






-i-  

 

ŌĳЊŁ 
 
Ζũņĸ˝▫ ................................................................................................................... 1 
ЯĩĖ˝◦Бơ ៖ Ю₤ş ŉ̋БЮĩŉЧņ .................................................................................................. 1 
ЯĩĖ˝◦БƯ ៖ ◦ЊřťļĮďŎН◦ċ⅜ū₤ŉ .................................................................................... 2 
ơ.◦₤℮ĕŷЋ₤њŎ ......................................................................................................... 2 
Ư.ЮĠ₤˝˝ņŊ ............................................................................................................ 2 
ư.ĳаņųďņРŲŢť ĕ ..................................................................................................... 2 
̉.ЮýŲŁũ‗чņÐðОЮ◦₤˝ є ............................................................................................ 3 
̣.Ų◦ċĩŲЯřŲ₤ЮŪņşģĕ˝ĕų₣ņ˝аĕŁũΒĕНŷĳŉ˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ ................ 4 
̀.ŁũŷЋļÐ⅜□ ĕŁũ‗ч ............................................................................................... 5 
̀.ơ.˝″ŉ ž₣ЮŪł .................................................................................................. 5 
̀.Ư.˝″ŉ ž₣˝ ĖО₣ ................................................................................................... 6 
̀.ư.Łũ ŷЋļÐЮŲЧşе‗Нşžų е₣ şе‗НşЮŠ⅝Ŏ ŁŵĕНŷĳŉļĮ ĕЊ₣ŁũÐеŬņ˝ еЯ΅₣ ..................... 7 
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Ζũņĸ˝▫ 
 

₤ņЊ◦ċĩŲаĕ˝ ЊşĆΒķЊŷűΘĕчũĠ₤с˝ņįОď˝ ĖО₣ũŎкЮĮŲ˝ĕų₣Юĉ″ņũŎкŁũΒĕНŷĳŉЮŢŎЮďÐĄњŎ
ĕРŷŎН◦ċ⅜ū₤ŉşĳНЮŁ‗řе₧˝ сŁŲ◦БơĕЊ₣◦БƯ ÐЙď₤˝ šБļĮаĕŁũěĕЮΌЧ₣ũĠ₤с˝ņįОďЮĂį йЮĉũ˝
ŁũΒķЊŷűΘЮŲЧŪÐĠс ŷЋ₤њŎŪĠ˝ĠЮŢŎşБũļĮĕЊ₣₤ĕŉЊļĮŎРũΒЯ₣ſ₣ ЯřŲŪĳСŷģĕđųОйĠŔĆ е₣″ņũŎк
˝ еЮ‗ЧĕЮ₤řť˝ ЊşĆÐУũЁŏ˝ĳс₤Ōð Ųс¤ ◦ĕĀЕņЮĕй ΒÐðĜŎ˝Ţť ĕÐŎĕЊ₣ũŢť ˝ũ˝ņįОď (ΒÐũ) ģĕŠ ЊĳŠ е
ŪĠЕ₣ЯŪĠ₣ΒĕНŷĳŉЯĩĕŁũŎН◦ċ⅜ū₤ŉĕЊ₣˝ņŊŷЋĊБŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊũřťģŲÐŎĕЊ₣ũŢť ˝ũ
˝ņįОďƯƠƠ៩-ƯƠơư ЮŢŎ΅НşĩŲďЯĩųĮ̆ÐУũЁŏ˝ĳс₤Ōð Ųс¤ ЮĈйĠБď◦◦УŲģĕĕРŷ₤ņЊ◦ċĩŲď
ЮŪşЧĕĜЮĮŲ˝ĕų₣ņ˝˝ єЮŢŎ ˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐЙďŁũİũŪĳСŷĠĕŉΒĕНŷĳŉďŪĠČе ЯřŲ 
ΒÐũ ďĕЊşĆŁŲŪĳСŷŪĠĘņĕЕ₣ΧĠ₤ÐðĕЊ₣ŁŵĕНŷĳŉļĮℓŊБៗĠЯĕ□ņЮ◦ЬĳĜЮĮŲž₣ņНŠ¤ 
 

 ŬĄũŢť ķЊģŲΖ‗ĳŉЊ◦Б̣  řЕ˝Ĝе ЮŢŎ₤ЮņŉşΒÐðņΉЮ₤ĜĠĳБ ЮĳЮď  ΅пНĕ  Я₤ĕ  
ĜŎ˝ũřťņūĕŉБаĕŪĮйŬď₧şŪ˝˝ņįОď ģĕЮĠŉďń şЊĳŉŗл ₣ņНЙ₣Ōл ĳсĕЊ₣ņНĳŪ₤Фş˝ ĖО₣ŁũĄеũНŀЁŏŁĕсЯĳ
ŪĠЮ₤ЧũĕРŷ₤□ ЊũļĮĕЮŗģŎ₤ĕŉЊ₤НŠĕЊ₣₤₧ŉ ĠсēĖ Ġс₤₣ ðņ Ġĕŉũ˝⅝ЁŏģĕĕРŷ₤□ ЊũļĮŌл Ū˝ СЮ₤řť˝ ЊşĆ
ĕЊ₣ēĜļĮ₤њ˝ ŉЊ₤Њ◦ċĕЊ₣ŪĠ₤Њ◦ċļĮŠį₤с˝ ĖО₣ŁũŪÐĠсŪÐ₣΅ЊũŃňŷĳ□О⅜ēũ‗к¤ ЮřЧņġБЮđųЧŎĳĠĕЕ₣Ōý х
ũĠ₤сŬĄũŢť ķЊģŲ ΒÐũ Ōĕņ΅Њş″̄ЮĊſЧ◦еЮĕЧĠ˝ņŊĠЯĕ□ņЮ◦ЬĳĕРŷ⅜□ ĠњĕũĠ₤сŠųФĕЮřЧņġБЮřЧũĳУĜ◦Бď⅜□ Ġњĕ
ĩŉŲсЮ₤ǻŗл ₣ŌĕŪĠ₤Њ◦ċļĮřŲсĕЮŗģŎ˝ еЯ‗◦Ūņ₣сũĠ₤сŬĄũŢť ķЊģŲ˝ņįОďЮđųЧŎĳĠĕЕ₣ĳŪņСŷ
ŁũũĠ₤сĊНũĄĕĵ˝ сĮњĕċ ĕЊ₣ŌĕÐН‗ŷНűΘЊ˝ ĖО₣˝ ЊşĆŪĠĳЊĠĳŉЊũĠ₤сŠųФĕЁŏŪ₤Ġ″ņ₤ŉ₣сŢаĕΧĳŉŌĕНŷĳŉĕч
ΒĕŉũďĳЊ¤ ˝ ĖО₣ĕњŎЮĕй ã ŎН◦ċ⅜ū₤ŉĕЊ₣˝ņŊŷЋĊБŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊũřťģŲÐŎĕЊ₣ũŢť ˝ũ
˝ņįОďĂĖ еƯƠở-ƯƠơ៨åŌĕũУņĠŃĆСŲĕРŷĳŪņСŷŁũℓŊБៗŪ₤Ġ″ņŷűΘĕļĮ₤₣ ðņ˝ņįОďĕЊ₣⅜˝ŲЮŵ˝ 
ŪĮņĈе₣ЯĩΔ˝ЮŲЧĠ◦ĮЊЮ⅜Ċĕч˝ ĖО₣ŁũΒĕНŷĳŉŎН◦ċ⅜ū₤ŉĕЊ₣˝ņŊŷЋĊБŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊũřťģŲ
ÐŎĕЊ₣ũŢť ˝ũ˝ņįОďĜЮĮŲ˝ĕų₣ņ˝¤ 
 

ЮŢŎŌĕŁũýеŪ◦ĕЊ₣ŁũĩŉŲсĕРŷΒĕН⅜₤ĕчřєаℓų▫ų ďŪĠČеĮБ υ˝Χĳŉņ ΒРĕ ĮњĕċņНĕĖ БũћĳĖ  
ũřťņūĕŉБŪ˝₤У₣Ю₤řť˝ ЊşĆĕЊ₣΅ЊũŃňŷĳ□О ĕЊ₣ЮŪŁņŁũřЕ˝Ĝеřєěų ₤аŷĕЊ₣ŪĠ˝ĠЮŢŎÐĳЊĠ‗Ź ЊĳĮБ₤Юņŉş
ЮĳЮďĜŎ˝ũřťņūĕŉБаĕŪĮйŬď₧şŪ˝˝ņįОďЯřŲďņРŲŢť ĕÐĕųЕйаĕŁũ˝⅜₣˝ņŊ ŷЋĊБ˝ еЯ‗◦Ūņ₣сĕЊ₣
◦еЮĕЧĠ˝ņŊ⅜□ ĠњĕЮĕй ΒÐũ ĕЕ₣ĠĕŉŪĠЕ₣ЯŪĠ₣ЁŏΒ₤сŲ◦ċļĮ˝ ĖО₣ŁũЮŪĠЧŪģ₤сĊĕēĕņĕН₤℮ĕЊ₣₤Ōĸ ũ
ЯřŲŌĕ ₤еЮţΒĕНŷĳŉЁŏģĕЮďÐĄњŎĕРŷŎН◦ċ⅜ū₤ŉĕЊ₣˝ņŊŷЋĊБŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊũřťģŲ
ÐŎĕЊ₣ũŢť ˝ũ˝ņįОďĂĖ еƯƠở-ƯƠơ៨ ŪĠ˝ĠЮŢŎŪĠ₤Њ◦ċļĮŠį₤сďΒĳЊĠũŌ¤ 

ΒÐðĜŎ˝ 
ΒÐðĜŎ˝Ţť ĕÐŎĕЊ₣ũŢť ˝ũ˝ņįОď 

 
 
 

    Ġ‗Ź Њĳ ÐН‗ ŀЕņ 
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ЯĩĖ˝◦Бơ ៖ Ю₤ş˝ ŉБЮĩŉЧņ 
 

 ЮĝЮĮŲЯřŲŌĕŁũũВ˝şеЮũВĕřєžų е₣Łų аĕĠЮşĆ˝ŷЋ◦Ŝ ĕЊ₣ŁũЮ˝ ЧĕЮΌЧ₣ΟĳĘĠсĘũаĕ◦е΅е
ĵ‗ЊĄą˝ņŊΒĕŉũďĳЊЯřŲďŲ◦ċĩŲаĕ⅜˝ŲļŷРĠĕБŎ˝ņŊЮĜй ŪĠĳЊĠĳŉЊŁũũĠ₤сũřťģŲÐŎ˝ єŁĕс
ЯĳĄУĠŪĠ◦йĕРŷĠŔΆ ŪĠĘņЮŪşЧĕЮΌЧ₣ĩ₣Яřũ¤ ˝ ĖО₣ĠũЋĠ◦Юĕй Łũ˝ е‗ĳсЁŏģĕŪĳЕņŪĳСŷĕРŷЮýŲЮţ
ďŎН◦ċ⅜ū₤ŉ ĕЊ₣ŷЋ₤њŎďΖ◦ЊļĮ₤ŪŌĠсΒĜÐĳď˝″ŉ řє₤еžĕс˝ ĖО₣Łũ₤ЮŪņşģĕЮďÐĄњŎĕРŷ
ЮĠ₤˝˝ņŊũĠ₤сũřťģŲÐŎ˝ņįОďĕЊ₣ЮřЧņġБěĕЮĉ₤ЮŪņşģĕĕРŷЮýŲЮţ₤΅ÐņĕчЮ₤řť˝ ЊşĆΖ⅜п ĕ
ĂĖ еƯƠợ (ASEAN Economic Community 2015)¤ ″ņũŎкũģŎŁũ‗ч₤Ю₣ šĠŲ◦ċĩŲаĕŁũ
ΒĕНŷĳŉ˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣сũřťģŲÐŎ˝ņįОďĂĖ еƯƠƠ៩-ƯƠơư ˝ĕų₣ņ˝ЯřŲŌĕŢ˝ сĠŃĆСŲ˝ ĖО₣˝Ūņ₣
Βĳ□Ġ◦Юĕйĩ₣ЯřũĠİΆ ŀ▫ ₤ĮſаℓĞЮĕй ΒÐũ ₤ЮŪņşģĕĕРŷЮďÐĄњŎÐУũď◦БЮŌ◦ĕк¤ ЮĈйĠБďŗл ₣
₧˝ єЮŢŎЮĝŌĕŷЋ₤њŎņУŎşеĕУĕď₤˝ņŊļĮЯřŲŪĳСŷĠĕŉΒĕНŷĳŉďŪĠČе ĕЊ₣ņУŎşеĕУĕЮ◦ЬĳЮĝņЊĕ
Ĉĕс₤ЮŪņşģĕЮĝЮΌЧŎ¤ ЮĕйÐЙďļĮČеģşсĳŪņСŷЁŏ ΒÐũ Ġĕŉ˝⅜₣ĕЊ₣ΒĕНŷĳŉ̋ ņŊŷЋĊБ̋ еЯ‗◦Ūņ₣с₤ŪŌĠс
ũŎкЮĮŲ̣ĂĖ е ƯƠở-ƯƠơ៨ĠĕŉЮ◦Ьĳ¤ 
 

 υ˝⅜ũ₤ŉ БĮБŎН◦ċ⅜ū₤ŉĕЊ₣˝ņŊŷЋĊБŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊũřťģŲÐŎĕЊ₣ũŢť ˝ũ˝ņįОď
ƯƠở-ƯƠơ៨ÐЙď˝Ūņ₣υ˝⅜ũ◦Б̉ЯřŲģĕЮģйĮНņįĩ⅝ŎĕЊ₣ЮũЬĠşеЮŢŎ ΒÐũ¤ Βĳ□Ġ◦ЮĕйĕЕ₣ĩŉŲс
ĄРĕΒĖ˝ΖĕĕРŷĮњĳхŌĕ₤ŉ БĮБЮýŲЮţďŎН◦ċ⅜ū₤ŉ  ŷЋ₤њŎďΖ◦ЊļĮĕЊ₣ЯĩĕŁũ₤˝ņŊļĮĜĜЯřŲ
ģĕ˝ е‗ĳсЮΌЧ₣Ū₤Ġ″ņЮýŲĕЮŗģŎũĠ₤сŬĄũŢť ķЊģŲŎН◦ċ⅜ū₤ŉ Ю˝ЬũÐũşе‗РŲũĠ₤сŪ˝₤У₣
Ю₤řť˝ ЊşĆĕЊ₣΅ЊũŃňŷĳ□ОĕЊ₣ΧĳŉŌĕНŷĳŉĕчďΒĕŉũďĳЊŪĮņĈе₣ĮЊČũ₧ЮŲЧ˝″ŉ Юĩ℮₣Ю◦ЬĳЯřŲŌĕĩŲĠлй
ĵŲсũУņŌĕŁũЮĊſЧ₤Ō΅ũ‗˝ņŊЮ₤řť˝ ЊşĆ˝ņįОďЮĉ˝ ĖО₣Ζ⅜п ĕĕЊ₣ĮЊķĮЮŵ˝ŁĳĮſ˝ ЊşĆũĠ₤с˝ņįОď
Юĝ˝ ĖО₣˝ŪņЊĳΒĕŉũďĳЊЮĩ℮₣Ю◦Ьĳ (WTO, WCO, ...) ďЮřЧņ¤ 
 

 υ˝⅜ũЮĕйЯş Ю̋şŀďĠУĕЯĩĖ˝ÐЙ ЯĩĖ̋ ◦Бơ - Ю₤ş˝ ŉБЮĩŉЧņ ЯĩĖ̋ ◦БƯ -ĮњĳхŌĕ◦РЮĉũУņŌĕ ◦₤℮ĕ ŷЋ₤њŎ
(Vision) ЮĠ₤˝˝ņŊ (Mission) ĳаņųďņРŲŢť ĕ (Core Value) ЮýŲŁũ‗чņÐðОЮ◦₤˝ ч (GuidingPrinciple)ĕЊ₣
ŁũŷЋļÐЮŲЧĩŲĠлйĵŲсĜĜ (Environmental Scan) ЯĩĖ̋ ◦Бư - ЮýŲЮţŎН◦ċ⅜ū₤ŉ  (Strategic 
Objectives) şеĕУĕ̀៖ ơ.ŁũЮ˝ЬũÐũşе‗РŲ Ư.ΒĕНЮŵņļĮĕЊ₣ŁũΒĕНŷĳŉşĤĠс ư.˝ ЊşĆ₤ŪņФŲ
ĵ‗ЊĄą˝ņŊ ̉.◦еЮĕЧĠ˝ņŊĕЊ₣₤ſ њŎŪĠŷĳŉЊ˝ņŊĕБĳЊŷЋĊБÐŎ ̣.ΒķЊģŲ˝ ЊşĆĕЊ₣ŁũŪÐĠсŪÐ₣ĊĕēĕņĕН₤℮ ĕЊ₣
̀.ŁũŪÐĠсŪÐ₣Łũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ ĕЊ₣ЯĩĖ̋ ◦Б̉  - ΒĕŉũĠġŃňĳŉЊĕЊ₣ΧĠ₤ņįњĕċЯřŲŌĕ 
″Ŭ₣₤Ю₣ šĠаĕЯĩĕŁũ₤˝ņŊļĮ″ņЮýŲЮţŁũİũĕЊ₣ЮýŲЮţŎН◦ċ⅜ū₤ŉĕБņУŎៗ ЮŢŎŌĕ
ĠİΆ ŀĕРŷЮĮŲЮŷŵ (Timeframe) ₤РşĜ˝ũǻŎĳаņųŲ◦ċĩŲ (Performance Indicator)ĕЊ₣ΒĖ˝
″ņŢĕ¹ų еЮņЧŲŁũΒĕНŷĳŉ¤ 
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ЯĩĖ˝◦БƯ ៖ ◦ЊřťļĮďŎН◦ċ⅜ū₤ŉ 

ơ.◦₤℮ĕŷЋ₤њŎ 
ΒÐũ Ōĕ◦₤℮ĕŷЋ₤њŎ˝ ĖО₣ŁũΒķЊŷűΘŠųФĕЁŏŁų ŎďũřťģŲÐŎ◦еЮĕЧĠņУŎŪ₤Ġ″ņĠŌ‗БŎĕЊ₣

ΧĳŉŌĕНŷĳŉĕчďΒĕŉũďĳЊ ЮŢŎŌĕŁũ◦◦УŲ⅜ð ŲсĮБ▫Ė ˝ сďĳЊĕЊ₣ΒĕŉũďĳЊЮŲЧŪĠ₤Њ◦ċļĮаĕŁũŪÐĠс
ŪÐ₣ũřťģŲĕЊ₣˝ ЊşĆŪĠĳЊĠĳŉЊŁũ ŪĮņĈе₣ď⅜□ ĠњĕĩŉŲсЮ₤ǻŗл ₣ŌĕŪĠ₤Њ◦ċļĮřŲс₤΅ÐņĕчĊНũ˝ ЊşĆ
ĕЊ₣ļÐБĵ˝ сĮњĕċ¤ 
 

Ư.ЮĠ₤˝˝ņŊ 
 ЮĠ₤˝˝ņŊũĠ₤с ΒÐũ ÐЙ ЮřЧņġБĄУŎĮЮĕųЪĕĕЊ₣₤ŪņФŲřŲсŁũЮĊſЧĊНũ˝ ЊşĆŪ₤ĠşĤĠс ĕЊ₣řеЮ‗Чũ
đų₣ŁĳсũĠ₤сΒĖ˝Ю◦₤şũ‗ч ŁũŪĠņРŲĕЊ₣ĠЮ₣ ˛Чĕşе‗РŲℓŷЋŁďĳЊ ŁũēĜЁŏŌĕŁũŪĠ˝ УĳŪĠЯĄ₣
Ю₤řť˝ ЊşĆŪĠ˝ĠЮŢŎ₤ņĊņх ŁũЮĊſЧЁŏŪĠЮ₤ЧũЮΌЧ₣ĕРŷ₤Нŷĳ□ЊļĮ₤₣ ðņĕЊ₣₤ĕŉЊ₤НŠďĳЊ ĕЊ₣ŁũЮĊſЧЁŏ
ŌĕĕЊũĕŉļĮаĕŁũΒķЊŷűΘ ĕЊ₣₤ЮŪņşģĕ″ņЮýŲЮţ˝ еЮ‗ЧĕЮ₤řť˝ ЊşĆũĠ₤с˝ņįОď¤ ˝ ĖО₣ĕњŎЮĕй 
ЮýŲЮţŎН◦ċ⅜ū₤ŉĕЊ₣ЯĩĕŁũ₤˝ņŊļĮŪĳСŷĠЮ₣ ˛ЧĳЮΌЧ₣ЮřЧņġБЮĊſЧЁŏЮĠ₤˝˝ņŊЮĕй◦◦УŲģĕ
ЮďÐĄњŎ¤ 
 

ư.ĳаņųďņРŲŢť ĕ 
 ЮřЧņġБ₤ЮŪņşģĕĕРŷ◦₤℮ĕŷЋ₤њŎž₣ЮŲЧ ΒÐũ ģĕĳŪņСŷЁŏņūĕŉБĈе₣Β₤сΒĕНŷĳŉžą ĠсŠąФĕ″ņ
Ū˝ņ₤БŲĊņхĕЊ₣ Њ̋ũЋŗŌũŗ◦ũĠ₤сņūĕŉБÐŎĕЊ₣ũŢť ˝ũ˝ņįОďЯřŲŪ₤Ġ″ņ₤ŉ₣сŢ WCO¤ ˝ ĖО₣ĕњŎ
Юĕй ņūĕŉБÐŎĕЊ₣ũŢť ˝ũ˝ņįОďŪĳСŷĠеЮĮŀļũ˝ ЊşĆŪĠČеаℓĞũĠ₤сŠųФĕЮŢŎŪĠŁĕсžą ĠсĕРŷĳаņųďņРŲŢť ĕ
ĜĜřРşž₣ЮŪŁņ៖ 

 ĳŌų ļĮ៖ņūĕŉБÐŎĕЊ₣ũŢť ˝ũ˝ņįОďĠеЮĮŀŁũİũŪĠ˝ĠЮŢŎļĮЮ⅜Ŋ йŪĳ₣сĕЊ₣ŁũЮýũĮýĖ
ЮĉŷЋŀЮĉņ˝ Ĉе₣˝ ĖО₣şеЮ₧ņņūĕŉБŪÐĠсďĕс▫Ė ˝ с˝ ĖО₣Β₣ ðļĮĕЊ₣şеЮĵйĠНÐðŲĵ˝ сĮњĕċЮĩ℮₣
Ю◦Ьĳ ũУņĈе₣₤΅ÐņĕчĊНũ˝ ЊşĆ˝ ĖО₣Ū˝ĠŠ‗Ź аĕŁũ₤ŌĞ ĳсŷЋďą ĄБŷк″ņĠ◦ĠġŃňĳŉЊďĊũŌĕ¤ 

 Ð‗ЮĕŎŏļĮ៖ ņūĕŉБÐŎĕЊ₣ũŢť ˝ũ˝ņįОďŌĕŁũ◦◦УŲŠ Н₤ŪĳСŷŠį₤с˝ ĖО₣Łũ₤ЮŪņşģĕЮďÐ
ĄњŎĕРŷļũ˝ ЊşĆřРşŌĕЯş₣˝ ĖО₣Ġ◦ĠġŃňĳŉЊďĊũŌĕĕЊ₣″ņŁũČĳс″е₣ũĠ₤сŪĠēĕΒ₣ ðļĮ¤ 

 ₤НşũЋĳļĮĕЊ₣ŁũЮýũĮŷЋĕњŎ៖ ˝ ĖО₣ĜņďΒ₣ ðļĮĵ˝ с˝₧ŉ ŲŪĠŢĠсΖŷНĊ ₤НşũЋĳļĮ ĕЊ₣
ŁũЮýũĮŷЋĕњŎЁŏģĕņНЙ₣Ōл ĳсÐЙďŁĳĮſ˝ ЊşĆşеĠ₣ũĠ₤сņūĕŉБÐŎĕЊ₣ũŢť ˝ũ˝ņįОďЯřŲ˝ ĖО₣ЮĜй
ũУņŌĕ ₤БŲĊхņŲΔ˝ ĖО₣Łũũ₤сЮĝ ĕЊ₣ŁũĠеЮĮŀŁũİũ ŁũЮýũĮůĜĕНŪ˝ņ ŁũЮŪĠЧ
Ūģ₤сυ˝₤₧ť ĕģĕŪĳЕņŪĳСŷ ΒĳŉşũЋ˝₤ųСĳĠРĳЯĳ΅Ŋĳсşĳс ŪĮņĈе₣Ζ˝Ġġ˝ ЊũЋŗĕЊ₣ĵ˝ŏ₤ņŉБ
₤ņũņŏşеЮĵйΒĳЊℓЊĄĕĕЊ₣⅜ēũ‗Ąĕ¤ 

 ĄеĜŀŷЋďą ĄБŷк៖ ņūĕŉБÐŎĕЊ₣ũŢť ˝ũ˝ņįОďŪÐĠсũРĠŪĳСŷģĕđų₣ŁĳсŷÐðĠ‗ŉО йĠ₧ŉ ŲşĤ₤сŵ₤с
ĕРŷĄеĜŀŷЋďą ĄБŷкĈе₣˝ ĖО₣ĕЊ₣ЮŪłŪĠЮ◦₤ЮŲЧĠ◦ĠġŃňĳŉЊşĤĠсďĳЊĕЊ₣ΒĕŉũďĳЊĵ˝ сĮњĕċďĊũŌĕ
ĜĜ ĕЊ₣ĄеĜŀĠЮşĆ˝Ю◦₤ĕЊ₣ĕБĳЊŷЋĊБÐŎЯřŲŪ₤Ġ″ņ₤ŉ₣сŢΒĕŉũďĳЊ řРşďΒĕН₤Ŕň ˝ŏСĳР
ЯřŲģĕЯ˝₤ŪņФŲ (Revised Kyoto ConventionRKC)ũĠ₤сΒ₣ ðŁũ WCOďЮřЧņ¤ 
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 ŁũİũďŪ О̋ņ៖ ΒÐũ Яĳ₣ЯĳЮýũĮĕЊ₣ĩŉŲсΖ◦ЊļĮЮŲЧŲ◦ċĩŲũĠ₤сŪ˝ ОņŁũİũ¤ Łũ₤ЮŪņş
ĜĜũĠ₤с▫Ė ˝ сřЕ˝ĜеΒ₣ ðļĮ Яĳ₣ЮĊſЧЮΌЧ₣ЮŢŎЯĩΔ˝ЮŲЧŁũĩŉŲсņĳЊũĠ₤сŪ˝ ОņņūĕŉБĄеĜŀŌĕ
₤ņĳ□̋ ЊşĆ ЯřŲďŲ◦ċĩŲаĕ˝ ЊşĆĮЊļ˝⅝Ĭų ₤сĠŉСũЮŗĠŲс ĕЊ₣ŁũΒЮ₣ ˛ĳŪ⅜ŷŪďŷũУņýĖ ¤ 

 

̉.ЮýŲŁũ‗чņÐðОЮ◦₤ є̋ 
 ◦ĕĀЕņĕЕ₣ŁũŪĠŁĕсžą ĠсĕРŷĳаņųďņРŲŢť ĕ ΒÐũ ˝ єЮýũĮĕРŷЮýŲŁũ‗чņÐðОЮ◦₤˝ єņУŎşеĕУĕ
řРşž₣ЮŪŁņ៖ 

 ŁũĩŉŲсЮ₤ǻ⅜ēũ‗к៖ ΒÐũ ģĕĠЮ₣ ˛ ЧĳĕРŷŎĕŉŁũļĮďаřÐРÐŎ-ЯĩĖ˝υ˝Ąĕ Β₣ ðļĮ
◦еĜ˝ с◦еĕ₣⅜ēũ‗кŪĠΒĠс₤еĠНŪĳ⅜ēũ‗кďЮřЧņЮřЧņġБĩŉŲсЮŷ◦ЊŁЁŏЯĩĖ˝υ˝ĄĕĕЊ₣Ġ₧ŉ
ļÐБĵ˝ сĮњĕċĈе₣Β₤сΖş₤еЯř₣ņĳЊЮŗĠŲс Łũ ũЋйÐĕс ι₤е‗РņĮũЮĩ℮₣ៗ Ĉе₣˝ ĖО₣ũРĠļĮ
ņЊĕĠЮŃĆŀЮěŊ й ĕЊ₣˝ ĖО₣ũРĠļĮ˝ ЊşĆĮЊļ˝⅝ũУņýĖ ЮŢйŪ⅜ŎĕРŷĠŔΆ Β₤˝ņŊĜĜ¤ 

 ΒĕНŷĳŉĕчşĤĠсЮŢŎЮ₤Ŋ ЧļĮ៖ Ġ◦Ţť ĕÐĳЊŎНĳŉЊũУņŌĕ şĤĠсĠ◦ĠġŃňĳŉЊιЮ₤ş˝ ŉБЯ‗ĜеďĊũŌĕ
ĜĜ ŪĳСŷģĕΒĕНŷĳŉŪĠ˝ĠЮŢŎ₤₣ ðĳЊļĮ ĕЊ₣ŪĳЕņŪĳСŷşеЮĵйĄĕŪÐĠсũРĠ ĕЊ₣ŪÐĠс◦Б˝Яĕų₣Юĝ
◦РĈе₣ŪĠЮ◦₤ЮŢŎņЊĕЮũВ₤ЮΒЧ₣ŪĠŁĕсůĕкιĠ˝℮ĮӲ ЮΌЧŎ¤ 

 ΒĕНЮŵņļĮşĤĠсĕЊ₣Ġ◦ĠġŃňĳŉЊďĳЊ៖ ŬŲсŁũĠеЮĮŀļũ˝ ЊşĆ ŁũΒĕНŷĳŉ₤Њ◦ċЊ ĕЊ₣Łũ₤ЮŪņş
 ŷЋĕЊş ¯њŎĜĜ ÐЙЮĊſЧЮΌЧ₣ЮŢŎĘũЮŲЧņРŲŢť ĕşĤĠсĕЊ₣Ġ◦ĠġŃňĳŉЊďĊũŌĕĜĜřєũЖ₣Ō еŪĠ˝Ġ
ЮŢŎļĮşĤ₤сŵ₤сĕЊ₣ņЊĕŲЮņΔЭ₣¤ 

 ΒĕНЮŵņļĮŁĳĮſ̋ ЊşĆΒĕŉũďĳЊ៖ŬŲсĠ◦Ţť ĕÐĳЊŎНĳŉЊďĊũŌĕũĠ₤сďĳЊŪĳСŷģĕ˝⅜₣ЮΌЧ₣
ЮŢŎΒĕНЮŵņ″ņĠ◦ĠġŃňĳŉЊ ι˝ ЊşĆŪĮņЮŪĮЭ₣ΒĕŉũďĳЊĜĜ ЯřŲďŁĳĮſ˝ ЊşĆũĠ₤с˝ņįОď
Ĉе₣˝ ĖО₣˝ŪņЊĳĳеĠĕсĕЊ₣˝ŪņЊĳΒĕŉũďĳЊ ŪĮņĈе₣Ū₤Ġ″ņΧĳŉŌĕНŷĳŉĕчΒĕŉũďĳЊĩ₣Яřũ¤ 

  ŷЋņĄęŁũΒе₧ş៖ ΒÐũ ŪĠŁĕсŎ˝ĕРŷЮýŲŁũ‗чŷЋņĄęŁũΒе₧ş˝ ĖО₣Łũ₤ЮŪņşЯĩĖ˝ŪĠĳЊĠĳŉЊ
ĮБ▫Ė ˝ сņĄęЊņЮĉ▫Ė ˝ сņРŲŢť ĕ″ņΒķЊŪ˝ņďĄеΉĕៗŪ₤ĠĕЕ₣ŁũĮŪ₣Е₣₤ņĳ□ļĮĠЮşĆ˝Ю◦₤
řŲсņūĕŉБŪĠĳЊĠĳŉЊЮĝ▫Ė ˝ сņРŲŢť ĕ¤  

 ₤Њ◦ċЊĊНũĄĕ˝ ĖО₣ŁũĠŉЕ₣Χ◦ċũ‗ч៖ ″ņĠŃňĳŉЊşĤĠс₤ŉ БĮБÐŎďĊũŌĕ ЯĩĖ˝υ˝ĄĕιĠНÐðŲĵ˝ сĮњĕċ
Ōĕ₤Њ◦ċЊЮ₤Ė Ч₤НеĠеķųЙĠЯĕ□ņşеЮĵйņРŲЮ΅ĳНаĕŁũ₤ЮŪņşũĠ₤сÐŎ ιĠŉЕ₣ĄеĈ₤сĕЕ₣Łũ₤ЮŪņşЮĜй
Юĉ⅜□ ĠњĕŌĕ₤ņĳ□̋ ЊşĆ▫Ė ˝ сŠį₤сď₣Юĕй¤ 

 ₤΅ŪĠĳЊĠĳŉЊŁũΒĕŉũ⅜□ Ġњĕ៖ ÐЙď˝″ŉ ÐĕųЕй˝ ĖО₣ŁũēĜĕРŷŪĠ₤Њ◦ċļĮаĕŁũΒĕНŷĳŉ̋ ЊşĆ₤ŪņФŲ
ĵ‗ЊĄą˝ņŊĕЊ₣ŁũĮŪ₣Е₣ΒĕНЮŵņļĮşĤĠс¤ ΒÐũ Яĳ₣₤ſйЯ₤ſ₣ũ˝˝ ЊşĆ₤΅ŁũďņУŎ⅜□ Ġњĕ
Ōĕ₤ņĳ□˝ ЊşĆĵ˝ сĮњĕċ řРşď Β₣ ðļĮŪĠŢĠсΖŷНĊĜĜ˝ ĖО₣ŁũşРŲũУņŪ⅜ŷŪďŷĕЊ₣ĠūĮ̇ĠĠ◦
ЮŲŊЧ₤ÐŎďņУŎĊĜýũďĳЊаĕ˝ņįОď ˝ ĖО₣Łũİũ◦Ġс⅜̨ĳсĕЊ₣ĠūĮ̇ĠĠ◦ЮŲŊЧ₤΅ЊũŃňŷĳ□О ĕЊ₣
ďņУŎ⅜□ Ġњĕυ˝Ю◦₤Юĩ℮₣Ю◦Ьĳ˝ ĖО₣ŁũΒĕНŷĳŉ˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊ″ņũŎкŁũŪÐĠсŪÐ₣Ή
ĕЊķњŎďЮřЧņ¤ 

 ₤΅ŪĠĳЊĠĳŉЊŁũΒĕŉũďĳЊ៖ď˝″ŉ ČеģşсņУŎЮ◦ЬĳЯřũ˝ ĖО₣ŁũēĜŪĠ₤Њ◦ċļĮаĕŁũĠĮ̇ũĕЊ₣
ĠūĮ̇ĠĠ◦ЮŲŊЧ₤đų₣ŁĳсŪĮеЯřĕŁũĠЮ₣ ˛ЧĕаřÐРĕЊ₣◦е΅еĵ‗ЊĄą˝ņŊŪĮņĈе₣ŁũĠ‗ŉО йĠ₧ŉ Ų
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ĊĕēĕņĕН₤℮˝ ĖО₣˝ŪņЊĳΒĕŉũďĳЊ¤ ũ΅Рĳņ˝řŲсЮĮŲЮĕй ΒÐũ ģĕşНйΒĕН₤℮ũ‗каĕŁũ
ЮŗÐŎŲсýĖ ďņУŎũřťģŲÐŎаĕŪĠЮ◦₤ĄЊĳž₣ ĕЊ₣şНй˝ ЊşĆŪĮņЮŪĮЭ₣₤΅ŪĠĳЊĠĳŉЊŁũď
ņУŎũřťģŲÐŎаĕŪĠЮ◦₤ďаřÐРЮĩ℮₣Ю◦Ьĳ řРşď ĄĠлНĕ şЊĕ ˝ РЮũм Ο₧Ź ďЮřЧņ¤ 

 

̣.Ų◦ċĩŲЯřŲ₤ЮŪņşģĕ˝ĕų₣ņ˝аĕŁũΒĕНŷĳŉ˝ņŊŷЋĊБ е̋Я‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ 
 ЮĈйĠБŌĕ₤˝ņŊļĮŁũİũņУŎşеĕУĕЮĝņЊĕĈĕс₤ЮŪņşģĕЮĝЮΌЧŎ ˝ єЮĝ˝ ĖО₣ŁũΒĕНŷĳŉ
˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊũĠ₤сŠųФĕ ΒÐũ ģĕ₤ЮŪņşĕРŷ₤ņЊ◦ċĩŲďЯĩųĮ̆ÐУũď◦БЮŌ◦ĕкďЮŪşЧĕ
ЯřŲũУņŌĕşе‗Нş₤еžĕсņУŎşеĕУĕřРşž₣ЮŪŁņ៖ 

- ģĕ˝⅜₣ĕЊ₣Ţ˝ сЁŏΒĕНŷĳŉşĤĠс₤ŉ БĮБÐŎĕЊ₣Ġ◦ĠġŃňĳŉЊýеŪ◦ ЯřŲŌĕΒĕНЮŵņļĮďņУŎ
şĤĠсďĳЊ ĕЊ₣Ōĕ₤₣ ðĳЊļĮďņУŎşĤĠс ˝ ЊşĆŪĮņЮŪĮЭ₣ ĕЊ₣ΧĳŉŌĕНŷĳŉĕчΒĕŉũďĳЊ¤ 

- ΒĕНŷĳŉŪĠĮњĕċ₤ſ њŎŪĠŷĳŉЊ˝ņŊ◦ЊĕĖĕњŎÐŎ (ASYCUDA) ĕЊ₣˝⅜₣ņРŲŢť ĕŁũЮŪĠЧŪģ₤с       
ĠЮşĆ˝ ŷЋďą ĮњĳхŌĕŷЋ◦ŜģĕũЖ₣Ō е¤ 

- ЮĊſЧ⅜ņŃň̋ ņŊĕБĳЊŷЋĊБÐŎŪ₤Ġ″ņ₤ŉ₣сŢΒĕН₤Ŕň ˝ŏСĳРЯřŲģĕЯ˝₤ŪņФŲ (RKC)ũУņĈе₣Łũ
ĠЮ₣ ˛ЧĳĕБĳЊŷЋĊБĮЊЮ₤₤₤ŪŌĠсĳеĠĕсЮ₤řť˝ ЊşĆĮЊЮ₤₤ ĕЊ₣₤ŪŌĠсŷЋĕЊЮŗÐЊĕŌĕ˝ŪņЊĳΒĕНЮŵņ
ļĮŠį₤сĠеĩНĳ¤ 

- ΒĕНŷĳŉЮĮŀЮŲŀĕРŷŁũ˝ е‗ĳсĳаņųÐЊĳĮĕċÐŎ″ņ˝ ЊşĆŪĮņЮŪĮЭ₣ WTO¤ 
- ΒĕНŷĳŉŁũŪÐĠсŪÐ₣ΉĕЊķњŎЮŢŎŪĠĮњĕċ₤ſ њŎŪĠŷĳŉЊ˝ņŊЮĝ″ņŁũЋŗŲњŎÐŎ₤еžĕсៗ   
˝ ĖО₣Łũ˝ е‗ĳсņНŠ₤Ŕň ◦еĕЊŀΉĕЊķњŎŠį₤с ĕЊ₣ďĄеĕУŎřŲсņūĕŉБÐŎĕЊ₣ũŢť ˝ũ˝ ĖО₣ŁũĩŉŲс
ŪĠŪĮЕĳŉ˝ņŊ″ņ˝ŪņЊĳΉĕЊķњŎ¤ 

- ΒĕНŷĳŉ₤ŷĕ˝ņŊЮŪŁŎЮĮŲĠЮŃĆŀ◦еĕЊŀĮБÐŎЮĝ″ņΖĄБŷ˝ņŊŢť ĕ ЯřŲďŎĕŉŁũņУŎřє
₤еžĕсũУņşеЯ‗˝˝ ĖО₣ŁũĮŪ₣Е₣ ĕЊ₣ЮŲЧ˝˝ņį₤сΒĕНЮŵņļĮЮŢŎ₤Ŋ њŪÐşЊĳŉ ŪĮņĈе₣ďŎĕŉŁũ
ýеŪ◦ŪĠ₤Њ◦ċļĮŁũΒĕНŷĳŉĳаņųÐЊĳĮĕċÐŎ″ņ˝ ЊşĆŪĮņЮŪĮЭ₣  WTO ĕЊ₣˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊ¤ 

- ΒĕНŷĳŉĳУĜ◦БďΒĖ˝ěĕņНŠЮÐ ˝ ĖО₣Łũ₤ŪņĠ₤ŪņФŲЁŏŌĕ˝ ЊşĆŪĮņЮŪĮЭ₣Βĕŉũ⅜□ Ġњĕаĕ˝ ЊşĆ
₤ŪņФŲĵ‗ЊĄą˝ņŊ″ņũŎкŁũŪÐĠсŪÐ₣ΉĕЊķњŎďņУŎ⅜□ Ġњĕυ˝Ю◦₤řа◦ЮřЧņġБŲНĠĠеģĳс
ŁũŪĳФĳďĕсļũ˝ ЊşĆýĖ  ĕЊ₣ĄеũНŀЁŏŌĕŁũŪĳФĳĮЊĕЊĳŏЯĳņУŎЮŲЧ˝¤ 

- ĠЮ₣ ˛ЧĳŎĕŉŁũļĮďаřÐРÐŎ-ЯĩĖ˝υ˝Ąĕ ЯřŲЮřЧũĳУĜ◦Б₤еžĕсĕЊ₣ŌĕŪĠ₤Њ◦ċļĮ˝ ĖО₣Łũ
ЮŢйŪ⅜ŎĠŔΆ ĵ˝ сĮњĕċĕЕ₣ÐŎĜĜďņУŎĊНũĄĕ ĕЊ₣ĄеũНŀЁŏŌĕŁũşРŲũУņŁĕсЯĳžų е₣ĮБЯĩĖ˝
υ˝Ąĕ˝ ĖО₣˝ ЊşĆŪĠĳЊĠĳŉЊŁũÐŎ¤ 

- Β₣ ðļĮĠĮ̇ũĕЊ₣ĠūĮ̇ĠĠ◦ЮŲŊЧ₤ŁĕсЯĳŪĳСŷģĕĮŪ₣Е₣ ЮĈйĠБď ĄУĠŪĠ◦йĕРŷ˝₣ſйžĳЯĩĖ˝
΅ЊũŃňŷĳ□ОĕЊ₣ΧĠ˝ũ‗чŪĠĳЊĠĳŉЊŁũ˝ єЮŢŎ¤ 

- ˝⅜₣ģĕĕРŷĊĕēĕņĕН₤℮˝ ĖО₣Β₣ ðļĮЯřŲŌĕ₤Łŉ ĕНĮŲ ˝ ĖО₣ŁũěĕЁŏĈĕсŁũ ŷЋŷĳŉаĕ 
WCO¤ 

- Ōĕ˝ ЊşĆ₤΅ŪĠĳЊĠĳŉЊŁũŲΔďņУŎũřťģŲÐŎŪĠЮ◦₤řа◦ Ĉе₣˝ŪņЊĳĳеĠĕсĕЊ₣˝ŪņЊĳΒĕŉũďĳЊ 
ŪĮņĈе₣ďņУŎаřÐРΒķЊŷűΘĕчĜĜďЮŪşЧĕ¤ 
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- ģĕĕЊ₣˝ еĮН₣˝⅜₣ņРŲŢť ĕũЖ₣Ō е₤ŪŌĠсŁũΒĕНŷĳŉŎĕŉŁũаĕ˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊ ″ņ
ΧĳŉŌĕНŷĳŉĕчΒĕŉũďĳЊ řРşďŁũЮŪĳЭņΒĕНŷĳŉ˝ņŊŷЋĊБŪĠĳЊĠĳŉЊ˝ũЮ₤řť˝ ЊşĆŌĕŁũΒĕНŔň ĳ ŷЋēĕ
ĠŔą ˝ сďņНĕЮŲЧşе₧ĳс▫Ė ˝ с◦еĕЊŀ″ņ″Ŭ₣ĮĕċÐŎ ЮřЧņ˝ еЮ‗Чĳ◦еĕЊŀ ĕЊ₣ĳаņųÐЊĳĮĕċÐŎ 
ĕЊ₣Łũ˝⅜₣ŪĠĮњĕċĠŃąũЯĳņУŎďĳЊ ŪĠĮњĕċĠŃąũЯĳņУŎΖ⅜п ĕďЮřЧņ¤ 

 

̀.ŁũŷЋļÐ⅜□ ĕŁũ‗ч 
 ЮĈйĠБď˝ ĖО₣ũŎкЮĮŲĠлНĜŊ ĕĂĖ е˝ĕų₣ЮĉЮĕй ΒÐũ ₤ЮŪņşģĕĕРŷŷűΘĕļĮÐУũЁŏ˝ĳс₤Ōð Ųс
ЮŲЧŁũİũ◦еЮĕЧĠ˝ņŊ ĕЊ₣Я˝◦Ūņ₣с⅜□ Ġњĕŗл ₣₧˝ єЮŢŎ ˝ єЮĝŌĕĠŔΆ ŪĠĘņņУŎşеĕУĕЯřŲĠ₧ŉ Ų 
ņ˝ĮБ˝″ŉ ž₣˝ ĖО₣ĕЊ₣ž₣ЮŪł¤ ˝ ĖО₣ĠũЋŁũЮĕй ΒÐũ ŪĳСŷЯĳŠ ЊĳŠ еŪĠЕ₣ЯŪĠ₣ĠЯĕ□ņЮ◦ЬĳЮřЧņġБĄņĖйģĕ
ĕРŷŁũŪĠĘņĈе₣ЮĜйĕЊ₣ěĕЮĉĠĕŉĮŪ₣Е₣ŁũΒĕНŷĳŉĕЊ₣ĠĕŉŁũİũЯ˝◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊ¤ž₣ЮŪŁņ
Юĕй ÐЙďŁũ ŷЋļÐЮŢŎ₤Ю₣ šĠЮŲЧ⅜□ ĕŁũ‗чЯřŲŌĕĩŲĠлйĵŲсřŲс˝ ЊşĆŪĠĳЊĠĳŉЊŁũũĠ₤с ΒÐũ 
ЮŢŎŌĕĈе₣˝″ŉ ž₣˝ ĖО₣ ĕЊ₣˝″ŉ ž₣ЮŪł¤ 
 

