5
Other (specify) .......... 7 Other (specify) ......... 6
Have you ever been sexually harassed?
Yes .......... 1 >>>>>>>>>> H2a. If yes who harass you?
No .......... 2 Finish factory manager .......... 1
Don’'t know .......... 3 Finish administration .......... 2
Khmer supervisor .......... 3
Could you explain in which way? Chinese supervisor .......... 4
factory doctor .......... 5
factory nurse .......... 6
Did you complain about that? group leader .......... 7
Yes .......... 1 co workers women ......... 8
No 2 co workers men
Other 3 guards
If yes with whom did you complain? Other (specify)
factory personnel, .......... 1
union, .......... 2 H2e. With what resulit:
NGO, .......... 3 none ......... 1
co workers, .......... 4 hearing and discussing the case, .......... 2
friends, .......... 5 warn perpetrator, ......... 3
family, .......... 6 bring complain at higher levels, .......... 4
Other (specify) .......... 7 get compensation ......... 5
Other (specify) .......... 6
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