̀.ơ.˝″ŉ ž₣ЮŪł 
 řРşýĖ ĕЕ₣ũřťģŲÐŎ◦еЮĕЧĠļÐЮŪşЧĕřа◦Ю◦ЬĳЯřũ ΒÐũ ŪĳСŷŪĠĘņĕЕ₣˝″ŉ ₤еžĕсៗĮБņĄęŢť ĕ
ž₣ЮŪłņУŎşеĕУĕ ЯřŲŪĳСŷЮđųЧŎĳĠЁŏĈĕсЮĮŲЮŷŵ ЮřЧņġБũ˝⅝ģĕЮ₤□ ũļĮЯĩĖ˝ŪĠ₤Њ◦ċļĮ ĕЊ₣Łũ
₤ЮŪņşģĕĕРŷЮĠ₤˝˝ņŊřРşЮũЬĠŬĠсž₣ЮŲЧ¤ ˝ ĖО₣ΒеΌО₣ЮĮŲĮБũ◦₤℮ŷĳ℮şН₣ЮŪŁŎЮĕй Łũ ũВ̋ şЮŪņЧĕ
ĠЮşĆ˝Ю◦₤ĮњĳхŌĕ ŷЋ◦Ŝ ďĮЊЮ₤₤ Łũ ũВ̋ řНйŢŲŗл ₣ĂĠсũ΅њ₤аĕŁũЮŪĠЧŪģ₤сŪĠĮњĕċΒНБĕЮĊЧЯ‗ĳ
ģĕĄйΟ◦ċЊĮŲžų е₣řŲсЮ₤Ā ЧũŪÐĠсřеЮ‗ЧũŁũаĕĠũЋŗŁ₤ĊНũ˝ ЊşĆ ŪĮņĈе₣˝ ЊşĆŪĠĳЊĠĳŉЊŁũũĠ₤сũŢť ķЊģŲ 
ŬĠсĠŃĆСŲĈе₣ ΒÐũ ĩ₣Яřũ¤ ˝ ЊşĆşņų₣ŁũаĕĊНũ̋ ЊşĆļÐЮŪşЧĕŪĳСŷģĕЮĊſЧ₤ſ њŎŪĠŷĳŉЊ˝ņŊ ЯřŲЮĊſЧЁŏĵ‗ЊĄą˝ņŊ
″ņņЮĊŜģŎЮΒΌЊşŪĳСĕЊ˝ŁĕсЯĳŪĳСŷģĕЮŪĠЧŪģ₤сЮŪşЧĕЮΌЧ₣¤ ũřťģŲÐŎŪĳСŷěĕЁŏĈĕсŁũ ŷЋŷĳŉ
₤ļĮŁũ‗чЮĕй Ю◦ЧĠΖşēĜģĕĕРŷŁũĩŉŲсЮ₤ǻ˝ņŊũ΅њ₤ĈĕсЮĮŲ ĕЊ₣ÐУũЁŏ◦Н˝şЊĳŉģĕ¤  

Ю₤ş˝ ŉБŪĳСŷŁũЯřŲЮ˝ ЧĳЮşŀĮБŁũЮĊſЧ₤˝ŲļŷРĠ‗БŎ˝ņŊ ģĕĄеũНŀЁŏũřťģŲÐŎŪĳСŷ  
ЮŢйŪ⅜ŎĠŔΆ ŪĠĘņĜĜ˝ ĖО₣ĠũЋĠ◦ũĠĠĵ‗ЊĄą˝ņŊℓŊБ¤ ˝ ĖО₣ĠũЋĠ◦˝ņįОď ŁũΒĕНŷĳŉ˝ ЊşĆŪĮņЮŪĮЭ₣
ĵ‗ЊĄą˝ņŊЮ₤ũВΖ⅜п ĕ ŪĮņĈе₣˝ ЊşĆŪĮņЮŪĮЭ₣ĵ‗ЊĄą˝ņŊЮ₤ũВũǻ₣Ζ⅜п ĕĕЊ₣ŪĠЮ◦₤řа◦Юĩ℮₣Ю◦Ьĳ
řРşď Ζ⅜п ĕ-şЊĕ Ζ⅜п ĕ-˝ РЮũм Ζ⅜п ĕ-ĄĠлНĕ Ζ⅜п ĕ-Ο₧Ź  ďЮřЧņ ģĕĕЊ₣˝ еĮН₣ĄйΟ◦ċЊĮŲŗл ₣žų е₣
řŲс˝ ЊşĆŪĠĳЊĠĳŉЊŁũÐŎ˝ ĖО₣ĳеĠĕс¤ ЮŲЧ₤ĮБЮĕйЮ◦Ьĳ ˝ ЊşĆŪĮņЮŪĮЭ₣ĵ‗ЊĄą˝ņŊЮ₤ũВ̋ єģĕĠ₣į̃ŲĠлйĵŲс
ÐУũЁŏ˝ĳс₤Ōð Ųсĩ₣ЯřũřŲсŁũŪĠņРŲşе‗РŲ ЮĝЮĮŲЯřŲΒŪ″ĮĕċÐŎŪĳСŷģĕŁĳсĠĕ□Ŏ ιŲНĠ
ЮČŲĈе₣Ū₤О₣ЮŲЧŁũЮĊſЧĵ‗ЊĄą˝ņŊΒĕŉũďĳЊ¤ 

Юĝ˝ ĖО₣Ū˝ĠŠ‗Ź Ζ⅜п ĕ ΒÐũ ŌĕŁĳĮſ˝ ЊşĆΒĕНŷĳŉĕРŷ̋ ЊşĆŪĮņЮŪĮЭ₣ņУŎşеĕУĕřРşď ˝ ЊşĆŪĮņЮŪĮЭ₣
Ζ⅜п ĕ₤ŉ БĮБÐŎ ˝ ЊşĆŪĮņЮŪĮЭ₣Ζ⅜п ĕ₤ŉ БĮБŁũЮĊſЧĵ‗ЊĄą˝ņŊ◦еĕЊŀ (ATIGA) ˝ ЊşĆŪĮņЮŪĮЭ₣Ū˝ĠŠ‗Ź
Ζ⅜п ĕЮŲЧ◦еĕЊŀđų₣Łĳс ЯřŲĈе₣Β₤сЮĕйÐЙďēĳНĩ℮ еаĕŁũΒĕНŷĳŉ₤΅ÐņЮ₤řť˝ ЊşĆΖ⅜п ĕ (AEC)¤ 
◦ĕĀЕņЮĕй Łũ₤ĕŜďŁĳĮſ˝ ЊşĆℓŊБៗďЮŪşЧĕЯřŲĵ˝ сĮњĕċĕЕ₣ ΒÐũ ĕЕ₣ЮŲşЮşŀЮΌЧ₣″ņũŎк₤ŌĄЊ˝ļĮ
Ĉе₣Β₤сЮĕй¤ 
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 ЮŪłĮБ₤ŌĄЊ˝ļĮũĠ₤сΖ⅜п ĕ ˝ņįОď˝ єď₤ŌĄЊ˝Β₣ ðŁũĵ‗ЊĄą˝ņŊĮЊķĮЮŵ˝ Β₣ ðŁũÐŎ
ĮЊķĮЮŵ  ̋˝ ЊşĆŪĠĄНеΖ₤НБΒЙũмНĠ ĕЊ₣₤΅ÐņЮ₤řť˝ ЊşĆΖ₤НБģл₤НБ΅ſЊ˝¤Ų¤ ΒÐũ ŌĕŁũĵ˝ сĮњĕċЮŪşЧĕďņУŎ
ĕЕ₣ÐеĕЊĳĩŉФşЮĩŉЧņĜĜаĕ₤ŌĄЊ˝ļĮĈе₣Юĕй Ю΅ЧŎЮřЧũĳУĜ◦Бŗл ₣₤еžĕс˝ ĖО₣ŁũΒĕНŷĳŉ ďĮЊЮ₤₤
ĵ˝ сĮњĕċĕЕ₣˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊ ĕЊ₣ŁũĮŪ₣Е₣₤ĕŉЊ₤НŠЯŠ℮şİſ ˝ сĩðĳсĩð₣сďЮřЧņ¤ 

 ŁũЮ˝ ЧĕЮΌЧ₣ĕРŷΧŪ˝ Њřť˝ņŊđų₣ŁĳсŪĮеЯřĕ ĕЊ₣ŁũĠĕŉΒĳ□ЊļĮаĕΉĕЊķњŎ₤˝ņŊļĮЮķũŷ˝ņŊĳŪņСŷ
Ёŏ ΒÐũ ŪĳСŷЮĬŉ ĳŁũŎ˝şЊĳŉ◦Н˝Ţ˝ сĠЯĕ□ņЮ◦ЬĳЮŲЧĠŔΆ Юĩ℮₣ៗřРşď ₤˝ņŊļĮŵ₣₤ŌΔ ĳŪģ˝ с 
΅ЊũŃňĠġĈĕЮķũŷ˝ņŊ  Ġ◦ЮŲŊЧ₤ĵ‗ЊĄą˝ņŊ ₤˝ņŊļĮđų₣ŁĳсŪĮеЯřĕŠ Н₤şĤĠсĕРŷЮŪÐЪ₣ЮŀЭĕ ņĕН₤℮ 
ĕЊ₣ΖŷНĊ ďЮřЧņ¤ ˝ ĖО₣˝ ЊşĆŠ ЊĳŠ еŪĠЕ₣ЯŪĠ₣ЮŲЧŁũĮŪ₣Е₣₤ņĳ□ļĮĠĮ̇ũĕЊ₣ĠūĮ̇ĠĠ◦ЮŲŊЧ₤ ЮřЧņġБŪĠĘņ
ĕЕ₣ĠŔΆ ž₣ЮŲЧЮĕй ΒÐũ ĕЕ₣ĠĕŉŁũЯ˝ŲņΔŪĠĮњĕċĮњĳхŌĕ₤ŌĞ ĳс ŪĠĮњĕċŪÐĠсŪÐ₣ΉĕЊķњŎ ₤ŷĕ˝ņŊЮŪŁŎ
ЮĮŲĠЮŃĆŀ◦еĕЊŀĮБÐŎ ĕЊ₣ŁũĠūĮ̇ĠΒеЮĮЧũĳсЮÐşĮĕċ¤ 
 
̀.Ư.˝″ŉ ž₣˝ ĖО₣ 
 ˝″ŉ ž₣˝ ĖО₣ņУŎşеĕУĕģĕĄйΟ◦ċЊĮŲЮŲЧ˝ ЊşĆŪĠĳЊĠĳŉЊŁũĕЊ₣ŎН◦ċ⅜ū₤ŉ ũĠ₤с ΒÐũ ĕЕ₣ŪĳСŷŁũŎ˝
ņ˝ĮЊČũ₧˝ ĖО₣ŁũЮũЬĠşеЯĩĕŁũ₤ŪŌĠсЮĮŲΒĜÐĳ¤ 
 ЮŢŎŌĕĄеĕУŎĠЮşĆ˝Ю◦₤ĕЊ₣ΒĖ˝ĄеĜŀŁũņРŲĕЊĊЊũРĠЊŎŷĳ□ОΒĕŉũďĳЊ (IMF) ΒÐũ ģĕ˝⅜₣
şĤĠс₤ŉ БĮБÐŎĕЊ₣Ġ◦ĠġŃňĳŉЊýеŪ◦ďЮŪşЧĕΒĕНЮŵņ″ņũřťĊņŊĕНŃňďşĤĠсЮýŲũĠ₤сďĳЊ″ņĠŃňĳŉЊ
ΒĕН₤Ŕň ι˝ ЊşĆŪĮņЮŪĮЭ₣ΒĕŉũďĳЊĜĜ ЯřŲďŁĳĮſ˝ ЊşĆũĠ₤с˝ņįОď ĕЊ₣Ū₤Ġ″ņΧĳŉŌĕНŷĳŉĕчΒĕŉũďĳЊ
ĩ₣Яřũ¤ЮĕйÐЙď˝″ŉ şеĠ₣ЯřŲĄУŎĄеũНŀЁŏ ΒÐũ ĠеЮĮŀļũ˝ ЊşĆũĠ₤сŠųФĕŪĠ˝ĠЮŢŎŪĠ₤Њ◦ċļĮĕЊ₣
₤₣ ðĳЊļĮ¤   
 ˝ĕų₣ņ ũ̋řťģŲÐŎ˝ņįОďŪĳСŷģĕřеЮΌЧ₣ĮБ◦БČĳсŁũЮĉď ΒÐũ ĕЊ₣ģĕΒĕНŷĳŉ̋ ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣с
₤НБĄЮŪōЮŲЧЯĩĖ˝ũşĜ₤ņįњĕċ⅜□ Ġњĕ¤ ũ΅Рĳņ˝řŲсĠşĆОĠġĕĖ ΒÐũ ēĜģĕĕРŷŁũŪÐĠř‗ŉ ĠсЯĩĖ˝ũşĜ
₤ņįњĕċĈе₣ЯĩĖ˝ůĜĕНŪ˝ņĕЊ₣⅜□ ĕļĮķРņЊ⅜ū₤ŉ  ЯřŲŌĕĠ₧ŉ ŀŪĠĳЊĠĳŉЊŁũ◦РĈе₣аĩĀŪĠЮ◦₤ŪĠ˝Ġ
ЮŢŎŪĠ₤Њ◦ċļĮ¤ 
 ₤□ Њĳ˝ ĖО₣ŎНÐ₤ņњŎаĕŁũũВ˝şеЮũВĕЯĩĖ˝ĵ‗ЊĄą˝ņŊΒĕŉũďĳЊ ΒÐũ ˝ еĮН₣ΒĕНŷĳŉŪĠĮњĕċ₤ſ њŎŪĠŷĳŉЊ˝ņŊ
◦ЊĕĖĕњŎÐŎ (ASYCUDAWORLD) ЮĝĠ₧ŉ ŌĳсŪş˝₤еžĕсៗņУŎşеĕУĕЯřŲŪÐĠř‗ŉ ĠсŪĠŌ‗៩̣%
аĕ◦е΅еĵ‗ЊĄą˝ņŊ₤ũНĠ¤ŁũΒĕНŷĳŉŪĠĮњĕċ₤ſ њŎŪĠŷĳŉЊ˝ņŊЮĕйĄеũНŀЁŏ ΒÐũŪĳСŷĮНйĵũĠЯĕ□ņЮ◦Ьĳ˝ ĖО₣Łũ
Я˝₤ŪņФŲιĮŪ₣Б˝ņНŠİũŪĠĮњĕċΖ₤НБÐРŢřРşďŁũĠЮ₣ ˛ЧĳņНŠİũĕЊЮŷ◦ĕĠњ‗‼ (e-manifest) Łũđų₣Łĳс
ÐŎ ŪĠĳЊĠĳŉЊŁũ◦РĈĳс⅜şсŪģ˝ с″ņŪĠĮњĕċЮΒΌЊşŪĳСĕЊ˝ (e-payment)ďЮřЧņ ЮřЧņġБěĕЮĉΒĕНŷĳŉ
ŪĠĮњĕċĠŃąũЯĳņУŎĜЮĮŲΒĜÐĳ¤ 
 ΒÐũ ₤ЮŪņşģĕĕРŷŷűΘĕļĮÐУũЁŏ˝ĳс₤Ōð Ųс̋ ĖО₣ŁũΒĕНŷĳŉ˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊ″ņũŎк
ŁũŪÐĠсŪÐ₣ΉĕЊķњŎ ĕЊ₣ŁũЮĩĀЭ₣ĬĀ ĳсΒĕНЮŵņļĮЮŪŁŎЮĮŲĠЮŃĆŀ◦еĕЊŀĮБÐŎ¤ ũ΅Рĳņ˝řŲс
ĠşĆОĠġĕĖ ΒÐũ ģĕŢ˝ сЁŏΒĕНŷĳŉŪĠĮњĕċŪÐĠсŪÐ₣ΉĕЊķњŎЮŢŎ₤ſ њŎŪĠŷĳŉЊĕЊ₣ŎĕŉŁũŪĳФĳĮЊĕЊĳŏЮŪŁŎ
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ЮĮŲĠЮŃĆŀ◦еĕЊŀĮБÐŎũУņŌĕ ŁũЮĩĀЭ₣ĬĀ ĳсŪĠĳЊЮŷ◦ĕчÐŎĕЊ₣υ˝⅜ũýеŪ◦ĜĜЮĝ˝ ĖО₣ŁũЋŗŲњŎ
ÐŎ (Post Clearance Documentary Verification) ĕЊ₣₤ŷĕ˝ņŊЮŪŁŎЮĮŲĠЮŃĆŀ◦еĕЊŀĮБÐŎ
(Post Clearance Audit)¤ 
 Łũ◦Ġс⅜̨ĳсĕЊ₣ĠūĮ̇ĠΒеЮĮЧũĳсĮĕċЮĝЯĳĄУĠŪĠ◦йĕЕ₣ĠŔΆ ŪĠĘņ¤ ◦ĕĀЕņĕЕ₣Łũ◦◦УŲģĕ
Ų◦ċĩŲŲΔŪĠЮ₤ЧũĄĕЮŲŊЧ₤˝ єģĕĮŜŗņЮŪĠЧŪģ₤сĕРŷņЮĊŜģŎ ĕЊ₣ŲġЊş˝Ų″ņũРĠļĮℓŊБЯĠų˝ៗЯřŲ
ŁĕсЯĳĠ₣ ˛ļĮ₤ŊОÐ⅜Ŋ ŀЯℓņЮ◦ЬĳřŲс₤ņĳ□̋ ЊşĆĩ₣Яřũ¤ ŁũİũЮĕйĳŪņСŷЁŏ ΒÐũ ĠĕŉĮŪ₣Е₣ΟĳĘĠс
ĘũĕРŷ₤ņĳ□ļĮаĕΒ₣ ðļĮĠĮ̇ũĕЊ₣ĠūĮ̇ĠĠ◦ЮŲŊЧ₤ŪĮņĈе₣˝ ЊşĆ₤΅ŪĠĳЊĠĳŉЊŁũĈе₣˝ ĖО₣ĕЊ₣ЮŪł
ŪĠЮ◦₤¤ 
 ŁũЮŪĠЧŪģ₤сĠЮşĆ˝ŷЋ◦ŜŪĳФĳĮЊĕЊĳŏЮŢŎýŊ ĕŁũũжžĕ (Non-Intrusive Inspection Technology)
řРşď Ōл₤НБĕЯ₤̨ĕ˝ Н₣ĳЙĕњũ Ōл₤НБĕЯ₤̨ĕ˝ŃĆĠсΟǻмĕс ΧĠ˝ũ‗чŬŷũ˝ďĳЊŷЋ◦ŏО₤˝ņŊ ĕЊ₣ΖŷНĊņΉŪĠŲњŎ
ΧĠ˝ũ‗чЮĊſЧЮĳ₤ŉ⅜ũēĳНЮŀЭĕďЮřЧņģĕĄУŎřŲсŪĠĳЊĠĳŉЊŁũÐŎЮŢŎĩŉŲсĕРŷŁũ₤ŪņФŲĵ‗ЊĄą
˝ņŊ″ņũŎкŁũŁĳсĠĕ□ŎЮĮŲЮŷŵĕЊ₣şе₧Ŏ˝ ĖО₣ŁũŪĳФĳĮЊĕЊĳŏũРĠŷĕŉЮŲЧ◦еĕЊŀĕЊ₣ĠЮ₣ ˛ЧĕÐН‗ļĮ
аĕŁũŪĳФĳĮЊĕЊĳŏ¤ 
 ŁũЮĊſЧЁŏŪĠЮ₤ЧũЮΌЧ₣ĕРŷΒķЊģŲ˝ ЊşĆĕЊ₣₤НşũЋĳļĮď˝″ŉ ₤еžĕсЮřЧņġБĠ₣ ˛ĕРŷĠũЋŗŁ₤Łũİũ
ŁĕсЯĳŪĠЮ₤Чũ₤ŪŌĠсņūĕŉБÐŎĕЊ₣ũŢť ˝ũ˝ņįОď ĕЊ₣ěĕЮĉŁĳсĠĕ□ŎιŲНĠĠеģĳсļĮΒ₤˝ņŊĜĜ 
ũУņĈе₣ΒеЮĮЧĮН˝ũŲУŎĩ₣Яřũ¤ ŁũŠ ЊĳŠ еŪĠЕ₣ЯŪĠ₣Я˝ŲņΔΒķЊģŲ˝ ЊşĆĕЊ₣₤НşũЋĳļĮĠЯĕ□ņЮ◦ЬĳЮĝ
˝ ĖО₣Β₣ ðļĮÐЙďŁũİũЯřŲŪĳСŷΒĕНŷĳŉďŪĠČе¤ 
 

̀.ư.Łũ ŷЋļÐЮŲЧşе‗Нşžų е₣ şе‗НşЮŠ⅝Ŏ ŁŵĕНŷĳŉļĮ ĕЊ₣ŁũÐеŬņ е̋Я΅₣ 
 Łũ ŷЋļÐЮŲЧşе‗Нşžų е₣ şе‗НşЮŠ⅝Ŏ ŁŵĕНŷĳŉļĮ ĕЊ₣ŁũÐеŬņ˝ еЯ΅₣ ŪĳСŷģĕЮĊſЧЮΌЧ₣ЮřЧņġБ
ďņРŲŢť ĕ˝ ĖО₣Łũ˝⅜₣υ˝⅜ũŎН◦ċ⅜ū₤ŉĕЊ₣˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊũřťģŲÐŎĕЊ₣ũŢť ˝ũ
˝ņįОďĂĖ еƯƠở-ƯƠơ៨¤ Łũ ŷЋļÐЮĕйÐЙďΧĠ˝ũ‗ч˝⅜₣ЯĩĕŁũ ЯřŲŪĳСŷģĕЮŪĠЧŪģ₤с˝ ĖО₣Łũ
˝ е‗ĳсЮýŲЮţŎН◦ċ⅜ū₤ŉ  ″ņũŎкŁũ ŷЋļÐЮŲЧ˝″ŉ ž₣˝ ĖО₣ĕЊ₣˝″ŉ ž₣ЮŪł ЯřŲĄйΟ◦ċЊĮŲřŲс
˝ ЊşĆřеЮ‗ЧũŁũũĠ₤с⅜□ Ġњĕ₧ņУŎ ĕЊ₣ЯĩĕŁũŁũİũũĠ₤с⅜□ ĠњĕЮĜй¤ Łũ ŷЋļÐЮĕй ŪĳСŷЯĳЮĊſЧЮΌЧ₣˝ ĖО₣
◦Ūņ₣сŠų БЯĳşĤ₤сŵ₤с ЮřЧņġБđųОйĠŔĆ е₣ĕРŷşе‗Нşžų е₣ĕЊ₣şе‗НşЮŠ⅝ŎũĠ₤с⅜□ Ġњĕ ŪĮņĈе₣ŁŵĕНŷĳŉļĮ 
ĕЊ₣ŁũÐŪŌņ˝ еЯ΅₣ ЯřŲ⅜□ ĠњĕŪĳСŷŪĠĘņņНŠЮŢйŪ⅜Ŏ¤ ĮњĳхŌĕĈе₣ЮĕйŌĕ⅜ũк₤еžĕс₧₤с
₤ŪŌĠс⅜□ ĠњĕņУŎ ˝ ĖО₣Łũ˝⅜₣ЯĩĕŁũĜЮĮŲΒĜÐĳũĠ₤сŠųФĕ¤ Ю₤ş˝ ŉБ₤Ю₣ šĠаĕŁũ ŷЋļÐЮŲЧ
şе‗Нşžų е₣ şе‗НşЮŠ⅝Ŏ ŁŵĕНŷĳŉļĮ ĕЊ₣ŁũÐеŬņ˝ еЯ΅₣ ЯřŲŪĳСŷģĕЮũЬĠşеЮΌЧ₣ďЯĩĖ˝ņУŎаĕ
Łũ˝⅜₣υ˝⅜ũďŎН◦ċ⅜ū₤ŉ Юĕй ŌĕřРş˝ ĖО₣″Ŭ₣ž₣ЮŪŁņ៖ 
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şе‗Нşžų е₣៖ 
1. Ġ◦ĠġŃňĳЊŉÐŎĜĜďĊũŌĕ ĕЊ₣ĕБĳЊŷЋĊБÐŎ

ΒĕНЮŵņ″ņ₤ŉ₣сŢΒĕŉũďĳЊ 
2. ŌĕŁũřЕ˝Ĝе ĕЊ₣ŪÐĠсŪÐ₣ŲΔ ĕЊ₣ŌĕŁũĄУŎ

ЮŪďņЯŪĄ₣ĮБŬĄũŢť ķЊģŲ 
3. ŌĕŪĠĮњĕċ₤ſ њŎŪĠŷĳŉЊ˝ņŊ◦ЊĕĖĕњŎÐŎ 
4. ŌĕĊĕēĕņĕН₤℮ŪÐĠсŪýĕс 
5. ŌĕŎĕŉŁũаřÐРÐŎЯĩĖ˝υ˝Ąĕ 
6. ŌĕŪĠĮњĕċŪÐĠсŪÐ₣ΉĕЊķњŎ ĕЊ₣˝ņŊŷЋĊБ₤ŷĕ˝ņŊ

ЮŪŁŎŁũĠЮŃĆŀ◦еĕЊŀĮБÐŎ ЯřŲďŎĕŉŁũ
ýеŪ◦řŲс Њ̋şĆ₤ŪņФŲĵ‗ЊĄą˝ņŊĕЊ₣ΒĕНЮŵņļĮ 

7. ģĕŢ с̋όŏřеЮ‗ЧũŁũЯĩĕŁũŎН◦ċ⅜ū₤ŉ е̋Я‗
◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ 

8. ŌĕŁũЮŲЧ˝◦Е̋ şЊĳŉ ĕЊ₣ĩŉŲсũİſ ĕсņūĕŉБ ĕЊ₣
ļĖ с̋İũ ЮřЧņġБěĕЮĉĠЮ₣̨ЧĕĕРŷ₤Нş ũЋĳļĮ 

şе‗НşЮŠ⅝Ŏ៖ 
1. Šſйžĳ ŁũЯş˝ũжЯŲ˝ĮњĳхŌĕаĩĀ Ė̋О₣  

ĕЊ₣ĮБž₣ЮŪł  
2. ˝ņŊŷЋĊБ₤НşĆũЋĳļĮÐŎņЊĕĈĕсģĕΒĕНŷĳŉĈе₣Ū₤О₣ 

(ŁũĄУĠýĖ ĬĀ ŲсņНŠũǻ₣ņūĕŉБÐŎ ĕЊ₣ЯĩĖ˝ĄĕЮĝ
ЯĳŌĕЮŪşЧĕЮĝЮΌЧŎ) 

3. ŠſйžĳℓŷЋŁ₤ŪŌĠс ΧĠ˝ũ‗ч ĕЊ₣ĠũЋŁš ũĜǻ
ŪĠЮřŀ ₤ŪŌĠсŪĠĂе₣ΒеЮĮЧũĳсĮĕċ  

4. ŠſйĠũЋŁš ũ₤Нŷĳ□ЊļĮ₤ŪŌĠсņūĕŉБ ŪĳФĳĮЊĕЊĳŏ◦еĕЊŀ
(◦еĕЊŀЮŪýй▫Ė с̋) 

5. ˝ņŊŷЋĊБЮŲЧ˝˝ņį₤сŁũŎŲсřЕ₣ď⅜ēũ‗к     
ņЊĕĈĕсŪĳСŷģĕĮŪ₣Е₣ЁŏģĕŲΔ 

6. ņЊĕĈĕсŌĕşĤĠсũŢť ˝ũ 
7. ņЊĕĈĕсŌĕŎĕŉŁũŪĳФĳĮЊĕЊĳŏ ĕЊ₣ǻŎĳаņųŁũİũ

ũĠ₤сĠНÐðŲЊ˝ 

 
ŁŵĕНŷĳŉļĮ៖ 

1. Ōĕ₤΅ÐņĕчЮ₤řť Њ̋şĆΖ⅜п ĕ  AEC 2015 
2. ₤ŌĄЊ˝Β₣ ðŁũΒĕŉũďĳЊĜĜ  (WCO, WTO, 

WIPO, etc.) 
3. ŌĕŲ◦ċļĮşРŲď₤ŌĄЊ̋  APEC ĕЊ₣Ζşď 

΅ĳ□ЮŲŠ БаĕΒĕН₤Ŕň ΒĕŉũďĳЊďЮŪşЧĕЮ◦Ьĳ  
4. ŌĕđĕĀкĕЮŗģŎ Ė̋О₣ŁũýеŪ◦˝ņŊŷЋĊБ е̋Я‗

◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ 
5. ŌĕŁũýеŪ◦ĮБŪ˝₤У₣Ю₤řť Њ̋şĆĕЊ₣ Њ̈́ũŃňŷĳ□ОşеЮĵй

ŁũЮĊſЧ◦еЮĕЧĠ˝ņŊÐŎ 
6. Ōĕ₤ĕŉЊļĮďĳЊ ĕЊ₣ŁũЮŲЧ˝˝ņį₤сŲ◦ċЊ 

ŪĠďĊЊĠЮĳŎŏ (ĩŉŲсŁŵĕНŷĳŉļĮřŲс ΒÐũ ) 
ĕЊ₣ŌĕĄеĕУŎĮБаřÐРΒķЊŷűΘĕч  
 

 
ŁũÐеŬņ е̋Я΅₣៖ 

1. ĩŲĠлйĵŲсşе‗РŲĮБŁũŁĳсĠĕ□ŎĮĕċ  
2. ņРŲŢť ĕĮĕċşЮ₣ΔЭĳ 
3.  ŷЋĠĳŉЊ Њ̈́ũŃňŷĳ□ОĮЊķĮЮŵ˝ďŀЕ̋ őĠсЮŲЧ 

ĵ‗ЊĄą˝ņŊ ĕЊ₣₤Łŉ ĕНĮŲşе‗РŲ 
4. Šſй Њ̋şĆ₤΅ŪĠĳŉЊĠĳŉЊŁũĮБ⅜□ Ġњĕĵ с̋ĮњĕċņУŎşеĕУĕ 

Ōĕļũ Њ̋şĆŪĳФĳýĖ ďņУŎļĖ с̋İũЮĩ℮₣Ю◦Ьĳ 
5. ΒĕНЮŵņļĮ₤Ŋ њŪÐşЊĳŉŌĕ˝ŪņЊĳĈĠ 
6. ŌĕŁũЮ Ч̋ĕЮΌЧ₣ΧŪ Њ̋řť˝ņŊđų₣ЯřĕŌĕŁũČĳс″е₣  
7. ŁũЮ Ч̋ĕЮΌЧ₣ΉĕЊķњŎŪĠĂе₣Юķŷũ˝ņŊ ĕЊ₣ 

₤Нŷĳ□ЊļĮЯŠ℮şİſ с̋ĩŲЊĳ˝ņŊ 
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ЯĩĖ˝◦Бư ៖ ЮýŲЮţŎН◦ċ⅜ū₤ŉĂĖ еƯƠở-ƯƠơ៨ 
 

 ΒÐũ ģĕĠЮ₣ ˛ЧĳЮýŲЮţŎН◦ċ⅜ū₤ŉşеĕУĕ ̀ ₤ŪŌĠсũŎкЮĮŲ ƯƠở-ƯƠơ៨¤ ЮýŲЮţ
ŎН◦ċ⅜ū₤ŉĈе₣ЮĕйđųОйĠŔĆ е₣ ĕЊ₣ýеŪ◦řŲсЮýŲĕЮŗģŎďΖ◦ЊļĮаĕŬĄũŢť ķЊģŲ˝ņįОď ˝ єřРşď
Ū˝₤У₣Ю₤řť˝ ЊşĆĕЊ₣΅ЊũŃňŷĳ□О¤ ЮýŲЮţŎН◦ċ⅜ū₤ŉĈе₣ЮĕйŌĕņРŲŢť ĕĮБŁũ ŷЋŷĳŉĠşĆОĠġĕĖũĠ₤с˝ņįОď 
ŁĳĮſ˝ ЊşĆЮĝ˝ ĖО₣ĳеĠĕсĕЊ₣ΒĕŉũďĳЊ ЯřŲŌĕЯş₣˝ ĖО₣Ū˝ĠŠ‗Ź Ζ⅜п ĕ WTO ĕЊ₣ WCO˝ ЊşĆŪĮņЮŪĮЭ₣
ĵ‗ЊĄą˝ņŊЮ₤ũВĜĜ¤ 
 ЯĩĕŁũ₤˝ņŊļĮŲņΔЊĳŪĳСŷģĕЮũЬĠşе₤ŪŌĠсýеŪ◦řŲсЮýŲЮţŎН◦ċ⅜ū₤ŉĈе₣ ̀ ˝ ĖО₣ĕњŎ
ēĜЁŏŌĕŁũΒĕНŷĳŉ″ņŪÐĠсĄеΉĕ ĕЊ₣ ŷЋēĕŁũČеģşсĜĜЮřЧņġБ◦◦УŲģĕŲ◦ċĩŲ″ņŁũũжĮЕ₣◦Н˝¤ 
 

ЮýŲЮţŎН◦ċ⅜ū₤ŉ◦Б I :  ŷЋēĕŁũЮ˝ЬũÐũşе‗РŲ 
 

 ΒÐũ ĕЕ₣₤ЮŪņşģĕ″ņЯĩĕŁũŪĠņРŲşе‗РŲũĠ₤сŬĄũŢť ķЊģŲ˝ņįОď ″ņũŎкŁũΒĕНŷĳŉ
ŎН◦ċ⅜ū₤ŉ Ю˝ЬũÐũşе‗РŲũŎкЮĮŲņĊŏņũĠ₤сŪ˝₤У₣Ю₤řť˝ ЊşĆĕЊ₣΅ЊũŃňŷĳ□О¤ ΒÐũ ŌĕЮýŲЮţŪĠņРŲ
şе‗РŲЁŏ₤ЮŪņşģĕĕРŷ˝ еЮ‗Чĕ˝ ĖО₣˝ŪņЊĳ Ơ,̣% аĕ ĩ.₤.₤ ďЮũЬ₣ŬŲсĂĖ е¤ 
 ŎН◦ċ⅜ū₤ŉ Ю˝ЬũÐũşе‗РŲũŎкЮĮŲņĊŏņũĠ₤сŪ˝₤У₣Ю₤řť˝ ЊşĆĕЊ₣΅ЊũŃňŷĳ□О ЯřŲΒĕНŷĳŉЮŢŎ 
ΒÐũ ĕЕ₣ЮĬŉ ĳЮŲЧ˝″ŉ Ζ◦ЊļĮņУŎşеĕУĕÐЙ (ơ)ĮŪ₣Е₣˝ ЊşĆřеЮ‗ЧũŁũĠеЮĮŀЯĠĠĠ◦ĠЮŃĆŀ◦еĕЊŀĮБÐŎ 
(ŁũŪĳФĳĮЊĕЊĳŏĕЊ₣ŁũΒĕНŔň ĳЁŏ◦еĕЊŀЮşŀ) (Ư)ĮŪ₣Е₣ŎĕŉŁũđų₣ŁĳсÐŎ (ŬĠсĠŃĆСŲĈе₣ŁũŪĠĂе₣
ΒеЮĮЧũĳсЮÐşĮĕċ) ĕЊ₣ (ư)ЮĊſЧЁŏŪĠЮ₤ЧũЮΌЧ₣ĕРŷŎĕŉŁũýеŪ◦ĜĜ¤ ЯĩĕŁũ₤˝ņŊļĮЮ˝ЬũÐũşе‗РŲ
ŪĠČеĂĖ еŪĳСŷģĕŢ˝ сЁŏΒĕНŷĳŉ¤ ēĳНĩ℮ е₤еžĕсៗаĕŁũЮĠŉďń şЊĳŉũĠ₤с ΒÐũ ˝ ĖО₣ŁũΒĕНŷĳŉŎН◦ċ⅜ū₤ŉ
Ю˝ЬũÐũşе‗РŲũŎкЮĮŲņĊŏņũĠ₤сŪ˝₤У₣Ю₤řť˝ ЊşĆĕЊ₣΅ЊũŃňŷĳ□О ŌĕřРşž₣ЮŪŁņ៖ 
 

ơ.ŁũĮŪ₣Е₣ Њ̋şĆřеЮ‗ЧũŁũĠеЮĮŀЯĠĠĠ◦ĠЮŃĆŀ◦еĕЊŀĮБÐŎ 
 ΒÐũ ĕЕ₣ЮĬŉ ĳŁũŎ˝şЊĳŉ◦Н˝Ţ˝ сЮŲЧưřе₧˝ сŁŲаĕŁũĠЮŃĆŀ◦еĕЊŀĮБÐŎÐЙ (ơ)řеЮ‗Чũ
ŁũĠеЮĮŀŪĠĳЊЮŷ◦ĕчÐŎ (Ư)Łũ˝ е‗ĳсĕЊ₣ЯĠ₣Яş˝ΉĕЊķњŎ ĕЊ₣ (ư)₤ŷĕ˝ņŊЮŪŁŎЮĮŲĠЮŃĆŀ
◦еĕЊŀĮБÐŎ¤ 
ơ.ơ.ŁũĠеЮĮŀŪĠĳЊЮŷ◦ĕчÐŎ (ŁũĮŪ₣Е₣ŁũŪÐĠсŪÐ₣υ˝⅜ũĜеЮşŀ-ĜеşРŲ) 
 (˝)ŁũĮŪ₣Е₣ĕБĳЊŷЋĊБŪÐĠсŪÐ₣ĕЊЮŷ◦ĕĠњ‗‼ ĕЊ₣ŪĠĳЊЮŷ◦ĕч 
 ΒÐũ ĕЕ₣Čĳс ŷЋēĕŁũ˝ ĖО₣ŁũЮĊſЧЁŏŪĠЮ₤ЧũЮΌЧ₣ĕРŷřеЮ‗ЧũŁũĠЮŃĆŀ◦еĕЊŀĮБÐŎ ŬĠсĠŃĆСŲ
Ĉе₣Łũ◦◦УŲĮњĳхŌĕņНĕЮĮŲ◦еĕЊŀņ˝řŲсŁũЯ˝ŲņΔŁũŪÐĠсŪÐ₣ĕЊЮŷ◦ĕĠњ‗‼ ″ņũŎкŪĠĮњĕċ₤ſ њŎ
ŪĠŷĳŉЊ˝ņŊ ĕЊ₣ŁũĮŪ₣Е₣Łũ˝ĳс₤Ōð Ųсυ˝⅜ũЯ˝ ų₣Łų Ŏ¤ 

 ŷЋēĕŁũũŎкЮĮŲŠų Б៖ 
 ĠЮ₣ ˛ЧĳЁŏŌĕĳŪņСŷŁũΒĠġĠũŌ₤ŪŌĠс ŷЋ˝˛ŎĠŪĳĵ‗ЊĄą˝ņŊ 
 ĮŪ₣Е₣ŪĠĮњĕċ ASYCUDA World ″ņũŎкŁũļą ĠсЮĉŁĕсŪĠĮњĕċũĠ₤с₤΅Ðņĕч˝ еĮ₣сЯĩ 
 ЮĊſЧЁŏŪĠЮ₤ЧũЮΌЧ₣ĕРŷŪĠ₤Њ◦ċļĮ аĕŁũĮЊĕЊĳŏЮĩĀЭ₣ĬĀ ĳсЮřЧņġБēĜ₤₣ ðĳЊļĮ ĕЊ₣ļĮ₤НБýĖ
ũǻ₣ĕЊЮŷ◦ĕĠњ‗‼ ĕЊ₣ŪĠĳЊЮŷ◦ĕчÐŎ¤ 
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 ČĠсЮĩŉЧņ˝ ЊşĆĮЊļ˝⅝ũǻ₣ ΒÐũ ĕЊ₣ Łе⅜Ġ ЮřЧņġБ˝⅜₣Ю₤ş˝ ŉБŪĵ₣ΒĕН₤℮ũ‗каĕŁũЮŗÐ
ŎŲсýĖ ₤ŉ БĮБ ĕБĳЊŷЋĊБŪÐĠсŪÐ₣ ĕЊ₣ŁũĩŉŲсυ˝⅜ũřЕ˝ĄŃąСĕ (◦ЊĕĖĕњŎ₤ŉ БĮБ◦еĕЊŀ) Ёŏģĕ
ĈĕсЮĮŲЮŷŵ¤ 

 ЮĊſЧЁŏŪĠЮ₤ЧũЮΌЧ₣ĕРŷŁũΒĕНŷĳŉĠ◦ĠġŃňĳŉЊĵ˝ сĮњĕċĕЕ₣ЮĄЧ₣⅜ÐŎ (ũУņŌĕŁũЮşŀΖďń Ġњ‗‼ 
Łũ̋ е‗ĳсŲ˝ š‗к₤ņġĳŉЊ) ĕЊ₣ŎĕŉŁũŪÐĠсŪÐ₣ЮĄЧ₣⅜ÐŎ ďЮřЧņ¤ ◦ĕĀЕņЮĕй ΒÐũ ĕЕ₣Юşŀ
Ю₤ş˝ ŉБŪĮŌĕĕЊ₣ŁũŢ˝ сĮЊĕњŎЁŏģĕЮ◦Ь₣Ĉĳс şеЮĵйЮĄЧ₣⅜ÐŎЯřŲņЊĕŌĕÐН‗ŷНűΘЊ
ŪÐĠсŪýĕсďЮĄЧ₣⅜ÐŎ¤ 

 ŷЋēĕŁũũŎкЮĮŲņĊŏņ៖ 
 ˝⅜₣ ĕЊ₣Ţ˝ сЁŏΒĕНŷĳŉĕРŷĕБĳЊŷЋĊБĠЮŃĆŀ◦еĕЊŀĮБÐŎ ņНĕЮĮŲ◦еĕЊŀņ˝řŲс 
 Ţ˝ сЁŏΒĕНŷĳŉĕРŷņлРűНŲđų₣Łĳс ũĠ₤сŪĠĮњĕċ ASYCUDA World ĕЊ₣ 
 ˝⅜₣ĕЊ₣ΒĕНŷĳŉΒĕН₤℮ũ‗каĕŁũЮŗÐŎŲсýĖ ũǻ₣ ΒÐũ ĕЊ₣Łе⅜Ġ ₤ŉ БĮБ₤΅ŪĠĳЊĠĳŉЊŁũ 
ĕЊ₣ŁũĩŉŲсŲЊŠ ЊĳřЕ˝ĄŃąСĕЁŏģĕĈĕсЮĮŲЮŷŵ¤ 

 (Š) ĮŪ₣Е₣ŁũЮĩĀЭ₣ĬĀ ĳсĳаņųÐЊĳĮĕċÐŎ 
 ˝ĕų₣ņ˝ ΒÐũ ģĕΒĕНŷĳŉ˝ ЊşĆŪĮņЮŪĮЭ₣ũĠ₤сΒ₣ ðŁũĵ‗ЊĄą˝ņŊĮЊķĮЮŵ˝₤ŉ БĮБ Łũ˝ е‗ĳсĳаņų
ÐЊĳĮĕċÐŎЮŢŎЯĩΔ˝ЮŲЧ ŷЋĊБ⅜ū₤ŉĳаņųşņų₣Łũ¤ ŪĠĮњĕċŪ◦Ū◦₣сŁũ˝ е‗ĳсĳаņųÐЊĳĮĕċÐŎ (Customs 
Valuation Supporting System - CVSS) ŪĳСŷģĕŢ˝ сЁŏΒĕНŷĳŉ₤ŪŌĠсЮĩĀЭ₣ĬĀ ĳсΒĕНЮŵņļĮаĕ
ŁũŪĠŁ₤ĳаņųÐЊĳĮĕċÐŎũĠ₤сΒĖ˝ĜеşРŲ¤ ЮĈйĠБďŗл ₣₧˝ єЮŢŎŁũЮĩĀЭ₣ĬĀ ĳсĳаņųÐЊĳĮĕċÐŎ
ģĕĄУĠĠŔΆ ŪĠĘņņУŎşеĕУĕЮĝЮΌЧŎřРşďļĮЮĝŌĕ˝ŪņЊĳаĕŁũЮĊſЧĠşĆОĠġĕĖ˝ņŊаĕŪĠĮњĕċ◦ЊĕĖĕњŎ
ĳаņųşņų₣Łũ˝₣ſйžĳŪĠķĮĮњĳхŌĕÐУũЁŏ◦Н˝şЊĳŉģĕĵ˝ сĮњĕċĕЕ₣ĳаņų◦еĕЊŀЮĝŪĠЮ◦₤ĜеЮşŀ ĕЊ₣ļĮ
ЮĝŌĕ Ū̋ņЊĳаĕΒĕНЮŵņļĮĊНũĄĕďЮřЧņ¤ЮřЧņġБēĜģĕĕРŷΒĕНЮŵņļĮЮĮŀЮŲŀ″ņ˝ ЊşĆŪĮņЮŪĮЭ₣
Β₣ ðŁũĵ‗ЊĄą˝ņŊĮЊķĮЮŵ˝ĕЊ₣ΧĳŉŌĕНŷĳŉĕчďΒĕŉũďĳЊ ΒÐũ ŪĳСŷΒĕНŷĳŉřРşž₣ЮŪŁņ៖ 

 ĠĕŉЯ˝ŲņΔŪĠĮњĕċŪ◦Ū◦₣сŁũ˝ е‗ĳсĳаņųÐЊĳĮĕċÐŎ (CVSS) ″ņũŎкŁũĄеũНŀŪĠ₤Њ◦ċļĮаĕ
ŁũŪÐĠсŪÐ₣◦ЊĕĖĕњŎ ĕЊ₣ŁũЯ₤ſ₣ũ˝ŪĠķĮ◦ЊĕĖĕњŎЯřŲΖş◦Н˝şЊĳŉĮБЮŪłŪĠЮ◦₤¤ 

 ĮЊĕЊĳŏŲ◦ċļĮĳļą Ġс″ņņЮĊŜģŎЮΒΌЊşŪĳСĕЊşũǻ₣ŪĠĮњĕċ CVSS ďņУŎŪĠĮњĕċ₤ſ њŎŪĠŷĳŉЊ
˝ņŊЮĩ℮₣Ю◦ЬĳřРşďŪĠĮњĕċΖ₤НБÐРŢĕЊ₣ŪĠĮњĕċŪÐĠсŪÐ₣ΉĕЊķњŎďЮřЧņ¤ 

 ĠĕŉĮŪ₣Е₣ŪĠ₤Њ◦ċļĮΒ₣ ðļĮŪÐĠсŪÐ₣ĳаņųşņų₣Łũаĕ◦еĕЊŀĜеşРŲ″ņũŎкŁũЮĊſЧĠşĆОĠġĕĖ˝ņŊ
ŪĠĮњĕċ◦ЊĕĖĕњŎĳаņųÐЊĳĮĕċÐŎ Ū₤Ġ″ņĳаņų◦ЊŀŲ˝ сĮЊĳЁŏģĕЮ◦Ь₣ĈĳсŬŲсřе₧şсŪĳБŌ₤
″ņĠ◦ĠġŃňĳŉЊďĊũŌĕ¤ 

 ĠЮ₣ ˛ЧĕŪĠ₤Њ◦ċļĮаĕ ŷЋņĄęŁũŁũİũЮĩĀЭ₣ĬĀ ĳсĳаņųÐЊĳĮĕċÐŎЮŢŎĮЊČũ₧ЮĊſЧņĄęŁũŁũİũ
ЮĩĀЭ₣ĬĀ ĳсĳаņųÐЊĳĮĕċÐŎ şеЮĵйņНŠ◦еĕЊŀŌĕЮŷ◦ŎЊĳļĮŠį₤сЮŲЧşе‗РŲĮĕċΖ˝ũÐŎņУŎ
şеĕУĕņ˝◦БČĳсŁũ˝₧ŉ ŲŷЋŀ◦ĕĀЕņýĖ ĕЕ₣ŁũĮŪ₣Б˝ ŷЋņĄęŁũŁũİũЮĩĀЭ₣ĬĀ ĳсĳаņųÐЊĳĮĕċÐŎ
şеЮĵй◦еĕЊŀЯřŲņЊĕŌĕЮŷ◦ŎЊĳļĮЮŲЧşе‗РŲĮĕċΖ˝ũÐŎĠЯĕ□ņЮ◦ЬĳЮĉΒ₣ ðļĮÐŎĕЊ₣
ũŢť ˝ũņРŲŢť ĕ¤ 
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 ĮŪ₣Е₣şеЮ‗йřЕ₣ĕЊ₣ĄеĜŀЯĩĖ˝˝ е‗ĳсĳаņųÐЊĳĮĕċÐŎřŲсņūĕŉБÐŎ ĕЊ₣ņūĕŉБÐŎυ˝Ю◦₤
ЯĩĖ˝˝ е‗ĳсĳаņųÐЊĳĮĕċÐŎ ″ņũŎкŷÐðĠ‗ŉО йĠ₧ŉ Ų ₤ЊŁš ⅜ŵ Łũĩ℮Įſĩ⅝ŎĕРŷŁũ ŷЋŷĳŉℓŊБៗĮБ
Β₣ ðŁũÐŎĮЊķĮЮŵ˝ĕЊ₣Β₣ ðŁũĵ‗ЊĄą˝ņŊĮЊķĮЮŵ˝ ĕЊ₣″ņũŎкŁũΧĠĳ□ņĸĮБаřÐРΒķЊŷűΘĕч ¤ 

 ĠЮ₣ ˛ЧĕŪĠ₤Њ◦ċļĮаĕŁũΒĕНŷĳŉ ŷЋēĕĠŔą ˝ сďņНĕ₤ŉ БĮБĳаņųÐЊĳĮĕċÐŎ¤ 
 ĠЮ₣ ˛ЧĕŁũŎŲсřЕ₣ũĠ₤сЯĩĖ˝υ˝ĄĕЮŲЧĠ◦ĠġŃňĳŉЊĵ˝ сĮњĕċĕЕ₣Łũ˝ е‗ĳсĳаņųÐЊĳĮĕċÐŎ ŷЋēĕ
ĠŔą ˝ сďņНĕ¤Ų¤ ″ņũŎкŁũЮģйĮНņįĩ⅝ŎЮÐ΅◦еĮњũĕЊ₣₤ЊŁš ⅜ŵĜĜďЮřЧņ¤ 

 

ơ.Ư. ŁũĮŪ₣Е₣ŪĠĮњĕċŪÐĠсŪÐ₣ΉĕЊķњŎĕЊ₣ĮњĳхŌĕ₤ŌĞ ĳсÐŎ 
ΒÐũ ₤ЮŪņşģĕĕРŷŷűΘĕļĮÐУũόŏ˝ĳс₤Ōð ŲсаĕŁũΒĕНŷĳŉĕБĳЊŷЋĊБĠЮŃĆŀ◦еĕЊŀĮБÐŎЯĩΔ˝ЮŲЧ

˝ŪņЊĳΉĕЊķњŎ″ņũŎкŁũΒķЊŷűΘĕчŪĠĮњĕċŪÐĠсŪÐ₣ΉĕЊķњŎũУņŌĕ ŁũŢ˝ сόŏΒĕНŷĳŉŪĠĮњĕċļĮЮĄЩ
ď˝ сЮŲЧĊНũĄĕ (TCMS) ŪĠĮњĕċ◦ЊĕĖĕњŎŪÐĠсŪÐ₣ΉĕЊķњŎÐŎ (CRMDS) ĕЊ₣ŁũĮŪ₣Е₣₤ņĳ□ļĮŁũ
 ŷЋļÐĮњĳхŌĕÐŎ¤ ŁũΒķЊŷűΘĕчĈе₣ЮĕйĄУŎ ΒÐũ ŁĳсĠĕ□ŎŁũŪĳФĳĮЊĕЊĳŏũРĠŷĕŉЮŲЧ◦еĕЊŀĕЊ₣ĠЮ₣ ˛Чĕ
ŪĠ₤Њ◦ċļĮЮŢŎЯĩΔ˝ЮŲЧ₤РşĜ˝ũΉĕЊķњŎĕЊ₣˝ŃĆĠсŲ˝ š‗кŷЋĕЊş ¯њŎЮŪĄЧ₤ЮũВ₤ΉĕЊķњŎ¤ Β₣ ðļĮ
ŪÐĠсŪÐ₣ΉĕЊķњŎŌĕЮĝ ΒÐũ ĕЊ₣⅜žÐŎĕЊ₣ũŢť ˝ũ₤еžĕсៗďЮŪşЧĕ ˝ єĠлНЯĕŉŪĠ₤Њ◦ċļĮаĕŁũŪĳФĳ
ĮЊĕЊĳŏũРĠŷĕŉЮŲЧ◦еĕЊŀЮĝŌĕ˝ŪņЊĳЮĝЮΌЧŎ¤ řРЮşĖй ĳŪņСŷόŏŌĕŁũ₤Њ˝⅝ĠЯĕ□ņЮ◦ЬĳЮŲЧŪĠ₤Њ◦ċļĮаĕ
ŪĠĮњĕċЮĕй¤ ŁũΒķЊŷűΘĕчŪĠĮњĕċŷЋļÐĮњĳхŌĕĕЊ₣ŁũĮŪ₣Е₣ņНŠİũŷЋļÐĮњĳхŌĕ ÐЙďŁũČеģşсşеЮĵйņНŠ¤ 

ŁũĩŉФşЮĩŉЧņřєď˝ сŵ˝ сЮĕй ŌĕĠũЋŗŎŲņΔЊĳЮĝЮýŲЮţŎН◦ċ⅜ū₤ŉ◦БƯ (ΒĕНЮŵņļĮ
ĕЊ₣ŁũΒĕНŷĳŉşĤĠс)¤ 
 

ơ .ư .ŁũĮŪ₣Е₣ĕЊ₣ĮŪ₣Б̋ ŎĕŉŁũ₤ŷĕ˝ņŊЮŪŁŎЮĮŲĠЮŃĆŀ◦еĕЊŀĮБÐŎ 
₤ŷĕ˝ņŊЮŪŁŎŁũĠЮŃĆŀ◦еĕЊŀĮБÐŎ ÐЙďŎĕŉŁũΒĕНЮŵņļĮÐŎřє₤еžĕсņУŎ ũĠ₤с   

Β₣ ðŁũĵ‗ЊĄąņŊĮЊķĮЮŵ˝ЯřŲŪĳСŷΒĕНŷĳŉ◦ĕĀЕņýĖ ĕЕ₣ĕБĳЊŷЋĊБ˝ е‗ĳсĳеаŲÐЊĳĮĕċÐŎЮřЧņġБĄУŎĄеũНŀ
ĵ‗ЊĄą˝ņŊĘũЮŲЧΒĕНЮŵņļĮЮŢŎ₤Ŋ њŪÐşЊĳŉĕЊ₣şРŲũУņşеЯ‗˝₤ŪņФŲĵ‗ЊĄą˝ņŊ″ņũŎкŁũ
ŁĳсĠĕ□ŎЮĮŲЮŷŵЮĝЮĮŲĠЮŃĆŀ◦еĕЊŀĜеşŀĜеşРŲĮБÐŎ¤ 

ŎĕŉŁũ₤ŷĕ˝ņŊЮŪŁŎЮĮŲĠЮŃĆŀ◦еĕЊŀĮБÐŎŪĳСŷģĕΒķЊŷűΘďЮŪşЧĕĂĖ е˝ĕų₣ņ˝Ю΅ЧŎĕЊ₣
ģĕŢ˝ сόŏΒĕНŷĳŉЮĝ″ņΖĄБŷ˝ņŊŢť ĕ˝ ĖО₣Ų˝ š‗кşЮ₣ΔЭĳЮĝЮΌЧŎ¤ ŁũΒĕНŷĳŉŎĕŉŁũЮĕй ģĕĄУĠ
ĠŔΆ ŪĠĘņņУŎşеĕУĕřРşď ˝₣ſйžĳŁũũ˝⅝◦Н˝υ˝⅜ũ ĠНÐðŲЊ˝ņЊĕĈĕсŌĕ₤ņĳ□ļĮ ЮũЬĠşеυ˝⅜ũ
όŏģĕŪĳЕņŪĳСŷĕЊ₣ŁũĬų ₤сĠŉСũĮњĳхŌĕďņУŎΒÐðĜŎ˝Ţť ĕĮĕċŢũЮĝŌĕ˝ŪņЊĳ¤ 

ŁũĩŉФşЮĩŉЧņřєď˝ сŵ˝ сЮĕйĕЕ₣ŌĕŲņΔЊĳЮĝЮýŲЮţŎН◦ċ⅜ū₤ŉ◦БƯ (ΒĕНЮŵņļĮĕЊ₣Łũ
ΒĕНŷĳŉşĤĠс)¤ 
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Ư.ŁũĮŪ₣Е₣ ŷЋēĕŁũĠĮ̇ũĕЊ₣ĠūĮ̇ĠΒеЮĮЧũĳсЮÐşĮĕċ 

ΒеЮĮЧũĳсЮÐşĮĕċģĕĕЊ₣˝ еĮН₣ĄйΟ◦ċЊĮŲΒŷЋĄąŌĕřŲсĵ‗ЊĄą˝ņŊŪ₤ĠşĤĠсĩŲЊĳĩŲ˝ ĖО₣Ū₤О˝
ĕЊ₣şе‗РŲℓŷЋŁďĳЊ¤ Ų◦ċĩŲ ŷЋĄąŌĕÐУũЁŏ˝ĳс₤Ōð ŲсņУŎşеĕУĕаĕŁũĠūĮ̇ĠΒеЮĮЧũĳсЮÐşĮĕċũĠ₤с
ΒÐũ ÐЙŁũℓŎşНйĕРŷΒеЮĮЧũĳсЮÐşĮĕċЮŲЧņНŠ◦еĕЊŀŗĕŎĕŉ ģũВ ĕЊ₣ĩŲЊĳĩŲЮĳŲ₤Њŵ¤ ЮĈйďŗл ₣
₧˝ єЮŢŎŁũΒĕНŷĳŉŷЋēĕŁũ◦Ġс⅜̨ĳсĕЊ₣ĠūĮ̇ĠĠ◦ЮŲŊЧ₤ĄУĠŪĠ◦йĕРŷΧĠ₤ÐðďЮŪşЧĕЮĝЮΌЧŎřРşď 
ΒеЮĮЧũĳсЮÐşĮĕċЯřŲŌĕĠ₧ŉ ŀ ũЖ₣Ō еΖşЮĝŌĕŠųйЮĝЮΌЧŎ˝₣ſйžĳΧĠ˝ũ‗чşНйŲĤĳĕЊ₣ĠūĮ̇Ġ
ŁũĮŜŗņĠеЯĠ˝ŁũřЕ˝ĄŃąСĕďŁũĜеşРŲ″ņũРĠļĮĳРşņЊĕĩųСŷŁũ″ņĠЮ₧ŉ ŎŪĮеЯřĕΒеЮĮЧũĳсЮÐş
ĮĕċЮŲЧаĩĀ₤ņНŪ◦ЮĊſЧЁŏŌĕŁũŲеģ˝˝ ĖО₣ŁũĠūĮ̇Ġ ŪĮņĈе₣ ŪĠ₤Њ◦ċļĮаĕŁũЯş˝ũжЯŲ˝ĮњĳхŌĕũǻ₣
⅜□ ĠњĕŌĕ₤ņĳ□̋ ЊşĆĜĜЮĝŌĕ˝ŪņЊĳďЮřЧņ¤  

ЮýŲ₤ЮţŎН◦ċ⅜ū₤ŉ  ĕЊ₣ÐеĕЊĳĩŉФşЮĩŉЧņĜĜ ₤ŪŌĠсĮŪ₣Е₣ŁũĠĮ̇ũĕЊ₣ĠūĮ̇ĠĠ◦ЮŲŊЧ₤ Ōĕ
ЮũЬĠŬĠсЮĝ˝ ĖО₣ЮýŲЮţŎН◦ċ⅜ū₤ŉ◦БƯ (ΒĕНЮŵņļĮĕЊ₣ŁũΒĕНŷĳŉşĤĠс)¤ 
 

ư. ŷЋēĕŁũýеŪ◦ЮřЧņġБĄУŎřŲсŎН◦ċ⅜ū₤ŉЮ˝ЬũÐũşе‗РŲũŎкЮĮŲņĊŏņ 
  ŷЋēĕŁũýеŪ◦ЮĕйũУņŌĕÐеĕЊĳĩŉФşЮĩŉЧņņУŎşеĕУĕЯřŲŪĳСŷŬĠсĠŃĆСŲЮĝ˝ ĖО₣ЮýŲЮţŎН◦ċ⅜ū₤ŉ
Юĩ℮₣Ю◦Ьĳ řРşď ŁũЯ˝ŲņΔĕЊ₣ĮŪ₣Б˝ŁũŪÐĠř‗ŉ ĠсũĠ₤сŪĠĮњĕċ ASYCUDA World ЯřŲŌĕЯş₣
˝ ĖО₣ЮýŲЮţŎН◦ċ⅜ū₤ŉ◦Б̉ ŁũΒķЊŷűΘŪĠĮњĕċĠŃąũЯĳņУŎďĳЊĕЊ₣ŎĕŉŁũ₤΅ŪĠĳЊĠĳŉЊŁũďņУŎЯĩĖ˝
υ˝Ąĕ ЯřŲŌĕЯş₣˝ ĖО₣ЮýŲЮţŎН◦ċ⅜ū₤ŉ◦Бư ĕЊ₣ŁũŪÐĠсŪÐ₣ĊĕēĕņĕН₤℮ĕЊ₣₤ŷĕ˝ņŊаĩĀ˝ ĖО₣ 
ЯřŲŌĕЯş₣˝ ĖО₣ЮýŲЮţŎН◦ċ⅜ū₤ŉ◦Б̣ ¤ 
 

.̉ ŷЋēĕŁũŪĠņРŲşе‗РŲЮĩ℮₣Ю◦Ьĳ˝ ĖО₣Ū˝ĠŠ‗Ź ŎН◦ċ⅜ū₤ŉЮ˝ЬũÐũşе‗РŲũŎкЮĮŲņĊŏņƯƠơ -̉ƯƠơ៨ 
ũĠ₤сŪ˝₤У₣Ю₤řť Њ̋şĆĕЊ₣ Њ̈́ũŃňŷĳ□О 
 

̉ .ơ. Łũģлĕс⅜Ŋ ĕĩŲĠлйĵŲсşе‗РŲĮБŁũΒĕНŷĳŉ̋ ЊşĆŪĮņЮŪĮЭ₣ĵ‗ЊĄą˝ņŊЮ₤ũВΖ⅜п ĕĂĖ е ƯƠợ ĕЊ₣
ĵ‗ЊĄą˝ņŊЮ₤ũВřа◦Ю◦Ьĳ 

˝ ĖО₣ŎНÐ₤ņњŎ₤˝ŲļŷРĠĕБŎ˝ņŊĵ‗ЊĄą˝ņŊΒĕŉũďĳЊ ŪĠЮ◦₤ļÐЮŪşЧĕЮĝЮŲЧĮЊķĮЮŵ˝ 
ŬĠсĈе₣ŪĠЮ◦₤˝ņįОďĩ₣ЯřũЮĜй ģĕĕЊ₣˝ еĮН₣ΒĕНŷĳŉ˝ ЊşĆŪĮņЮŪĮЭ₣ĵ‗ЊĄą˝ņŊЮ₤ũВ ЮřЧņġБĮŪ₣Е₣ļĮ
ΖşŪĠ˝ УĳŪĠЯĄ₣ ĕЊ₣ĠЮ₣ ˛ЧĕŁũĜеЮşŀũĠ₤сŠųФĕ ЮřЧņġБ◦◦УŲģĕĕРŷЮýŲЮţΒķЊŷűΘЮ₤řť˝ ЊşĆ¤ ЮĈйď
ŗл ₣Юĕй˝ єЮŢŎŁũΒĕНŷĳŉĵ‗ЊĄą˝ņŊЮ₤ũВņЊĕ₤Н◦ċЯĳ◦◦УŲģĕĄњŎĄеĕйŪÐĠсŪĠЮ◦₤ЮĜйЮ◦¤ 
ŪĠ₤ЊĕЮĠЧ ˝ еЮ‗ЧĕŁũĜеЮşŀņЊĕ₤ņŌŪĳЮĉĕЕ₣˝ еЮ‗ЧĕаĕŁũĜеşРŲЮ◦ЮĜй ĄŃą Б₣ĵ‗ЊĄą˝ņŊĕЕ₣
ŌĕόĕļĮЮ΅ЧŎěĕЮĉŌĕĠŔΆ řŲсÐ‗ĕБşũĕŉĕЊ₣₤НŠ НŌŲļĮЮ₤řť˝ ЊşĆ¤ ŁũģĳсĠ₣сşе‗РŲ
ĮБĮĕċΖ˝ũĵ‗ЊĄą˝ņŊ ďĊņŊ″ ÐЙŪĳСŷ◦РĈĳсЮŢŎŁũĠЮ₣ ˛Чĕ₤˝ņŊļĮĊНũ˝ ЊşĆ ĕЊ₣ĠЮ₣ ˛ЧĕŁũŪĠņРŲĮĕċ
Ζ˝ũ˝ ĖО₣Ū₤О˝¤ 
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ЮřЧņġБЮŢйŪ⅜ŎŁũŪĠĘņž₣ЮŲЧЮĕй ΒÐũ ĕЕ₣ĮЊĕЊĳŏ⅜ũЮΌЧ₣ŷЋŀďŪĠČеЮũЬ₣ŬŲсŪĳБŌ₤ 
ЮŲЧŁũģĳсĠ₣сşе‗РŲÐŎĮБŁũΒĕНŷĳŉ̋ ЊşĆŪĮņЮŪĮЭ₣ ATIGA ĕЊ₣˝ ЊşĆŪĮņЮŪĮЭ₣ĵ‗ЊĄą˝ņŊЮ₤ũВ ASEAN 
ďņУŎŪĠЮ◦₤řа◦Ю◦Ьĳ ĕЊ₣ЮŲЧ˝ď ŷЋēĕŁũ₤ņŪ₤Ġ¤ 

ΒÐũ ĕЕ₣şРŲũУņ˝ ĖО₣ŁũĮЊļ˝⅝ďņУŎŪ˝₤У₣Ю₤řť˝ ЊşĆĕЊ₣΅ЊũŃňŷĳ□ОЮřЧņġБЮũЬĠşеЮ₤Ė Ч ŷЋēĕŁũЮřЧņġБ
ĠЮ₣ ˛ЧĕĮĕċĕЊ₣Ζ˝ũЮŲЧĩŲЊĳĩŲņУŎşеĕУĕ ЮřЧņġБĠлйĠлРŷřŲсşе‗РŲЯřŲģĕģĳсĠ₣сЮĜй¤ 
 

̉ .Ư. Łũ˝⅜₣ĕЊ₣ŁũΒĕНŷĳŉşĤĠс₤БŉĮБũŢť ˝ũ 
 ŁũЯ˝◦Ūņ₣сŪĠĮњĕċΖ˝ũĮЊЮ₤₤ĜЮĮŲĠşĆОĠġĕĖ ďĮЊЮ₤₤ Łũ˝⅜₣şĤĠс₤БŉĮБũŢť ˝ũĕЊ₣Ġ◦

ĠġŃňĳЊŉĵ˝ сĮњĕċĜĜ ÐЙďŁũČеģşс ĕЊ₣Ū₤Ġ″ņŁũΒĕНŷĳŉŲΔďΒĕŉũďĳЊ¤ ΒĕНЮŵņ″ņşĤĠсЮĕй
ĩŲЊĳ˝ņŊĕЊ₣ŁũЯş˝ČŎ◦еĕЊŀďĠсΖ˝ũĮЊЮ₤₤ĕЕ₣ŪĳСŷŪÐĠсŪÐ₣ЮŢŎņūĕŉБŌĕ₤ņĳ□̋ ЊşĆ Ю΅ЧŎŁũ
ÐЊĳĮĕċ″ņυ˝″ (Specific Duty)ĕЕ₣ŪĳСŷČĠсЮĩŉЧņΒĕНŷĳŉЮŲЧ◦еĕЊŀŌĕЮŷ◦ŎЊĳļĮņУŎşеĕУĕĩ₣Яřũ¤ 
Ю₤ş˝ БŉŪĵ₣şĤĠс₤БŉĮБũŢť ˝ũĕЊ₣Ġ◦ĠġŃňĳЊŉýеŪ◦ņУŎşеĕУĕģĕ˝⅜₣ũУşЮ΅ЧŎ¤ ĄеΉĕĠĜĀ Ġс ΒÐũ ĕЕ₣
₤΅ŁũďņУŎЮŲžĊЊŁũŢť ĕŪ˝ ОņŪĠЕ˝⅝ĕБĳЊ˝ņŊаĕŪ˝₤У₣Ю₤řť˝ ЊşĆĕЊ₣΅ЊũŃňŷĳ□О ЮřЧņġБЮĊſЧŁũ₤Њ˝⅝ĠЯĕ□ņ
Ю◦ЬĳЮŲЧĠ◦ĠġŃňĳЊŉЮĩ℮₣ៗĵ˝ сĮњĕċĕЕ₣Ζ˝ũĮЊЮ₤₤˝ ĖО₣ЮýŲĠе‗₣ЮũЬĠşе˝⅜₣şĤĠсũŢť ˝ũņУŎЯřŲŲΔ¤ 
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ЮýŲЮţŎН◦ċ⅜ū₤ŉ◦Б II : ΒĕНЮŵņļĮĕЊ₣ŁũΒĕНŷĳŉşĤĠс 
 
 

ЮřЧņġБ₤ЮŪņşЁŏģĕΒĕНЮŵņļĮ″ņĳŪņСŷŁũŁũİũÐŎ ĕЊ₣⅜□ Ġњĕĵ˝ сĮњĕċ ˝ ĖО₣ŁũŪĠŁĕс
Ŏ˝ŷЋēĕŁũ₤ŪņФŲĕЊ₣ЮŲЧ˝◦Е˝şЊĳŉΒĕНЮŵņļĮ  ŁũĮŪ₣Е₣ŪĠ₤Њ◦ċļĮŁũĠūĮ̇ĠΒеЮĮЧũĳсЮÐşĮĕċ 
ĕЊ₣₤˝ņŊļĮŠ Н₤şĤĠсđų₣ŁĳсŪĮеЯřĕ ÐЙďЮýŲЮţŎН◦ċ⅜ū₤ŉ ЯřŲŪĳСŷŪĠŁĕсŎ˝ ˝ ĖО₣ЮýŲĠе‗₣
ĠĕŉĮŪ₣Е₣₤Нŷĳ□ЊļĮ₤₣ ðņĕЊ₣ŷűΘĕļĮЮ₤řť˝ ЊşĆũĠ₤с˝ņįОď¤ 

ΒÐũ ◦◦УŲģĕĕРŷŁũũВ̋ şЮŪņЧĕŗл ₣ĊеЮĊ₣ ˝ ĖО₣ŁũĮŪ₣Е₣˝ŪņЊĳаĕΒĕНЮŵņļĮ″ņũŎкŁũ
ΒķЊŷűΘĠЮşĆ˝Ю◦₤ŪÐĠсŪÐ₣ΉĕЊķњŎ ĕЊ₣ŁũЮĩĀЭ₣ĬĀ ĳсΒĕНЮŵņļĮ řРşď ₤ŷĕ˝ņŊЮŪŁŎŁũĠЮŃĆŀ
◦еĕЊŀĮБÐŎ ĳаņųÐЊĳĮĕċÐŎ ŁũŪĠĂе₣ΒеЮĮЧũĳсЮÐşĮĕċďЮřЧņ¤Ų¤ ŎН◦ċ⅜ū₤ŉ аĕΒĕНЮŵņļĮĮЕ₣ЯĩΔ˝
ЮŲЧЮýŲŁũ‗чŪÐĠсŪÐ₣ΉĕЊķњŎ ĕЊ₣ŷЋēĕŁũаĕŁũĄŪņОŀŁũ ΒĕНŷĳŉşĤĠсĩŉŲсĕРŷÐЮŪŌ₣Łũ₤еŬĠс
ЮýŲĕЮŗģŎď˝ сŵ˝ с ĕЊ₣ÐеĕЊĳĩŉФşЮĩŉЧņ˝ ĖО₣ЮýŲĠе‗₣₤ЮŪņşЁŏģĕĕРŷΒĕНЮŵņļĮ˝ ĖО₣ Ū̋ņЊĳŠį₤с¤ 
 

ơ.ŁũΒķЊŷűΘŎН◦ċ⅜ū₤ŉ₤БŉĮБΒĕНЮŵņļĮĕЊ₣ŁũĄŪņОŀŁũΒĕНŷĳŉşĤĠсЮŢŎũУņĠŃĆСŲЮýŲĕЮŗģŎ
ŪÐĠсŪÐ₣ΉĕЊķњŎ 
 ŎН◦ċ⅜ū₤ŉ₤Бŉ ĮБΒĕНЮŵņļĮ ĕЊ₣ŁũĄŪņОŀŁũΒĕНŷĳŉşĤĠсũĠ₤с ΒÐũ ĕЕ₣ĠЮ₣ ˛ЧĳЮΌЧ₣ĕРŷ
řеЮ₧йŪ⅜Ŏ ĕЊ₣ŎН◦ċ⅜ū₤ŉ  ЮřЧņġБĮŪ₣Е₣ĠЯĕ□ņЮ◦ЬĳĕРŷ˝ŪņЊĳаĕΒĕНЮŵņļĮ¤ ĠЯĕ□ņЮŲЧЮĕй ŪĳСŷũУņ
ĠŃĆСŲýĖ ĕРŷŷЋēĕŁũЮřЧņġБЮŲЧ˝◦Е˝şЊĳŉ ĕЊ₣₤ŪņФŲĕРŷΒĕНЮŵņļĮЮŢŎ₤Ŋ њŪÐşЊĳŉ ŪĮņĈе₣ŁũĩŉФşЮĩŉЧņ
ЮřЧņġБŁũĵũ ◦Ġс⅜̨ĳс ĕЊ₣ĠūĮ̇Ġ₤˝ņŊļĮŠ Н₤şĤĠс ĕЊ₣ŁũņЊĕЮýũĮşĤĠсЮŢŎЮşĳĜ ¤ 
 řРşýĖ ЮĕйЯřũ ЮřЧņġБЯ˝ŲņΔĕРŷŪĠ₤Њ◦ċļĮаĕ˝ņŊŷЋĊБΒĕНЮŵņļĮ ĕЊ₣ŁũĄŪņОŀŁũΒĕНŷĳŉşĤĠс 
ĕЊ₣ЮřЧņġБ₤ЮŪņşģĕĕРŷĳНŲŏļĮũǻ₣ŁũŪĳФĳĮЊĕЊĳŏÐŎĕЊ₣˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊЮĜй ΒÐũ  ģĕĮŪ₣Е₣
ĕРŷŪĠĳЊĠĳЊŉŁũаĕŁũΒĕНŷĳŉşĤĠсũĠ₤сŠųФĕ ũУņŌĕ ₤˝ņŊļĮŪĠĂе₣ΒеЮĮЧũĳсЮÐşĮĕċ ₤ņĳ□ļĮЯĩĖ˝ĮњĳхŌĕ
₤ŌĞ ĳс ĕЊ₣₤΅ŪĠĳЊĠĳЊŉŁũΒĕŉũďĳЊ ¤ 
 ΒÐũ ĠĕŉΒķЊŷűΘ˝ņŊŷЋĊБ΅ſЕ˝΅ſЙĕЮŢŎЮŪĠЧŪģ₤сĕРŷŪĠķĮĊĕēĕũĠ₤сŠųФĕ ЮŢŎŌĕĄеĕУŎĮБ
аřÐРΒķЊŷűΘĕчĕЊ₣ŪĠЮ◦₤ĩŉŲсĄеĕУŎ ЮřЧņġБĠЮ₣ ˛ЧĕĕРŷ₤ņĳ□ļĮаĕŁũĄŪņОŀŁũΒĕНŷĳŉşĤĠсũĠ₤сũřťģŲ
ÐŎ¤ ◦ĕĀЕņĕЕ₣Юĕй ΒÐũ ĠĕŉЯ₤ſ₣ũ˝ņРŲĕЊĊЊ₤ŪŌĠс₤Ōĸ ũкĠũЋŁš ŪÐĠсŗл ₣ЮřЧņġБЮĊſЧЁŏ₤ņĳ□ļĮаĕŁũ
ĄŪņОŀŁũΒĕНŷĳŉşĤĠсŁĕсЯĳŌĕŪĠ₤Њ◦ċļĮ ¤  

˝ņŊ ŷЋĊБЮřЧņġБЮŲЧ˝₤ĀФŎĕРŷŁũŎŲсřЕ₣ĮњĳхŌĕď⅜ēũ‗кŪĳСŷЯĳĠĕŉЮřЧņġБĠЮ₣ ˛ЧĕĕРŷşеЮ‗йřЕ₣ 
ĕЊ₣ŁũŎŲсřЕ₣ΒеĮБşĤĠсĕЊ₣Ġ◦ĠġŃňĳЊŉЮĩ℮₣ៗũУņĈе₣şĤĠс₤БŉĮБÐŎ ĕЊ₣ЮřЧņġБЮŲЧ˝◦Е˝şЊĳŉЁŏŌĕŁũýеŪ◦
₤˝ņŊļĮаĕŁũĄŪņОŀŁũΒĕНŷĳŉşĤĠс¤ ďņУŎýĖ Юĕй ΒÐũ ˝ єĕЕ₣ЮŲЧ˝˝ņį₤сĕРŷ₤НşũЋĳļĮĕЊ₣ŁũŪÐĠсŪÐ₣
ĩ₣Яřũ¤ ŁũĮŪ₣Е₣ŷЋēĕŁũŪĠĂе₣ΒеЮĮЧĮН˝ũŲУŎ˝ єď˝ņŊŷĳ□О₤ĖСŲũĠ₤с ΒÐũ ˝ ĖО₣ŁũĮŪ₣Е₣ĕРŷŎН◦ċ⅜ū₤ŉ
ЮĊſЧЁŏŌĕΒĕНЮŵņļĮĕЊ₣ŁũΒĕНŷĳŉşĤĠсũĠ₤сŠųФĕ¤ 
 
 

Ư.ŁũΒķЊŷűΘЯĩĕŁũ₤˝ņŊļĮĕЊ₣ЮýŲĕЮŗģŎĠūĮ̇ĠĠ◦ЮŲŊЧ₤▫Ė с̋ďĳЊ 
 ЮýŲĕЮŗģŎďĳЊ ĕЊ₣ЯĩĕŁũ₤˝ņŊļĮĵ˝ сĮњĕċ ŌĕЮýŲĠе‗₣ЮŲЧ˝˝ņį₤сŪĠ₤Њ◦ċļĮ 
ĕЊ₣ŷЋďą ĄБŷкаĕ˝ņŊŷЋĊБŪĠĂе₣ĕЕ₣ŁũũĳсĮĕċ¤ ǻĕЕ₣ýеŪ◦ŎН◦ċ⅜ū₤ŉΒĕНЮŵņļĮĕЊ₣ŁũĮŪ₣Е₣ŁũΒĕНŷĳŉ
şĤĠсũĠ₤с ΒÐũ ĕЊ₣˝ е‗ĳсĳУĜ◦БĕЊ₣Łũ◦◦УŲŠ Н₤ŪĳСŷ ŁũŪÐĠсŪÐ₣ Ð‗ЮĕŎŏļĮ ĕЊ₣ЮýŲŁũ‗ч
Я‗Ĝе₤ŪŌĠсŪĠĳЊĠĳŉЊŁũŪĠĂе₣ĕЕ₣ŁũũĳсĮĕċũĠ₤с ΒÐũ¤ 
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 ЮýŲĕЮŗģŎďĳЊĕЊ₣ЯĩĕŁũ₤˝ņŊļĮ₤ŪŌĠсŁũŪĠĂе₣ĕЕ₣ŁũũĳсĮĕċ ĕЕ₣ЮĬŉ ĳЮŲЧЯĩĖ˝
řРşž₣ЮŪŁņЮĕй: 

- ŁũΒķЊŷűΘЯĩĕŁũŪĠĂе₣ĕЕ₣ŁũũĳсЮÐşĮĕċũŎкЮĮŲņĊŏņ ЮŢŎŌĕ₤РşĜ˝ũаĕŁũΒĕНŷĳŉ
ŁũİũĕЊ₣ЮĮŲЮŷŵşĤ₤сŵ₤с¤  (ĮЊĕЊĳŏЮΌЧ₣ŷЋŀ ĕЊ₣ ЮĊſЧĠşĆОĠġĕĖļĮŎН◦ċ⅜ū₤ŉĮŪ₣Е₣
ŁũΒĕНŷĳŉşĤĠсĂĖ еƯƠỜ ũĠ₤с ΒÐũ) 

- ŁũΒķЊŷűΘ₤ņĳ□ļĮņūĕŉБЮřЧņġБЮũЬĠşеĕЊ₣ĠŃąСĕ₤е‗НеЮũЩ₣ЮĉĳНŵŁũ 
- Łũ″ņŢĕ₤₣ ðĳЊļĮаĕŁũĜеşРŲ ĕЊ₣ŁũĜеЮşŀЯřŲģĕŪĠŁ₤ ũУņĠŃĆСŲĈе₣◦еĕЊŀđų₣Łĳс 
- ŁũЮĊſЧόŏŪĠЮ₤ЧũЮΌЧ₣аĕŁũŪĳФĳĮЊĕЊĳŏЮŲЧũℓŎĕŉЯřŲģĕĜеşРŲ ũУņĈе₣ĠЊĳŲ″ĠњŪĳЮŲЧũℓŎĕŉ

ЯřŲ◦◦УŲģĕŁũЮŲЧ˝ЯŲ₣Įĕċ 
- ŁũΒķЊŷűΘņРŲŢť ĕ◦ЊĕĖĕњŎ₤ŪŌĠсŁũşНйĠŃą БũℓŎĕŉ 
- ŁũĠЮ₣ ˛Чĳ₤ĕĖЊĊЊĠЮ₧ŉ йΖ₤ĕĖЮĝ″ņĠЮ₧ŉ ŎŪĮеЯřĕЮřЧņġБŁĳсĠĕ□ŎŁũĠЯ₣ſũ◦еĕЊŀĕЊ₣Łũ

ũĳсĮĕċ 
- ŁũĮЊĕЊĳŏЮΌЧ₣ŷЋŀĕРŷ₤ŌĄЊ˝ļĮаĕÐ‗к˝ņŊŁũΒĕŉũŪ˝₤У₣₤ŉ БĮБŁũĠĮ̇ũĕЊ₣ĠūĮ̇ĠĕЕ₣Łũ

ũĳсĮĕċ (Ġ◦ĠŔą ũŢť ķЊģŲЮŲŠ ƠƯ şНйаℓĞ◦Бơ៩ ЯŠĊĖС ĂĖ еƯƠƠơ) 
- ŁũЮĊſЧĠşĆОĠġĕĖļĮĠŃą Б◦еĕЊŀŌĕЮŷ◦ŎЊĳļĮ ĕЊ₣ЮĊſЧŁũŷЋļÐĮБĕЊĜĖ ŁũũĳсĮĕċ◦еĕЊŀŌĕ 

Юŷ◦ŎЊĳļĮ 
- ŁũĠЮ₣ ˛Чĕ˝ ЊşĆ₤΅ŪĠĳЊĠĳŉЊŁũďņУŎũřťģŲÐŎĄЊĳž₣ ĕЊ₣˝ ĖО₣ĳеĠĕс˝ ĖО₣ŁũĬų ₤сĠŉСũĮњĳхŌĕ

ĕЊ₣ŁũĄУŎýĖ ЮĉŷЋŀЮĉņ˝ ĕЊ₣ 
- ⅜˝Ųġ₣ΒĕНŷĳŉŪĠĮњĕċĮњĳхŌĕ₤ŌĞ ĳсÐŎ¤ 

 

ư.ŁũĮŪ₣Е₣ĕЊ₣ĮŪ₣Б̋ ŎĕŉŁũ₤ŷĕ˝ņŊЮŪŁŎЮĮŲĠЮŃĆŀ◦еĕЊŀĮБÐŎ (PCA) 
 ŎĕŉŁũЮĕйŪĳСŷģĕЮũЬĠŬĠсŪĳФ₤ៗũУşЮ΅ЧŎ ˝ ĖО₣şе‗Нş◦Бơž₣ЮŲЧ¤ ŁũİũЮĕйņЊĕŪĳЕņЯĳď
ŁũĮŪ₣Е₣ŁũЮ˝ЬũÐũşе‗РŲďĳЊЮ◦ ЯĳďŎĕŉŁũЮĊſЧЁŏŌĕ₤ņĊņх˝ ĖО₣₤₣ ðņĊНũ˝ ЊşĆ˝ņįОď ũǻ₣ĊНũĄĕ
ŌĕΒĕНЮŵņļĮŠį₤сĕЊ₣ĊНũĄĕŌĕΒĕНЮŵņļĮĈĠ¤ ŁũΒĕНŷĳŉ PCA ĄеΉĕřеĠР₣ЮĝĂĖ еƯƠơƯ-ƯƠơư 
ģĕĠİΆ ŀĮБļĮЮďÐĄњŎ ĕЊ₣ďŁũČĠсЮĩŉЧņřєŲΔņУŎ¤ ◦Њ₤ЮţďΖ◦ЊļĮũУņŌĕ៖ 
 

 ŷЋēĕŁũũŎкЮĮŲŠų Б៖ 
- ĮŪ₣Б˝şеĕУĕΒ₣ ðļĮ PCA ĮБ ̀ Юĉ ៩ Β₣ ðļĮ¤ 
- Ġĕŉĩ℮Įſĩ⅝ŎŁũЮŲЧ˝˝ еĮ₤сşеЮ‗йřЕ₣⅜ēũ‗к ″ņũŎкŎĕŉŁũļĮďаřÐРÐŎ  -ЯĩĖ˝υ˝Ąĕ  

₤ЊŁš ⅜ŵ ŁũЮģйĮНņįĩ⅝Ŏď˝ РĕЮ₤ЬŷЮŅЮ₤ŉ Ч₣ៗ ŁЯ₤ĳ ι⅜□ ĕБŎч◦Рũ◦₤℮ĕч¤Ų¤ 
 

 ŷЋēĕŁũũŎкЮĮŲņĊŏņ៖ 
- ĠĕŉΒĕНŷĳŉŎĕŉŁũ PCA ĘũЮŲЧЮýŲŁũ‗ч₤ĕ℮ЕņៗЮŢŎĮŪ₣Б˝ŁũΒĕНŷĳŉĮБŪ˝ Оņ΅пНĕŷЋĕЊЮŗÐ

ŌĕŲ˝ š‗к₤ņġĳŉЊŪÐĠсŪýĕс (ЮŬ₣şŪ˝ŁĳсЮřũ₤еЮŲЬ˝Ġеĵ˝ сĜеЮşŀ) ũ΅РĳřŲсĊНũĄĕĜеЮşŀ 
ĜеşРŲ⅜□ Įũ ¤ 
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- ΒķЊŷűΘŪĠĮњĕċŪÐĠсŪÐ₣ΉĕЊķњŎЮřЧņġБ˝ е‗ĳсņНŠ₤Ŕň ĊНũĄĕŌĕΉĕЊķњŎŠį₤с₤ŪŌĠсЮŪĄЧ₤ЮũВ₤
ЮĊſЧ PCA¤ 

- ĮŪ₣Е₣ŁũĬų ₤сĠŉСũĮњĳхŌĕďņУŎŪĠĮњĕċŪÐĠсŪÐ₣ΉĕЊķњŎ ĕЊ₣ĠЮ₣ ˛ЧĳďŪĠĮњĕċ₤ſ њŎŪĠŷĳŉЊ˝ņŊ 
ЮřЧņġБĬų ₤сĠŉСũĮњĳхŌĕĕРŷŲ◦ċĩŲ PCA ″ņŁũЋŗŲњŎÐŎĕЊ₣ũŢť ˝ũĵ˝ сĮњĕċаĕ ΒÐũ¤ 

- ĠЮ₣ ˛ЧĳŎĕŉŁũĬų ₤сĠŉСũĮњĳхŌĕďņУŎΒÐðĜŎ˝Ţť ĕĮĕċŢũ ₤ŉ БĮБŲ◦ċĩŲ₤ŷĕ˝ņŊ ĕЊ₣şРŲũУņЮĊſЧ
₤ŷĕ˝ņŊũУņýĖ ũǻ₣ÐŎĕЊ₣ĮĕċŢũ¤ 

- ēĜĕРŷυ˝ŬĄŏļĮ ĕЊ₣ĄеĜŀŷЋďą ĄБŷк ₤ŪŌĠсņūĕŉБ PCA  ĕЊ₣ŁũŪĠÐŲсļũ˝ ЊşĆďņūĕŉБ PCA 
ЮĮŀЮŌл ₣¤ 

 
 

̉.ŁũĮŪ₣Е₣ŪĠĮњĕċ◦ЊĕĖĕњŎŪÐĠсŪÐ₣ΉĕЊķњŎÐŎ (CRMDS) 
 ΒÐũ ģĕ₤ЮŪņşĕРŷŷűΘĕļĮÐУũЁŏ˝ĳс₤Ōð Ųс˝ ĖО₣ŁũΒĕНŷĳŉŪĠĮњĕċŪÐĠсŪÐ₣ΉĕЊķњŎ¤ ЮřЧņġБ
ēĜĕЊũĕŉũļĮĕЊ₣ĮŪ₣Е₣ŪĠ₤Њ◦ċļĮŁũİũŪÐĠсŪÐ₣ΉĕЊķњŎÐŎ  ΒÐũ ĕЕ₣ĮŪ₣Е₣řеЮ‗ЧũŁũаĕŁũŪĠŪĮЕĳŉ
ЮĉũĠ₤сŪĠĮњĕċ řРşď ŁũЯ˝₤ŪņФŲďŪĠČеĕРŷŲ˝ š‗кŷЋĕЊş ¯њŎЮŪĄЧ₤ЮũВ₤ΉĕЊķњŎ ЮŢŎЯĩΔ˝ЮŲЧŁũ
ǻŎĳеаŲŲ◦ċĩŲĮБЮŲЧ˝ņНĕ ũУņĈе₣˝″ŉ Юĩ℮₣Ю◦Ьĳ ĕЊ₣đųОйĠŔĆ е₣ĕРŷΉĕЊķњŎĜĜЯřŲĠлйĵŲсřŲс
ŁũŪĠņРŲĮĕċ ĕЊ₣ĳŪņСŷŁũşеģşсĜĜũĠ₤сŪ˝₤У₣⅜□ Ġњĕĵ˝ сĮњĕċ¤ 

◦Њ₤Юţ₤еžĕсៗ₤ŪŌĠсũŎкЮĮŲņĊŏņĕЊ₣Яŷ₣аĕŁũķЊŷűΘŪĠĮњĕċŪÐĠсŪÐ₣ΉĕЊķњŎ ũУņĈе₣
ŁũЮĊſЧόŏŪĠЮ₤ЧЮΌЧ₣аĕŪĠĮњĕċ◦ЊĕĖĕњŎŪÐĠсŪÐ₣ΉĕЊķњŎÐŎ (CRMDS) ЁŏŁĕсЯĳŪÐĠř‗ŉ Ġс ĕЊ₣Łũ
ĳļą ĠсďņУŎŪĠĮњĕċ ASYCUDA World ЮŲЧņНŠİũĠеЮĮŀ◦Ūņ₣сŪĠĳЊЮŷ◦ĕчÐŎ (SAD) ĕЊ₣ņНŠİũЯ˝
₤ŪņФŲŲ˝ š‗кŷЋĕЊş ¯њŎЮŪĄЧ₤ЮũВ₤ΉĕЊķњŎÐŎЮŢŎ₤ſ њŎŪĠŷĳŉЊ¤ CRMDSďŪĠĮњĕċřеЮ‗ЧũŁũЮŢŎ 
Web Based ˝ єĠлНЯĕŉЮŢŎņЊĕĈĕсŌĕ WAN ιЮŢŎŪĠĮњĕċΒНЊĕĊЙЯ‗ĳņЊĕĈĕсŌĕЮĝĳеĠĕсŠųй ŁũΒĕНŷĳŉ
ŪĠĮњĕċ CRMDS ĠşĆОĠġĕĖďŪĠЮķ◦ŪĠĮњĕċņЊĕĳļą Ġс (Stand-alone System)¤ ˝ ĖО₣ĕњŎЮĕй ŁũЋŗŲњŎ
ŪÐĠсŪÐ₣ΉĕЊķњŎĕЊ₣₤ŷĕ˝ņŊÐŎĕЊ₣ũŢť ˝ũ̋ еĮН₣₤Њ˝⅝ĮБŲ◦ċļĮЁŏŁũЮŪĠЧŪģ₤с WAN ũĠ₤с ASYCUDA 
World ιΖşЮŪĠЧŪģ₤сŪĠĮњĕċΒНЊĕĊЙЯ‗ĳ ЮřЧņġБΒĕНŷĳŉЁŏģĕЮĮŀЮŲŀĕРŷŪĠĮњĕċ CRMDS ď Web 
based  ŷЋŀ¤ 
 

◦Њ₤ЮţũŎкЮĮŲŠų Б៖ 
- Я˝₤ŪņФŲ ĕЊ₣ЮĊſЧĠşĆОĠġĕĖļĮďŪĠČеĕРŷŲ˝ š‗кŷЋĕЊş ¯њŎЮŪĄЧ₤ЮũВ₤ΉĕЊķњŎ 
- ĮŪ₣Б˝ŪĠĮњĕċ◦ЊĕĖĕњŎΉĕЊķњŎÐŎřŲсŁũЋŗŲњŎЮĝ″ņŌĳсŪş˝Юĩ℮₣Ю◦Ьĳ 
- ЮĊſЧĠşĆОĠġĕĖļĮďŪĠČеĕРŷŲ˝ š‗кŷЋĕЊş ¯њŎЮŪĄЧ₤ЮũВ₤ΉĕЊķњŎÐŎЮŪŁņŪĠĮњĕċŪÐĠсŪÐ₣

ļĮЮĄЩď˝ сĊНũĄĕ (TCMS) 
- ЮĊſЧŷЋЮ⅜Ċĕ˝ņŊΒĕНŪ˝ ЕĳŏЮŲŠ ƯƠ៩ΒĕŪ˝.Ġ˝ şНйаℓĞ◦Б ươ ЯŠĊĖС ĂĖ еƯƠỚ ₤ŉ БĮБŁũŢ˝ сЁŏ

ЮŪĠЧŪģ₤сĠŃą Б◦еĕЊŀΉņ¹ĳсĕЊ₣ďĠс˝ŪņЊĳ˝ е‗ĳсЮŢŎЯ˝₤ŪņФŲŲ˝ š‗кŷЋĕЊş ¯њŎ 
şеЮĵй◦еĕЊŀЯřŲ₤□ ЊĳЮĝ˝ ĖО₣ĠŃą Б◦еĕЊŀΉņ¹ĳсĕЊ₣ďĠс˝ŪņЊĳ˝ е‗ĳс¤ 
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̣.ŁũΒķЊŷűΘŪĠŁ₤ΒĕŉũŪ˝₤У₣₤ŉ БĮБŁũŪÐĠсŪÐ₣ΉĕЊķњŎ 
ŁũİũЮĕй ĕЕ₣₤ЮŪņşģĕ″ņũŎкŁũΒĕНŷĳŉЮĮŀЮŲŀаĕŪĠŁ₤ΒĕŉũŪ˝₤У₣₤ŉ БĮБ˝ ЊşĆ₤ŪņФŲ

ĵ‗ЊĄą˝ņŊ″ņũŎкŁũŪÐĠсŪÐ₣ΉĕЊķњŎ¤ ЮýŲĠе‗₣аĕŪĠŁ₤ΒĕŉũŪ˝₤У₣Юĕй ÐЙЮřЧņġБĠЮ₣ ˛ЧĳŎĕŉŁũ
ĩųСŷŁũ₤ŪŌĠсŁũΒĕНŷĳŉЮýŲĕЮŗģŎ₤ŪņФŲĵ‗ЊĄą˝ņŊ″ņũŎкŁũŪÐĠсŪÐ₣ΉĕЊķњŎ  ЮŢŎŁũ
₤ŪņĠ₤ŪņФŲũǻ₣ ΒÐũ ĕЊ₣Ū˝₤У₣ ĕЊ₣⅜□ ĠњĕŌĕ₤ņĳ□̋ ЊşĆĵ˝ сĮњĕċЮĩ℮₣Ю◦Ьĳ ЮŢŎЯĩΔ˝ЮŲЧΒĕНŪ˝ Еĳŏ
ЮŲŠ Ươ şНйаℓĞ◦БƠơ ЯŠņБĜ ĂĖ еƯƠỜ¤ ΒĕНŪ˝ ЕĳŏЮĕй ģĕĠŔą ˝ сĮБĳУĜ◦Б Łũ◦◦УŲŠ Н₤ŪĳСŷ ĕЊ₣◦Ūņ₣с
аĕ˝ ЊşĆ₤΅ŪĠĳЊĠĳŉЊŁũаĕŪ˝₤У₣ĕЊ₣⅜□ Ġњĕĵ˝ сĮњĕċĈе₣ЮĜйЮřЧņġБēĜģĕĕРŷŪĠ₤Њ◦ċļĮĕЊ₣ŁũŪÐĠсŪÐ₣
ĕЊ₣ĮЊĕЊĳŏ◦еĕЊŀĜеşРŲĕЊ₣ĜеЮşŀЮĝŌĳсŪş Ū̋ĮеЯřĕ¤ ŁũĮŪ₣Б  ̋ŷЋ⅜ŲļĮаĕŁũΒĕНŷĳŉЮýŲĕЮŗģŎ
₤ŪņФŲĵ‗ЊĄą˝ņŊ″ņũŎкŁũŪÐĠсŪÐ₣ΉĕЊķњŎЮĝ⅜□ Ġњĕĵ˝ сĮњĕċ ÐЙďŁũČеģşс˝ ĖО₣ЮýŲĠе‗₣
ũУņşеЯ‗˝řŲсŁũΒĕНŷĳŉŁũŪÐĠсŪÐ₣ΉĕЊķњŎ″ņũŎкŁũŪÐĠсŪÐ₣ĕЊ₣ǻŎĳаņųĵ‗ЊĄą˝ũĕЊ₣◦еĕЊŀ¤ 

₤˝ņŊļĮЮĕй ĕЕ₣ýеŪ◦řŲсŁũΒķЊŷűΘĠŃąũЯĳņУŎďĳЊ ЮŢŎĠЮ₣ ˛ЧĳŎĕŉŁũ ĕЊ₣Ū˝ĠŠ њ‗Ź
₤ŪŌĠсŁũΒķЊŷűΘ ŷЋĊБ⅜ū₤ŉ ũУņ ₤ŪŌĠсŁũŪÐĠсŪÐ₣ΉĕЊķњŎЯřŲĕЕ₣ΒĕНŷĳŉЮĝ˝ ĖО₣ŷЋ⅜ŲļĮаĕĠŃąũ
ЯĳņУŎďĳЊ¤ ˝ ĖО₣ũŎкЮĮŲŠų Б ΒÐũ ĠĕŉĮЊĕЊĳŏЮņЧŲŲ◦ċļĮаĕŁũΒķЊŷűΘŪĠĮњĕċĳļą ĠсЮΒΌЊşŪĳСĕЊş₤ŪŌĠс
ŁũĬų ₤сĠŉСũĮњĳхŌĕ ιŁũĠŃąСĕĠĕŉЮĉŷЋŀЮĉņ˝аĕŲЊŠ Њĳũǻ₣Β₣ ðļĮÐŎĕЊ₣ũŢť ˝ũ ĕЊ₣⅜□ ĠњĕĄеĜŀ
Юĩ℮₣Ю◦Ьĳ ЯřŲЮĕйďЯĩĖ˝ņУŎаĕēĳНřє₤еžĕсаĕŪĠĮњĕċĠŃąũЯĳņУŎďĳЊ¤ 
 
 

̀.ŁũΒĕНŷĳŉŪ˝ĠŠ‗Ź ₤ŉ₣сŢ₤Нŷĳ□ЊļĮ Њ̋şĆŪĮņЮŪĮЭ₣ũĠ₤с WCO  
 (WCO Framework of Standard to Secure and Facilitate Global Trade - WCO 
SAFE Framework of Standard)  

ŁŲĮБĂĖ еƯƠỜ ЮŪŁņĄеĕУŎΧĠĳ□ņĸЯĩĖ˝΅ЊũŃňŷĳ□ОĮБŬĄũŢť ķЊģŲĄĠлНĕ Ū˝ ОņĄеĜŀŁũ WCO
ģĕņ˝ĠеЮĮŀ◦₤℮ĕ˝ ЊşĆ₤Њ˝⅝Юĝ˝ņįОď ЮřЧņġБ₤Њ˝⅝ ŷЋļÐĮБЮýŲĕЮŗģŎĕЊ₣˝ ЊşĆŪĠĳЊĠĳŉЊŁũũĠ₤с 
ΒÐũ ĵ˝ сĮњĕċĕЕ₣ŁũΒĕНŷĳŉŪ˝ĠŠ њ‗Ź ₤ŉ₣сŢ₤Нŷĳ□ЊļĮ˝ ЊşĆŪĮņЮŪĮЭ₣ũĠ₤с WCO ŪĮņĈе₣ΒĕН⅜₤ĕє
ņУŎşеĕУĕĩ₣Яřũ¤ ΒÐũ ģĕΒĕНŷĳŉΒĕН⅜₤ĕєĈе₣ЮĜйņУŎşеĕУĕũУņŌĕ ŁũŢ˝ сЁŏЮŪĠЧŪģ₤сŪĠĮњĕċ
₤ſ њŎŪĠŷĳŉЊ˝ņŊÐŎ ŪĠĮњĕċŪÐĠсŪÐ₣ΉĕЊķњŎ ŁũĠеĵ˝ сĠũЋŁš ũ◦еЮĕЧĠៗ₤ŪŌĠсŪĠĳЊĠĳŉЊŁũÐŎ ŁũΒĕНŷĳŉ
₤ŷĕ˝ņŊÐŎ ĕЊ₣ŁũŢ˝ сЁŏřеЮ‗ЧũŁũŎĕŉŁũļĮďаřÐРÐŎ-ЯĩĖ˝υ˝Ąĕ¤Ų¤ 

ΒÐũ ŪĳСŷĠĕŉŎ˝şЊĳŉ◦Н˝Ţ˝ сΒĕНŷĳŉĕРŷ˝ņŊŷЋĊБŪ˝ĠŠ њ‗Ź ₤ŉ₣сŢ₤Нŷĳ□ЊļĮ˝ ЊşĆŪĮņЮŪĮЭ₣ũĠ₤с 
WCO řРşž₣ЮŪŁņ៖  

- ΒķЊŷűΘĠ₧ŉ ŀĮњĳхŌĕ₤еİĳсÐŎ¤ 
- ˝⅜₣₤ņĳ□ļĮņūĕŉБÐŎĕЊ₣ũŢť ˝ũ ˝ ĖО₣ŁũŪĠŎН◦ċŪĠĂе₣Ġ◦ЮŲŊЧ₤đų₣Яřĕ¤  
- ΒĕНŷĳŉŪĠĮњĕċĠŃąũЯĳņУŎďĳЊŪ₤Ġ″ņЮýŲĕЮŗģŎũĠ₤сŬĄũŢť ķЊģŲ˝ņįОďЮřЧņġБЮĊſЧ   

₤Ō΅ũ‗˝ņŊďņУŎŪĠĮњĕċĠŃąũЯĳņУŎΖ⅜п ĕ¤ 
- ΒĕНŷĳŉ˝ņŊŷЋĊБŪĠĳЊĠĳŉЊ˝ũЮ₤řť˝ ЊşĆŌĕŁũΒĕНŔň ĳ (Authorized Economic Operator-AEO)¤  
- Š ЊĳŠ еĠĕŉЯ₤ſ₣ũ˝ĄеĕУŎ΅ЊũŃňŷĳ□ОĕЊ₣ĠЮşĆ˝Ю◦₤ĮБĠ₧ŉ аřÐРΒķЊŷűΘĕч ₤ŪŌĠсýеŪ◦ŁũΒĕНŷĳŉ

₤ŉ₣сŢ₤Нŷĳ□ЊļĮ˝ ЊşĆŪĮņЮŪĮЭ₣ũĠ₤с WCO¤ 
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́.ŁũĮŪ₣Е₣₤ņĳ□ļĮΒ₣ ðļĮÐŎЮĄЧ₣◦Е̋  
ΒÐũ ď₤ŌĄЊ˝аĕÐ‗к˝ŌŊ ĊЊŁũďĳЊ₤ĕŉЊ₤НŠŲе΅₤ņНŪ◦ (NCMS)¤ ņūĕŉБÐŎЮĄЧ₣◦Е˝ď

₤ŌĄЊ˝ аĕŁũЋŗŲњŎĄУũņНŠ аĕÐ‗к˝ŌŊ ĊЊŁũďĳЊ₤ĕŉЊ₤НŠŲе΅₤ņНŪ◦¤ ЮĝЮŪŁņŪ˝ĠŠ‗Ź Юĕй 
◦Ūņ₣сĕЊ₣ŷЋ⅜ŲļĮаĕ˝ ЊşĆ₤΅ŪĠĳЊĠĳŉЊŁũĕЊ₣Łũ₤ŪņĠ₤ŪņФŲĕЊ₣ŁũİũĄеĜŀũĠ₤с₤ŌĄЊ˝ ŪĳСŷ
ģĕ˝ е‗ĳсŗл ₣şĤ₤с¤ ЮĈйďŗл ₣₧ Β₣ ðļĮÐŎЮĄЧ₣◦Е  ̋ÐЙďŁũЋŗŲњŎЮ◦ЧĠĠЮ₣ ˛ЧĳℓŊБ ₤□ ЊĳЮĝЮŪŁņ
όǻ◦ĜŎ˝Ţť ĕĠĮ̇ũĕЊ₣ĠūĮ̇ĠĠ◦ЮŲŊЧ₤¤ Ł ũЋŗŲњŎЮĕй ŌĕĳУĜ◦БЮ₤НЧĠΒЮ₣ ˛ĳĕЊ₣ĠūĮ̇ĠŁũũĳсĮĕċ
″ņ₤ņНŪ◦◦РĈе₣ЯřĕÐŎ ĕЊ₣ЮřЧũĳУĜ◦Бŗл ₣₤еžĕс ˝ ĖО₣ŁũŪĠŎН◦ċŪĠĂе₣ĕЕ₣ΧŪ˝ Њřť˝ņŊđų₣ЯřĕЮĩ℮₣
Ю◦Ьĳ¤ ŁũĮŪ₣Е₣ŁũŪĳФĳĮЊĕЊĳŏũĠ₤сÐŎЮĝĠĜĀ ĳсЮđĖũĕЊ₣Яřĕ₤ņНŪ◦ЮŢŎ₤˝ņŊļĮŲĤĳĕЊ₣ŁũΒĕНŷĳŉ
ũĠ₤сŁũЋŗŲњŎ ΖşũУņşеЯ‗˝ďŷЋĄąŌĕ˝ ĖО₣ŁũĠЮ₣ ˛ЧĕŁũŪĠņРŲĕЊ₣Ю˝ЬũÐũşе‗РŲ¤ 

ŁũЋŗŲњŎЮĕй˝ еĮН₣ŪĠĘņņНŠĕЕ₣ΧĠ₤ÐðďЮŪşЧĕ៖ (ơ)˝₣ſйžĳĜǻ₤ņŪ₤Ġ ΧĠ˝ũ‗ч
ЮŪĠЧŪģ₤с˝ ĖО₣ŪĠĳЊĠĳŉЊŁũŲĤĳ ŪĠЮřŀ ĕЊ₣⅜Ā ˝ сČĠс◦Н˝Юĝ₤ņНŪ◦  (Ư) ˝₣ſйĄеĜŀÐŎЮĠЧ˝ĠũĜǻ 
(ư)ĮњĳхŌĕņЊĕŪÐĠсŪýĕсЮřЧņġБǻŎĳаņųĕЊ₣˝ е‗ĳсŁũÐеŬņ˝ еЯ΅₣Юĝ₤ņНŪ◦ ĕЊ₣ (̉)ℓŷЋŁņЊĕŪÐĠсŪýĕс
₤ŪŌĠсŪĠĳЊĠĳŚЊŁũ ĕЊ₣Łũĩðĳсĩð₣с₤Ōĸ ũĕЊ₣ΧĠ˝ũ‗ч¤ 

Юĝ˝ ĖО₣ΧĠ₤ÐðĈе₣Юĕй ΒÐũ ĕЕ₣Я₤ſ₣ũ̋ ℓŷЋŁĮБŪĠķĮЮĩ℮₣  ៗЮřЧņġБýеŪ◦řŲс₤˝ņŊļĮŪĠĳЊĠĳŚЊŁũ
ĕЊ₣ŁũĮŪ₣Е₣ŁũΒĕНŷĳŉũĠ₤сΒ₣ ðļĮÐŎЮĄЧ₣◦Е  ̋ďĮЊЮ₤₤ ₤ŪŌĠсĩðĳсĩð₣сĜǻ ₤Ōĸ ũĠũЋŁš ũ ĕЊ₣ΧĠ ũ̋‗ч¤ 
ΒÐũ ˝ єĕЕ₣Я₤ſ₣ũ̋ ŁũĠ‗ŉО йĠ₧ŉ Ų₤ŪŌĠсņūĕŉБÐŎЮĄЧ₣◦Е Ю̋ŲЧĄеĜŀЮ₤НЧĠΒЮ₣ ˛ĳ ŁũĠūĮ̇ĠаĕĠ◦ЮŲŊЧ₤
ĠЮşĆ˝Ю◦₤ЮΌЧ₣ĕЊ₣ЮũВũ˝Юĝ˝ ĖО₣Ĝǻ ⅜Ā ˝ сČĠсĜǻЮĝ₤ņНŪ◦ ĕЊ₣ŁũŪÐĠсŪÐ₣ĜǻĕЊ₣ΧĠ˝ũ‗ч¤ 

◦Њ₤ЮţΖ◦ЊļĮ: 
- ЮũЬĠşеŁũǻŎĳаņųŁũÐеŬņ˝ еЯ΅₣ЮřЧņġБ˝ е‗ĳсΒĳŉ₤Ŕň ‗аĕŲ˝ š‗к ◦е΅е ŪĠĳЊĠĳŉЊ˝ũ ĕЊ₣ĩŲ

ĠлйĵŲсаĕŁũũĳсĮĕċ″ņ₤ņНŪ◦ ˝ ĖО₣ЮýŲĠе‗₣ЮĊſЧŁũΒķЊŷűΘŎН◦ċ⅜ū₤ŉĕЊ₣ЯĩĕŁũŪĠĳЊĠĳЊŉ 
ũУņĈе₣ŁũŢ˝ сĮŪİŎĊĕēĕ 

- ŁũЯ₤ſ₣ũ˝ŪĠķĮаĕĜǻ ₤Ōĸ ũ ĕЊ₣ΧĠ˝ũ‗ч₤ŪŌĠсЮŪĠЧŪģ₤с˝ ĖО₣ŪĠĳЊĠĳŉЊŁũũĠ₤сΒ₣ ðļĮÐŎ
ЮĄЧ₣◦Е˝ ĕЊ₣₤˝ņŊļĮĮŪ₣Е₣ΒĕНŷĳŉşĤĠсЮĝ₤ņНŪ◦ 

- ŁũЯ₤ſ₣ũ˝ŁũĠ‗ŉО йĠ₧ŉ Ų▫Ė ˝ сņРŲŢť ĕĕЊ₣ņĊŏņ˝ ĖО₣ŁũЮ₤НЧĠΒЮ₣ ˛ĳЮĝ₤ņНŪ◦ ⅜Ā ˝ сČĠс
Юĝ₤ņНŪ◦ ĠЮşĆ˝Ю◦₤ЮΌЧ₣ ĕЊ₣ЮũВũ˝ЮŲЧĜǻ ĕЊ₣ŁũŪÐĠсŪÐ₣Ĝǻ ĕЊ₣ΧĠ˝ũ‗ч¤ 

 

 

៨.ŁũĮŪ₣Е₣ŪĠ₤Њ◦ċļĮĠЮşĆ̋ ŷЋ◦ŜŪĳФĳĮЊĕЊĳŏЮŢŎýŊ ĕŁũũжžĕ (NII) 
 ΒÐũ ₤ЮŪņşģĕĕРŷŁũũВ˝şЮŪņЧĕÐУũЁŏ˝ĳс₤Ōð Ųс ˝ ĖО₣ŁũΒĕНŷĳŉĕЊ₣ЮŪĠЧŪģ₤сĕРŷĠЮşĆ˝ŷЋ◦Ŝ
ŪĳФĳĮЊĕЊĳŏ ЮŢŎýŊ ĕŁũũжžĕ (NII) řРşď ΧĠ˝ũ‗ч ℓĳũРĠŪĠЮķ◦Łеũ₤БŊ  X (X-Ray) Łеũ₤Ŋ БΉð Ō 
(Gamma-Ray) ĕЊ₣ΧĠ˝ũ‗чŁũĵũŷЋ◦ŏО₤˝ņŊЮĝ″ņşеĕНşŪĳФĳĮЊĕЊĳŏũĠ₤сÐŎ₤еžĕсៗ řРşď ˝ еĮ₣с
ЯĩĕЊ₣ΖŁ₤ ŗĕŢť ĕΒĕŉũďĳЊďЮřЧņ¤ ĠЮşĆ˝ŷЋ◦ŜŪĳФĳĮЊĕЊĳŏЮŢŎýŊ ĕŁũũжžĕΖş ĄУŎŁĳс
Ġĕ□ŎЮĮŲЮŷŵ ĠеЮĮŀЯĠĠĠ◦Ŏ˝◦еĕЊŀĮБÐŎ ĕЊ₣ŁũŪĳФĳĮЊĕЊĳŏũРĠŷћĕŉЯřŲņЊĕČеģşс ¤ ΒÐũ ģĕ
ΒĕНŷĳŉĕРŷÐЮŪŌ₣Ġеĵ˝ сĠЮşĆ˝ŷЋ◦Ŝ NII ĠЯĕ□ņЮ◦ЬĳЮĝşеĕНşŪĳФĳĮЊĕЊĳŏũĠ₤сÐŎ₤еžĕсៗ ņУŎşеĕУĕ 
◦ĕĀЕņĕЕ₣ŁũЮũЬĠşе ЁŏŌĕ˝ņŊŷЋĊБ΅ſЕ˝΅ſЙĕřŲсņūĕŉБÐŎЁŏЮşйЮŪĠЧŪģ₤сĠЮşĆ˝ŷЋ◦ŜЮĕйŪĠ˝Ġ ЮŢŎ
₤Нŷĳ□ЊļĮ ĕЊ₣ŪĠ₤Њ◦ċļĮŷЋďą ĄБŷк¤ 
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 ◦ĕĀЕņĕЕ₣ŁũŢ˝ сĮŪİŎĠЮşĆ˝ŷЋ◦Ŝ NII ΒÐũ ĕЕ₣ЮĊſЧŁũЯ˝ŲņΔřеЮ‗ЧŁũŪÐĠсŪÐ₣ЮřЧņġБŪĳФĳĮЊĕЊĳŏ 
ĕЊ₣ǻŎĳаņųĕРŷŪĠ₤Њ◦ċļĮŪĠĳЊĠĳЊŉŁũĠЮşĆ˝ŷЋ◦ŜŪĳФĳĮЊĕЊĳŏЮŢŎýŊ ĕŁũũжžĕ (NII) Юĕй¤ ◦Ūņ₣сĕЊ₣ŪĠĮњĕċ
ũģŎŁũ‗ч₤БŉĮБ₤Њ□ĳЊаĕŁũŪĳФĳĮЊĕЊĳŏЮŢŎŌл₤НБĕЯ₤̨ĕ ĕЊ₣Ų◦ċĩŲаĕŁũŪĳФĳĮЊĕЊĳŏ ЯřŲŌĕũРĠļĮ
şĤ₤сŵ₤сĠŔą ˝ сĮБļĮņЊĕŪĠŪ˝ĳБЯřŲΖşЮŪĠЧŪģ₤с₤ŪŌĠсŁũĵũĠ◦ЮŲŊЧ₤ÐŎ ŪĠ˝ĠЮŢŎŪĠ₤Њ◦ċļĮ
ĕЕ₣ŪĳСŷЮĊſЧЮΌЧ₣ ¤ 
 
 

៩.ŁũΒķЊŷűΘ₤ņĳ□ļĮŪ⅜ŷŪďŷĠ◦ЮŲŊЧ₤ÐŎ 
 ΒÐũ ₤ŪņşģĕĕРŷŲ◦ċĩŲŗл ₣ĊеЮĊ₣˝ ĖО₣ŁũЮŲЧ˝˝ņį₤с₤ņĳ□ļĮŪ⅜ŷŪďŷ řРşģĕЮŲЧ˝ 
ЮΌЧ₣˝ ĖО₣ŎН◦ċ⅜ū₤ŉĕЊ₣˝ņŊŷЋĊБŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊũřťģŲÐŎũĠ₤сŠųФĕ¤ ЮĈйĠБŌĕŁũ
 ũВ̋ şЮŪņЧĕЯĠĠЮĕй˝ Бŉ ₤ņĳ□ļĮĕЊ₣ĄеĜŀ˝ ĖО₣ŁũŪ⅜ŷŪďŷĠ◦ЮŲŊЧ₤ÐŎ ÐЙЮĝŌĕ˝ŪņЊĳЮĝЮΌЧŎ¤ 
ŌĕŁũŎ˝şЊĳŉ◦Н˝Ţ˝ сĳЊşĳУşĠеĩНĳ˝ ĖО₣ŁũŪ⅜ŷŪďŷ₤˝ņŊļĮĮБΒĳБĳŁŲũĠ₤сΒĖ˝ĜеşРŲЯřŲŌĕŁũ
₤₣℮њŎ▫ ģĕŪĠŪĮЕĳŉĕРŷ₤˝ņŊļĮŠ Н₤şĤĠсЮřЧņġБĠİΆ ŀĮБΒеЮĮЧЮŲŊЧ₤˝ĕų₣ņ˝ĕЊ₣Čĳс ŷЋēĕŁũ″ņĩųСŷşĤĠс¤ 

ŁũΒķЊŷűΘŎН◦ċ⅜ū₤ŉ аĕŁũĮŪ₣Е₣ŁũΒĕНŷĳŉşĤĠс ĕЊ₣ЮýŲĕЮŗģŎŪĠĂе₣ΒеЮĮЧũĳсЮÐşĮĕċ 
▫Ė ˝ сďĳЊ ĕЊ₣ЯĩĕŁũ₤˝ņŊļĮũУņĠŃĆСŲĈе₣ŁũΒķЊŷűΘ₤ņĳ□ļĮŪ⅜ŷŪďŷĠ◦ЮŲŊЧ₤ÐŎ¤ ˝ņŊŷЋĊБ 
Ū⅜ŷŪďŷĠ◦ЮŲŊЧ₤ÐŎĳРşៗĕЕ₣ŪĳСŷΒĕНŷĳŉЮĝĜŎ˝Ţť ĕĠĮ̇ũĕЊ₣ĠūĮ̇ĠĠ◦ЮŲŊЧ₤аĕ ΒÐũ ¤ ЯĩĕŁũ 
₤ŪŌĠс˝⅜₣₤ņĳ□ļĮĕЕ₣ŪĳСŷЮũЬĠşеЮΌЧ₣ũУņŌĕ Łũ΅ſЕ˝΅ſЙĕ ĄеĕУŎĠЮşĆ˝Ю◦₤ ĕЊ₣ŁũΒķЊŷűΘЮýŲ
ĕЮŗģŎ ĕЊ₣ĕБĳЊŷЋĊБЮĩ℮₣ៗ ¤ 
 
 

ơƠ.ŁũĮŪ₣Е₣ŪĠĮњĕċĕЊ₣₤ņĳ□ļĮЮ₤НЧĠΒЮ₣ĳ̨ĮњĳхŌĕ₤ŌĞ ĳсÐŎ 
ĜŎ˝Ţť ĕĠĮ̇ũĕЊ₣ĠūĮ̇ĠĠ◦ЮŲŊЧ₤ ЮřЧũĳУĜ◦Бŗл ₣₤еžĕсĕЊ₣ěĕņНŠ˝ ĖО₣ŁũЮũЬĠşеĕЊ₣Łũ

ΒĕНŷĳŉŪĠĮњĕċĮњĳхŌĕ₤ŌĞ ĳсÐŎЯřŲďΧĠ˝ũ‗чřє₤еžĕс₤ŪŌĠс₤˝ņŊļĮ ŪĠĳЊĠĳŚЊŁũĮŪ₣Е₣ŁũΒĕНŷĳŉ
şĤĠсÐŎ¤ ЮýŲĕЮŗģŎĕЊ₣ЯĩĕŁũŪĠĂе₣ΒеЮĮЧũĳсĮĕċũĠ₤с ΒÐũ ĕЕ₣ũУņĠŃĆСŲŁũĠЮ₣̨ЧĳŪĠĮњĕċ
ĮњĳхŌĕ₤ŌĞ ĳсÐŎЯřŲŌĕŪĠ₤Њ◦ċЊļĮ¤ 

ЮŢŎŌĕĄеĕУŎĠЮşĆ˝Ю◦₤ņУŎşеĕУĕ ΒÐũ ģĕΒĕНŷĳŉÐЮŪŌ₣ЮřЧņġБЮũЬĠşеĕЊ₣ĠЮ₣ ˛ЧĳŪĠĮњĕċ
ĮњĳхŌĕ₤ŌĞ ĳсÐŎďĳЊ¤ ЯĩĕŁũ ÐЙŁũ⅜˝Ųġ₣ŪĠĮњĕċЮĕйЮĝĄеΉĕ◦Бơ ĕЊ₣ĠĜĀ Ġсņ˝Ţ˝ сЁŏřеЮ‗Чũ
ŁũЮřЧņġБýеŪ◦řŲс₤˝ņŊļĮĠĮ̇ũĕЊ₣ĠūĮ̇ĠĠ◦ЮŲŊЧ₤ďřе₧˝ сŁŲĠĜĀ Ġс¤ 

ŁũЋŗŲњŎŪÐĠсŪÐ₣ĕЊ₣ŷЋļÐĮњĳхŌĕ )Β₣ ðļĮĮњĳхŌĕ₤ŌĞ ĳсÐŎ (аĕĜŎ˝Ţť ĕĠĮ̇ũĕЊ₣ĠūĮ̇Ġ
Ġ◦ЮŲŊЧ₤ĕЕ₣ЮĊſЧŪĠĳЊĠĳŉЊŁũŪĠĮњĕċЮĕй Ю΅ЧŎņūĕŉБÐŎЯřŲģĕČĳс″е₣₤ŪŌĠсŁũİũЮĕй ĕЕ₣ĠеЮĮŀ
ŁũİũЮĕйЯĳņУŎĠлНЮ₧‼ й¤ Łũ˝⅜₣₤ņĳ□ļĮĕЕ₣ŪĳСŷģĕĩŉŲсĄРĕřŲсņūĕŉБĈе₣ЮĜй ũУņĈе₣ŁũĠ‗ŉО й
Ġ₧ŉ ŲĄеĕУŎĠЮşĆ˝Ю◦₤ ĕЊ₣ŁũΒķЊŷűΘŪĠĮњĕċŪÐĠсŪÐ₣¤ ◦еĜ˝ с◦еĕ₣ĕЊ₣ŁũĬų ₤сĠŉСũĮњĳхŌĕ₤ŌĞ ĳсũǻ₣
Β₣ ðļĮĮњĳхŌĕ₤ŌĞ ĳсÐŎ ĕЊ₣ŁũЋŗŲњŎÐŎЮĩ℮₣Ю◦ЬĳЮĝ˝ ĖО₣řе₧˝ сŁŲřеĠР₣Юĕй ĕЕ₣ŪĳСŷЮĊſЧЮΌЧ₣
ЮĝЮŲЧņРŲŢť ĕĩŉŲсЮ₤ş˝ ŉБĄРĕřе‗Е₣ĮњĳхŌĕ₤ŌĞ ĳсÐŎ¤  

Ġ₧ŉ ŀĮњĳхŌĕ₤ŌĞ ĳсÐŎ ĕЕ₣ŪĳСŷģĕĮŪ₣Е₣ ũУņĈе₣ŁũĠЮ₣ ˛Чĳ˝ņŊŷЋĊБĩŉŲсũİſ ĕсřŲсΒĖ˝ĩŉŲс
ĮњĳхŌĕ₤ŌĞ ĳс ŁũĠЮ₣ ˛Чĳ◦еĜ˝ с◦еĕ₣ďņУŎ⅜□ ĠњĕΒĕНŷĳŉşĤĠсũĠ₤с˝ņįОďřа◦Ю◦Ьĳ ˝ єřРşďŁũďņУŎ
ĕЕ₣⅜□ ĠњĕΒĕНŷĳŉşĤĠсаĕĠ₧ŉ ŪĠЮ◦₤ĜĜ¤ 
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ơơ.ŁũĮŪ₣Е₣ Њ̋şĆ₤΅ŪĠĳЊĠĳŉЊŁũΒĕŉũ⅜□ ĠњĕĕЊ₣ΒĕŉũďĳЊ  
˝ĕų₣ņ˝ ΒÐũ ģĕĮŪ₣Е₣˝ ЊşĆ₤΅ŪĠĳЊĠĳŉЊŁũďņУŎ⅜□ ĠњĕŌĕ₤ņĳ□̋ ЊşĆĵ˝ сĮњĕċ ũУņŌĕ

ĕÐũģŲďĳЊ ˝₣ŬĄΖŷНĊ΅ĳ□ ⅜□ ĠњĕĳНŵŁũ ĕЊ₣⅜□ Ġњĕĵ˝ сĮњĕċЮĩ℮₣Ю◦Ьĳ¤ ΒÐũ ˝ єģĕЮĊſЧŁũ 
₤΅ŪĠĳЊĠĳŉЊŁũŗл ₣ĄЊĳ₤Ė Њ◦ďņУŎĕЕ₣Ġ₧ŉ ũřťģŲÐŎĜĜЮĝ˝ ĖО₣ĳеĠĕсĕЊ₣ΒĕŉũďĳЊ ЮŢŎ◦◦УŲ
ģĕŲ◦ċĩŲďЯĩųĮ̆¤  

ЮŢŎŁũÐеŬņ˝ еЯ΅₣₤ĕŉЊ₤НŠĕЊ₣₤Нŷĳ□ЊļĮ₤₣ ðņ ŪĮņĈе₣ ŁũĠлНĕĠл₣ЮÐşЮŷ₤ĮБŁĳĮſ˝ ЊşĆĮĕċ
ЮĝЯĳďĠŔΆ ŪĠĘņЮĜй ЯřŲĳŪņСŷЁŏ ΒÐũ Ōĕ◦Њ₤ЮţĮŪ₣Е₣ĠЯĕ□ņЮ◦ЬĳĕРŷ˝ ЊşĆ₤΅ŪĠĳЊĠĳŚЊŁũ 
ΒĕŉũďĳЊ ˝ ĖО₣ĠũЋĠ◦аĕ˝ ЊşĆŪĮņЮŪĮЭ₣Ю◦ſļÐБ ĕЊ₣Į΅НļÐБďņУŎũřťģŲÐŎ ĕЊ₣Β₣ ðŁũΒĕŉũďĳЊĜĜ
ЯřŲĵ˝ сĮњĕċĕЕ₣ŁũİũÐŎĕЊ₣ũŢť ˝ũ ЮřЧņġБĈŀŎ˝Βĳ□ŪĠЮŗĄĕчĮБ˝ ЊşĆ₤΅ŪĠĳЊĠĳŚЊŁũĈе₣ЮĜй¤  

ĜŎ˝Ţť ĕĠĮ̇ũĕЊ₣ĠūĮ̇ĠĠ◦ЮŲŊЧ₤ĕЕ₣ЮũЬĠşеЮĊſЧŁũĬų ₤сĠŉСũĮњĳхŌĕЁŏŌĕŪĠ₤Њ◦ċļĮ₤ŉ БĮБ 
◦еĕЊŀŌĕ◦е΅еĵ‗ЊĄą˝ņŊЮŪşЧĕ ĳаņųŠį₤с Юŷ◦ŎЊĳļĮ ĕЊ₣ΉĕЊķњŎŠį₤сďņУŎũřťģŲÐŎЮĩ℮₣Ю◦Ьĳ 
ĕЊ₣⅜□ ĠњĕΒĕНŷĳŉşĤĠсЮĝ▫Ė ˝ сďĳЊĕЊ₣▫Ė ˝ сĳеĠĕс¤ ЮřЧņġБ₤ЮŪņşģĕŁũİũЮĕйŪĳСŷŌĕ˝ ЊşĆ₤΅Łũŗл ₣
ĄЊĳ₤Ė Њ◦ċďņУŎÐŎ ĕÐũģŲ ĕЊ₣⅜□ Ġњĕĵ˝ сĮњĕċĈе₣Β₤сĩ₣Яřũ¤  

ΒÐũ ĕЕ₣ĠĕŉĮŪ₣Е₣˝ ЊşĆ₤΅ŪĠĳŉЊŁũΒĕŉũďĳЊŪ₤Ġ″ņÐеĕЊĳĩŉФşЮĩŉЧņ GMS ĕЊ₣˝ ЊşĆŪĮņЮŪĮЭ₣ 
ι ΒĕН₤℮ũ‗кЮ◦ſļÐБďņУŎũřťģŲÐŎЮĩ℮₣Ю◦Ьĳ˝ ĖО₣ĳеĠĕс ЮřЧņġБĬų ₤сĠŉСũĮњĳхŌĕĕЊ₣ĮњĳхŌĕ₤еİĳс
ĕЊ₣ŁũĄУŎýĖ ЮĉŷЋŀЮĉņ˝¤ 

ΒÐũ ĕЕ₣ĠЮ₣ ˛ЧĳŎĕŉŁũаĕŁũĄУŎďĩųСŷŁũďņУŎ˝₣◦њĮĕЊ₣ĕÐũģŲ ˝ ĖО₣ŁũΒĕНŷĳŉşĤĠсĕЊ₣
Ġ◦ĠġŃňĳŉЊÐŎ ďĮЊЮ₤₤ ЮŲЧĩŲЊĳĩŲЮŷ◦ŎЊĳļĮ ĕЊ₣ĳеĠĕсЯřŲŌĕĠŔΆ  ЮřЧņġБĠİΆ ŀ▫Ōĕ
ŎН◦ċĜŁũ ŪĠĂе₣ŁũũĳсĮĕċ▫Ė ˝ сďĳЊ ЮŢŎŌĕŁũşРŲũУņΒĕНŷĳŉĮБ⅜□ ĠњĕΒĕНŷĳŉşĤĠсĈе₣Β₤с ЯřŲď
ЯĩĖ˝ņУŎаĕ˝ ЊşĆŠ ЊĳŠ еŪĠЕ₣ЯŪĠ₣₤ŪņĠ₤ŪņФŲ ЮŢŎΒĕНЮŵņ″ņΒĕНŪ˝ ЕĳŏЮŲŠ Ươ şНйаℓĞ◦БƠơ ЯŠņБĜ 
ĂĖ еƯƠỜ¤ 
 
 

ơƯ.˝ņŊŷЋĊБŪĠŎН◦ċŪĠĂе₣ŁũũжЮŵķ˝ņŊ₤Њ◦ċЊĠŔň  
ΒÐũ ĠĕŉşРŲũУņŗл ₣₤˝ņŊ˝ ĖО₣◦Ġс⅜̨ĳсĠ◦ЮŲŊЧ₤đų₣ЯřĕĕЊ₣ŁũũжЮŵķ˝ņŊ₤Њ◦ċЊĠŔň ¤ ď˝ сЯ₤ŉ₣ 

ΒÐũ ₤ЮŪņşģĕĕРŷ⅜Ė аřďЮŪşЧĕÐУũ˝ĳс₤еýŲс ˝ ĖО₣ЮĜйũУņŌĕ ŁũşРŲũУņĠūĮ̇ĠĕЊ₣◦Ġс⅜̨ĳсŁũĜеşРŲ
◦еĕЊŀЯ˝ ų₣Łų ŎĕЊ₣◦еĕЊŀŲУşşņų₣ģĕďЮŪşЧĕ˝ũ‗Б¤ ЮĈйďŗл ₣Юĕй˝ ŉБ ₤ņĳ□ļĮĠЮşĆ˝Ю◦₤ĄеĜŀ 
ĕЊ₣ ņЮĊŜģŎ₤ŪŌĠсЮŪĠЧŪģ₤с◦Ġс⅜̨ĳсũĠ₤сΒ₣ ðļĮЮĝŌĕ˝ŪņЊĳ ЯřŲņЊĕΖşЮđųЧŎĳĠģĕ″ņ
ĳŪņСŷŁũď˝ сЯ₤ŉ₣ЮĝЮΌЧŎ¤   

ЮřЧņġБЁŏŁĕсЯĳŪĠЮ₤ЧũЮΌЧ₣Ю◦Ьĳ ΒÐũ ĠĕŉĮŪ₣Е₣˝ ЊşĆ₤΅ŁũďņУŎ⅜□ ĠњĕŌĕ₤ņĳ□̋ ЊşĆĵ˝ сĮњĕċ 
ŪĮņĈе₣ďņУŎаřÐРΒķЊŷűΘĕчΒĕŉũďĳЊĜĜ˝ ĖО₣ЮýŲĠе‗₣Я₤ſ₣ũ˝ŁũĄУŎΧĠĳ□ņĸĄеĕУŎĠЮşĆ˝Ю◦₤ ĕЊ₣
ĩŉŲсĕРŷŷÐðĠ‗ŉО йĠ₧ŉ ŲĄеĜŀ₤ŉ БĮБŁũ˝ е‗ĳсΒĳŉ₤Ŕň ‗аĕ◦еĕЊŀĮЊĳĕЊ₣◦еĕЊŀЯ˝ ų₣Łų ŎřŲсņūĕŉБ ĕЊ₣
ļĖ ˝ сİũÐŎņРŲŢť ĕ˝ ĖО₣ŁũŪĠŎН◦ċŪĠĂе₣Ġ◦ЮŲŊЧ₤ĜĜĵ˝ сĮњĕċ˝ņŊ₤Њ◦ċЊĠŔň Юĝ˝ņįОď¤ 
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ơư.ŁũΒķЊŷűΘ₤ņĳ□ļĮ˝ ĖО₣ŁũŪĠŎН◦ċŪĠĂе₣ĕЕ₣ΧŪ Њ̋řť˝ņŊΒĕŉũďĳЊ 
ΒÐũ ₤ЮŪņşģĕŲ◦ċĩŲÐУũόŏ̋ ĳс₤Ōð ŲсĮБŪĠĳЊĠĳŚЊŁũĕЊ₣₤ Ṻ́ĠĳЊĠĳŚЊŁũ̋ ĖО₣ŁũĠūĮ̇ĠŁũũĳсĮĕċ

ΖŷНĊ ЮŪÐЪ₣ЮŀЭĕ ŷĳ□ОĠНŬ‗ ŪĠЮķ◦₤ĳſ ĕЊ₣ũН˝ šďĳЊĄЊĳĩНĳĮРĄ ЮĘЧ Ł˝ с₤е‗ŲсЮŪýй▫Ė ˝ с ĕЊ₣ũРĠЊŎĠњ‗‼¤ 
ЮĈйďŗл ₣₧ ₤ņĳ□ļĮĠЮşĆ Ю̋◦₤ĕЊ₣ņЮĊŜģŎ₤ŪŌĠс₤˝ņŊļĮŪĠĳЊĠĳŚЊŁũĈе₣ЮĕйЮĝЯĳŌĕ Ū̋ņЊĳ¤ 

ЮřЧņġБĠЮ₣ ˛Чĕ₤ņĳ□ļĮũĠ₤сŠųФĕ₤ŪŌĠсŁũŪĠŎН◦ċŪĠĂе₣ĕЕ₣ΧŪ˝ Њřť˝ņŊđų₣ЯřĕĈе₣Юĕй ΒÐũ 
ŌĕЯĩĕŁũЯ˝ŲņΔŪĠ₤Њ◦ċļĮаĕ˝ ЊşĆ₤΅ŪĠĳЊĠĳŉЊŁũΒĕŉũ⅜□ ĠњĕĕЊ₣ΒĕŉũďĳЊЮřЧņġБĠЮ₣ ˛Чĕ₤ņĳ□ļĮũĠ₤с
ņūĕŉБÐŎďЮ◦Ь₣Ĉĳс ĕЊ₣ЮřЧņġБЯ₤ſ₣ũ˝ĄеĕУŎĮБаřÐРΒķЊŷűΘĕч ˝ єřРşďŪĠЮ◦₤ŌĆ ₤сĄеĕУŎ˝ ĖО₣Łũĩðĳсĩð₣с 
₤Ōĸ ũĕЊ₣ΧĠ˝ũ‗ч₤ŪŌĠс₤˝ņŊļĮŪĠĳЊĠĳŚЊŁũĈе₣Юĕй¤ 
 

ở.Łũ˝⅜₣₤ņĳ□ļĮņūĕŉБΒĕНŷĳŉşĤĠсÐŎ 
˝ ĖО₣ЮýŲĠе‗₣ЮđųЧŎĳĠЮĉĕЕ₣ĳŪņСŷŁũĠşĆОĠġĕĖ ΒÐũ ĕЕ₣ЮũЬĠşеЯĩĕŁũЮřЧņġБĮŪ₣Е₣₤ņĳ□ļĮ

ņūĕŉБΒĕНŷĳŉşĤĠсÐŎ″ņũŎкĊĕēĕũĠ₤сŠųФĕ ĕЊ₣ĄеĕУŎĠЮşĆ˝Ю◦₤ĮБũřťģŲÐŎŪĠЮ◦₤ĄЊĳž₣ĕЊ₣
˝ ĖО₣ĳеĠĕс Β₣ ðŁũÐŎĮЊķĮЮŵ˝ Β₣ ðŁũΒĕŉũďĳЊЮĩ℮₣Ю◦Ьĳ аřÐРΒķЊŷűΘĕч¤Ų¤ 
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ЮýŲЮţŎН◦ċ⅜ū₤ŉ◦Б III : ˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą̋ ņŊ 

 

ЮřЧņġБũУņşеЯ‗˝řŲсŁũŪĠ˝ УĳŪĠЯĄ₣ũĠ₤сŪĠЮ◦₤˝ņįОď ˝ ĖО₣˝ ЊşĆ₤ŪņФŲĕЊ₣ĮŪ₣Е₣˝ ЊşĆŪĠĳЊĠĳŉЊŁũ
ĵ‗ЊĄą˝ņŊΒĕŉũďĳЊ ΒÐũ ĕЕ₣ĠĕŉĜеņНŠ˝ ĖО₣ŁũΒķЊŷűΘĕЊ₣ΒĕНŷĳŉŷЋēĕŁũЮŲЧ˝˝ņį₤с˝ ЊşĆ₤΅ŪĠĳЊĠĳŉЊŁũ
Βĕŉũ⅜□ Ġњĕ ĕЊ₣₤ŪņĠ₤ŪņФŲŁũĩŉŲсЮ₤ǻЮĝ″ņŪĮеЯřĕ″ņĠŃňĳŉЊďĊũŌĕ¤ 
 

ơ.ŁũΒķЊŷűΘĕЊ₣ΒĕНŷĳŉŪĠĮњĕċĠŃąũЯĳņУŎďĳЊ 
ĠŃąũЯĳņУŎďĳЊ ÐЙď˝Яĕų₣ЯřŲΒĕНŔň ĳόŏļÐБĵ˝ сĮњĕċĕЕ₣ŁũЮĊſЧĵ‗ЊĄą˝ņŊĕЊ₣řЕ˝ĄŃąСĕ Ţ˝ с

ĕРŷĮњĳхŌĕΧĳŉŌĕНŷĳŉĕчĕЊ₣₤е‗Неυ˝⅜ũЮĝşе‗НşşРŲЯĳņУŎ₤ŪŌĠсĠеЮĮŀĕРŷŬŲсĠ◦ĠġŃňĳŉЊЯřŲĳŪņСŷ 
ĵ˝ сĮњĕċĕЕ₣ŁũĜеЮşŀ ĜеşРŲ ĕЊ₣Łũđų₣Łĳс¤ ₤ŪŌĠсĮĳхŌĕЯřŲŢ˝ сЮ₤Ė Ч˝ ĖО₣◦Ūņ₣сЮΒΌЊşŪĳСĕЊ˝ ÐŪņС
◦ЊĕĖĕњŎĕЕ₣ŪĳСŷģĕЁŏŢ˝ сЮ₤Ė ЧЯĳņŉ₣ĠлНЮ₧‼ й¤ ЮýŲЮţ₤еžĕсĠеĩНĳаĕŪĠĮњĕċĠŃąũЯĳņУŎ ÐЙŁũĮŪ₣Е₣
◦еĜ˝ с◦еĕ₣ũǻ₣ũŢť ķЊģŲĕЊ₣ũŢť ķЊģŲ (G2G) ũŢť ķЊģŲĕЊ₣ĊНũĄĕ (G2B) ĕЊ₣ĊНũĄĕĕЊ₣ĊНũĄĕ (G2G)¤ 

″ņЮýŲĕЮŗģŎũĠ₤сŬĄũŢť ķЊģŲ˝ņįОď ΒÐũ ĕЕ₣řЕ˝ĜеŪÐĠсŪÐ₣ŁũΒķЊŷűΘ ďŌĆ ₤сĕЊ₣
˝ ЊşĆŪĠĳЊĠĳŉЊŁũŪĠĮњĕċ ĕЊ₣ďŪĠĳЊĠĳŉЊ˝ũÐЮŪŌ₣ĠŃąũЯĳņУŎ ЮĝЮĮŲЯřŲÐЮŪŌ₣ЮĕйŪĳСŷģĕŢ˝ сЁŏ
ΒĕНŷĳŉ¤ Ð‗к˝ņŊŁũřЕ˝ĜеÐЮŪŌ₣ĠŃąũЯĳņУŎďĳЊ ŪĳСŷģĕĠЮ₣ ˛ЧĳЮΌЧ₣ĜаℓĞ◦Б ƯƯ ЯŠ Χ₤ļ ĂĖ е
ƯƠƠ៨ řЕ˝ĜеЮŢŎ ΒÐũ ĕЊ₣Ōĕ⅜□ ĠњĕĄеĜŀ ĕЊ₣ЯĩĖ˝υ˝Ąĕĵ˝ сĮњĕċď₤ŌĄЊ˝¤ ◦ĕĀЕņЮĕйŪ˝ ОņĩŉŲс
ŪĠЕ˝⅝ĠЮşĆ˝Ю◦₤ÐЮŪŌ₣ĠŃąũЯĳņУŎďĳЊ ĕЊ₣Ū˝ ОņŁũİũÐЮŪŌ₣ĠŃąũЯĳņУŎďĳЊ ˝ єŪĳСŷģĕĠЮ₣ ˛ЧĳЮΌЧ₣
ĜаℓĞ◦Бở ЯŠņЊℓНĜ ĂĖ еƯƠơƯ ¤ 

ŷűΘĕļĮ₤еžĕсៗЯřŲ₤ЮŪņşģĕ˝ ĖО₣řе₧˝ сŁŲаĕŁũЮũЬĠşеΒĕНŷĳŉÐЮŪŌ₣ũУņŌĕ៖ (ơ) 
Ų◦ċĩŲаĕŁũ₤Њ˝⅝ЯĩĕŁũŲņΔЊĳ₤ŪŌĠсŁũΒķЊŷűΘŪĠĮњĕċ (Blueprint)ŪĳСŷģĕΒķЊŷűΘЮŢŎŬĠсĠŃĆСŲ
ĕРŷÐŪņСĠşĆ˝Ю◦₤ĕЊ₣ņНŠİũŪĠĮњĕċ ÐŪņСΒķЊģŲ˝ ЊşĆĕЊ₣˝ ЊşĆŪĠĳЊĠĳŉЊŁũ ŎН◦ċ⅜ū₤ŉŲ◦ċ̋ ņŊ ĕЊ₣ЯĩĕŁũ
аĕŁũΒĕНŷĳŉÐЮŪŌ₣ ЮŪŁņÐЮŪŌ₣ĄеĕУŎ΅ЊũŃňŷĳ□ОũĠ₤сĊĜýũĮЊķĮЮŵ˝ (Ư)Ų◦ċĩŲ₤Њ˝⅝ÐŌų ĳ
ЯĩĖ˝şĤĠс₤ŪŌĠсýеŪ◦ŁũΒĕНŷĳŉŪĠĮњĕċĠŃąũЯĳņУŎďĳЊ ЮŪŁņÐЮŪŌ₣ĄеĕУŎ ASEAN Single Window 
- ASEAN Connectivity through Trade and Investment (ASW-ACTI) ¤  

ΒÐũ ĕЕ₣ŪÐĠсŪÐ₣ŁũЮĊſЧЯĩĕŁũ ŁũΒķЊŷűΘ ĕЊ₣ŁũΒĕНŷĳŉĠŃąũЯĳņУŎďĳЊ Ū₤Ġ″ņЮýŲ
ĕЮŗģŎĕЊ₣◦Њ₤ЮţũĠ₤сŬĄũŢť ķЊģŲ˝ņįОď ďņУŎĕЕ₣ŁũΒĕНŷĳŉЯĩĕŁũЯřŲģĕЮŪý₣◦Н˝ũĠ₤с
₤΅ÐņĕчЮ₤řť˝ ЊşĆΖ⅜п ĕĂĖ еƯƠợ ĕЊ₣ĠŃąũЯĳņУŎΖ⅜п ĕ¤ 

ΒÐũ Ōĕ◦Њ₤ЮţŎН◦ċ⅜ū₤ŉď ̉ řе₧˝ сŁŲřРşž₣ЮŪŁņ៖  
- řе₧˝ сŁŲЮũЬĠşе៖ (ũŎкЮĮŲŪģеņУŎЯŠ - ĂĖ еƯƠợ) ĠЮ₣ ˛ЧĳĕРŷŁũİũďĠŤņЮřЧņġБĠЮ₣ ˛Чĳ

ÐЮŪŌ₣ ĕЊ₣ŁũЋŗŲњŎŪÐĠсŪÐ₣ÐЮŪŌ₣ ũУņĈе₣ ŁũēĜŌĕņРŲĕЊĊЊ ĕЊ₣ŁũĠЮ₣ ˛ЧĳŁũЋŗŲњŎ
ÐЮŪŌ₣řеĠР₣)¤ 

- řе₧˝ сŁŲ◦Бơ ៖ (ũŎкЮĮŲřĠсĮБũЯŠ ĂĖ е ƯƠợ - ƯƠờ) ŬĠсĠŃĆСŲĈе₣ŁũĠЮ₣ ˛Чĳ
ŁũЋŗŲњŎŪÐĠсŪÐ₣ÐЮŪŌ₣ЮĮŀЮŲŀ Ų◦ċ̋ ņŊ₤ŪŌĠсŁũĩðĳсĩð₣сŁũΒĕНŷĳŉĠŤņ ĕЊ₣ ŁũΒķЊŷűΘ
ЯĩĕŁũŲņΔЊĳ¤ 
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- řе₧˝ сŁŲ◦Б Ư ៖ (ũŎкЮĮŲřĠсĮБũЯŠ ƯƠờ - ƯƠớ) ĠЮ₣ ˛ЧĳЮ΅Ţť ũşĜ₤ņįњĕċũРĠŷĕŉ
ŪĠĮњĕċĮњĳхŌĕŷЋ◦Ŝ₤ĖСŲĕЊ₣Łũ˝⅜₣ŪĠĮњĕċřе₧˝ сŁŲřеĠР₣ ŁũЮĊſЧЮĳ₤ŉĕЊ₣Ţ˝ сЁŏΒĕНŷĳŉ⅜˝Ųġ₣ 
ЮŢŎũУņĠŃĆСŲĈе₣ŁũĠЮ₣ ˛ЧĳņĄęņ‗Ź Ų◦ЊĕĖĕњŎ Ю΅Ţť ũşĜ₤ņįњĕċ◦еĜ˝ с◦еĕ₣ ˝ņŊŷЋĊБΒĕНŷĳŉŪĠĮњĕċΒĕНŷĳŉ
⅜˝Ųġ₣ĠŤņ₤ŪŌĠс⅜□ ĠњĕşеĕУĕ̉ ЯřŲĵ˝ сĮњĕċĕЕ₣ŁũЮşŀŲЊŠ ЊĳΒĕНŔň ĳ ŷЋŔň ĠĕĠŪĳ Ζďń Ġњ‗‼ 
ĕЊ₣ŁũЋŗŲњŎŪĮеЯřĕşеĕУĕư¤ 

- řе₧˝ сŁŲ◦Б ư ៖ (ũŎкЮĮŲřĠсĮБũЯŠ ƯƠớ - ƯƠơ៨) ΒķЊŷűΘŪĠĮњĕċЮĮŀЮŲŀ ĕЊ₣
ĮŪ₣Б˝ĠЯĕ□ņņНŠİũ ĕЊ₣ĳеĠĕсŪĠĳЊĠĳŚЊŁũ ĕЊ₣˝ ЊşĆŪĠĳЊĠĳŉЊŁũřе₧˝ сŁŲ◦Б ơ ¤  
 

Ư. ĮŪ₣Б̋ ŁũЮŪĠЧŪģ₤с̋ ЊşĆŪĠĳЊĠĳŉЊŁũ◦Ūņ₣сЮΒΌЊ̋ ŪĳСĕЊ̋  
 ņНŠİũ◦РĈĳс″ņņЮĊŜģŎЮΒΌЊşŪĳСĕЊ˝ (e-Payment) ďņНŠİũ₤еžĕсņУŎЮ◦Ьĳ˝ ĖО₣şеЮ₧ņ
ņНŠİũ₤еžĕсៗаĕ˝ ЊşĆŪĠĳЊĠĳŉЊŁũĮŪ₣Б˝ĠЯĕ□ņņНŠİũŪĠĮњĕċ₤ſ њŎŪĠŷĳŉЊ˝ņŊ◦ЊĕĖĕњŎÐŎΖ₤НБÐРŢ ЮŢŎ
ŬĠсĠŃĆСŲĈе₣Łũ◦◦УŲŎ˝υ˝⅜ũļą Ġс˝ ĖО₣◦Ūņ₣сЮΒΌЊşŪĳСĕЊ˝ řРşď  ŷЋ̋ њŎĠњŪĳ υ˝⅜ũřЕ˝ĄŃąСĕ¤Ų¤ 
ņНŠİũЮĕйĕЕ₣ĄУŎ₤ŪņФŲЯℓņЮ◦ЬĳřŲсŪĠĳЊĠĳŉЊ˝ũĠеЮĮŀЯĠĠĠ◦ĠЮŃĆŀ◦еĕЊŀĮБÐŎ ĮЊЮ₤₤Łũ◦РĈĳс
Ūģ˝ сĮĕċĕЊ₣Ζ˝ũ˝ ĖО₣◦Ūņ₣сЮΒΌЊşŪĳСĕЊ˝¤ ЮřЧņġБΒĕНŷĳŉņНŠİũЮĕйЁŏŌĕŪĠ₤Њ◦ċļĮ ΒÐũ Ōĕ◦Њ₤Юţ
₤Њ˝⅝ĮБŲ◦ċļĮĠЮşĆ˝Ю◦₤◦ЊřťļĮşĤĠсĕЊ₣₤Нŷĳ□ЊļĮаĕŁũĳļą ĠсŪĠĮњĕċũǻ₣⅜□ ĠњĕÐŎďņУŎĕЕ₣⅜□ Ġњĕ
΅ЊũŃňŷĳ□О řРşď ĊĜýũ ι ũĳĜýũ ĕРŷŬŲс˝ ЊşĆŪĠĳЊĠĳŉЊŁũ◦РĈĳсĮĕċĕЊ₣Ζ ũ̋ÐŎ ЯřŲŪĳСŷĠ₣сЮŲЧŪĠĳЊЮŷ◦ĕч
ÐŎ ″ņĠŃňĳŉЊşĤĠсďĊũŌĕ řРşŌĕЯş₣˝ ĖО₣şе‗Нş ̉.Ư аĕ˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣с◦еЮĕЧĠ˝ņŊÐŎЮĕй¤ 
 

ư.ŁũĠЮ₣ ˛ЧĳŁũĳļą Ġсũǻ₣ĠŃąũЯĳņУŎďĳЊĕЊ₣ĠŃąũЯĳņУŎΖ⅜п ĕ 
 ĠŃąũЯĳņУŎΖ⅜п ĕÐЙďĠũЋ⅜□ ĕņУŎ₤ŪŌĠсЮĊſЧ˝ ЊşĆŪĠĳЊĠĳŉЊŁũ₤Ō΅ũ‗˝ņŊĕЊ₣Łũĳļą Ġс
ũǻ₣ĠŃąũЯĳņУŎďĳЊаĕŪĠЮ◦₤ď₤ŌĄЊ˝¤ 
 υ˝⅜ũşĤĠсĕЊ₣Ġ◦ĠġŃňĳŉЊ₤ŪŌĠсýеŪ◦ŁũΒĕНŷĳŉĠŃąũЯĳņУŎΖ⅜п ĕũУņŌĕ៖˝ ЊşĆŪĮņЮŪĮЭ₣
₤ŉ БĮБŁũĠЮ₣ ˛ЧĳĕЊ₣ΒĕНŷĳŉĠŃąũЯĳņУŎΖ⅜п ĕЯřŲşНй΅ĳ□ЮŲžЮŢŎĠ₧ŉ ũřťņūĕŉБЮ₤řť˝ ЊşĆΖ⅜п ĕ Ĝ
аℓĞ◦БƠ៩ ЯŠĊĖС ĂĖ еƯƠỢ ĮЊĊБ⅜ũ₤ŉ БĮБŁũĠЮ₣ ˛ЧĳĕЊ₣ΒĕНŷĳŉĠŃąũЯĳņУŎΖ⅜п ĕĜаℓĞ◦БƯƠЯŠĊĖС ĂĖ еƯƠỜ 
ЯřŲşНй΅ĳ□ЮŲžЮŢŎĠ₧ŉ ũřťņūĕŉБ΅ЊũŃňŷĳ□О ĕЊ₣ΒĕН₤℮ũ‗кЮŗÐŎŲс₤ŉ БĮБŁũΒĕНŷĳŉÐЮŪŌ₣⅜˝Ųġ₣
ĠŃąũЯĳņУŎΖ⅜п ĕĜаℓĞ◦Бơ៨ ЯŠ˝˝˛Ţ ĂĖ еƯƠơơ ЯřŲşНй΅ĳ□ЮŲžЮŢŎ ΒÐðĜŎ˝ÐŎΖ⅜п ĕ¤ 

ЮřЧņġБ₤ЮŪņşģĕ″ņЮýŲĕЮŗģŎũĠ₤сŬĄũŢť ķЊģŲ˝ņįОď˝ єřРşď◦₤℮ĕŷЋ₤њŎ₤΅Ðņĕч
Ю₤řť˝ ЊşĆΖ⅜п ĕ ĂĖ еƯƠợ ΒÐũ ĕЕ₣ΒķЊŷűΘЯĩĕŁũĳļą ĠсЮĉĠŃąũЯĳņУŎΖ⅜п ĕ″ņŁũЮŪý₣◦Н˝¤ 
 
 

̉.ŁũĮŪ₣Б̋ ŎĕŉŁũĊНũĄĕŲΔĠеĩНĳ ĕЊ₣ŁũΒķЊŷűΘĕч̋ ņŊŷЋĊБŪĠĳЊĠĳŉЊ̋ ũЮ₤řť Њ̋şĆŌĕŁũΒĕНŔň ĳ  
 ŎĕŉŁũЮĕй ĠЮ₣ ˛ЧĳЮΌЧ₣ЮřЧņġБ◦◦УŲ⅜ð ŲсĊНũĄĕŌĕΒĕНЮŵņļĮŠį₤сĠеĩНĳ ĕЊ₣ĩŉŲсŁũЮŲЧ˝
◦Е˝şЊĳŉďĮЊЮ₤₤řŲсĊНũĄĕĈе₣Юĕй ″ņũŎкĩŉŲсŪĠŪĮЕĳŉ˝ņŊĮЊЮ₤₤ ˝ ĖО₣˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊЮřЧņġБ
ďÐŪņСřŲсĊНũĄĕЮĩ℮₣Ю◦Ьĳ ˝ чřРşď ŁũşРŲũУņЮŲЧ˝˝ņį₤с₤БŲĊņх⅜ũЮĮЧĮĕċ˝ ĖО₣₤₣ ðņĊНũ˝ ЊşĆ˝ņįОď 
ЯřŲŪ₤Ġ″ņΧĳŉŌĕНŷĳŉĕчũĠ₤с WCO¤ ˝ĕų₣ņ˝ ΒÐũ ģĕΒĕНŷĳŉďĄеΉĕřеĠР₣ĕРŷ˝ņŊŷЋĊБŪĠĳЊĠĳŉЊ˝ũ
Ю₤řť˝ ЊşĆŌĕŁũΒĕНŔň ĳ ЮŢŎģĕĩŉŲс ŷЋŔň ĠĕĠŪĳ₤ŌĄЊ˝Ū˝ ОņĊНũĄĕŲΔĠеĩНĳ ĄРĕĊНũĄĕşеĕУĕ ៨
Ū˝ Оņ΅пНĕ¤ ЮĈйĠБďŗл ₣₧˝ єЮŢŎ Ю₤řť˝ ЊşĆ˝ņįОďŌĕ˝ еЮ‗ЧĕЮĉņНŠΟĳĘĠсĘũ ЯřŲĳŪņСŷЁŏĮŪ₣Б˝
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 ŷЋ⅜ŲļĮŪĠĳЊĠĳŉЊ˝ũЮ₤řť˝ ЊşĆŌĕŁũΒĕНŔň ĳĠЯĕ□ņЮ◦Ьĳ¤ ˝ ĖО₣ĠũЋŁũ‗чЮĕй ΒÐũ Ōĕ◦Њ₤ЮţĩŉŲс
 ŷЋŔň ĠĕĠŪĳ₤ŌĄЊ˝Ū˝ ОņĊНũĄĕŲΔĠеĩНĳĠЯĕ□ņЮ◦Ьĳ ″ņ˝ŪņЊĳΒĕНЮŵņļĮ ĕЊ₣ĮЊĕЊĳŏŲ◦ċļĮЮũЬĠşе
ŎĕŉŁũ◦◦УŲ⅜ð ŲсЮĕйЮĉŷЋŀЮĉņ˝ (MRA) ďņУŎŪĠЮ◦₤˝ ĖО₣ĳеĠĕсĩ₣Яřũ¤ 
 

̣.ŁũŪÐĠсŪÐ₣ũĠĠЮŲЧ̋ ЯŲ₣ĮĕċĕЊ₣Ζ˝ũ 
 ũĠĠΒĕНЮŪýйĮĕċĕЊ₣/ιΖ˝ũ ÐЙďŁũĜеşРŲĕРŷ◦еĕЊŀЯřŲŢ˝ сόŏ₤□ ЊĳЮĝЮŪŁņũĠĠЮŲЧ˝
ЯŲ₣Įĕċ ĕЊ₣Ζ˝ũ (ũĠĠĮŏФũĮĕċ) Ĉе₣Ū₤О₣ ιďļÐ ĕЊ₣ ЮŪŁņũĠĠŪĠЮŷ₤ĕчŁŲЊ˝¤ ЮřЧņġБŪÐĠсŪÐ₣
ĕРŷũĠĠΒĕНЮŪýйЮĕй ΒÐũ ģĕЮũЬĠşеĠЮ₣ ˛ЧĳĕРŷĕБĳЊŷЋĊБ⅜ņŃňŪĠ˝ĠĳŌų ļĮ ˝ ĖО₣ЮýŲĠе‗₣ĮŪ₣Е₣
ŪĠ₤Њ◦ċļĮ˝ ĖО₣ŁũĜеşРŲ ĕЊ₣ ЮřЧņġБόŏŌĕļĮİŎŎŲсřŲс₤΅ÐņĕчĊНũ˝ ЊşĆĩ₣Яřũ¤ 
  ŷЋēĕŁũΖ◦ЊļĮ: 

- ŁũЮũЬĠşеΒĕНŷĳŉ˝ņŊŷЋĊБŪÐĠсŪÐ₣ĠŃą БЮņ (MLDMS) ЮřЧņġБŪÐĠсŪÐ₣ŁũĜеşРŲЮŪŁņũĠĠΒĕНЮŪýй
όŏŁĕсЯĳŌĕŪĠ₤Њ◦ċļĮЯřŲΖşĄУŎģĕ˝ ĖО₣ ŁũŁĳсĠĕ□ŎĕРŷЮĮŲЮŷŵŪĳФĳĮЊĕЊĳŏ Łũ
ŪÐĠсŪÐ₣₤ĕĖЊĊЊŁĕсЯĳŲΔ ĕЊ₣ ĮŪ₣Е₣ŁũΒĕНŷĳŉŁũİũŪĠČеаℓĞũĠ₤сĜŎ˝Ţť ĕũĠĠÐŎ ĕЊ₣ 
ĜŎ˝Ţť ĕŪÐĠсŪÐ₣ĳеĠĕсũУşĮĕċόŏŁĕсЯĳŪĠЮ₤ЧũЮΌЧ₣ď₣ņНĕ¤ 

- ŁũĠЮ₣ ˛ЧĳĕБĳЊŷЋĊБ⅜ņŃňЮřЧņġБŪÐĠсŪÐ₣ŁũĜеşРŲЮŪŁņũĠĠЮŲЧ˝ЯŲ₣ĮĕċЮĩ℮₣Ю◦Ьĳ ЮŢŎŁũ
ЮŪĠЧŪģ₤сĕРŷ◦еЮĕЧĠ˝ņŊ ŁũΒĕНŷĳŉŁũŪÐĠсŪÐ₣ΉĕЊķњŎĕЊ₣˝ņŊŷЋĊБǻŎĳаņųЮŢŎŠųФĕυ₣ ĕЊ₣
ĠЮşĆ˝Ю◦₤Юĩ℮₣Ю◦Ьĳ¤ 

- ŁũЮĊſЧόŏŁĕсЯĳŪĠЮ₤ЧũЮΌЧ₣ĕРŷ₤□ ЊĳЊЯřŲĵ˝ сĮњĕċĕЕ₣ũĠĠΒĕНЮŪýйŪĠ˝ĠЮŢŎŪĠ₤Њ◦ċļĮŠį₤с
″ņũŎкŁũ₤ŪņĠ₤ŪņФŲŁũİũďņУŎΒ₣ ðļĮÐŎĕЊ₣ũŢť ˝ũĵĕсĮњĕċĈе₣Β₤с˝ ĖО₣ŁũЯ₤ſ₣ũ˝
ĕРŷřеЮ₧йŪ⅜Ŏ ЯřŲΖş◦◦УŲŎ˝ģĕ˝ ĖО₣ŁũЮũЬĠşеĕРŷ₤□ ЊĳЊņУŎόŏŁĕсЯĳŪĳЕņŪĳСŷď₣ņНĕ 
ЯřŲΖşŬŎŁũ‗чģĕĈĕсЮĮŲЮŷŵ ĕЊ₣ ″ņ₤е‗РņĮũ¤ 

 

̀.ŁũЮũЬĠşеΒĕНŷĳŉ̋ ЊşĆŪĮņЮŪĮЭ₣ĵ‗ЊĄą˝ņŊ◦еĕЊŀũĠ₤сΖ⅜п ĕ  ATIGA ĂĖ е ƯƠợ  ĕЊ₣ŁũşРŲũУņ Њ̋şĆ
ŪĮņЮŪĮЭ₣ĵ‗ЊĄą˝ņŊЮ₤ũВ FTA Юĩ℮₣Ю◦Ьĳ 

ŪĮйŬď₧şŪ˝˝ņįОďŌĕļũ˝ ЊşĆŲНĠĮĕċĜеşРŲЮŲЧŪÐĠсĩŲЊĳĩŲĈе₣Β₤сЮĝĂĖ еƯƠợ 
ЮŢŎŌĕļĮ◦ĕсķųĕсřŲсĂĖ е ƯƠơ៨ Ю΅ЧŎ ģĕČĠсΒĕНŷĳŉ˝ņŊŷЋĊБŁĳсĠĕ□ŎΒŪ″ĮĕċÐŎ″е₣ĮБĂĖ е 
ƯƠƠ៩ ĕЊ₣ģĕŢ˝ сЮşŀĕРŷ˝ņŊŷЋĊБņУŎ₤ŪŌĠсřе₧˝ сŁŲĠĜĀ Ġсũ΅РĳřŲсĂĖ еƯƠợ řРşž₣ЮŪŁņ ៖ 

- ĮĕċĜеşРŲŗл ₣ĳЊş៨Ơ%аĕĠĜĀ ĳсĮĕċÐŎ₤ũНĠŪĳСŷЮ₤Ŋ Ч ιĳЊşď₣ ̣% ŪĳЕņаℓĞ◦Б Ơơ ЯŠ
ņ˝Ŭ ĂĖ еƯƠƠ៩¤ 

- ĮĕċĜеşРŲЮŲЧĩŲЊĳĩŲ ICT ŪĳСŷŲНĠĈе₣Ū₤О₣ЮĝаℓĞ◦БƠơ ЯŠņ˝Ŭ ĂĖ еƯƠơƠ¤ 
- ĮĕċĜеşРŲЮŲЧĩŲЊĳĩŲ˝₤Њ̋ ņŊņЊĕĈĕсЯ˝аşĖ Юĝ˝ ĖО₣ĠŃą Б◦еĕЊŀЮŷ◦ŎЊĳ SLŪĳСŷģĕŁĳс

Ġĕ□Ŏ ιŲНĠņ˝₤Рĕŏ ιŪģеļÐũŎ (Ơ-̣%) ŪĳЕņĂĖ еƯƠớ¤ 
- ĮĕċĜеşРŲЮŲЧĩŲЊĳĩŲ˝₤Њ̋ ņŊņЊĕĈĕсЯ а̋şĖ Юĝ˝ ĖО₣ĠŃą Б◦еĕЊŀЮŷ◦ŎЊĳŠį₤с HSLŪĳСŷΒĕНŷĳŉ

″ņΒŪ″ MFN ¤ 
- ĮĕċĜеşРŲЮŲЧЯĩĖ˝₤Ō΅ũ‗˝ņŊΖ◦ЊļĮ (Priority Integration Sector PIS) ŪĳСŷŲНĠ

ņ˝Ơ%ЮĝĂĖ еƯƠơƯ¤ 
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́.ŁũЮũЬĠşеΒĕНŷĳŉ̋ ЊşĆŪĮņЮŪĮЭ₣ĵ‗ЊĄą˝ņŊЮ₤ũВ FTA 

˝ ЊşĆŪĮņЮŪĮЭ₣ĵ‗ЊĄą˝ņŊЮ₤ũВ ŌĕЮýŲĠе‗₣ЮŲЧ˝˝ еĮ₤с˝ ЊşĆ₤΅ŪĠĳЊĠĳŉЊŁũЮ₤řť˝ ЊşĆ˝ ĖО₣
ĳеĠĕс ĕЊ₣ĮЊķĮЮŵ˝″ņũŎкŁũЮĊſЧЮ₤ũВ˝ņŊĮĕċĜеşРŲ ″ņ˝ņŊ ŷЋĊБřРşž₣ЮŪŁņ៖ 

- ˝ ЊşĆŪĮņЮŪĮЭ₣ĵ‗ЊĄą˝ņŊ◦еĕЊŀЮ₤ũВũĠ₤сΖ⅜п ĕ-şЊĕ ACFTA  
- ˝ ЊşĆŪĮņЮŪĮЭ₣ĵ‗ЊĄą˝ņŊ◦еĕЊŀЮ₤ũВΖ⅜п ĕ-˝ РЮũм AKFTA  
- ļĮďаřÐРЮ₤řť˝ Њşą◦РŲе◦РŵŎũĠ₤сΖ⅜п ĕ-ĄĠлНĕ AJCEP  
- ˝ ЊşĆŪĮņЮŪĮЭ₣ĵ‗ЊĄą˝ņŊ◦еĕЊŀЮ₤ũВΖ⅜п ĕ-ΒРū⅜ŉ ŲБ-‗РЯŷмŲ΅℮Ό₣с AANZFTA  
- ˝ ЊşĆŪĮņЮŪĮЭ₣ĵ‗ЊĄą˝ņŊ◦еĕЊŀЮ₤ũВũĠ₤сΖ⅜п ĕ-Ο₧Ź  ¤ 

 
 

៨.ŁũЮŪĳЭņΒĕНŷĳŉ̋ ЊşĆŪĮņЮŪĮЭ₣₤ŉ БĮБ̋ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊũĠ₤с WTO 
 ˝ ЊşĆŪĮņЮŪĮЭ₣₤ŉ БĮБ˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊũĠ₤с WCO ģĕĠŃĆĠс Ю΅ЧŎ ĮЊĊБ⅜ũŷЋЮ⅜Ċĕ˝ņŊ
ŪĳСŷģĕυ˝ļĮ˝ ĖО₣ЮýŲĠе‗₣₤ŪņФŲ˝ ĖО₣ŁũĩŉŲс₤ČĆ ĠњĕĕЊ₣ΒĕНŷĳŉ¤ ˝ ЊşĆŪĮņЮŪĮЭ₣₤ŉ БĮБ˝ ЊşĆ₤ŪņФŲ
ĵ‗ЊĄą˝ņŊ ŌĕЮýŲĠе‗₣ЮřЧņġБĮŪ₣Е₣ ĕЊ₣ĄеũНŀЁŏŌĕĳŌų ļĮĕЊ₣₤₣ ðĳЊļĮаĕŁũΒĕНŷĳŉĕБĳЊŷЋĊБÐŎ
ũĠ₤сŪĠЮ◦₤₤ŌĄЊ  ̋ WTO ĕБņУŎៗ¤ ˝ ĖО₣ĜņďŪĠЮ◦₤₤ŌĄЊ а̋ĕ  WTO ŪĠЮ◦₤˝ņįОďģĕĠİΆ ŀΒеĮБ
ĳŪņСŷŁũČеģşс˝ ĖО₣Łũ◦◦УŲŎ˝˝ ЊşĆŪĮņЮŪĮЭ₣₤ŉ БĮБ˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊ¤ 
 ˝ ĖО₣ĜņďļÐБаĕ˝ ЊşĆŪĮņЮŪĮЭ₣₤ŉ БĮБ˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊЮĕй ΒÐũ Ōĕ◦Њ₤ЮţЮũЬĠşеŁũİũ
ņУŎşеĕУĕřРşž₣ЮŪŁņ៖ 

- ЮĊſЧŁũ₤Њ˝⅝ŷЋļÐĮБ⅜□ ĕļĮĠşĆОĠġĕĖĕЊ₣ĳŪņСŷŁũČеģşс₤ŪŌĠсļÐБ΅ĳ□ЮŲŠ Б¤ 
- ЮũЬĠşеŲЊŠ ЊĳĠ◦Ţť ĕĵ˝ сĮњĕċĜĜũУņŌĕŪĠŁ₤ũĠ₤с˝₤΅ŷιΒĕНŪ˝ ЕĳŏũĠ₤сŬĄũŢť ķЊģŲ

ЮřЧņġБşРŲďļÐБ¤ 
- ЮũЬĠşеЮ₤ş˝ ŉБŪĵ₣ЯĩĕŁũ₤˝ņŊļĮЮřЧņġБĠеЮĮŀŁĳĮſ˝ ЊşĆďļÐБ΅ĳ□ЮŲŠ Б¤ 
- Ю₤Ė Ч₤НеĄеĕУŎĠЮşĆ˝Ю◦₤ĮБаřÐРΒķЊŷűΘĕчĜĜ ũУņŌĕĊĜýũΒķЊŷűΘĕчΖ₤НБ ņРŲĕЊĊЊũРĠЊŎĠ‗‼

ΒĕŉũďĳЊ ĊĜýũĮЊķĮЮŵ˝ĕЊ₣аřÐРΒķЊŷűΘĕчЮĩ℮₣Ю◦ЬĳЮřЧņġБĄУŎřŲс ΒÐũ ˝ ĖО₣ŁũĮŪ₣Е₣
₤ņĳ□ļĮņūĕŉБÐŎĕЊ₣ũŢť ˝ũ˝ņįОď¤ 

 

៩.ŁũĠĕŉĮŪ₣Е₣ŎĕŉŁũļĮďаřÐРÐŎ-ЯĩĖ̋ υ˝Ąĕ 
 ŎĕŉŁũļĮďаřÐРÐŎ-ЯĩĖ˝υ˝ĄĕŪĳСŷģĕĠЮ₣ ˛ЧĳЮΌЧ₣″ņũŎкĠŃňĳŉЊŪĠŁ₤ЮŲŠ ៩Ờ ₤΅ŷ.
ŪĠ˝ şНйаℓĞ◦Б Ơ៩ ЯŠ ĳНŵ ĂĖ е ƯƠƠ៩ ĕЊ₣ ŪĳСŷģĕŪĠŁ₤ďĩųСŷŁũĜаℓĞ◦Б Ừ ЯŠ ņ˝Ŭ ĂĖ е ƯƠơƠ 
ЮřЧņġБ ЮŲЧ̋ ˝ņį₤сĠũЋŗŁ₤ŷЋĕЊЮŗÐĕЊ₣ĊНũ˝ ЊşĆŲΔŪĠ˝ĠЮŢŎ₤ņĊņх₤ŪŌĠсЯĩĖ˝υ˝ĄĕĠЯĕ□ņЮ◦Ьĳ 
ĕЊ₣ЮŲЧ˝◦Е˝şЊĳŉЁŏŌĕŁũşРŲũУņũĠ₤сЯĩĖ˝υ˝Ąĕ˝ ĖО₣ŁũĄеũНŀĕРŷΒĕНЮŵņļĮşĤĠсĕЊ₣ŪĠ₤Њ◦ċļĮ
аĕ˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊ¤ 
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 ŎĕŉŁũļĮďаřÐРÐŎ-ЯĩĖ˝υ˝ĄĕÐЙďŎĕŉŁũ₤ŪņĠ₤ŪņФŲЁŏŌĕ˝ ЊşĆ₤΅ŁũЮŗÐŎŲс
ýĖ ЮĉŷЋŀЮĉņ˝ŲΔ ũǻ₣ũřťģŲÐŎĕЊ₣ЯĩĖ˝υ˝Ąĕĵ˝ сĮњĕċЁŏΒ₤сŲ◦ċļĮďņНĕ ņНĕĕЕ₣ěĕЮĉ
ЮŢйŪ⅜Ŏ˝ŪņЊĳΒĕŉũŪ˝₤У₣ ιŢ˝ сĄРĕЮŷ◦ЊŁŬĄũŢť ķЊģŲ-ЯĩĖ˝υ˝Ąĕ¤ ЮĕйÐЙď˝″ŉ ņУŎřє₤еžĕс
˝ ĖО₣ŁũēĜĕРŷŪĠ₤Њ◦ċļĮаĕŁũΒĕНŷĳŉЮýŲĕЮŗģŎаĕ˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊũĠ₤сŬĄũŢť ķЊģŲ
˝ņįОď¤ 
 ΒÐũ Ōĕ◦Њ₤ЮţЮĊſЧЁŏŪĠЮ₤ЧũЮΌЧ₣ЯℓņЮ◦Ьĳ˝ ĖО₣ŁũĠЮ₣ ˛ЧĕŪĠ₤Њ◦ċļĮŁũΒĕНŷĳŉŎĕŉŁũļĮď
аřÐРÐŎ-ЯĩĖ˝υ˝Ąĕ ЯřŲĳŪņСŷЁŏŌĕ˝ ЊşĆ₤΅ŪĠĳЊĠĳŉЊŁũĄЊĳ₤Ė Њ◦ċĠЯĕ□ņЮ◦Ьĳ ĮБŪÐĠсļÐБĵ˝ сĮњĕċ
ЮřЧņġБũУņýĖ  ЮŢйŪ⅜ŎЁŏŁĕсЯĳŌĕŪĠ₤Њ◦ċļĮĕРŷŬŲсģĳНļĮΒ₤˝ņŊĜĜ¤  ◦Њ₤ЮţĈе₣ЮĕйũУņŌĕ
ŁũЮŲЧ˝˝ņį₤сŁũŎŲсřЕ₣₤ŉ БĮБ ĳУĜ◦БũĠ₤сЯĩĖ˝υ˝Ąĕĵ˝ сĮњĕċĕЕ₣˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊ ˝ ЊşĆĮЊЮŪýй
ЮŗĠŲс₤ŉ БĮБŁũĮŪ₣Б˝˝ņŊŷЋĊБĊНũĄĕŲΔ ĕЊ₣ÐеĕЊĳĩŉФşЮĩŉЧņĵ˝ сĮњĕċĕЕ₣˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊЮĩ℮₣Ю◦Ьĳ 
ũУņŌĕĠŃąũЯĳņУŎďĳЊ ďЮřЧņ¤ ΒÐũ ĕЕ₣ЮũЬĠşе˝ ЊşĆŪĠĄНеďŪĠČе₤ŪŌĠсŪ˝ ОņŁũİũĮЊЮŪýйЮŗĠŲс
ĵ˝ сĮњĕċĕЕ₣Łũİũž₣ЮŲЧЮĕй¤ 
 

ơƠ.Łũ е̋‗ĳс ĕЊ₣Łũģл ĕсŪĠŌ‗аĕũģе₣ņЊĕЯņĕĮĕċÐŎşеЮĵйŁũЮĊſЧĵ‗ЊĄą˝ņŊ (ũģе₣ĠЮşĆ̋ Ю◦₤
ĵ‗ЊĄą˝ņŊ)ĕЊ₣ Њ̋şĆ₤΅ŪĠĳЊĠĳŉЊŁũΒĕŉũ-ļĖ с̋İũěĕņНŠ₤ŪŌĠсŲНĠιŁĳсĠĕ□Ŏũģе₣ņЊĕЯņĕĮĕċÐŎ 

˝ ĖО₣ŎНÐ₤ņњŎ₤˝ŲļŷРĠĕБŎ˝ņŊĵ‗ЊĄą˝ņŊ ŷЋēĕŁũņЊĕЯņĕĮĕċÐЙďŁũũЖĳĳġЊĳ ιŁũŢ˝ с
˝ŪņЊĳ˝ е‗ĳсĜĜаĕŲе΅Рũ◦еĕЊŀĵ‗ЊĄą˝ņŊ¤ ŷЋēĕŁũņЊĕЯņĕĮĕċЯş˝ЮşŀďĮБũŪĠЮķ◦к 

-  ŷЋēĕŁũĠЮşĆ˝Ю◦₤ũУņŌĕ ŷЋēĕŁũΒĜņњŎ ĕЊ₣ķРĳýņΒĜņњŎ ĕЊ₣Ġ◦ĠġŃňĳŉЊĠЮşĆ˝Ю◦₤
ĵ˝ сĮњĕċņУŎşеĕУĕЮ◦Ьĳ¤ 

-  ŷЋēĕŁũņЊĕЯņĕĠЮşĆ˝Ю◦₤ũУņŌĕ ŷЋēĕŁũ΅ЊũŃňŷĳ□О ŷЋēĕŁũ◦Ġс◦ŲсĕЕ₣ŁũŪĠ˝ УĳŪĠЯĄ₣ 
ĕЊ₣ŁũũЋĳĳġЊĳşеЮĵйŁũĜеşРŲ ĕЊ₣Яş˝ČŎ¤ 

ΒÐũ ŌĕĳУĜ◦БěĕņНŠ˝ ĖО₣˝ ЊşĆ₤΅ŪĠĳЊĠĳŉЊŁũďņУŎΒ₣ ðļĮĵ˝ сĮњĕċ ЮřЧņġБΒĕНŷĳŉŷЋēĕŁũŁĳс
Ġĕ□ŎĕРŷũģе₣ņЊĕЯņĕĮĕċřРşž₣ЮŪŁņ ៖  

ơ.ĮЊĕЊĳŏŲ◦ċļĮЯ˝₤ŪņФŲΒĕНŪ˝ ЕĳŏЮŲŠ ƯƠ៩ ΒĕŪ˝ ₤ŉ БĮБ ◦еĕЊŀΉņ¹ĳсĕЊ₣ďĠс˝ŪņЊĳ
˝ е‗ĳсŪ₤Ġ″ņΒĕН⅜₤ĕчũĠ₤саřÐРΒķЊŷűΘĕч ЮŢŎŪĳСŷĠĕ□ŎşеĕУĕĠĜĀ ĳсņНŠ◦еĕЊŀ ЯřŲď
˝ņŊŷĳ□ОаĕŁũΉņ¹ĳсιďĠс˝ŪņЊĳ˝ е‗ĳс¤ 
Ư.ЮĊſЧЮ₤ş˝ ŉБЯ‗ĜеĕЊ₣ĕБĳЊŷЋĊБόŏģĕİŎŪ₤ФŲ ĕЊ₣ŌĕΧĳŉŌĕНŷĳŉļĮ˝ ĖО₣ŁũĩŉŲсΖďń Ġњ‗‼
şеЮĵй◦еĕЊŀĜеşРŲЯřŲŌĕ˝ ĖО₣ĠŃą Б◦еĕЊŀΉņ¹ĳсĕЊ₣ďĠс˝ŪņЊĳ˝ е‗ĳс ¤ 
ư.Ю₤Ė Ч₤НеĄеĕУŎĠЮşĆ˝Ю◦₤ĮБаřÐРΒķЊŷűΘĕчЮřЧņġБ˝⅜₣₤ņĳ□ļĮņūĕŉБĵ˝ сĮњĕċ″ņŪ˝₤У₣⅜□ Ġњĕ
ĵ˝ сĮњĕċ¤ 
̉.ĳŪņСŷЁŏŌĕŁũşРŲũУņĮБЯĩĖ˝υ˝ĄĕόŏŁĕсЯĳЮŪşЧĕ ĕЊ₣ŌĕŪĠ₤Њ◦ċļĮ˝ ĖО₣ŎĕŉŁũÐŎЯĩĖ˝
υ˝Ąĕ ЮřЧņġБĩŉŲсĮњĳхŌĕĕЊ₣˝ е‗ĳс◦е΅еаĕĩŲĠлйĵŲсũĠ₤с NTMs ¤ 
̣.ЮũЬĠşеόŏŌĕ₤ЊŁš ⅜ŵ▫Ė ˝ сďĳЊЮŢŎŌĕŁũĄУŎЮŪďņЯŪĄ₣ĮБаřÐРΒķЊŷűΘĕчЮřЧņġБ
ĮЊļ˝⅝ЮşŀЮ₤ş˝ ŉБЯ‗ĜеЮřЧņġБĠŃĆСŲņРŲŢť ĕ◦ЊĕĖĕњŎşе₧ĳс▫Ė ˝ с NTMs¤ 
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ơơ.ŁũΒĕНŷĳŉŎĕŉŁũĠ‗ŉ Е₣ĳǻмΒĕНЮŵņ″ņ WTO  
ŌŪ″ Ử аĕşĤĠс₤ŉ БĮБÐŎģĕЯş₣ĵ˝ сĮњĕċĕЕ₣ŁũΒĕНŷĳŉŎĕŉŁũĠŉЕ₣ĳǻм   ĕЊ₣ ģĕĩŉŲс₤Њ◦ċЊЁŏ

ĠНÐðŲ ΒĖ˝ĜеşРŲ ιļĖ ˝ сİũũĠ₤сŠųФĕ ЯřŲņЊĕЮĮŀşЊĳŉşеЮĵйЮ΅ĳНĩŲ ιļĮŪĳЕņŪĳСŷаĕŁũ˝ е‗ĳс
ЮΌЧ₣ŷЋŀĕРŷşе₧ĳс▫Ė ˝ с″ņ″Ŭ₣ЮřЧņ˝ еЮ‗ЧĳιĳаņųÐЊĳĮĕťÐŎЯřŲģĕĩŉŲсĄРĕ˝ ĖО₣ŪĠЮŷ₤ĕч ΖşĄеĈ₤с
ЮĉĕЕ₣Łũ₤ЮŪņşЮĕйďŵŎŲ˝ š‗чΒ˝℮ũЮĉ ΒÐũ ˝ ĖО₣ũŎкЮĮŲ⅜ņ₤ЊĠ(ưƠ)аℓĞ ÐЊĳĮБаℓĞЯřŲ
ŪĠĳЊЮŷ◦˝ũģĕ◦◦УŲŪĠЮŷ₤ĕчĮБŁũ˝ е‗ĳсЮΌЧ₣ŷЋŀĕРŷşе₧ĳс▫Ė ˝ с ″ņ″Ŭ₣ЮřЧņ˝ еЮ‗ЧĳιĳаņųÐЊĳĮĕċ
ÐŎЮĕй¤ ◦ĕĀЕņЮĕй şĤĠсЮĕй˝ єĩŉŲс₤Њ◦ċЊЁŏĠНÐðŲЯřŲĄеĈ₤сЮĉĕЕ₣Łũ₤ЮŪņşũĠ₤с ΒÐũ řРşŌĕЯş₣
˝ ĖО₣ŌŪ″ Ử Юĕй ΖşЮĊſЧŁũĳǻмďŵŎŲ˝ š‗чΒ˝℮ũЮĉÐ‗к˝ŌŊ ĊЊŁũ″Ŭ₣ĮĕťÐŎģĕ¤ ЮŲЧ₤
ĮБЮĕй ΒĖ˝ĜеЮşŀ ιΒĖ˝ĜеşРŲ Ōĕ₤Њ◦ťЊЮĊſЧŁũĳǻм ЮĉĳНŵŁũŌĕ₤ņĳ□̋ ЊşĆ ĄеĈ₤сĕЕ₣Łũ₤ЮŪņşũĠ₤с
Ð‗к˝ŌŊ ĊЊŁũ″Ŭ₣ĮĕťÐŎ ˝ ĖО₣ũŎкЮĮŲ⅜ņ₤ЊĠ(ưƠ)аℓĞÐЊĳĮБаℓĞģĕ◦◦УŲĕРŷЮ₤ş˝ ŉБĄРĕřе‗Е₣
ĮБŁũ₤ЮŪņşЮĕй¤ 

Ð‗к˝ŌŊ ĊЊŁũ″Ŭ₣ĮĕťÐŎģĕĠЮ₣ ˛ ЧĳЮŢŎΒĕНŪ˝ Еĳŏ ĠлНЯĕŉņЊĕĈĕсΒĕНŷĳŉЮĮŀЮŲŀЮĝЮΌЧŎ¤ 
ЮřЧņġБЮŲЧ˝˝ņį₤сĳŌų ļĮĕЊ₣ŎНĳŉЊĊņхĠЯĕ□ņЮ◦Ьĳ˝ ĖО₣ĠũЋĠ◦Ю₤řť˝ ЊşĆ ΒÐũ Ōĕ◦Њ₤ЮţΒĕНŷĳŉ

ĕРŷŷЋēĕŁũřРşž₣ЮŪŁņ៖ 
- ĠЮ₣ ˛ЧĳĕЊ₣Ţ˝ сЁŏřеЮ‗ЧũŁũÐ‗к˝ŌŊ ĊЊŁũ″Ŭ₣ĮĕťÐŎ 
- ĠЮ₣ ˛ЧĳЮ₤ş˝ ŉБЯ‗Ĝе₤ŪŌĠсЮýŲĕЮŗģŎĕЊ₣ĕБĳЊŷЋĊБаĕřеЮ‗ЧŁũĠ‗ŉ Е₣ĳǻм¤ 
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ЮýŲЮţŎН◦ċ⅜ū₤ŉ◦Б IV : ◦еЮĕЧĠ˝ņŊĕЊ₣₤ſњŎŪĠŷĳŉЊ˝ņŊĕБĳЊŷЋĊБÐŎ 
 

ŁũЮŪĠЧŪĠĮњĕċĠЮşĆ˝Ю◦₤ĮњĳхŌĕŷЋ◦ŜďŁũýеŪ◦ŁũΒĕНŷĳŉĕБĳЊŷЋĊБÐŎřєŌĕŪĠ₤Њ◦ċļĮĕЊ₣
ĳŌų ļĮ Ū₤Ġ″ņ₤ŉ₣сŢΒĕŉũďĳЊ ĵ˝ сĮњĕċĕЕ₣ŁĳĮſ˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊЯřŲŌĕĳНŲŏļĮĕЕ₣
ΒĕНЮŵņļĮ¤ 

ũřťģŲÐŎ◦еЮĕЧĠЯřŲ◦◦УŲ⅜ð ŲсЮŢŎ⅜□ ĠњĕŪĠČеĳеĠĕсĕЊ₣ΒĕŉũďĳЊ ČеģşсŪĳСŷĠеĵ˝ сĕРŷ
ĠЮşĆ˝ŷЋ◦Ŝřє◦еЮĕЧĠ¤ ĕБĳЊŷЋĊБÐŎřч⅜ņŃň ŁũĠЮŃĆŀ◦еĕЊŀĮБÐŎģĕũ΅њŎ ˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊřє
ŪĠЮ₤Чũ ŁũŪÐĠсŪÐ₣řєŌĕŪĠ₤Њ◦ċļĮũĠ₤сÐŎ ŁũŪÐĠсŪÐ₣ũřťģŲřєŲΔ ĕЊ₣ŪĠĳЊĠĳŉЊŁũĮŪ₣Е₣ΒĕНŷĳŉşĤĠс
řєŌĕŪĠ₤Њ◦ċļĮďĳŪņСŷŁũ₤ŪŌĠсũřťģŲÐŎ◦еЮĕЧĠ¤  

ņŜл₣Ю◦Ьĳ ũřťģŲÐŎ◦еЮĕЧĠŪĳСŷŁũŪĠĮњĕċĮњĳхŌĕ ŷЋ◦Ŝ ₤Ōĸ ũĕЊ₣ĠũЋŁš ũ ĕЊ₣ЮĝŪĳСŷŁũĊĕēĕ
ņĕН₤℮ņУŎşеĕУĕЯřŲŌĕÐН‗ŷűΘЊŠį₤с ĕЊ₣şĤĠсĕЊ₣Ġ◦ĠġŃňĳŉЊ¤ ˝ņŊŷЋĊБ◦еЮĕЧĠ˝ņŊ ŪĳСŷŁũЮĮŲЮŷŵ ĕЊ₣
şе₧ŎЮŪşЧĕ¤ řРЮşĖйŪĳСŷЮŪĳЭņďЮŪ₤ş₤ŪŌĠс˝ņŊ ŷЋĊБЮĕй ũУņŌĕŁũýеŪ◦ЯĩĖ˝ĕЮŗģŎřєũЖ₣Ō е Łũ
şе₧Ŏ₤ņŪ₤Ġ ĕЊ₣ŁũŷЋļÐĮБĩŲşеЮ‗ŀ ĕЊ₣ŁũşРŲũУņ˝ ĖО₣ŁũΒķЊŷűΘĳеĠĕсĕЊ₣ΒĕŉũďĳЊ¤ ĠşĆОĠġĕĖ 
ΒÐũ ŪĠĘņĕРŷΧĠ₤ÐðŠųйៗ ˝ ĖО₣ŁũΒĕНŷĳŉ˝ņŊŷЋĊБ◦еЮĕЧĠ˝ņŊ¤ ЮĈйĠБďŗл ₣₧˝ ŉБ ЮřЧņġБЮđųЧŎĳĠĕЕ₣Łũ
ΒķЊŷűΘĜЮĮŲĠşĆОĠġĕĖ ˝ ĖО₣ĳеĠĕс ĕЊ₣ĮЊķĮЮŵ˝ ⅜□ ĕŁũ‗чď˝ сЯ₤ŉ₣аĕŪĠЮ◦₤ ĕЊ₣ş˝ šОŷЋ₤њŎĜЮĮŲ
ΒĜÐĳ ΒÐũ ģĕŢ˝ сЮşŀ◦Њ₤ЮţΖ◦ЊļĮЮřЧņġБЮĊſЧ◦еЮĕЧĠ˝ņŊ ЮŢŎŪĠŁĕсžą ĠсĕРŷŎН◦ċ⅜ū₤ŉ ЮŪĠЧŪģ₤с
ĊĕēĕũĠ₤сŠųФĕ ЮřЧņġБ◦◦УŲģĕŁũýеŪ◦ŁĕсЯĳЮŪşЧĕ ĕЊ₣ΒĕНŷĳŉ″ņΒķЊŪ˝ņŌĕЮýŲЮţ¤ 

ž₣ЮŪŁņď◦Њ₤Юţ₤˝ņŊļĮ˝ е‗ĳсЮŢŎ ΒÐũ៖ 
 

ơ.ŁũΒķЊŷűΘЯĩĕŁũŎН◦ċ⅜ū₤ŉĠЮşĆ̋ ŷЋ◦ŜĮњĳхŌĕ 
 ЯĩĕŎН◦ċ⅜ū₤ŉ  ĠЮşĆ˝ŷЋ◦ŜĮњĳхŌĕŪĳСŷģĕĠЮ₣ ˛ЧĳЮΌЧ₣ЮŪşЧĕĂĖ еņ˝Ю΅ЧŎ Ю΅ЧŎĈņĈũĕРŷŁũЮĊſЧ
ĠşĆОĠġĕĖļĮЮřЧņġБđųОйĠŔĆ е₣ĮБŷűΘĕļĮ˝ ĖО₣ŁũΒĕНŷĳŉ˝ņŊŷЋĊБĮњĳхŌĕŷЋ◦Ŝ ĕЊ₣ēĜřŲсŁũΒķЊŷűΘĜЮĮŲ
ΒĜÐĳ ЯřŲČеģşсŪĳСŷŌĕŁũĬų ₤сĠŉСũŠųйៗ ЮřЧņġБЁŏ˝ņŊŷЋĊБĠşĆОĠġĕĖЮĕйŁĕсЯĳŪĠЮ₤ЧũЮΌЧ₣¤ ŁũĠĕŉ
ΒķЊŷűΘŪĠĮњĕċĮњĳхŌĕŷЋ◦Ŝ ď◦Њ₤Юţ₤еžĕсņУŎ₤ŪŌĠс ΒÐũ ЮřЧņġБЮũЬĠşеΒĕНŷĳŉŪĠĮњĕċĠŃąũЯĳņУŎďĳЊ 
Я˝ŲņΔņНŠİũ ĕЊ₣ũşĜ₤ņįњĕċĠЮşĆ˝Ю◦₤аĕŪĠĮњĕċĠşĆОĠġĕĖ ĕЊ₣ЮřЧņġБĮŪ₣Е₣Łũĳļą ĠсŪĠĮњĕċũǻ₣ýĖ ¤ Łũ
 ŷЋļÐņУŎаĕĳŪņСŷŁũŪĠĮњĕċĮњĳхŌĕŷЋ◦ŜĜЮĮŲΒĜÐĳũĠ₤с ΒÐũ ĕЕ₣ŪĳСŷ◦◦УŲŎ˝ЮřЧņġБ˝ е‗ĳсΖ◦Њ
ļĮ ĄЮŪņЧ₤ЮĮŲЮŷŵ ĕЊ₣΅ЊũŃňĠġĈĕ¤  

ŪĠĮњĕċĠЮşĆ˝ŷЋ◦ŜĮњĳхŌĕ ĕЕ₣ЮŲЧ˝ЮΌЧ₣ΒеĮБĳŪņСŷŁũ˝ŃĆĠсℓ ŷЋŁũĠ₤с ΒÐũ ₤ŪŌĠс˝ ЊşĆ
ΒķЊŷűΘ řеЮ‗ЧũŁũ ĕЊ₣ Яℓũ˝⅝ŪĠĮњĕċĮњĳхŌĕ ŷЋ◦Ŝ ЮĝЮĮŲЯřŲĠşĆОĠġĕĖЮĕй ŪĠĮњĕċĵ˝ сĮњĕċļÐЮŪşЧĕ
ģĕ◦◦УŲŁũΧĠĳ□ņĸ΅ЊũŃňŷĳ□ОĮБаřÐРΒķЊŷűΘĕч¤ ЮřЧņġБēĜĕРŷřеЮ‗ЧũŁũřєũŲРĕ ĕЊ₣ ďĕЊũĕŉ аĕŪĠĮњĕċ
ĮњĳхŌĕ ŷЋ◦ŜĈе₣ЮĜй ΒÐũ ŪĳСŷŁũℓŷЋŁşеĕУĕď˝ сŵ˝ с ЮřЧņġБŪ◦Ū◦₣сřŲсЯℓũ˝⅝ ŁũЮĊſЧЁŏŪĠЮ₤ЧũЮΌЧ₣
ĕРŷŪĠĮњĕċĈе₣ЯĩĖ˝ĠũЋŁš ũ ĕЊ₣˝ņŊŷЋĊБ (ЯĩĖ˝◦ĕс) ĠũЋŁš ũĕЊ₣Ю΅Ţť ũşĜ₤ņįњĕċ ĕЊ₣₤Ōĸ ũĳļą ĠсĠ₧ŉ ŀ¤ 

ŪĠĮњĕċ˝ НеĮŏС◦њũЯřŲŌĕŪ⅜Ġс ĈņĈũĕРŷŁũЮĊſЧЁŏŪĠЮ₤ЧũЮΌЧ₣ ЮřЧņġБēĜ˝ŪņЊĳĠ₧ŉ ŀĳļą Ġс
ýĖ ЯřŲŁĕсЯĳũВ̋ Ċе¤ ЮŪłĮБŪĠĮњĕċ ASYCUDAŪĠĮњĕċЯřŲŌĕŪ⅜ĠсĈе₣Β₤сЮĕйŪĳСŷģĕřеЮ‗ЧũŁũЮĝ
ŢşсĮБýĖ ¤ ŪĠĮњĕċĈе₣ЮĜйũУņŌĕ ៖ 
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- ŪĠĮњĕċ₤ſ њŎŪĠŷĳŉЊ˝ņŊ◦ЊĕĖĕњŎÐŎ (ASYCUDA) ЯřŲģĕŢ˝ сЁŏΒĕНŷĳŉČĠс″е₣ĮБĵ˝ с˝₧ŉ Ų
ĂĖ еƯƠỜ ũ΅Рĳņ˝řŲсĠşĆОĠġĕĖ¤  

- ŪĠĮњĕċ◦ЊĕĖĕњŎŪÐĠсŪÐ₣ΉĕЊķњŎÐŎ (CRMDS) ЯřŲģĕŢ˝ сЁŏΒĕНŷĳŉŪ₤ĠýĖ ďņУŎŪĠĮњĕċ
Ζ₤НБÐРŢ ¤ 

- ŪĠĮњĕċ◦ЊĕĖĕњŎ˝ е‗ĳсĳаņųÐЊĳĮĕċÐŎ (CVSS)  
- ŪĠĮњĕċŌл₤НБĕЮ₤̨ĕ˝ Н₣Яĳĕњũ  
- ŪĠĮњĕċ₤□ ЊĳЊÐŎ ¤ 
ŎН◦ċ⅜ū₤ŉ ЮĕйĕЕ₣ЮŲЧ˝ĮБĳŪņСŷŁũĠĜĀ ĕсĕРŷĠНÐðŲЊ˝ĄеĜŀĮњĳхŌĕ ŷЋ◦ŜũĠ₤с ΒÐũ ЮřЧņġБřеЮ‗Чũ

Łũ ĕЊ₣ ЮĊſЧЁŏŪĠĮњĕċЯřŲŌĕŪ⅜ĠсŁĕсЯĳŪĠЮ₤ЧũЮΌЧ₣ ĕЊ₣ ЮřЧņġБŪ◦Ū◦₣сřŲсŁũΒķЊŷűΘ ĕЊ₣ŁũΒĕНŷĳŉ
ŪĠĮњĕċℓŊБៗ¤  ĠşĆОĠġĕĖЮĕй ŌĕĠНÐðŲЊ˝ďĠс˝ ЊşĆ₤ĕŜĠеЮĮŀŁũİũĈе₣Юĕй ¤ 
 
 

Ư.ŁũĮŪ₣Б̋ Њ̋şĆŪĠĳЊĠĳŉЊŁũķРņЊ⅜ū₤ŉĕЊ₣ņНŠİũŪĠĮњĕċΖ₤НБÐРŢ 
 ЮŢŎŌĕŁũýеŪ◦ЯĩĖ˝΅ЊũŃňŷĳ□ОĕЊ₣ĠЮşĆ Ю̋◦₤ďĠĕŉĠĜĀ ĠсĮБаřÐРΒķЊŷűΘĕч ďĮЊЮ₤₤ ĮБĊĜýũ
ĮЊķĮЮŵ˝″ņũŎкÐЮŪŌ₣˝ ЊşĆ₤ŪņФŲĵ‗ЊĄą˝ņŊĕЊ₣ŪĠ˝ УĳŪĠЯĄ₣ (TFCP/Trade Facilitation and 
Competitiveness Project) ĕЊ₣˝ņŊŷЋĊБýеŪ◦ŁũΒķЊŷűΘĵ‗ЊĄą˝ņŊ (TDSP / Trade Development 
Support Program) ŪĠĮњĕċ₤ſ њŎŪĠŷĳŉЊ˝ņŊ◦ЊĕĖĕњŎÐŎŪĳСŷģĕŢ˝ сЁŏΒĕНŷĳŉďĠĕŉĠĜĀ ĠсЮĝ ƯƯ ŁũЋŗŲњŎ
ÐŎĕЊ₣ũŢť ˝ũ₤еžĕсៗ ЯřŲŪÐĠř‗ŉ ĠсŪĠŌ‗ ៩̣% аĕŪĠĳЊЮŷ◦ĕчÐŎ ĕЊ₣ŪĠŌ‗ ៨̣%аĕ◦е΅е
ĵ‗ЊĄą˝ņŊ₤ũНĠ◦РĈе₣ŪĠЮ◦₤¤ 
 ЮřЧņġБěĕЮĉ₤ЮŪņşģĕŁũΒĕНŷĳŉЮĮŀЮŲŀŪĠĮњĕċ₤ſ њŎŪĠŷĳŉЊ˝ņŊ◦ЊĕĖĕњŎÐŎĈе₣ŷЋ⅜Ų
ļĮķРņЊ⅜ū₤ŉĕЊ₣ņНŠİũĠЮşĆ˝Ю◦₤ŪĠĮњĕċ ĕЊ₣ĠĕŉěĕЮĂį йЮĉΒĕНŷĳŉĠŃąũЯĳņУŎďĳЊ ΒÐũ Ōĕ◦Њ₤Юţ
řРşž₣ЮŪŁņ៖ 

◦Њ₤ЮţũŎкЮĮŲŠų Б៖ 
- ĮŪ₣Б˝ņНŠİũŪĠĮњĕċ řРşž₣ЮŪŁņ៖ 
- ΒķЊŷűΘĕЊ₣ΒĕНŷĳŉ⅜˝Ųġ₣ņНŠİũ◦РĈĳс″ņņЮĊŜģŎЮΒΌЊşŪĳСĕЊ˝ (e-Payment) 
- ΒķЊŷűΘĕЊ₣ΒĕНŷĳŉņНŠİũŪÐĠсŪÐ₣◦еĕЊŀđų₣Łĳс 
- ĮŪ₣Б˝ņНŠİũĕЊЮŷ◦ĕĠњ‗‼ 
- ЮĊſЧЁŏŪĠЮ₤ЧũЯℓņЮ◦ЬĳņНŠİũĠŃĆСŲ◦ЊĕĖĕњŎĮБşŌĞ Ŏ 
- ĠĕŉēĜĕЊũĕŉũļĮ˝ ЊşĆŪĠĳЊĠĳŉЊŁũŪĠĮњĕċŪĠČеаℓĞ ĕЊ₣ЮŢйŪ⅜ŎĕРŷŬŲсĠŔΆ ĠЮşĆ˝Ю◦₤

ЯřŲΖşďĠсýе₣ 
- Ġĕŉ₤Њ˝⅝ĕЊ₣ŷЋļÐĮБŪĠ₤Њ◦ċļĮЮ₤řť˝ ЊşĆ ĕЊ₣Ų◦ċļĮаĕŁũĮŪ₣Б˝ŷЋ⅜ŲļĮķРņЊ⅜ū₤ŉŢ˝ с

ЁŏΒĕНŷĳŉŪĠĮњĕċĠЯĕ□ņЮ◦Ьĳ 
- ĠЮ₣ ˛ЧĳŁũĳļą Ġсũǻ₣ŪĠĮњĕċΖ₤НБÐРŢĕЊ₣ŪĠĮњĕċΉĕЊķњŎÐŎ 
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- Ġĕŉ₤΅ŁũďņУŎ UNCTAD ЮřЧņġБЮĊſЧĠşĆОĠġĕĖļĮΖ₤НБÐРŢĄеĜĕсℓŊБ₤ŪŌĠсЮĊſЧЁŏŪĠЮ₤Чũ
ЯℓņЮ◦ЬĳĕРŷЮ΅Ţť ũşĜ₤ņįњĕċŪĠĮњĕċŌл₤НБĕЮņ ˝ єřРşď ņНŠİũĠЮşĆ Ю̋◦₤ŪĠĮњĕċĕЊ₣ЮŢйŪ⅜Ŏ
ĠŔΆ ĠЮşĆ˝Ю◦₤ŪĠĮњĕċďĠсýе₣¤ 

- ĠĕŉЮĊſЧЁŏŪĠЮ₤ЧũЯℓņЮ◦ЬĳĕРŷņНŠİũĠЮşĆ˝Ю◦₤ ŪĠĮњĕċĩŲЊĳũģŎŁũ‗ч ЮřЧņġБЮđųЧŎĳĠ
ЮĉĕЕ₣ĳŪņСŷŁũΒĖ˝ЮŪĠЧŪģ₤с 

 

◦Њ₤ЮţũŎкЮĮŲņĊŏņ៖ 
- ĮЊĕЊĳŏĮБŲ◦ċļĮŪĠĮњĕċЮřЧņġБΖşЮŪĠЧŪģ₤сďļ⅜ЯŠŊũģĕЮĮŀЮŲŀ 
- ĮŪ₣Е₣Łũ˝⅜₣₤ņĳ□ļĮņūĕŉБÐŎ◦◦УŲĠĕĀО˝ ₤еЮţēĜģĕĕЊũĕŉũļĮ˝ ЊşĆŪĠĳЊĠĳŉЊŁũ 

ΒĕНŷĳŉŪĠĮњĕċ ЁŏŁĕсЯĳŪĠЮ₤ЧũЮΌЧ₣ЯℓņЮ◦Ьĳ¤ 
- ˝⅜₣Ġ◦ĠġŃňĳŉЊŪÐĠсŪÐ₣ĕЊ₣Я₤ſ₣ũ̋ ŪĠķĮℓŷЋŁ₤ŪŌĠсýеŪ◦Łũşе₧ŎЯℓũ̋ ⅝ Ĭų ₤сĄеĕУ₤

ℓŊБЯĩĖ˝ũЖ₣ (Hardware) ĕЊ₣Łũşе₧Ŏ˝ ЊşĆŪĠĳЊĠĳŉЊŁũŪĠĮњĕċŪĠČеаℓĞ¤ 
- ЮũЬĠşе₤ŪŌĠсŁũĳļą ĠсŪĠĮњĕċΖ₤НБÐРŢ ЮĉŪĠĮњĕċĠŃąũЯĳņУŎďĳЊ 

 

ư.ŁũşРŲďļÐБΒĕН₤Ŕň ΒĕŉũďĳЊĵ с̋ĮњĕċĕЕ₣ÐŎ 
ΒÐũ ģĕŁų ŎďļÐБаĕΒĕН₤Ŕň ĕЊ₣˝ ЊşĆŪĮņЮŪĮЭ₣ΒĕŉũďĳЊ ЯřŲŪĳФĳĮЊĕЊĳŏЮŢŎ WCO 

řРşď ₤ĕċЊ₤Ŕň ΒĕŉũďĳЊŪ˝ ОņŪĠЕ˝⅝₤΅ŪĠĳЊĠĳŉЊŁũÐŎũĠ₤с WCO ΒĕН₤Ŕň ΒĕŉũďĳЊ₤ŉ БĮБŁũЮĊſЧЁŏ
₤НБşİſ ˝ сýĖ аĕŁũ˝ е‗ĳсņНŠ◦еĕЊŀĕЊ₣ŪĠĮњĕċЮŲŠ˝ Рř ŷЋЮ⅜Ċĕ˝ņŊΒĕН₤Ŕň ΒĕŉũďĳЊ₤ŉ БĮБ ⅜ņŃň̋ ņŊ
ĕЊ₣₤НŠřНņĕБŎ˝ņŊĕБĳЊŷЋĊБÐŎ ΒĕН₤Ŕň ΒĕŉũďĳЊ₤ŉ БĮБ ŁũĄУŎýĖ ЮĉŷЋŀЮĉņ˝˝ ĖО₣˝ ЊşĆŁũũřťģŲÐŎ
ũĠ₤с WCO¤ 

ЮřЧņġБĠеЮĮŀņ΅Њş″̄˝ņįОďЮŲЧĂ˝ΒĕŉũďĳЊ ΒÐũ Ōĕ◦Њ₤ЮţĮЊĕЊĳŏŲ◦ċļĮşРŲďļÐБаĕ
ΒĕН₤Ŕň ΒĕŉũďĳЊĠЯĕ□ņЮ◦Ьĳ řРşď ΒĕН₤Ŕň ΒĕŉũďĳЊΒНБ⅜□ ĕĠпРŲ ΒĕН₤Ŕň ΒĕŉďĳЊĵ˝ сĮњĕċĕЕ₣
ŪĠЮŷ₤ĕчŁŲЊ˝ ĕЊ₣ΒĕН₤Ŕň ĵ˝ сĮњĕċĕЕ₣ĕБĳЊŷВĊБÐŎЮĩ℮₣Ю◦Ьĳ¤   
̉.ŁũşРŲũУņЮũЬĠşеŷЋēĕЮřЧņ е̋Ю‗Чĳ◦еĕЊŀ 

 ŷЋēĕЮřЧņ˝ еЮ‗Чĳ◦еĕЊŀģĕЮřЧũĳУĜ◦Бŗл ₣₤еžĕсЮĝ˝ ĖО₣ŎНÐ₤ņњŎ₤˝ŲļŷРĠĕБŎ˝ņŊЮ₤řť˝ ЊşĆ 
ĕЊ₣ĵ‗ЊĄą˝ņŊ˝ ĖО₣ЮĮŲĠşĆОĠġĕĖЮĕй¤ ЮřЧņġБЮŲЧ˝˝ еĮ₤с₤НŪ˝ ЕĳŏļĮаĕŁũΒĕНŷĳŉŷЋēĕЮřЧņ˝ еЮ‗Чĳ◦еĕЊŀ 
ΒÐũ ŪĳСŷĠĕŉ₤΅ŁũďņУŎаřÐРΒķЊŷűΘĕчΒĕŉũďĳЊĜĜ ĕЊ₣Ū˝₤У₣ņĕĀБũĵ˝ сĮњĕċ ЮřЧņġБЯ₤ſ₣ũ˝ĄеĕУŎ
ĠЮşĆ˝Ю◦₤ĵ˝ сĮњĕċĕЕ₣ŁũİũņУŎşеĕУĕřРşž₣ЮŪŁņк (˝)ĠЮ₣ ˛ЧĳĕРŷŪĠĮњĕċĩĀО˝◦ЊĕĖĕњŎņРŲŢť ĕЯřŲŌĕ
 ŷЋ⅜ŲļĮļą ĠсďņУŎŪĠЮ◦₤₤ŌĄЊ˝Ζ⅜п ĕ ˝ єřРşď ŪĠЮ◦₤аřÐРĵ‗ЊĄą˝ņŊřа◦Ю◦Ьĳ ₤ŪŌĠсЮĊſЧŁũ
ЮĩĀЭ₣ĬĀ ĳсЮŲЧŷЋŔň ĠĕĠŪĳЮřЧņ˝ еЮ‗Чĳ◦еĕЊŀ (Š)ĠĕŉşРŲũУņΒĕНŷĳŉŁũŪÐĠсŪÐ₣ŁũЮşŀŷЋŔň ĠĕĠŪĳЮŢŎ
ŠųФĕυ₣ Self Certification ЯřŲďŁũЮĩĀũĕРŷŁũ◦◦УŲŠ Н₤ŪĳСŷĮБΖďń ĊũŌĕ₤ņĳ□̋ ЊşĆЮĉЯĩĖ˝υ˝Ąĕ 
Ю΅ЧŎ˝ єďЮýŲĠе‗₣₤ŪņФŲřŲсŲе΅Рũ◦еĕЊŀЮŢŎЮ₤ũВĕРŷĩŲЊĳĩŲЯřŲŌĕŪĠķĮЮřЧņ˝ еЮ‗Чĳ
˝ ĖО₣Ζ⅜п ĕ  (Ð)Ġĕŉ₤΅ŁũďņУŎаřÐРΒķЊŷűΘĕчΒĕŉũďĳЊĜĜЮřЧņġБЯ₤ſ₣ũ˝ŁũĄУŎΧĠĳ□ņĸĠЮşĆ˝Ю◦₤ 
ĕЊ₣ĩŉŲсĕРŷŷÐðĠ‗ŉО йĠ₧ŉ ŲĄеĜŀ₤ŉ БĮБŁũ˝ е‗ĳсΒĳŉ₤Ŕň ‗ ĕЊ₣ЮřЧņ˝ еЮ‗Чĳаĕ◦еĕЊŀřŲсņūĕŉБ ĕЊ₣
ļĖ ˝ сİũÐŎũŢť ˝ũņРŲŢť ĕ ¤  
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̣.ŁũЮĊſЧЁŏŪĠЮ₤ЧũЮΌЧ₣ĕРŷĕБĳЊŷЋĊБÐŎĜеЮşŀ (ďĮЊЮ₤₤ ◦еĕЊŀǻŎĕķњ‗Ź ŁĳсЮřũ) 
 ŪĠЮ◦₤˝ņįОďģĕ˝ еĮН₣Š ЊĳŠ еŗл ₣₤˝ņŊ˝ ĖО₣ŁũЮŲЧ˝₤ĀФŎ˝ еЮ‗ЧĕЮ₤řť˝ ЊşĆЁŏĠĕŉũВ̋ şеЮũВĕΟĳ
ĘĠсĘũĮБņУŎĂĖ еЮĉņУŎĂĖ е ďĮЊЮ₤₤  ŷЋ₤њŎŁĳсЮřũ₤еЮŲЬ˝Ġеĵ˝ сǻŎĕķњ‗Ź ĜеЮşŀ ЯřŲď
Χ₤⅝΅˝ņŊřєĊеņУŎũĠ₤сŪĮйŬď₧şŪ˝˝ņįОď ĮБЮŪĵйŷЋ₤њŎЮĕйģĕĄУŎŁĳсĠĕ□ŎļĮŪ˝ БŪ˝ ĕЊ₣ĩŉŲс
ŁũİũřŲсĠНÐðŲЊ˝˝ņŊ˝ũ˝ņįОďŪĠŌ‗ĄЊĳ˝ĕųйŵĕĜ˝ с¤  
 ЮŢŎ⅜ũ˝ еЮ‗Чĕĵ‗ЊĄą˝ņŊΒĕŉũďĳЊĕЊ₣ŁũĜеЮşŀĕРŷĩŲЊĳĩŲǻŎĕķњ‗Ź ŁĳсЮřũ
ЮĕйŬĄũŢť ķЊģŲ˝ņįОďЮĝşН₣ĂĖ еơ៩៩៩  (″ņũŎкŪ˝₤У₣Ю₤řť˝ ЊşĆĕЊ₣΅ЊũŃňŷĳ□О) ģĕĠЮ₣ ˛ЧĳŁũЋŗŲњŎ
ÐŎĕЊ₣ũŢť ˝ũĜеЮşŀЮřЧņġБĩŉŲсŁũİŎŪ₤ФŲĕЊ₣ЮĊſЧЁŏŁĕсЯĳŪĠЮ₤ЧũЮΌЧ₣ĕРŷĕБĳЊŷЋĊБÐŎřŲсŪ˝ Оņ΅пНĕ
ĜеЮşŀ◦еĕЊŀǻŎĕķњ‗Ź ŁĳсЮřũ¤ ŁũЋŗŲњŎЮĕйŪĳСŷģĕĠŉСũЮěŊ йď⅜žÐŎĕЊ₣ũŢť ũ̋ĜеЮşŀŷЋŀ
ĜĂĖ еƯƠơƠ ЯřŲŌĕļũ̋ ЊşĆ₤еžĕсៗÐЙŪÐĠсŪÐ₣ŁũĠеЮĮŀЯĠĠĠ◦ĠЮŃĆŀ◦еĕЊŀĮБÐŎЁŏŌĕŪĠ₤Њ◦ċļĮ
şеЮĵйŪ˝ Оņ΅пНĕĜеЮşŀ◦еĕЊŀǻŎĕķњ‗Ź ŁĳсЮřũ ĕЊ₣ЮĊſЧ₤□ ЊĳЊ◦еĕЊŀĜеЮşŀ¤ŪĠĮњĕċ₤ſ њŎŪĠŷĳŉЊ˝ņŊ◦ЊĕĕĖњŎ
ÐŎ ASYCUDAŪĳСŷģĕŢ˝ сЁŏΒĕНŷĳŉЮĝ⅜žÐŎĕЊ₣ũŢť ˝ũĜеЮşŀЮĝЯŠ˝˝˛Ţ ĂĖ еƯƠơƯ ¤ 
 ˝ еЮ‗Чĕřєũ΅њ₤аĕŷЋ₤њŎŁĳсЮřũ₤еЮŲЬ˝Ġеĵ˝ сǻŎĕķњ‗Ź ĜеЮşŀģĕĠЮ₣ ˛ЧĳĕРŷĠŔΆ ŪĠĘņ
ŠųйៗřРşď ŁũĠЮŃĆŀ◦еĕЊŀĮБÐŎ₤ŪŌĠсŷЋ₤њŎЮĕйŪĳСŷŬе₣₤Āй ÐН‗ļĮĈĠаĕŁũşНйĠŃą Б˝ ĖО₣ŪĠĮњĕċ 
ASYCUDA ЮŢŎЮĄЧ₣⅜ũÐŎЯřŲŠſйĄеĜŀ ĕЊ₣ĠŔΆ ĠеЮĮŀЯĠĠĠ◦ĠŃĆĠс◦Ūņ₣сŁũÐŎЯřŲЮĊſЧ
ЮΌЧ₣ЮĝЮŪłŁũЋŗŲњŎÐŎ¤ 

◦Њ₤ЮţũŎкЮĮŲŠų Б៖ 
- ЮũЬĠşеŷÐðĠ‗ŉО йĠ₧ŉ ŲřŲсņūĕŉБÐŎĕЊ₣ũŢť ˝ũЮřЧņġБЮĊſЧЁŏĄеĜŀũĠ₤сĮӲ ЮÐŪĠЮ₤ЧũЮΌЧ₣¤ 
- ĩ℮Įſĩ⅝ŎĠ◦ĠġŃňĳŉЊĕЊ₣Ю₤ş˝ ŉБЯ‗ĜеÐŎ˝ ĖО₣ЮýŲĠе‗₣ĮŪ₣Б˝şеЮ‗йřЕ₣řŲсŪ˝ Оņ΅пНĕ

ĜеЮşŀ◦еĕЊŀǻŎĕķњ‗Ź ŁĳсЮřũ¤ 
-  ЮũЬĠşеŷÐðĠ‗ŉО йĠ₧ŉ Ų₤ŉ БĮБĕБĳЊŷЋĊБĠЮŃĆŀ◦еĕЊŀĮБÐŎřŲсЮĄЧ₣⅜ũÐŎ¤ 
◦Њ₤ЮţũŎкЮĮŲņĊŏņ៖ 
- ЮĊſЧЁŏŁĕсЯĳŪĠЮ₤ЧũЮΌЧ₣ĕРŷŪĠ₤Њ◦ċļĮĕБĳЊŷЋĊБŁũİũũǻ₣ ΒÐũ ĕЊ₣Łе˝ Н₣ŪĳСŲ¤ 
- ĠЮ₣ ˛Чĳ˝аŪņĩųСŷŁũşеЮĵйŁũĠŃĆĠсЯĠĠĠ◦◦Ūņ₣сŁũÐŎЮŪłŁũЋŗŲњŎÐŎ¤ 
◦Њ₤ЮţũŎкЮĮŲЯŷ₣៖ 
- ş₣Ū˝₣ĕЊ₣ЮģйĮНņįЮ₤ЬŷЮŅĠ◦ĠġŃňĳŉЊĕЊ₣Ю₤ş˝ ŉБЯ‗ĜеÐŎĵ˝ сĮњĕċĕЕ₣ЯĩĖ˝ĜеЮşŀ

◦еĕЊŀǻŎĕķњ‗Ź ŁĳсЮřũ¤ 
- ĠЮ₣ ˛ЧĳŎĕŉŁũ″ņŢĕŁũΒĕНŷĳŉ◦Њ₤Юţž₣ЮŲЧ¤ 

 

̀.ŁũЮũЬĠşе₤Њ̋ ⅝ũŎкЮĮŲĠЮŃĆŀ◦еĕЊŀ 
ЮřЧņġБĠĕŉŁũ₤Њ˝⅝ũŎкЮĮŲĠЮŃĆŀ◦еĕЊŀЯřŲģĕЮĊſЧЮΌЧ₣˝ ĖО₣ĂĖ еƯƠơư (ũģŎŁũ‗чşН₣

ЮŪŁŎģĕĠŃąСĕĜЯŠĊĖСĂĖ еƯƠở ) ΒÐũ ĕЕ₣řЕ˝ĜеЮũЬĠşе₤Њ˝⅝ũŎкЮĮŲĠЮŃĆŀ◦еĕЊŀĮБďЮŲЧ˝◦БĮБũ 
˝ ĖО₣ĂĖ еƯƠớ¤ Łũ₤Њ˝⅝ЮĕйĕЕ₣ŪÐĠř‗ŉ ĠсЮŲЧřеЮ‗ЧũŁũĜеЮşŀĕЊ₣ĜеşРŲ ĕЊ₣ǻ₤с₤Ā₣с˝ ЊşĆřеЮ‗ЧŁũ
ĮБşе‗НşČĠсЮĩŉЧņ (Łũĳņ̨Ųсυ˝⅜ũ ŬĠсĠŃĆСŲĈе₣řе₧˝ сŁŲĜĜņНĕЮĮŲ◦еĕЊŀņ˝řŲс) řŲс
şе‗НşĠŃĆĠсаĕŁũĠЮŃĆŀ◦еĕЊŀĮБÐŎ¤ Łũ‗чЮĕйĕЕ₣Ţ˝ сĠŃĆСŲЯĠĠĠ◦Яĩ ˝ ЊşĆřеЮ‗ЧũŁũаĕ⅜□ Ġњĕ
ũŢť ķЊģŲЮĩ℮₣ៗ ĕЊ₣˝ ЊşĆřеЮ‗ЧŁũČеģşсĜĜ ¤ 
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ЮýŲЮţŎН◦ċ⅜ū₤ŉ◦Б V: ΒķЊģŲ˝ ЊşĆĕЊ₣ŁũŪÐĠсŪÐ₣ĊĕēĕņĕН₤℮ 
 
 

ΒķЊģŲ˝ ЊşĆŪÐĠсř‗ŉ ĠсЯĩĖ˝ďЮŪşЧĕаĕŁũŪÐĠсŪÐ₣⅜□ Ġњĕ řРşď  ŷЋēĕŁũŢ˝ сĮЊĕњŎ Ū˝ņ
₤БŲĊņхĠНÐðŲЊ˝ ˝ņŊŷЋĊБЮŲЧ˝◦Е˝şЊĳŉ ďЮřЧņ¤Ų¤ ũřťģŲÐŎŪĠ˝ĠЮŢŎΒķЊģŲ˝ ЊşĆŲΔŪĳСŷģĕČĳс
◦Н˝⅜□ ĠњĕŪĠ˝ĠЮŢŎЮďÐĄњŎ¤ ŁũĮŪ₣Е₣ŁũĠеЮĮŀŁũİũũĠ₤сĠНÐðŲЊ˝ŪĠ˝ĠЮŢŎŷЋďą ĄБŷк ĕЊ₣
Ū˝ņ₤БŲĊņхÐЙďŁũİũČеČşсаĕ˝ņŊŷЋĊБΒķЊģŲ˝ ЊşĆũĠ₤с ΒÐũ ¤ ◦ĕĀЕņЮĕй ŁũΒĕНŷĳŉ˝ņŊŷЋĊБЮŲЧ˝◦Е˝şЊĳŉ
ŌĕŷűΘĕļĮÐУũЁŏ˝ĳс₤Ōð Ųс¤ 
 ŁũŪÐĠсŪÐ₣ĕЊ₣ΒķЊŷűΘĊĕēĕņĕН₤℮ŪĠ˝ĠЮŢŎŪĠ₤Њ◦ċļĮ ЮĝЯĳďЮýŲЮţŎН◦ċ⅜ū₤ŉ
řє₤еžĕсņУŎ˝ ĖО₣şеЮ₧ņЮýŲЮţŎН◦ċ⅜ū₤ŉĈе₣ΐŎаĕŎН◦ċ⅜ū₤ŉĕЊ₣˝ņŊŷЋĊБŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣
◦еЮĕЧĠ˝ņŊũřťģŲÐŎ¤ ˝ĕų₣ņ˝ ΒÐũ ģĕЮŲЧ˝˝ņį₤сĄеĜŀĠЮşĆ˝Ю◦₤ ĕЊ₣şеЮ‗йřЕ₣ũĠ₤сņūĕŉБÐŎ
ĕЊ₣ũŢť ˝ũ ″ņũŎк˝ņŊŷЋĊБ˝⅜₣₤ņĳ□ļĮ ĕЊ₣ģĕЮŪĄЧ₤ЮũВ₤ņūĕŉБÐŎĕЊ₣ũŢť ˝ũЯřŲŌĕ₤ņĳ□ļĮ
Šį₤сŪĠ˝ĠЮŢŎЮďÐĄњŎ¤ ЮĈйĠБďŗл ₣Юĕй˝ ŉБ ŁũŪÐĠсŪÐ₣ĠНÐðŲЊ˝ ũУņĈе₣ ŁũΒĕНŷĳŉ˝ņŊŷЋĊБřеЮΌЧ₣
ůĕĕŉũ₤њ˝ ŉЊĳŪņСŷЁŏЮĊſЧŁũЯ˝◦Ūņ₣с₤НБĄЮŪōĕЊ₣◦еЮĕЧĠ˝ņŊĠĕŉЮ◦ЬĳЮřЧņġБēĜŁũĠеЮĮŀŁũİũЁŏģĕŲΔ 
ŪĠŪĮЕĳŉЊ˝ņŊЮ₤Ŋ ЧļĮ ĕЊ₣₤˝ņŊļĮŪĠĂе₣ļĮΒ₤˝ņŊ¤  
 ЮřЧņġБĠĕŉĮŪ₣Е₣ĊĕēĕņĕН₤℮ĕЊ₣ΒķЊģŲ˝ ЊşĆ ΒÐũ Ōĕ◦Њ₤ЮţΒĕНŷĳŉĕРŷŷЋēĕŁũřРşž₣ЮŪŁņ៖ 
 

ơ.ЯĩĕŁũΒķЊŷűΘĕчĊĕēĕņĕН₤℮ 
 Ū₤Ġ″ņŁũŷЋŷĳŉΟĳĘĠсĘũаĕĠЮşĆ˝ŷЋďą  ĕЊ₣₤˝ŲļŷũРĠĕБŎ˝ņŊ ΒÐũ ČеģşсŪĳСŷŁũņūĕŉБÐŎ
ĕЊ₣ũŢť ˝ũŪĠ˝ĠЮŢŎĄеĜŀĠЮşĆ˝Ю◦₤ĕЊ₣şеЮ‗йřЕ₣¤ ΒÐũ Ōĕ◦Њ₤ЮţĠĕŉĮŪ₣Е₣ĊĕēĕņĕН₤℮
″ņũŎкŁũĠЮ₣ ˛ЧĕĄеĜŀĕЊ₣şеЮ‗йřЕ₣ĠЮşĆ˝Ю◦₤řŲсņūĕŉБÐŎĕЊ₣ũŢť ˝ũ ЮĝŪÐĠс˝ŪņЊĳČĠсĮБ▫Ė ˝ с
řЕ˝ĜеřŲсņūĕŉБŬĄŁũÐŎĕЊ₣ũŢť ˝ũņРŲŢť ĕ¤  

₤ŪŌĠсũŎкЮĮŲ̣ĂĖ еž₣ņНŠ ΒÐũ Ōĕ◦Њ₤ЮţΒĕНŷĳŉĕРŷŷЋēĕŁũЮřЧņġБĮŪ₣Е₣ĊĕēĕņĕН₤℮
řРşž₣ЮŪŁņ ៖ 

- ĠЮ₣ ˛ЧĳЯĩĕŁũΒķЊŷűΘĊĕēĕņĕН₤℮ ЮŢŎЯĩΔ˝ЮŲЧŁũĳŪņСŷŁũČеģşсℓŊБ ¤Ų¤ 
- ĠЮ₣ ˛ЧĳЯĩĕŁũĠ‗ŉО йĠ₧ŉ ŲŪĠČеĂĖ еЮŢŎЯĩΔ Ю̋ŲЧŲ◦ċĩŲаĕŁũŷЋļÐĳŪņСŷŁũĠ‗ŉО йĠ₧ŉ Ų¤ 
- ЮũЬĠşеŷÐðĠ‗ŉО йĠ₧ŉ ŲЮĉ″ņŁũŷЋļÐĳŪņСŷĠ‗ŉО йĠ₧ŉ Ų ЮřЧņġБЮđųЧŎĳĠĕЕ₣ĳŪņСŷŁũ
ũĠ₤с ΒÐũ¤ 

 

Ư.ŁũĮЊĕЊĳŏЮΌЧ₣ŷЋŀĕРŷũşĜ₤ņįњĕċΒ₣ ðŁũЮŲŠũĠ₤с ΒÐũ 
 ΒÐũ ŪĳСŷģĕĳЮņųЧ₣ĮБĜŎ˝Ţť ĕЮĉďΒÐðĜŎ˝Ţť ĕЮĝĂĖ еƯƠƠ៨ ЮřЧņġБĮŪ₣Е₣ŁũŪÐĠсŪÐ₣
ũřťģŲ ĮŪ₣Е₣ŁũΒĕНŷĳŉşĤĠсĕЊ₣Ġ◦ĠŃňĳŉЊ ĕЊ₣ĮŪ₣Е₣ĳУĜ◦БĕЊ₣Łũ◦◦УŲŠ Н₤ŪĳСŷĵ˝ сĮњĕċĕЕ₣ŁũİũÐŎ¤  
 ŁũĮЊĕЊĳŏЮņЧŲЮΌЧ₣ŷЋŀĕРŷũşĜ₤ņįњĕċΒ₣ ðŁũЮŲŠĕЕ₣ĄУŎ ΒÐũ ЮřЧņġБ˝ е‗ĳсşе‗НşŠſйžĳ ĕЊ₣
ЮĊſЧŁũĬų ₤сĠŉСũЯřŲČеģşсЮřЧņġБēĜŁũŪÐĠсŪÐ₣ŪĠ˝ĠЮŢŎŪĠ₤Њ◦ċļĮ ¤   
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ư.   ˝ņŊŷЋĊБ̋ ⅜₣₤ņĳ□ļĮ  
 ΒÐũ Ōĕ◦Њ₤ЮţĠĕŉĩŉŲс˝ņŊŷЋĊБĠ‗ŉО йĠ₧ŉ ŲЮřЧņġБЮŲЧ˝˝ņį₤сĄеĜŀĠЮşĆ˝Ю◦₤ĕЊ₣ĄеĜŀ
ŪÐĠсŪÐ₣″ņũŎкŎĕŉŁũřРşž₣ЮŪŁņ៖ 

‐ Ġĕŉ˝ņŊŷЋĊБ΅ſЕ˝΅ſЙĕ˝ ĖО₣ЮĮŲĠеЮĮŀŁũİũ (on-the-job training) şеЮĵйņūĕŉБℓŊБ ιņЊĕ
ĈĕсŌĕĄеĜŀşĤ₤сŵ₤сЮŢŎЮŪĠЧŪģ₤сņūĕŉБÐŎЯřŲŌĕĠ◦ĮЊЮ⅜ĊĕчЮŪşЧĕďΒĖ˝
ĠİΆ ĳсĠЮŪ₣Эĕ¤ ΒÐũ ĕЕ₣ĠĕŉЮŪĄЧ₤ЮũВ₤ņūĕŉБÐŎЯřŲŌĕĠ◦ĮЊЮ⅜Ċĕч ¤ 

‐ ŷÐðĠ‗ŉО йĠ₧ŉ Ų˝ ĖО₣ŪĠЮ◦₤ ៖  ΒÐũ ĕЕ₣ЮŲЧ˝˝ņį₤сÐН‗ļĮņĄęņ‗Ź Ų΅ſЕ˝΅ſЙĕЮĝ
ΒÐũ ″ņũŎкŁũĠеĵ˝ сΧĠ˝ũ‗чĠũЋŁš ũČеģşсĜĜ¤ ЮŢŎЮŪĠЧŪģ₤сņĄęņ‗Ź Ų΅ſЕ˝΅ſЙĕ 
ЯĩĕŁũĠ‗ŉО йĠ₧ŉ ŲĕЕ₣ĠŃĆСŲ˝ņŊŷЋĊБĠ‗ŉО йĠ₧ŉ ŲŪÐФĠЮİð Ų ĕЊ₣ŁũЯ˝₤ŪņФŲυ˝⅜ũ
Ġ‗ŉО йĠ₧ŉ Ų¤ ̋ ņŊŷЋĊБĠ‗ŉО йĠ₧ŉ ŲÐЙЮĬŉ ĳЮŲЧĄеĜŀşе₧ĳс▫Ė ˝ с◦еĕЊŀ ĳаņųÐЊĳĮĕċÐŎ
 ŷЋēĕЮřЧņ˝ еЮ‗Чĳ◦еĕЊŀ  ŷЋēĕĠŔą ˝ сďņНĕ ŁũŪÐĠсŪÐ₣ΉĕЊķњŎ ₤ſ њŎŪĠŷĳŉЊ˝ņŊÐŎ 
₤ŷĕ˝ņŊЮŪŁŎЮĮŲĠЮŃĆŀ◦еĕЊŀĮБÐŎ ŪĠĳЊĠĳŉЊ ũ̋Ю₤řť˝ ЊşĆ◦◦УŲŁũΒĕНŔň ĳ ďЮřЧņ¤ 
ĠĕŉЯ₤ſ₣ũ˝ŁũýеŪ◦ĮБаřÐРΒķЊŷűΘĕчЮřЧņġБĮŪ₣Е₣ŪĠ₤Њ◦ċļĮ˝ņŊŷЋĊБĠ‗ŉО йĠ₧ŉ ŲĠЯĕ□ņ
Ю◦Ьĳ¤ 

‐ ŷÐðĠ‗ŉО йĠ₧ŉ ŲЮŪłŪĠЮ◦₤៖ ΒÐũ ĕЕ₣ĠĕŉĠЮ₣ ˛ЧĕşеĕУĕņūĕŉБÐŎĕЊ₣ũŢť ˝ũЁŏ◦◦УŲ
ģĕŷÐðĠ‗ŉО йĠ₧ŉ Ų˝ŪņЊĳŠį₤с ЮŪŁņ˝ņŊŷЋĊБĄеĕУŎĠЮşĆ˝Ю◦₤ ιĮБаřÐРΒķЊŷűΘĕч ¤ 

 
 

̉.   ŁũΒĕНŷĳŉŪĠĮњĕċǻŎĳаņųŁũİũĠНÐðŲЊ̋  
 ŁũĠеЮĮŀŁũİũũĠ₤сņūĕŉБÐŎĕЊ₣ũŢť ˝ũÐУũŪĳСŷģĕǻŎĳаņųďŪĠČе¤  ŁũǻŎĳаņųŁũİũÐУũ
ЮĊſЧЮΌЧ₣ďЮũЬ₣ŬŲсĂĖ е   ¤  ▫Ė ˝ сřЕ˝ĜеÐУũ˝ĳсŪ″ŁũĠеЮĮŀŁũİũũĠ₤сņūĕŉБÐŎĕЊ₣ũŢť ˝ũŌĖ ˝ сៗ  Ū₤Ġ″ņ
ЮýŲЮţЯřŲŪĠÐŲсЁŏ   ĕЊ₣₤РşĜ˝ũǻŎĳаņųŁũİũ ŪĮņĈее₣ĄеĜŀ  şеЮ‗йřЕ₣ ĕЊ₣₤ņĳ□ļĮ
ЯřŲŪĳСŷŁũ₤ŪŌĠсŁũİũ¤ 
 ₤ŪŌĠсņūĕŉБÐŎĕЊ₣ũŢť ˝ũ៖ 

- Ų◦ċĩŲŁũİũ₤ЮŪņşģĕЮŪĠЭĠЮĊЬĠЮĉĕЕ₣ЮýŲЮţЯřŲ▫Ė ˝ сЮŲЧŪĠÐŲсЁŏ 
- ŁũŪĠЕ₣ЯŪĠ₣ĠЮ₣ ˛ЧĕĄеĜŀ 
- ĕЊ₣ŁũĩŉФşЮĩŉЧņŁũİũЮŢŎĬĀ ŲсŠųФĕ¤ 

 ₤ŪŌĠсņūĕŉБď▫Ė ˝ сřЕ˝Ĝе៖ 
- Ų◦ċĩŲŁũİũ₤ЮŪņşģĕ″ņЮýŲЮţЯřŲ▫Ė ˝ сЮŲЧŪĠÐŲсЁŏ 
- ŪĠ₤Њ◦ċļĮаĕŁũŪÐĠсŪÐ₣ 
- ŁũŪĠЕ₣ЯŪĠ₣ĠЮ₣ ˛ЧĕĄеĜŀ 
- ĕЊ₣ŁũĩŉФşЮĩŉЧņŁũİũЮŢŎĬĀ ŲсŠųФĕ¤ 

 ΒÐũ Ōĕ◦Њ₤ЮţΒĕНŷĳŉŎĕŉŁũŪÐĠсŪÐ₣ŁũĠеЮĮŀŁũİũďŪĠČеřРşž₣ЮŪŁņ៖ 
‐ ▫Ė ˝ сřЕ˝ĜеΒ₣ ðļĮŪĳСŷŪĳФĳĮЊĕЊĳŏĕЊ₣Я‗ĜеďŪĠČеЮŲЧŁũĠеЮĮŀŁũİũũĠ₤сņūĕŉБÐŎ
ĕЊ₣ũŢť ˝ũЮŪŁņόǻ◦ŪĠ˝ĠЮŢŎΒķЊŪ˝ņ₤˝ņŊŪÐĠсŪÐ₣ďņНĕ¤ 
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‐ Β₣ ðļĮÐŎĕЊ₣ũŢť ˝ũЮŪŁņόǻ◦ ΒÐũ Ĉе₣Β₤с ŪĳСŷЮũЬĠşе˝ ЊşĆŪĠĄНеЮ◦Ь₣Ĉĳс ЮřЧņġБŪĳФĳ
ĮЊĕЊĳŏŁũİũЮΌЧ₣ŷЋŀďŪĠČе ˝ єřРşď ĩŉŲсόŁ₤řŲсņūĕŉБŪÐĠсďĕс▫Ė ˝ с˝ ĖО₣ŁũĠЮŃĆŀ
ЮŗĠŲсĮЊļ˝⅝ЮŲЧĠŔΆ аĕŁũĠеЮĮŀŁũİũЮřЧņġБЯ₤ſ₣ũ˝řеЮ₧йŪ⅜Ŏ₤ņŪ₤ĠĕЊ₣
Ōĕ⅜ũкŪĠЮŗĄĕч₤ŪŌĠсŁũĠеЮĮŀĳУĜ◦БĕЊ₣Łũ◦◦УŲŠ Н₤ŪĳСŷ¤ 

 
 

̣.ΒĕНŷĳŉŁũĬų ₤сĠŉСũņūĕŉБÐŎĕЊ₣ũŢť ˝ũЮŢŎĳŌų ļĮ 
 ΒÐũ Ōĕ◦Њ₤ЮţĠĕŉΒĕНŷĳŉЮýŲŁũ‗чЯĳ₣″е₣ņūĕŉБÐŎĕЊ₣ũŢť ˝ũŪĠ˝ĠЮŢŎĳŌų ļĮ¤ 
ŁũЯĳ₣″е₣ ĕЊ₣řеЮΌЧ₣ůĕĕŉũ₤њ˝ ŉЊ˝ єŪĳСŷЮĊſЧЮΌЧ₣ŪĠ˝ĠЮŢŎĳŌų ļĮ ĕЊ₣ЮĬŉ ĳЮŲЧŲ˝ š‗к ŷЋĕЊş ¯њŎ
şĤ₤сŵ₤с řРşď ˝ŪņЊĳ⅜Ė аř˝ ĖО₣ŁũĠеЮĮŀļũ˝ ЊşĆ Ġ◦ĮЊЮ⅜ĊĕчŁũİũ ⅜Ė аřŁũİũ ĕЊ₣ĳŪņСŷŁũ
ũşĜ₤ņįњĕċņНŠİũ ĕЊ₣˝″ŉ Юĩ℮₣Ю◦Ьĳ¤ 
 
 

̀.˝ņŊŷЋĊБЮŲЧ̋ ◦Е̋ şЊĳŉ 
 ЮřЧņġБĄеũНŀŪĠ₤Њ◦ċļĮаĕŁũĠеЮĮŀŁũİũ ĕЊ₣Łũ◦◦УŲŠ Н₤ŪĳСŷũĠ₤сņūĕŉБÐŎĕЊ₣ũŢť ˝ũ 
ΒÐũ Ōĕ◦Њ₤ЮţЮũЬĠşеřРşž₣ЮŪŁņ៖ 

‐ ĠĕŉΒĕНŷĳŉЮýŲŁũ‗ч₤ŉ БĮБ ŁũЮŲЧ˝◦Е˝şЊĳŉŁũĩŉŲсũİſ ĕсřŲсņūĕŉБЯřŲĠеЮĮŀŁũİũŌĕ
⅜Ė аřŲΔ¤ 

‐ ΒĕНŷĳŉЮýŲŁũ‗ч˝ņŊŷЋĊБřеЮΌЧ₣ůĕŉũ₤˝ ŉЊŪĠ˝ĠЮŢŎĳŌų ļĮ ЮřЧņġБЮŲЧ˝◦Е˝şЊĳŉņūĕŉБ 
ÐŎĕЊ₣ũŢť ˝ũĠеЮĮŀĳУĜ◦БĕЊ₣Łũ◦◦УŲŠ Н₤ŪĳСŷũĠ₤сŠųФĕŪĠ˝ĠЮŢŎÐН‗ļĮĕЊ₣
ŪĠ₤Њ◦ċļĮŠį₤с¤ 

 

́.ΒĕНŷĳŉŷЋēĕŁũŢ с̋◦‗Ź ˝ņŊ 
 ЮřЧņġБЁŏŌĕŁũžų şũΖ˝ ĖО₣ŁũŪĠŪĮЕĳŉΒеЮĮЧŠ Н₤đð₣ ˝ єřРşď ũУņşеЯ‗˝ĄеũНŀĕРŷΒĕНЮŵņļĮ
″ņĠ◦ĠġŃňĳŉЊďĊũŌĕ˝ ĖО₣ŁũĠеЮĮŀļũ˝ ЊşĆũĠ₤сņūĕŉБÐŎĕЊ₣ũŢť ˝ũ ◦ĕĀЕņýĖ ĕЕ₣ŎĕŉŁũЮŲЧ˝◦Е˝şЊĳŉ 
ΒÐũ Ōĕ◦Њ₤ЮţĠĕŉΒĕНŷĳŉĕРŷ˝ņŊŷЋĊБŢ˝ с◦‗Ź ˝ņŊřРşž₣ЮŪŁņ៖ 

 ď⅜□ Ġњĕĵ˝ с˝₧Ś ŲŪĠŢĠсΖŷНĊ ΒÐũ ŪĳСŷĮŪ₣Е₣ŷЋĕњŎĕЊ₣Ū˝ņ₤БŲĊņх₤ŪŌĠсņūĕŉБÐŎ
ĕЊ₣ũŢť ˝ũ¤ 

 ΒÐũ ĠĕŉЮŲЧ˝˝ņį₤сŪĠĮњĕċũģŎŁũ‗чŷĳŉŌĕ ¤ 
 ΒÐũ ĠЮ₣ ˛ЧĳÐ‗к˝ŌŊ ĊЊŁũŷЋĕњŎ₤ŪŌĠсŢ˝ с◦‗Ź ˝ņŊ (ιÐ‗кΒķЊģŲŷЋĕњŎ) şеЮĵй 
ņūĕŉБÐŎĕЊ₣ũŢť ˝ũЯřŲŪĠŪĮЕĳŉŠ Н₤ĕЕ₣Ġ◦ĠġŃňĳŉЊďĊũŌĕ¤ 

 
 

៨.ΒĕНŷĳŉ̋ ņŊŷЋĊБŪ˝ņ₤БŲĊņхĕЊ₣ Њ̋ũЋŗŌũŗ◦ņūĕŉБŬĄŁũÐŎĕЊ₣ũŢť ˝ũ 
 ΒÐũ ģĕČĳсŷЋēĕŁũďЮŪşЧĕ˝ ĖО₣ŁũĮŪ₣Е₣ŁũΒĕНŷĳŉŪ˝ņ₤БŲĊņхĕЊ₣˝ ЊũЋŗŌũŗ◦ ЮřЧņġБ
ŁĳсĠĕ□ŎŁũŪĠŪĮЕĳŠ Н₤ũĠ₤сņūĕŉБÐŎĕЊ₣ũŢť ˝ũ ЮĠЧЮĈйĠБď ΒÐũ ņЊĕĈĕсģĕΒĕНŷĳŉЮĮŀЮŲŀĕРŷ
˝ņŊŷЋĊБŪ˝ņ₤БŲĊņхĕЊ₣˝ ЊũЋŗŌũŗ◦₤ŪŌĠсņūĕŉБÐŎĕЊ₣ũŢť ũ̋¤ ΒĕНЮŵņ″ņЮ₤ş˝ ŉБŪĠŁ₤ ARUSHA
₤ŉ БĮБ˝ņŊŷЋĊБŪ˝ņ₤БŲĊņхĕЊ₣˝ ЊũЋŗŌũŗ◦ũĠ₤с  WTO ĕЊ₣ЯĩĕŁũЮýŲũĠ₤сũřťģŲÐŎΖ⅜п ĕ₤ŉ БĮБ
₤НşũЋĳļĮ ŪĮņĈе₣ĄеĕУŎĠЮşĆ˝Ю◦₤  ΒÐũ ĕЕ₣ĠЮ₣ ˛ЧĳĕЊ₣ΒĕНŷĳŉ˝ņŊŷЋĊБŪ˝ņ₤БŲĊņхĕЊ₣˝ ЊũЋŗŌũŗ◦
₤ŪŌĠсņūĕŉБÐŎĕЊ₣ũŢť ˝ũ¤ 
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ЮřЧņġБĮŪ₣Е₣₤БŲĊņхĕЊ₣˝ ЊũЋŗŌũŗ◦ũĠ₤сņūĕŉБÐŎĕЊ₣ũŢť ˝ũЁŏŁĕсЯĳŪĠЮ₤ЧũďŪĠČе ΒÐũ
Ōĕ◦Њ₤ЮţĠĕŉΒĕНŷĳŉřРşž₣ЮŪŁņ៖ 

‐ ЮũЬĠşе˝ ЊşĆŪĠĄНеЮ◦Ь₣ĈĳсĈе₣Юĝ◦БČĳсŁũ˝₧ŉ ŲĕЊ₣″ņΒ₣ ðļĮņРŲŢť ĕЮřЧņġБĩ℮Įſĩ⅝ŎũжŲЕ˝
ĕРŷŪ˝ņ₤БŲĊņхĕЊ₣˝ ЊũЋŗŌũŗ◦ņūĕŉБÐŎĕЊ₣ũŢť ˝ũ˝ņįОď¤ 

‐ ĮЊĕЊĳŏ″ņŢĕĕЊ₣ǻŎĳаņųďŪĠČеЮŲЧŁũΒĕНŷĳŉŪ˝ņ₤БŲĊņхĕЊ₣˝ ЊũЋŗŌũŗ◦ņūĕŉБŬĄŁũ
ÐŎĕЊ₣ũŢť ˝ũ˝ņįОď¤ 

‐ ĮŪ₣Б˝ŷЋ⅜ŲļĮŪĠΒĠсĳǻмÐŎЮĝŪÐĠсΒ₣ ðļĮÐŎĕЊ₣ũŢť ˝ũņРŲŢť ĕ¤ 
‐ ĠЮ₣ ˛ЧĳόŏŌĕņūĕŉБ◦еĜ˝ с◦еĕ₣⅜ēũ‗кЮĝ″ņ⅜žŁũЋŗŲњŎÐŎĕЊ₣ũŢť ˝ũ₤еžĕсៗ ņУŎ

şеĕУĕ¤ 
 
 

៩.ŁũĮŪ₣Е₣ĳУĜ◦Б₤ŷĕ˝ņŊаĩĀ̋ ĖО₣ũĠ₤с  ΒÐũ 
 ΒÐũ ĕЕ₣ĠĕŉΒĕНŷĳŉ̋ ņŊŷЋĊБ₤ŷĕ˝ņŊаĩĀ˝ ĖО₣ ũУņĈе₣ŁũĩŉŲсũģŎŁũ‗чďŪĠČеřŲс▫Ė ˝ сřЕ˝Ĝе
ÐŎĕЊ₣ũŢť ˝ũ ĕЊ₣Ū˝₤У₣Ю₤řť˝ ЊşĆĕЊ₣΅ЊũŃňŷĳ□О¤ 
 
 

ơƠ.ŁũĄеũНŀĕЊ₣ЮŲЧ̋ ˝ņį₤сŁũΒĠсũжŁŎ₤ņġĈ  
˝ĕų₣ņ˝ ΒÐũ ģĕĄеũНŀЮŲЧ˝◦Е˝şЊĳŉņūĕŉБÐŎĕЊ₣ũŢť ˝ũ ЁŏşРŲũУņ˝ņŊŷЋĊБΒĠсũжŁŎ₤ņġĈ¤

ЮŲЧ₤ĮБЮĕй ŁũİũЮĕйĳŪņСŷЁŏŌĕŁũŠ ЊĳŠ еŪĠЕ₣ЯŪĠ₣ЮĊſЧЁŏŪĠЮ₤ЧũЯℓņЮ◦Ьĳ ЮŢŎ ΒÐũ Ōĕ◦Њ₤Юţ
řРşž₣ЮŪŁņ៖ 

‐ ЮũЬĠşеЁŏŌĕЮ΅Ţť ũşĜ₤ņįњĕċΒĠсũжŁŎ₤ņġĈЮŢŎĠеĩН₤ĕЊ₣ĄеũНŀŁũΒĠсũжŁŎ₤ņġĈ
ЮĝŪÐĠсΒ₣ ðļĮÐŎĕЊ₣ũŢť ˝ũņРŲŢť ĕЯřŲď˝″ŉ ņУŎŗл ₣₤еžĕс˝ ĖО₣ŁũΒĠсũж₤НŠļĮ
⅜ņÐðБļĮаĩĀ˝ ĖО₣ĕЊ₣ļĮаℓųℓĖСũũĠ₤сΒ₣ ðļĮ¤ 

‐ ĠĕŉĄеũНŀ˝ ЊşĆ₤΅ŁũďņУŎ⅜□ Ġњĕ˝₣˝Ōų е₣ŪĠŢĠсΖŷНĊĜĜ (˝₣ŬĄΖŷНĊ΅ĳ□)ЮřЧņġБĩŉŲс
ŁũĠ‗ŉО йĠ₧ŉ ŲĄеĜŀЮŗēŪĠĳЊĮњ◦ċřŲсņūĕŉБÐŎĕЊ₣ũŢť ˝ũ ¤ 

 
 

ơơ.ЯĩĕŁũĕЊ₣ŎН◦ċ⅜ū₤ŉ ŷЋĕЊЮŗÐЮ΅Ţť ũşĜ₤ņįњĕċ 
 ΒÐũ ģĕЮĊſЧŁũĮЊĕЊĳŏЮņЧŲЮΌЧ₣ŷЋŀĕРŷЮ΅Ţť ũşĜ₤ņįњĕċ ĕЊ₣ģĕЮũЬĠşеЯĩĕŁũ ŷЋĕЊЮŗÐЮ΅Ţť
ũşĜ₤ņįњĕċ¤  ЯĩĕŁũЮĕйĳŪņСŷЁŏЮĊſЧĠşĆОĠġĕĖļĮ ЮřЧņġБЮđųЧŎĳĠĕЕ₣ŁũΒķЊŷűΘ₤˝ņŊļĮаĕŪĠĳЊĠĳŉЊŁũ
ÐŎĜЮĮŲĠşĆĠġĕĖ¤  ЮĈйĠБďŗл ₣Юĕй˝ ŉБ ĜЮĮŲĠşĆОĠġĕĖЮĕй ˝ єЮĝŌĕЮ΅Ţť ũşĜ₤ņįњĕċņУŎşеĕУĕ
₤□ Њĳ˝ ĖО₣₤ļĮĳŪņСŷЁŏŌĕŁũЯ˝ŲņΔ ĕЊ₣ЯĠĠЯĩĕĠų₣сņЊĕŪÐĠсŪýĕс ЮđųЧŎĳĠĕЕ₣ĳŪņСŷŁũЮ˝ ЧĕЮΌЧ₣
ũĠ₤с ΒÐũ ¤ ЮĈйĠБďŌĕŁũЮ˝ ЧĕЮΌЧ₣ĕРŷĠũЋŁš ũŁũЋŗŲњŎĕЊ₣ŁũŷЋĕЊЮŗÐЮŲЧĠЮşĆ˝ŷЋ◦ŜŪĳФĳĮЊĕЊĳŏ 
Non-Intrusive (řРşďŌл₤НБĕЯ₤̨ĕ) ̋ єЮĝŌĕŁũŠſйžĳĠũЋŁš ũņУŎşеĕУĕřРşď ̋ ģлŲсŲĤĳ₤ņНŪ◦ ũℓŎĕŉ 
ŪĠĳЊĠĳŉЊŁũņЊĕŪÐĠсŪýĕс ΧĠ˝ũ‗чŪĳФĳĮЊĕЊĳŏņЊĕŪÐĠсŪýĕс ĕЊ₣₤Ōĸ ũĵ˝ сĮњĕċЮĩ℮₣Ю◦Ьĳ¤Ų¤  
 ŁũǻŎĳаņųŗл ₣ŲņΔЊĳĮБĠũЋŁš ũ ĕЊ₣ΧĠ˝ũ‗чЮĝŪÐĠс◦Б˝Яĕų₣ŪĳСŷģĕЮĊſЧЮΌЧ₣ЮřЧņġБĮЊĕЊĳŏЮņЧŲ
⅜□ ĕļĮĠşĆОĠġĕĖũĠ₤сĠũЋŁš ũĕЊ₣ΧĠ˝ũ‗чĈе₣ЮĜй ĕЊ₣˝ е‗ĳсşе‗НşŠſйžĳ ĕЊ₣ĳŪņСŷŁũℓŊБៗЯřŲЮ˝ Чĳ
ŌĕЮΌЧ₣¤ ЯĩĕŁũĕЊ₣ŎН◦ċ⅜ū₤ŉ ŷЋĕЊЮŗÐЮ΅Ţť ũşĜ₤ņįњĕċŲņΔЊĳĕЕ₣ŪĳСŷЮũЬĠşеЮΌЧ₣ЮŢŎЯĩΔ˝ЮŲЧŁũ
ǻŎĳаņųЮĕй¤ 
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ЮýŲЮţŎН◦ċ⅜ū₤ŉ◦Б VI : ŁũŪÐĠсŪÐ₣˝ņŊ ŷЋĊБ е̋Я‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ 

 

ЮřЧņġБ₤ЮŪņşģĕЮýŲЮţŎН◦ċ⅜ū₤ŉĈе₣Β₤сŪĳСŷΒĕНŷĳŉŎĕŉŁũĜĜ˝ ĖО₣ŁũЮĊſЧЯĩĕŁũ 
ŁũŪÐĠсŪÐ₣ ĕЊ₣ŪĳФĳĮЊĕЊĳŏÐеĕЊĳĩŉФşЮĩŉЧņ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊ řєŌĕŪĠ₤Њ◦ċļĮ¤ 
 

ơ.ŁũЮũЬĠşеũşĜ₤ņįњĕċŪÐĠсŪÐ₣ÐЮŪŌ₣ℓŊБ  
 ЮřЧņġБЮĊſЧЁŏŪĠЮ₤ЧũЮΌЧ₣ĕРŷŁũŪÐĠсŪÐ₣ŁũΒĕНŷĳŉŎН◦ċ⅜ū₤ŉĕЊ₣˝ņŊŷЋĊБŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣
◦еЮĕЧĠ˝ņŊũřťģŲÐŎĕЊ₣ũŢť ˝ũ˝ņįОďƯƠở-ƯƠơ៨ ΒÐũ Ōĕ◦Њ₤ЮţĠЮ₣ ˛ЧĳũşĜ₤ņįњĕċΒķЊģŲ˝ ЊşĆ
/ŪÐĠсŪÐ₣ℓŊБņУŎ řРşž₣ЮŪŁņ៖ 

 Ð‗к˝ŌŊ ĊЊŁũřЕ˝ĜеŁũΒĕНŷĳŉ е̋Я‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ  (Restructured Steering 
Committee) ៖ ЮřЧņġБēĜģĕĕРŷŪĠ₤Њ◦ċЊļĮĕЊ₣ĕЊũĕŉļĮаĕŁũΒĕНŷĳŉ˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣сĕЊ₣
◦еЮĕЧĠ˝ņŊÐŎ ΒÐũ ŪĳСŷĠЮ₣ ˛ЧĳÐ‗к˝ŌŊ ĊЊŁũřЕ˝ĜеℓŊБņУŎďņУŎĕЕ₣ŁũČĳс″е₣ ₤Ō₤ļĮ 
ĕЊ₣ņНŠİũļũ̋ ЊşĆ ℓŊБ¤ Ð‗к˝ŌŊ ĊЊŁũřЕ˝ĜеЮĕйŪĳСŷřЕ˝ĜеЮŢŎυ˝ΧĳŉņΒÐðĜŎ а̋ĕ ΒÐũ ĕЊ₣
Ōĕļũ˝ ЊşĆřРşž₣ЮŪŁņ ៖ 

- ĠĕŉΒĕНŷĳŉ◦₤℮ĕŷЋ₤њŎũĠ₤с ΒÐũ ЮŢŎĩŉŲсЮ₤ş˝ ŉБЯ‗ĜеĮБŁũ˝ е‗ĳсЮýŲЮţ ĕЊ₣
ЯĩĕŁũ₤˝ņŊļĮ₤ŪŌĠсŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ řŲсņūĕŉБÐŎ¤ 

- ЮũЬĠşеũşĜ₤ņįњĕċŪÐĠсŪÐ₣ ũУņĈе₣ŁũČĳс″е₣Ū˝ ОņŁũİũ˝ еЯ‗◦Ūņ₣с Ū˝ ОņΒĕНŷĳŉ
ÐЮŪŌ₣ ĕЊ₣Ū˝ ОņǻŎĳаņų¤ 

- ЮũЬĠşеЯĩĕŁũ₤˝ņŊļĮŁũİũ ĕЊ₣ ŁŲŷЋļÐΒĕНŷĳŉŲņΔЊĳаĕЯĩĕŁũŎН◦ċ⅜ū₤ŉ
˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ ¤ 

- ₤ŪņĠ₤ŪņФŲ ĕЊ₣ЮĊſЧЁŏŌĕ₤₣ ðĳЊļĮũǻ₣ЯĩĕŁũŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊ
ũřťģŲÐŎĕЊ₣ũŢť ˝ũ˝ņįОď ďņУŎĕЕ₣ЮýŲЮţŎН◦ċ⅜ū₤ŉ  ◦Њ₤ЮţΖ◦ЊļĮũĠ₤с 
ΒÐũ Ū˝₤У₣Ю₤řť˝ ЊşĆĕЊ₣΅ЊũŃňŷĳ□О ĕЊ₣ŬĄũŢť ķЊģŲ˝ņįОď¤ 

- ˝ е‗ĳсόŏŌĕ˝ņŊŷЋĊБŪĠĄНеŪĠČеŪĳБŌ₤ đŌ₤ ĕЊ₣ŪĠČеĂĖ е ЮřЧņġБĮЊĕЊĳŏЮΌЧ₣ ŷЋŀ ĕЊ₣
ǻŎĳаņųŪĠ₤Њ◦ċļĮ˝ ĖО₣ŁũΒĕНŷĳŉЯĩĕŁũ₤˝ņŊļĮ¤ 

- ˝ е‗ĳс◦Њ₤ЮţаĕĳŪņСŷŁũℓŊБៗ ЯřŲΖşŪĳСŷŢ˝ сĠеЮĮŀĠЯĕ□ņЮĉ˝ ĖО₣˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣с
ĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ¤ 

- ēĜ▫ŬŲс˝ņŊŷЋĊБŁũİũĜĜЮĩ℮₣Ю◦Ьĳ ЯřŲĵ˝ сĮњĕċĕЕ₣ŁũΒĕНŷĳŉЯĩĕŁũ˝ еЯ‗
◦Ūņ₣с◦еЮĕЧĠ˝ņŊũřťģŲÐŎĕЊ₣ũŢť ˝ũ˝ņįОď Ū₤Ġ″ņ ŁũЯ‗Ĝеş₣ΔОŲĠİΆ ŀ ĕЊ₣
ΒĕН⅜₤ĕчũĠ₤с▫Ė ˝ сřЕ˝Ĝе ΒÐũ  Ū˝₤У₣Ю₤řť˝ ЊşĆĕЊ₣΅ЊũŃňŷĳ□О ĕЊ₣ŬĄũŢť ķЊģŲ˝ņįОď¤ 

- ″ņŢĕĕЊ₣ЮĊſЧŁũǻŎĳаņųĮБŲ◦ċĩŲŁũİũ ĕЊ₣ĠŔΆ ŪĠĘņĜĜЮĝЮĮŲ˝ еĮН₣ΒĕНŷĳŚ
˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ ĕЊ₣ ЮĊſЧũģŎŁũ‗ч₤Ś БĮБŷűΘĕļĮаĕ˝ņŊŷЋĊБЮĕй
ĄРĕ ũřťņūĕŉБŪ˝₤У₣Ю₤řť˝ ЊşĆĕЊ₣΅ЊũŃňŷĳ□О ĕЊ₣ĜŎ˝ũřťņūĕŉБ″ņĳŪņСŷŁũ¤ 
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- şРŲũУņ₤΅ŁũďņУŎΒĖ˝ĄеĜŀŁũďĳЊĕЊ₣ΒĕŉũďĳЊ ŪĮņĈе₣аřÐРΒķЊŷűΘĕчĜĜ˝ ĖО₣
ŁũΒĕНŷĳŚЯĩĕŁũ₤˝ņŊļĮŁũİũЮĩ℮₣ៗ ЮřЧņġБěĕЮĉΒĕНŷĳŉЁŏģĕЮďÐĄњŎĕРŷ
˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊũřťģŲÐŎĕЊ₣ũŢť ˝ũ˝ņįОď¤ 

- ŪĳСŷ₤Њ˝⅝ĠЯĕ□ņЮ◦ЬĳĕРŷŬŲсĠŔΆ ŪĠĘņ˝ ĖО₣˝ еΌО₣ЮĮŲΒĕНŷĳŉ ŪĮņĈе₣◦◦УŲĕРŷŬŲс
ņĳЊЮŗĠŲсЯĠĠ⅜□ ĠĜĮБÐРļÐБĵ˝ сĮњĕċĈе₣Β₤с ¤ 

- ΒĕНŷĳŉŁũİũЮĩ℮₣Ю◦Ьĳ″ņČĳс″е₣ũĠ₤с▫Ė ˝ сřЕ˝Ĝе¤ 
 

 Ū О̋ņŁũİũ е̋Я‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ  
 ΒÐũ Ōĕ◦Њ₤ЮţĠЮ₣ ˛ЧĳŪ˝ ОņŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ ЯřŲřЕ˝ĜеЮŢŎΒÐðĜŎ˝ũ₣
ÐŎ ĕЊ₣Ōĕ₤Ō₤ļĮşРŲũУņďņūĕŉБÐŎĕЊ₣ũŢť ˝ũďĕсŠį₤с ŪĠēĕŪ˝ ОņΒĕНŷĳŉĕчÐЮŪŌ₣ ŪĠēĕ
Ū˝ ОņǻŎĳаņų ĕЊ₣ņūĕŉБÐŎЮĩ℮₣Ю◦Ьĳ ЯřŲЯĳ₣″е₣ЮŢŎΒÐðĜŎ˝ÐŎ¤ Ū˝ ОņŁũİũЮĕйŪĳСŷŌĕ
ļũ˝ ЊşĆřРşž₣ЮŪŁņ ៖ 

- ◦◦УŲŠ Н₤ŪĳСŷ¹ų еЮņЧŲŁũΒĕНŷĳŉ˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎƯƠở-ƯƠơ៨¤ 
- ĮЊĕЊĳŏЮΌЧ₣ŷЋŀ ĕЊ₣ĩŉŲсЮŗĠŲсЮŲЧЯĩĕŁũΒĕНŷĳŉÐЮŪŌ₣ (ĠũЋŗŎŁũİũ ЯĩĕŁũ

₤˝ņŊļĮ ¤Ų¤) ЯřŲŢ˝ сĄРĕЮŢŎŪ˝ ОņΒĕНŷĳŉÐЮŪŌ₣ЮĉÐ‗к˝ŌŊ ĊЊŁũřЕ˝ĜеÐЮŪŌ₣ 
ЮřЧņġБЮ₤Ė Ч₤НеŁũυ˝ļĮ¤  

- ŌĕĳУĜ◦БďΒĖ˝₤ŪņĠ₤ŪņФŲũǻ₣Ū˝ ОņΒĕНŷĳŉÐЮŪŌ₣¤ 
- ĩŉŲсŁũЯ‗ĜеŲ˝ š‗кĠЮşĆ˝Ю◦₤ řŲсŪ˝ ОņΒĕНŷĳŉÐЮŪŌ₣¤ 
- ЮũЬĠşеũģŎŁũ‗чŷűΘĕļĮũУņĈе₣˝ е‗ĳс₤Ŕň ‗ĠŔΆ ŪĠĘņ˝ еΌО₣ЮĮŲřеЮ‗ЧũŁũ¤ 
- ĩŉŲсΒĕН⅜₤ĕчΒеĮБ ŷЋēĕŁũ₤ņŪ₤ĠЮĉΒÐðĜŎ˝аĕΒÐũ ЮřЧņġБ₤ЮŪņşŷЋĕЊş ¯њŎ ĕЊ₣υ˝ļĮ

ĠЯĕ□ņЮ◦Ьĳ¤ 
- ЮũЬĠşеŪĠĄНеďŪĠČе - ŪĠČеЯŠ ŪĠČеŪĳБŌ₤ ĕЊ₣ŪĠČеĂĖ е - ЮřЧņġБēĜŪĠ₤Њ◦ċļĮŁũİũ ĕЊ₣ŬŎ

Łũ‗чĮБŷűΘĕļĮďŪĠČе¤ 
- ˝ е‗ĳсņНŠİũļũ˝ ЊşĆŁũİũ₤ŪŌĠсŪ˝ ОņΒĕНŷĳŉÐЮŪŌ₣ ĕЊ₣₤ŌĄЊ˝ ¤ 

 

 Ū О̋ņΒĕНŷĳŉÐЮŪŌ₣Łũİũ е̋Я‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ 
ΒÐũ ŪĳСŷĠЮ₣ ˛ЧĳŪ˝ ОņΒĕНŷĳŉÐЮŪŌ₣Łũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ″ņĳŪņСŷŁũ ЮŢŎŌĕ

Łũυ˝ļĮĮБŪ˝ ОņřЕ˝ĜеÐЮŪŌ₣¤ Ū˝ ОņĕБņУŎៗŪĳСŷřЕ˝ĜеЮŢŎņūĕŉБÐŎďĕсŠį₤сņУŎũРĠ ЯřŲŌĕ ĄеĜŀ
ĕЊ₣₤ņĳ□ļĮŠį₤с¤ ŪĠēĕŪ˝ ОņŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎŪĳСŷČĳс″е₣₤ŌĄЊ˝Ū˝ ОņЯřŲ
ŌĕĄеĜŀĕЊ₣şеЮ‗йřЕ₣ĵ˝ сĮњĕċ¤   

Ū˝ ОņΒĕНŷĳŉÐЮŪŌ₣ĕБņУŎៗ Ōĕļũ˝ ЊşĆřРşž₣ЮŪŁņк 
- ΒĕНŷĳŉļũ˝ ЊşĆ″ņŁũČĳс″е₣ũĠ₤сŪĠēĕŪ˝ ОņŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ ¤ 
- ЮũЬĠşеЯĩĕŁũΒĕНŷĳŉÐЮŪŌ₣ (ņНŠİũļũ˝ ЊşĆ ЯĩĕŁũ₤˝ņŊļĮ ďЮřЧņ) ЮŪŁņŁũЯ‗Ĝе

ũĠ₤сŪ˝ ОņŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ¤ 
- ΒĕНŷĳŉЯĩĕŁũΒĕНŷĳŉÐЮŪŌ₣ЯřŲ◦◦УŲģĕŁũυ˝ļĮ¤ 



 

 
Яř
Ł
řР

Ư
 
Ł
 
Ð
Юŷ
Ł
ũģ
 

- ŪĳСŷŬŎ
ŬĠсĠŃ
Ū˝ Оņ ĕЊ

- ˝⅜₣
ÐРļÐБ

 Ū О̋ņǻ
Ū˝ Оņǻ

řŲŌĕĄеĜŀ
Łũİũ˝ еЯ‗◦
şž₣ЮŪŁņк

- ΒĕНŷĳŉ
- ″ņŢ

ş₣ΔОŲ
ƯƠơ

- ЮũЬĠşе
ĄРĕŪ˝ О

Ư.ŁũΒĕНŷĳŉŪĠ
ЮřЧņġБĮ

Łũİũ̋ еЯ‗◦Ūņ
ÐЮŪŌ

ЮŪŌ₣ЮŢŎŌ
ŷŵ ĳŪņСŷŁũ
Łũ◦◦УŲŠ Н₤Ū
ģŎŁũ‗чŷűΘ

ŎŁũ‗чЁŏģ
ŃĆСŲĈе₣ŁũŲ
ĕЊ₣ŪĳСŷЮĊſЧũģ
₣ ĕЊ₣ũ˝⅝◦еĜ
Юĩ℮₣Ю◦Ьĳ) 
ŎĳаņųŁũİ
ǻŎĳаņųŁũİ
ŀĕЊ₣₤ņĳ□ļ
Ūņ₣сĕЊ₣◦еЮĕЧĠ
к 
ĳŉļũ˝ ЊşĆ″ņŁ
ŢĕĕЊ₣ǻŎĳа
ĠİΆ ŀŲņΔЊĳа
̉-ƯƠơ៨¤ 
şũģŎŁũ‗ч
˝ņŁũİũ˝ еЯ‗

ĠĮњĕċŪÐĠсŪÐ₣
ĮŪ₣Е₣ŁũΒĕНŷ
Ūņ₣сČеģşсŪĳСŷ
₣˝ņŊŷЋĊБŎН◦ċ⅜
ŌĕũşĜ₤ņįњ
ũĊĕēĕ ЯřŲ
ŪĳСŷЮŪŁņ₤ņ
űΘĕļĮďЮ◦Ь

ģĕЮ◦Ь₣ĈĳсΒе
Ųеģ˝ ĠŔΆ ŪĠ
ŎŁũ‗ч₤ŉ БĮБ
Ĝ˝ с◦еĕ₣ďņУŎ

ũ е̋Я‗◦Ūņ₣с
İũ˝ еЯ‗◦Ūņ₣с
ļĮŠį₤с ĕЊ₣
Ġ˝ņŊÐŎ¤ 

ŁũČĳс″е₣ũĠ
аņųЮŲЧ˝ ЊşĆŪĠĳЊ
аĕЯĩĕŁũŎН◦ċ

ũĠ₤сŠųФĕ₤ŉ БĮБ
‗◦Ūņ₣сĕЊ₣◦е

ŁũΒĕНŷĳŉ̋ ņŊ Ћ
ŷĳŉ˝ņŊŷЋĊБŎН◦ċ
ŷŌĕĕБĳЊŷЋĊБĕЊ₣
⅜ū₤ŉ˝ еЯ‗◦
ņњĕċŁũİũĕЊ₣Ю
ŲĠİΆ ŀĕРŷŲ
ņĳ□̋ ЊşĆŪ˝ ОņĕБņУ
Ь₣Ĉĳс₤ŉ БĮБЯĩ
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ΒĮБ₤˝ņŊļĮŁ
ŪĠĘņ ĕЊ₣ĩ
ĮŷűΘĕļĮĄРĕ
ŎÐРļÐ (˝ ĖО₣

ĕЊ₣◦еЮĕЧĠ˝ņŊ
₣ĕЊ₣◦еЮĕЧĠ˝ņŊ
₣ņūĕŉБÐŎĵ˝ с
Ū˝ ОņǻŎĳаņų

Ġ₤сŪĠēĕŪ˝ О
ĳЊĠĳŉЊŁŁũİ
◦ċ⅜ū₤ŉ˝ еЯ‗

Į Ų◦ċĩŲ₤
◦ЮĕЧĠ˝ņŊũŢť ģ

ŷЋĊБ̋ еЯ‗◦Ūņ
⅜ū₤ŉ˝ еЯ‗
₣ŪĠĮњĕċŪÐĠсŪÐ
◦Ūņ₣сĕЊ₣◦еЮĕЧ
ЮýŲЮţĠŔą
Ų◦ċĩŲď˝ сŵ
ņУŎ˝ єŪĳСŷ˝ е‗
ĩĕŁũ₤˝ņŊļ

 

ŁũİũũĠ₤сŠųФ
ŲŷЋģ˝Юĩ℮₣
ĕŪ˝ ОņŁũİũ˝ е
₣ ΒÐũ Ū˝₤У₣

ÐŎ 
ņŊÐŎŪĳСŷřЕ˝Ĝ
˝ĮњĕċЮĩ℮₣Ю◦Ь
ņųŁũİũ˝ еЯ‗

ņŁũİũ˝ еЯ‗
ũũũĠ₤сŪ˝ ОņΒ

‗◦Ūņ₣сĕЊ₣◦еЮĕЧ

₤ЮŪņşģĕ ũУņ
ģŲÐŎĕЊ₣ũ

₣сĕЊ₣◦еЮĕЧĠ˝
◦Ūņ₣сĕЊ₣◦еЮĕЧ
Ð₣ЁŏģĕşĤ₤
ĕЧ̋ ņŊÐŎĩųСŷŁ
Ŕą ˝ сşĤ₤сŵ
ŵ˝ сĕЊ₣₤РşĜ
‗ĳсЁŏşĤ₤сŵ
ļĮ ″ņŎĕŉ

ĕЮĊЬĠĕЕ₣Яĩ
″ņũŎк˝ ЊşĆŪ
˝ еЯ‗◦Ūņ₣сĕЊ
₣ĕЊ₣⅜□ ĠњĕĜ

ĜеЮŢŎņūĕŉБÐ
ĳ″ņŁũČĳс
◦Ūņ₣сĕЊ₣◦еЮĕЧ

‗◦Ūņ₣сĕЊ₣◦е
ΒĕНŷĳŉÐЮŪŌ₣Ю
ĕЧĠ˝ņŊũřťģŲ

ņĈе₣Ų◦ċļĮ
Ţť ˝ũ˝ņįОď¤ 

ņŊÐŎ 
ĕЧ̋ ņŊÐŎ◦◦УŲ
₤сŵ₤с¤  
ŁũŪĳСŷŌĕŁũ
₤с ЯĩĕŁũ₤
Ĝ˝ũŁũİũ¤ 
ŵ₤с¤ ΒĖ˝
ŁũřРşЯřŲЮ

ĕŁũ₤˝ņŊļ
ŪĠĳЊĠĳŉЊŁũŁ
₣◦еЮĕЧĠ˝ņŊÐ
ĜĜ ŷЋ₤њŎυ˝

ÐŎďĕсŠį₤сņ
ĳс″е₣ũĠ₤сŪĠ
ĕЧĠ˝ņŊÐŎŌ

ЮĕЧĠ˝ņŊÐŎ¤
ЮĊЬĠĕЕ₣Яĩĕ
ŲÐŎĕЊ₣ũŢť ˝

ĮЮŢйŪ⅜Ŏ
 

 

ŲģĕЮďÐĄњ

ýеŪ◦ĮБЯĩĕŁ
₤˝ņŊļĮũУņ
řРşýĖ Яřũ ļ
řЕ˝ĜеŪ˝ ОņŪĳС
ЮũЬĠŬĠсž₣Ю

ļĮŁũİũ 
ũİũũĠ₤с

ÐŎ ¤  
˝Ąĕ ĕЊ₣

ņУŎũРĠ 
ĠēĕŪ˝ Оņ
Ōĕļũ˝ ЊşĆ

¤ 
Łũ
˝ũ˝ņįОď 

₤ņŪ₤Ġ

Ŏ Ū˝ Оņ 

ŁũΒĕНŷĳŉ
Ĉе₣ЮĮŲ

ļũ˝ ЊşĆ ĕЊ₣
ĳСŷŢ˝ сĄРĕ
ЮŪŁņ៖ 
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 ũģŎŁũ‗чŷűΘĕļĮŁũİũ  
ŪĠēĕŪ˝ ОņΒĕНŷĳŉÐЮŪŌ₣ ŪĳСŷЮĊſЧЮ₤ş˝ ŉБŬŎŁũ‗чŷűΘĕļĮďŪĠČе ĄРĕŪ˝ ОņŁũİũ˝ еЯ‗

◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ¤  ũģŎŁũ‗чЮĕй Ōĕ⅜ũк₤еžĕс₧₤с˝ ĖО₣Łũǻ₤с₤Ā₣сĕЊ₣ǻŎĳаņųЮŲЧ
Ų◦ċĩŲаĕŁũΒĕНŷĳŉЯĩĕŁũ₤˝ņŊļĮŁũİũ Ю΅ЧŎ˝ єΖşŎ˝ņ˝ЮŪĠЧ₤ŪŌĠсǻ₤с˝ŪņЊĳЮĄЩĕЮŲЩĕ
аĕ˝ ЊşĆŪĠĳЊĠĳŉЊŁũİũ¤ ũģŎŁũ‗чЮĕй Ōĕ◦Ūņ₣с₤ŉ₣сŢũĕЊ₣ΖşЁŏŪ˝ ОņŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣
◦еЮĕЧĠ˝ņŊÐŎĮЊĕЊĳŏŷűΘĕļĮŁũİũ ũ˝Юþ ЧŀĠŔΆ  ĕЊ₣ЮĊſЧŁũЯ˝ĳŪņСŷģĕ¤ Ū˝ ОņŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣
◦еЮĕЧĠ˝ņŊÐŎŪĳСŷĄРĕũģŎŁũ‗чЮĕйЮĉÐ‗к˝ŌŊ ĊЊŁũřЕ˝ĜеŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊ ĮЊĕЊĳŏ 
ĕЊ₣″ņŢĕďŪĠČеΒеĮБ₤˝ņŊļĮ˝ еЯ‗◦Ūņ₣сũĠ₤сŠųФĕ Ю΅ЧŎΖşČĳсŷЋēĕŁũČеģşсЯ˝ĳŪņСŷļų ņ
ģĕ₤ņŪ₤ĠĕЊ₣ĈĕсЮĮŲЮŷŵ ЮřЧņġБēĜЁŏŪģ˝ř▫ ₤˝ņŊļĮаĕ˝ ЊşĆřеЮ‗ЧũŁũ˝ еЯ‗◦Ūņ₣сЮĕй
ņЊĕ¹ų ĳČ˝ĂĞ ŎĮБЮýŲЮţаĕЯĩĕŁũŎН◦ċ⅜ū₤Ś  ЯřŲŌĕЯş₣˝ ĖО₣˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊ
ũřťģŲÐŎĕЊ₣ũŢť ˝ũ˝ņįОď¤ Ð‗к˝ŌŊ ĊЊŁũřЕ˝ĜеĕЕ₣ЮĊſЧЮ₤ş˝ ŉБŬŎŁũ‗чĄРĕũřťņūĕŉБŪ˝₤У₣Ю₤řť˝ ЊşĆ
ĕЊ₣΅ЊũŃňŷĳ□ОĮЊĕЊĳŏĕЊ₣₤ЮŪņş¤ 
 

ư.ŁũЮũЬĠşе̋ ņŊŷЋĊБЮřЧņġБЁŏ⅜ēũ‗ĄĕģĕŎŲсřЕ₣ĮБ̋ ņŊŷЋĊБ̋ еЯ‗◦Ūņ₣сũĠ₤сÐŎ 
 ŁũĠЮ₣ ˛Чĳ˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣сďŎН◦ċ⅜ū₤ŉ ŪĳСŷŁũŁũşРŲũУņĮБÐРļÐБďЮŪşЧĕřРşď៖ Ū˝₤У₣
ĕЊ₣⅜□ ĠњĕĜĜ ЮĄЧ₣⅜ũÐŎ ļĖ ˝ сİũĠŃąСĕ◦еĕЊŀ ļĖ ˝ сİũřЕ˝ĄŃąСĕ◦еĕЊŀ ĕЊ₣ΒĖ˝ĜеЮşŀ-ĜеşРŲ 
ĕЊ₣Ū˝ Оņ΅пНĕυ˝Ąĕřа◦Ю◦Ьĳ¤ ЮřЧņġБЮĊſЧЁŏŁũΒĕНŷĳŚ˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧ˝ņŊÐŎŪĠŪĮЕĳŉЮĉЮŢŎ
ũŲРĕ ΒÐũ ŪĳСŷĄРĕřе‗Й₣ ĕЊ₣ЮĊſЧŁũŗл ₣ĄЊĳ₤Ė Њ◦ďņУŎÐРļÐБ¤ 

Łũ◦◦УŲ⅜ð Ųс ĕЊ₣ŁũŎŲсřЕ₣ΒеĮБ˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣сũĠ₤сÐŎ″ņũŎк˝ ЊşĆ₤΅ŁũďņУŎ
ŪÐĠсļÐБĵ˝ сĮњĕċĈе₣Β₤с ŬĠсĠŃĆСŲĈе₣ņūĕŉБŌĕ₤ņĳ□˝ ЊşĆũĠ₤сŬĄũŢť ķЊģŲĕЊ₣ŷЋ₤њŎυ˝ĄĕÐЙ Ōĕ
ŪĠЮŗĄĕчĕЊ₣⅜ũк₤еžĕсžų е₣₧₤с ¤ ЮĕйŌĕĕњŎ▫ ΒÐũ ÐУũЯĳΒķЊŷűΘĕРŷ˝ņŊŷЋĊБĩ℮Įſĩ⅝ŎřŲс
⅜ēũ‗ĄĕЁŏģĕŪĄФĳŪďĠ¤ ˝″Ś ₤еžĕсៗņУŎşеĕУĕ₤ŪŌĠсŁũЮũЬĠşе″˝ сЯĳ₣˝ņŊŷЋĊБĩ℮Įſĩ⅝ŎũУņ
Ōĕ ៖ 
 ˝. ˝ е‗ĳсΒеĮБŷĳ□ОĠе‗₣ЁŏşĤ₤сŵ₤с ďĮЊЮ₤₤ ŪĠēĕĠ◦ЯřŲĕЕ₣ŪĳСŷЮĊſЧŁũĩ℮Įſĩ⅝Ŏ 
 ď⅜ũēũ‗к¤ 
 Š. ũЮĠЬĠŃąСĕ⅜ũĕЊ₣ĮњĳхŌĕŪĳСŷЮĊſЧЁŏşеЮýŲЮţЮřЧņġБēĜЁŏŪģ˝ř▫ ŬŲс⅜ũ ĕЊ₣ĮњĳхŌĕ
 Ĉе₣ЮĜйŪĳСŷģĕĩ℮Įſĩ⅝ŎЮĉřŲсļÐБЯřŲďĠсĵ˝ сĮњĕċ¤ 
 Ð. ЮĊſЧŁũ₤΅ŁũďаřÐРďņУŎŷЋ₤њŎυ˝Ąĕ¤ 
 þ. ŁũЮũЬĠşеΒķЊŷűΘŎН◦ċ⅜ū₤Śĩ℮Įſĩ⅝ŎŪĳСŷЮĊſЧЮΌЧ₣ŪĠ˝ĠЮŢŎŪĠ₤Њ◦ċļĮŠį₤с¤ 

ΒÐũ ΖşĩŚŲсŁũŎŲсřЕ₣řŲс⅜ēũ‗Ąĕ ″ņũŎкŁũЮŪĠЧŪģ₤сŪĠĮњĕċĩ℮Įſĩ⅝ŎĜĜ 
″ņŪĠĮњĕċЮΒΌЊşŪĳСĕЊ˝ ĕЊ₣″ņŁũ₤ũЮ₤ũЮģйĩ⅝Ŏ ÐЙďņЮĊŜģŎĩŚŲсĮњĳхŌĕřєŌĕŪĠ₤Њ◦ċļĮ
Ю΅ЧŎ  ŪĠĮњĕċĩ℮Įſĩ⅝ŎŪĳСŷ◦◦УŲģĕĮњĳхŌĕŪÐĠсŪýĕсЮřЧņġБýеŪ◦ŬŲсŁũΒĕНŷĳŚ₤ŪŌĠс˝ņŊŷЋĊБ˝ еЯ‗
◦Ūņ₣с¤ ŁũЮŪĠЧŪģ₤сЮÐ΅◦еĮњũũĠ₤с ΒÐũ (www.customs.gov.kh) ďņЮĊŜģŎЮřЧņġБЯş˝ũжЯŲ˝
ĮњĳхŌĕЯřŲĈ˝ с◦₣ЮĉĕЕ₣ŁũŪÐĠсŪÐ₣˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣сÐŎÐЙďņЮĊŜģŎņУŎЮĩ℮₣Ю◦Ьĳ₤ŪŌĠс
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ĩ℮Įſĩ⅝ŎřŲс⅜ēũ‗Ąĕ¤ ď₣ЮĕйЮĉЮ◦Ьĳ Łũĩ℮Įſĩ⅝ŎΖşЮĊſЧЮΌЧ₣″ņũŎкŁũЮũЬĠşе₤ЊŁš
⅜ŵ ЮřЧņġБЁŏЯĩĖ˝υ˝ĄĕģĕŪĄФĳŪďĠĮБŁũΒĕНŷĳŉ˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊũĠ₤сÐŎ¤ 
 

̉.ŪĠĮњĕċŬŎŁũ‗ч៖ ₤РşĜ˝ũŎН◦ċ⅜ū₤ŉĕЊ₣₤РşĜ˝ũ⅜Ė аřаĕŪĠĳЊĠĳŉЊŁũ   
 ŁũΒĕНŷĳŉЯĩĕŁũ₤˝ņŊļĮŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎŪĳСŷŢ˝ сĠŃĆСŲĕРŷ₤РşĜ˝ũ
₤˝ņŊļĮЯřŲΖşǻ₤с₤Ā₣сĕРŷ⅜Ė аřĕЊ₣₤ņŊЊ◦ċЊĩŲЮĝ˝ ĖО₣ŁũİũЮĕй¤ ďņУŎýĖ Яřũ ₤РşĜ˝ũ
₤˝ņŊļĮ (ďŎН◦ċ⅜ū₤ŉ ) ˝ŪņЊĳŠį₤с ŪĳСŷđųОйĠŔĆ е₣ĮБЮďÐĄњŎаĕ˝ņŊŷЋĊБŁũİũЮĕй ũУņĈе₣Łũİũ
ŪÐĠсŪÐ₣ŪĠĳЊĠĳŉЊŁũĩ₣ ĕЊ₣˝ņŊŷЋĊБŁũİĮЊЮ₤₤ řРşďŎН◦ċ⅜ū₤ŉ Ю˝ЬũÐũşе‗РŲũŎкЮĮŲņĊŏņ
ũĠ₤сŪ˝₤У₣Ю₤řť˝ ЊşĆĕЊ₣΅ЊũŃňŷĳ□О¤ ΒÐũ ŪĳСŷЮŪĠЧŷЋĊБŪÐĠсŪÐ₣₤˝ņŊļĮЮĕй  ЯřŲďЯĩĖ˝ņУŎаĕŁũΒĕН
ŷĳŉ˝ņŊŷЋĊБ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊÐŎ¤ 

 ₤РşĜ˝ũŎН◦ċ⅜ū₤ŉ  
 ΒÐũ Ōĕ◦Њ₤ЮţЮũЬĠşе₤РşĜ˝ũŎН◦ċ⅜ū₤ŉņУŎşеĕУĕ₤ŪŌĠсďŁũǻ₤с₤Ā₣сĕРŷŲ◦ċĩŲŁũİũ
ĕЊ₣⅜Ė аř₤ЮŪņşģĕ ЮĊЬĠĕЕ₣ŁŲЮŷŵЯřŲģĕ˝ е‗ĳс₤ŪŌĠсĠŃĆĠсÐЮŪŌ₣ĕБņУŎៗ¤ ₤РşĜ˝ũŎН◦ċ
⅜ū₤ŉ˝ŪņЊĳŠį₤с (₤РşĜ˝ũş₣ΔОŲĠİΆ ŀĮБŲ◦ċĩŲÐĕųЕй)  ŪĳСŷģĕĠЮ₣ ˛ЧĳЮΌЧ₣ ĕЊ₣ŪĳСŷΒĕНŷĳŉďЯĩĖ˝ņУŎ
аĕ˝ņŊŷЋĊБŁũİũЮĕй¤ ΧĈ΅ũ‗чаĕ₤РşĜ˝ũũУņŌĕ៖ 

- ũģŎŁũ‗чşе‗РŲЮĊЬĠĕЕ₣ЮýŲЮţаĕЯĩĕŁũŪĠņРŲşе‗РŲũĠ₤с ΒÐũ ĕЊ₣şĤĠс₤ŉ Б
ĮБℓŷЋŁ ¤ 

- Łũ₤Њ˝⅝ĮБũŎкЮĮŲЮŪĠЧŪģ₤с˝ ĖО₣ŁũĠеЮĮŀЯĠĠĠ◦ĕЊ₣ĠЮŃĆŀ◦еĕЊŀĮБÐŎ (Time Release 
Study) ˝ ĖО₣ЮýŲĠе‗₣ΒĕНŷĳŉЮýŲŁũ‗ч₤ŪņФŲĵ‗ЊĄą˝ņŊΒĕŉũďĳЊ ŁĳсĠĕ□ŎЮĮŲ
ЮŷŵĕЊ₣şе₧ŎЯřŲņЊĕČеģşс¤ 

- ĳУЮŲŠřєŌĕŪĠ₤Њ◦ċļĮĮБŁũŪĳФĳĮЊĕЊĳŏ◦еĕЊŀ (ũУņĈе₣ĮБŌл₤НБĕЯ₤̨ĕ) ĕЊ₣ Ų◦ċĩŲ
₤ЮŪņşģĕĮБŁũĮŪ₣Е₣ΒĕНŷĳŉşĤĠс ĕЊ₣şе‗РŲĵ˝ сĮĕċ řРşď ₤ŷĕ˝ņŊЮŪŁŎЮĮŲ
ĠЮŃĆŀ◦еĕЊŀĮБÐŎ ŁũŪĠĂе₣ΒеЮĮЧũĳсЮÐşĮĕċ ďЮřЧņ¤ 

- ũģŎŁũ‗чΒеĮБŲ◦ċĩŲаĕŁũŪĠņРŲşе‗РŲŪĠČеЯŠ ŪĳБŌ₤ đŌ₤ ĕЊ₣ŪĠČеĂĖ е ″ņ
ÐŪņСυ˝ļĮņУŎşеĕУĕ ₤ŪŌĠсЮýŲĠе‗₣аĕŁũş₣Ū˝₣ŷЋļÐĮњĳхŌĕĕЊ₣₤□ ЊĳЊ¤ 

 ₤РşĜ˝ũ⅜Ė аřаĕŪĠĳЊĠĳŉЊŁũ 
 ΒÐũ Ōĕ◦Њ₤Юţ˝ е‗ĳсĕРŷ₤РşĜ˝ũ⅜Ė аřŪĠĳЊĠĳŉЊŁũņУŎşеĕУĕЮřЧņġБǻ₤с₤Ā₣сĕРŷŲ◦ċĩŲŁũİũ 
ĕЊ₣⅜Ė аř₤ЮŪņşģĕЮĊЬĠĕЕ₣ŁŲЮŷŵ˝ е‗ĳс₤ŪŌĠсĠŃĆĠсÐЮŪŌ₣ĕБņУŎៗ¤   ₤РşĜ˝ũž₣ЮŪŁņ
ЮĕйΖşŎ˝ņ˝ЮŪĠЧЮřЧņġБǻŎĳаņųĮБŲ◦ċĩŲаĕ₤˝ņŊļĮ˝ еЯ‗◦Ūņ₣сĕБņУŎ  ៗ ¤ ΧĈ΅ũ‗чаĕ₤РşĜ˝ũ
⅜Ė аřŪĠĳЊĠĳŉЊŁũ ũУņŌĕ៖ 

- ũģŎŁũ‗чΒеĮБ ◦е΅еĵ‗ЊĄą˝ņŊĜеЮşŀ ĕЊ₣ĜеşРŲ ŪĳСŷЮĊſЧŁũŪĠņРŲĩŉОеĕЊ₣ş₣Ū˝₣Ёŏģĕ
ŪĳЕņŪĳСŷ ˝ ĖО₣◦Ūņ₣сЯřŲģĕυ˝ļĮ ũУņŌĕ ĠũЋŌ‗◦еĕЊŀĜеЮşŀ-ĜеşРŲ ″ņυ˝″
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ÐБΌСŪŁņ ιŲņΔЊĳЮĩ℮₣Ю◦Ьĳ Łũ˝ е‗ĳсĳаņųÐЊĳĮĕċÐŎ şеĕУĕŪĠĳЊЮŷ◦ĕчÐŎ şеĕУĕ˝ Н₣Яĳĕњũ 
¤Ų¤ 

- ŁũŷЋļÐĮБЮℓũЮŷŵďļÐũŎ ˝ ĖО₣ŁũĠЮŃĆŀ◦еĕЊŀĮБÐŎ₤ŪŌĠсŁũĜеşРŲ ĜеЮşŀ ″ņ
Ūş˝ аĠĳ₣ ЮŠЬŷ ЮŲЩ₣ ĕЊ₣Ū˝΅ņ ĕЊ₣ļÐũŎаĕŁũŪĳФĳĮЊĕЊĳŏũРĠŷĕŉ 

- ŁũЮĊſЧũģŎŁũ‗чĵ˝ сĮњĕċĕЕ₣ŁũŪ⅜ŷŪďŷĕЊ₣ĠūĮ̇ĠĠ◦ЮŲŊЧ₤ÐŎÐУũŪĳСŷĠŔą ˝ сΒеĮБşеĕУĕ
Ġ◦ЮŲŊЧ₤ЯřŲĠūĮ̇Ġģĕ şе‗РŲĮĕċ Ζ˝ũ ˝аŪņ ĕЊ₣Ūģ˝ сĮЊĕњŎЯřŲŪĠņРŲģĕĠĜĀ Ġс
ĮБģĕΒĕНŷĳŉ₤˝ņŊļĮĠūĮ̇Ġ¤ 
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ЯĩĖ˝◦Б IV : ΒĕŉũĠġŃňĳŉЊĕЊ₣ΧĠ₤ņįњĕċ 
 
 

ď◦РЮĉ ŁũΒķЊŷűΘ̋ ĖО₣ĳеĠĕсΖ⅜п ĕĕЊ₣ĮЊķĮЮŵ  ̋ ũУņĈе₣⅜□ ĕļĮŷЋŷĳŉĕч˝ ĖО₣ŪĠЮ◦₤ΖşŌĕŁũ
ЯŪĠŪĠФŲžų е₣ďŎ▫Ю΅ĳН₤ŪŌĠсЮĮŲЮŷẉ̂ĂĖ еž₣ņНŠ¤ ˝ ĖО₣ĕњŎЮĕй ˝ņŊŷЋĊБŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣
◦еЮĕЧĠ˝ņŊũřťģŲÐŎĕЊ₣ũŢť ˝ũ˝ņįОď˝ єĳŪņСŷЁŏŌĕŁũЯ˝₤ŪņФŲ Ёŏ₤НБ₤İſ ˝ сĕЕ₣ŁũΒķЊŷűΘℓŊБៗаĕ
ĠЮşĆ˝Ю◦₤ ŁũŪÐĠсŪÐ₣ ĕЊ₣ĠЮşĆ˝ŷЋ◦Ŝ ŪĮņĈе₣ЁŏŌĕ₤₣ ðĳЊļĮďņУŎĕЕ₣ ŷЋЮ⅜Ċĕ˝ņŊℓŊБаĕЮýŲ
ĕЮŗģŎũĠ₤сŬĄũŢť ķЊģŲ¤ řРЮşĖй ЮýŲЮţŎН◦ċ⅜ū₤ŉĕЊ₣ЯĩĕŁũ₤˝ņŊļĮ˝ єŪĳСŷЮĊſЧĠşĆОĠġĕĖļĮ
ЮŢŎЮĊſЧŁũЯ˝₤ŪņФŲЁŏŪ₤Ġ″ņŁũŷЋŷĳŉЮĜй¤ 

ŁũĮЊĕЊĳŏЮΌЧ₣ ŷЋŀ ĕЊ₣ŁũǻŎĳаņųŪĠČеĂĖ еаĕŎН◦ċ⅜ū₤ŉĕЊ₣˝ņŊŷЋĊБŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ
˝ņŊũřťģŲÐŎĕЊ₣ũŢť ˝ũ˝ņįОďĂĖ еƯƠở-ƯƠơ៨ŪĳСŷΒĕНŷĳŉŪ₤Ġ″ņŁũ ŷЋŷĳŉřРşģĕЮũЬĠŬĠсž₣ЮŲЧ¤ 
ЯĩĕŁũ₤˝ņŊļĮℓŊБЮĕйĕЕ₣ŪĳСŷĠЮ₣ ˛ЧĳЮΌЧ₣ЮřЧņġБЁŏŎН◦ċ⅜ū₤ŉĕЊ₣˝ņŊŷЋĊБŁũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊ
ũřťģŲÐŎĕЊ₣ũŢť ˝ũ˝ņįОďřеЮ‗ЧũŁũŪĠ˝ĠЮŢŎĠşĆОĠġĕĖļĮďņУŎĕЕ₣Ų◦ċĩŲ₤ЮŪņşģĕď˝ с
ŵ˝ с¤ ď₣ЮĕйЮ◦Ьĳ ЯĩĕŁũŁũİũŪĠČеĂĖ е˝ єŪĳСŷĠЮ₣ ˛ЧĳЮΌЧ₣ЮŢŎЯĩΔ˝ЮŲЧŎН◦ċ⅜ū₤ŉĕЊ₣˝ņŊŷЋĊБŁũİũ
˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊũřťģŲÐŎĕЊ₣ũŢť ˝ũ˝ņįОďď₤ĖСŲ¤ 

ĠşĆОĠġĕĖļĮаĕЯĩĕŁũŁũİũŲņΔЊĳŪĳСŷЯ˝₤ŪņФŲ ĕЊ₣ļą ĠсďΧĠ₤ņįњĕċаĕŎН◦ċ⅜ū₤ŉĕЊ₣˝ņŊŷЋĊБ
Łũİũ˝ еЯ‗◦Ūņ₣сĕЊ₣◦еЮĕЧĠ˝ņŊũřťģŲÐŎĕЊ₣ũŢť ˝ũ˝ņįОďĂĖ еƯƠở-ƯƠơ៨￼ 
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Preface	

 

 The economic growth and achievements of Cambodia over recent years through the 
successful implementation of the Rectangular Strategy Phase I and II are testimony to the 
sustainable development in all areas. Meanwhile, the General Department of Customs and 
Excise of Cambodia implemented its Strategy and Work Program on Reform and 
Modernization (SWRM) 2009-2013 with fruitful results. While much has been accomplished, 
the work of reform and modernization is a continuing process as the General Department of 
Customs and Excise prepares to face additional challenges and opportunities in the years ahead. 

 The 5th Mandate of the Royal Government of Cambodia led by Samdech Akak Moha 
Sena Padei Techo Hun Sen, Prime Minister of the Kingdom of Cambodia has firmly and 
sharply committed to: maintaining political stability, and social security and order; continuing 
to keep macro-economic stability; and ensuring high efficiency and effectiveness of public 
financial management. To follow the set way of the Royal Government toward deep reform, as 
set forth in the Rectangular Strategy Phase III, the General Department of Customs and Excise 
of Cambodia will continue to further modernize itself to fulfill a role as an effective service 
provider, with high standard and professionalism and consistency with the international best 
practices, for the reform policy of the Royal Government to satisfy the needs of relevant 
traders. In this regard, “the Strategy and Work Program on Customs Reform and Modernization 
2014-2018” has included the new requirements, in accordance with the practical progress of the 
Cambodian society and the world,  with the previous experience in the implementation of the 
Customs Reform and Modernization Programs 1999-2002, 2003-2008 and 2009-2013. 

 The support and ongoing invaluable recommendations from H.E. Dr. Aun Pornmoniroth, 
Minister of Economy and Finance together with bright and wise guidance from Samdech 
Techo HUN SEN, Prime Minister of the Kingdom of Cambodia will be used as the key 
basis for the development of the Customs Reform and Modernization Program. In this context, 
the GDCE shall commit and strive its best with available facilities and human resources to 
successfully implement the strategic objectives of Customs Reform and Modernization 
Program 2014-2018 with maximum effectiveness. 

 

 

      signature 

 

Dr. Kun Nhem 

Director General 

General Department of Customs and Excise of Cambodia 

 



-1- 

 



-43- 

 

	

	

	

PART	I:	INTRODUCTION	

 

In this time of rapid progress in technology and continuous increases in international 
trade volumes and trade liberalization customs administrations are increasingly facing 
challenges to meet these growing demands and expectations. In this context, the setting of 
appropriate strategic objectives and priorities are critical factors for the General Department of 
Customs and Excise of Cambodia (GDCE) to achieve its vision and mission, to support the 
objectives of the Royal Government of Cambodia and to achieve the objective of the ASEAN 
Economic Community by 2015. The brief reports of the previous implementation of the 
SWRM 2009-2013, which have also been incorporated into this publication, indicate that the 
GDCE has to date achieved notable results. In order to build on these past successes, to 
continue the reform and modernization process, and to strengthen those areas of the GDCE that 
require further development, a new strategic plan outlining GDCE’s strategic objectives, 
priority initiatives and action plans has been developed covering the next five year period 2014-
2018.  

This Strategy and Work Program on Customs Reform and Modernization (SWRM) 
2014-2018 is the fourth strategic plan of the GDCE. It provides detail information on the 
organization's strategic objectives and priority sectors and related action plans. The detail 
information was developed in accordance with the Royal Government of Cambodia (RGC) 
implementation policies, the Revenue Mobilization Strategy of the Ministry of Economy and 
Finance (MEF), international best practice and in consideration of other influencing factors 
such as the integration of the Cambodian economy into ASEAN, and obligations of Cambodia 
to be fulfilled at the international level (WTO, WCO) etc.  

 This document is divided into four parts: Part I-Introduction; Part II-Strategic Overview 
including vision, mission, core values, guiding principles and environmental analysis; Part III-
The GDCE’s six strategic objectives: 1) Revenue Mobilization, 2) Law Compliance and 
Enforcement, 3) Trade Facilitation, 4) Automation and Modernization of Customs Procedures, 
5) Good Governance and Human Resources Management  and 6)Management of Customs 
Reform and Modernization Program; and Part IV- Transitional Provision and Annexes 
containing summary action plans for each of the strategic objectives with timeframes and 
performance indicators. 
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PART	II:	STRATEGIC	OVERVIEW	

 

1 Vision 
The Vision of the GDCE is to become a modern Customs Administration, that meets 

international standards and best practices and that is recognized both internationally and within 
Cambodia for its administrative and operational efficiency and high quality of service to 
stakeholders. 

2  Mission 
The mission of the GDCE to expedite and facilitate legitimate trade and travel, to 

collect and increase government revenue, to ensure fair economic competition, to enhance 
social safety and national security, and to sustain economic development and viability of 
Cambodia. In this regard, various strategic objectives and action plans will be created to make 
her missions successful and fruitful. 

3 Core Values 
To achieve the above vision, mission and the strategic objectives, the GDCE requires 

that all officials abide by its Code of Conduct and Ethics in accordance with the WCO 
standards. In this regard, the Customs officials must perform their daily functions and duties by 
adhering to the following core values: 

• Transparency: All Customs officials shall work with honesty and mutual respect 
both amongst themselves at all levels within the organization and shall deal with 
external stakeholders including the business community with professionalism and 
confidentiality as stipulated in the existing regulations. 

• Accountability: All Customs and excise officers are held highly responsible and 
accountable for successfully achieving their tasks according to existing regulations 
and assignment by management. 

• Integrity and Discipline: As a paramilitary organization that is partially armed, 
integrity and discipline are strictly required including good ethics in living and 
performance, respect for hierarchy, proper use of uniform and proper attitudes 
behaviour and communications when dealing with clients and the public. 

• Professionalism: All Customs and Excise officers are to receive professional 
training both in house and external on national and international legal provisions, 
technical skills and customs procedures in accordance with international standards 
such as the World Customs Organization’s Revised Kyoto Convention (RKC) etc. 

• Teamwork: The GDCE always respects and gives priority on the results of the 
team. The organization leadership’s decisions are based on feedback from 
competent officials as a result of dynamic dialogue and questionnaires. 

4 Guiding Principles 
In adhering to its core values, the General Department of Customs and Excise operates 

under the following guiding principles: 
 Provision of Service to the Public: The GDCE provides forums for the private 

sector and other related stakeholders to express their comments, criticisms or 
suggestions both anonymously and during dialogue with partners to resolve all 
Customs-related issues. The GDCE has established the Customs – Private Sector 
Partnership Mechanism, a Public Relations Unit, public mailboxes and so on to 
facilitate this service to the public 

 Equal Implementation of the Law: Existing regulatory standards, including rules, 
regulations and guidelines are consistently applied to everyone throughout the 
country without discrimination as to class or faction.  
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 Compliance with domestic Laws and regulations: All execution of duties, use of 
authority and decision making are carried out on the basis of existing laws and 
regulations with clarity and impartiality 

 Compliance with International Obligations: The Customs legal framework has 
been developed in accordance with regional and international agreements, and 
reflect international best practice. 

 Decentralization of Power: The GDCE adheres to the principles of decentralization 
of authority in decision making from the Headquarters to the operational 
offices/branches on a step-by-step approach in parallel with the rate of capacity 
building of officials at the operational level. 

 Right of Appeal: In accordance with the existing Law on Customs, the private 
sector or concerned person have the right to request additional clarification of the 
reasons for any customs decisions or to appeal against those decisions to higher 
competent authority. 

 Inter-agency Cooperation: This is a key factor in ensuring effective 
implementation of trade facilitation and strengthened compliance. The General 
Department of Customs and Excise seeks to collaborate with other authorities such 
as police and military units to take part in suppression and of customs offenses; with 
National Bank of Cambodia in financial crime prevention; and with other 
specialized authorities in the implementation of trade facilitation through risk 
management etc. 

 International Cooperation: This is a necessary factor in ensuring the effectiveness 
in preventing and combating cross border crimes, in increasing the number of 
cooperative partnerships, and providing overseas training opportunities for Customs 
officials. To date the GDCE has signed Memorandum of Understanding with 
neighbouring Customs administrations and with customs administration of the other 
dialogue partner countries, such as Japan, China, Korea, India etc.  

5 Major Results Achieved to date in Implementing the SWRM 
While some activities have not been completed in the implementation of its SWRM 

(2009-2013), the GDCE has made remarkable progress and achieved fruitful results. The major 
achievements of the reform and modernization program to date include: 

- Development and implementation of the Law on Customs and its supporting 
regulations that comply with national and international laws, agreements and best 
practices. 

- Implementation of the automated system for customs data (ASYCUDA WORLD) 
and implementation of extensive application of information technology. 

- Simplification of Customs procedures to bring them in line with standards of the 
Revised Kyoto Convention (RKC), such as creation of special procedures for the 
special economic zone and for highest compliant traders and investors. 

- Implementation of Customs valuation procedures that are consistent with the World 
Trade Organization Valuation Agreement. 

- Implementation of risk management concepts and an automated risk management 
system at major Customs posts to identify high risk cargo and provide guidance to 
officers in treating the risks. 

- Implementation of post clearance audit, an important mechanism in fostering and 
promoting voluntary compliance, at company premises, and provision of a mechanism 
to support the effective implementation of trade facilitation principles and Valuation 
Agreement. 

- Carrying out a lead role in coordinating inter-agency implementation of Service Level 
Agreements for trade facilitation through risk management to eliminate overlapping 
tasks and excessive goods inspections. 

- Establishment of the Customs-Private Sector Partnership Mechanism (CPPM), which 
plays an important role in resolving day-to-day operation problems between Customs 
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and the trade and to promote greater participation from the private sector in Customs 
operations. 

- Prevention and Suppression activities are carried out more effectively despite 
experiencing a lack of budget and equipment required for operational activities. 

- Provision of capacity building to Customs officials who have the potential to become 
leaders and strengthening technical capacity in relation to new developments from the 
World Customs Organization. 

- Enhanced cooperation with other Customs administrations both at regional and 
international levels as well as other development partners, including participation in the 
ASEAN work programs and developments. 

- Building a strong foundation for the implementation of international trade facilitation 
mechanisms and standards such as preparations to launch Authorized Economic 
Operators Program (the Best Trader Program), introduction of the Advance Ruling 
Systems on Tariff Classification, Rule of Origin and Customs Valuation, and 
development of the Cambodia National Single Window that will eventually connect 
with the ASEAN Single Window. 

6 Environmental Analysis 
While a great deal of progress has been made in recent years to modernize and reform 

the GDCE, we face a number of challenges caused by both internal and external factors. We 
will need to undertake even greater efforts to overcome these challenges in order to continue to 
strengthen performance and to continue to reform and modernize. A brief analysis of the 
environment in which the GDCE operates has been carried out, including both external and 
internal factors and is set out below. 

6.1 External Factors 
 As with most modern Customs administrations the GDCE is faced with significant 

external challenges to which we have to respond quickly if we are to remain effective and 
efficient, and to deliver our mission. In the last two decades, technological advances, especially 
the expanding use of the internet have been rapid and impact every sphere of the business 
environment and on the government operations including the GDCE.  Business transactions are 
largely automated and electronic commerce is becoming more and more the norm. Customs 
needs to keep up with these developments if it is to provide fast, reliable and consistent 
services. 

The demands brought about by globalization mean that modern customs 
administrations have to address issues of new international trade regimes. In the case of 
Cambodia the ASEAN Free Trade Agreement (ATIGA) as well as other Free Trade 
Agreements (ASEAN – China Free Trade Agreement, ASEAN - Korea Free Trade Agreement, 
ASEAN - Japan Free Trade Agreement, ASEAN - India Free Trade Agreement –etc.) are 
having major impacts on the customs administrations of the region. In addition to the 
commitments to facilitate trade these agreements have significant impacts on customs revenue 
collections as tariff rates decline or are eliminated on much of the international trade.  

Within the ASEAN framework there are a number of instruments that the GDCE is 
charged with implementing, including the ASEAN Agreement on Customs, the ASEAN 
Agreement on Customs Trade in goods (ATIGA), ASEAN Framework Agreement on goods in 
Transit (AFAGIT) all of which are elements of the implementation of the ASEAN Economic 
Community (AEC). Numerous commitments involving the GDCE arise out of these 
memberships. 

In addition to its ASEAN membership, Cambodia is a member of the WTO, WCO, the 
Asia - Europe (ASEM-Asia-Europe Meeting), APEC, etc. The GDCE is deeply involved in many 
initiatives related to these memberships and plays an important role in their implementation, in 
particular regarding trade facilitation, strengthening the supply chain security, etc. 
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The emerging nature and extent of trans-national crime and the continuing terrorism 
risk requires the GDCE to direct greater attention towards matters such as money laundering, 
terrorist financing, commercial fraud, illegal drugs and smuggling activities including persons 
and firearms. In an effort to enhance its enforcement capability to meet these challenges, the 
GDCE will seek to improve intelligence, risk management, anti-smuggling and post clearance audit. 

6.2 Internal Factors 
A number of internal factors influence the GDCE’s operations and strategies and need 

to be taken into account in planning for the future. 

The GDCE has developed and implemented a modern and effective Customs Laws and 
Regulations with assistance of technical experts from the IMF. The law and its implementing 
regulations were developed in accordance with the Constitution of Cambodia, in compliance 
with obligations under international conventions and agreements, and in line with international 
best practices. The Law on Customs and regulations have enabled the GDCE to implement its 
tasks effectively and consistently. 

The Cambodia customs administration has been upgraded from a department to a 
general departmental level and has undergone in-depth reform of the organizational structure. 
The GDCE has an appropriate structural, hierarchical, and geographical coverage that can 
ensure an effective operational network nationwide. 

In the era of rapid growth of international trade, the GDCE has implemented a modern 
automated system (ASYCUDA WORLD) in key check points that account for approximately 
95% of total trade volume. The GDCE continues to improve and expand the ASYCUDA 
WORLD’s functionality including plans to activate the manifest (e-manifest), transit, and 
electronic payments (e-payment) modules in order establish a base for the National Single 
Window system in the future. 

A great deal of progress has been made in implementation of Risk Management and 
Post-Clearance Compliance Verification programs. The GDCE has introduced an automated 
Risk Management system and Post-clearance compliance verification management including 
documentary verification at customs offices and Post-Clearance Audit. 

The Prevention and Suppression of Smuggling continues to face many challenges. 
While good results have been achieved, offenders always try to use more sophisticated 
deception methods and techniques, which are more difficult to combat. The GDCE must 
relentlessly continue to strengthen the ability of the Prevention and Suppression Department 
and to develop cooperation both inside and outside the country. 

The use of Non-Intrusive Inspection Technology such as container and cargo scanning 
machines, detection instruments for radiation and mass destruction weapons, substance drug 
testing instruments etc. support customs operations by providing trade facilitation through 
reducing the time and cost to examine goods and increased results. 

The improving governance and integrity in Customs Organization make a better 
working environment for Customs officials and leads to the reduction or elimination of 
inappropriate activity including corruption. Continued efforts are required to strengthen 
governance and integrity. 

6.3 Strengths, Weaknesses, Opportunities and Threats 
(SWOT) Analysis 

 A SWOT analysis was carried out in developing the SWRM 2014-2018. A SWOT 
Analysis is a planning tool used in the development of a strategic or business plan to identify 
the internal and external factors that influence the organization and its plans. The SWOT 
analysis presents in a succinct format a picture of the specific strengths and weaknesses of the 
organization (internal factors) as well as the opportunities and threats it is facing (external 
factors). This information can be of great value as the organization begins to develop its plans 
for the future.  A summary of the SWOT analysis conducted as part of this planning process 
follows: 
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Strengths:  

1. Customs legislation and procedures that comply 
with International Standards 

2. Strong leadership/Good management and 
support from Government 

3. Automation and High Tech Tools(NIIT) 

4. Strong Human Resources 

5. Effective customs/private sector partnership 
mechanism in place 

6. Risk management system and post clearance 
audit program in place. 

7. Customs Reform and Modernization Program in 
place  

8. Incentives in place to motivate and reward 
customs and excise officers leading to improved 
integrity 

Weaknesses:  

1. Lack of in-house IT capacity and reliance on IT 
technical support from outside 

2. Customs integrity program not yet fully 
implemented (e.g. extensive face to face 
interactions between staff and public) 

3. Lack of funding for anti-smuggling tools and 
equipment, vessels etc. 

4. Lack of safety equipment for officers 
(dangerous goods inspection) 

5. Public awareness program requires 
strengthening  

6.  Excise Law is yet available 

7. Mechanisms for monitoring and evaluation of 
staff performance are not in place. 

Opportunities:  

1. ASEAN Economic Community (AEC) 2015 

2. Membership in international organizations 
(WCO, WTO, WIPO), expected to be a member 
of APEC and become a signatory to numerous 
international conventions  

3. Increase in extra-ASEAN trade. 

4. Political will in supporting CRMP 

5. Strong support from MEF for GDCE 
modernization 

6. Country is peaceful and the economy is 
gradually developed. Strong supports from 
Development partners and donors. 

Threats:  

1. Revenue impacted negatively by Tariff 
Reduction. 

2. Narrow tax base. 

3. Global economic crisis impacts on trade and 
revenue potential 

4. Lack of coordination and cooperation from 
other government agencies; excessive 
intervention in customs affairs; and overlapping 
functions with customs 

5. Low level of voluntary Self-compliance. 

6. Transnational crime is not low - Continued high 
levels of organized cross border crime 

7. Risk of terrorism and security of the supply 
chain. 
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PART	III:	STRATEGIC	OBJECTIVES	2014	–	2018	
 

The GDCE has established six strategic objectives for the period 2014- 2018. These 
objectives reflect and support the established policies and priorities of the Royal Government of 
Cambodia as well as those of the Ministry of Economy and Finance. In addition, the strategic 
objectives are based on the current situation of Cambodia, her regional and international 
obligations such as those under ASEAN, the WTO, and WCO Frameworks, Free Trade 
Agreements and others. 

Detailed annual action plans are being developed for each of the six Strategic 
Objectives to ensure all necessary steps and measures are taken to achieve the expected results.  

 

Strategic	Objective	I:	Revenue	Mobilization	
 

 The GDCE will achieve the Royal Government of Cambodia’s revenue collection 
targets through implementation of the Ministry of Economy and Finance Mid Term Revenue 
Mobilization Strategy (MTRMS). The GDCE’s goal is to increase customs revenue as a 
percentage of GDP by 0.5% annually.  

The GDCE’s implementation of the MTRMS will focus on the following priority areas: 
(1) strengthening the customs clearance process (control and release of goods), (2) 
strengthening customs transit mechanism (including anti-smuggling), and (3) enhancing 
support mechanisms. Annual revenue mobilization operational plans are in place for 
implementation. Outlined below are the key elements of the GDCE’s commitments under the 
MTRMS. 

 

1. Strengthening the Customs Clearance Process 

The GDCE will focus on three areas of customs clearance; (1) the customs declaration 
process, (2) identification and segmentation of risks, and (3) post clearance audit 

1.1. Customs	Declaration	(enhancement	of	import‐export	documentation)	

(a) Improving Manifest and Declaration Control Procedures 

The GDCE will take steps to improve the clearance process including obtaining pre-
arrival cargo information, improved manifest controls through automation of the process, and 
strengthened controls to identify fraudulent documentation. 

Short-term measures: 
- Establish minimum data requirements for commercial invoices. 
- Strengthen ASYCUDA World through inter-connection with the port community 

system  
- Enhance effectiveness of verification checks for consistency and conformity of 

customs manifests and declarations (SADs) 
- Begin consultations between the GDCE and Kampuchea Shipping 

Agency &Brokers “KAMSAB” to develop a draft Memorandum of 
Understanding on management procedures and provision of transportation 
documents (cargo data) in timely manner;  

- Enhance implementation of the customs broker regulation (licensing and 
qualification) and customs brokers’ management practices Issue warnings and 
regularly impose penalties against individual customs brokers who do not possess 
customs brokerage qualification.  
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Medium-term measures: 

- Develop and implement pre-arrival clearance procedures; 
- Implement the ASYCUDA World transit module; and 
- Finalize and implement a Memorandum of Understanding between GDCE and  
- KAMSAB on cooperation and provision of transportation documents in timely 

manner. 

(b)  Strengthening Verification of Customs Valuation 

 The GDCE has implemented the WTO Valuation Agreement based on transaction 
value method. The Customs Valuation Support System (CVSS) was introduced to verify the 
compliance of customs value declared by importers against accepted value. However, the 
verification of customs value still faces challenges including limitation of updating the 
transaction value database system, the lack of the reliable and accurate information, and low 
trader compliance levels. To ensure full compliance with the WTO Valuation Agreement and 
international best practices, the GDCE will carry out the following tasks: 

- Continue to improve CVSS through enhancing the effectiveness of data management 
and the developing reliable sources of information from abroad. 

- Explore the possibility of establishing an electronic linkage between the CVSS and 
other automated system such as ASYCUDA WORLD, Risk Management and so on. 

- Continue to strengthen the Transaction Value Management Unit through regularly 
updating the CVSS and the customs valuation reference database system to better 
reflect transaction value. 

- Improve the effectiveness of decentralized customs value verification by examining the 
feasibility of centralized verification of highly sensitive goods to headquarters with 
verification of less sensitive goods remaining decentralized. 

- Improve customs valuation knowledge and skills of customs officers and HQ valuation 
specialists through training, seminars, workshops, dissemination of new developments 
from the WCO and WTO, and through support from development partners. 

- Expand the Advance Rulings Program to include customs valuation matters 

- Promote private sector's awareness of customs valuation provisions, advance ruling 
Programs etc. through publication, websites and workshops/seminars. 

 

1.2. Improving	Risk	Management	and	Customs	Intelligence		

 The GDCE has made a great deal of progress in implementing risk based clearance 
processes through development of risk management systems and procedures including 
development of the Trader Credibility Management System (TCMS), the Customs Risk 
Management Database System (CRMDS), and strengthening of the customs intelligence 
capacity. These developments have assisted the GDCE to reduce the levels of examination of 
goods and increase effectiveness based on the use of selectivity criteria, and risk profiles. Risk 
management teams are in place at HQ and in most major customs branches. However the 
results of goods examination remain low possibly indicating that the system is having a 
deterrent effect. Further study of the effectiveness of the risk system is needed. The customs 
intelligence functions require strengthening and further development of systems including an 
intelligence database system. 

 This initiative is described in Strategic Objective II (Law Compliance and 
Enforcement). 
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1.3. Expanding	and	Strengthening	Post	Clearance	Audit	

Post Clearance Audit is critical to implementation of WTO valuation agreement as it 
helps promote traders’ voluntary compliance and contributes to trade facilitation through the 
reduction of time for customs clearance during import and export.  

 The PCA program has been developed over recent years and on-site company audits 
are being carried out on a limited basis. The program faces challenges including poor record 
keeping by traders, staff coverage is insufficient, and information exchange is limited.  

 This initiatives is included in Strategic Objective II (Law Compliance and 
Enforcement) 
 

2. Prevention and Suppression of Customs Offences 

 Smuggling of Goods has negative impacts on legitimate trade, domestic production and 
revenue collections for the national budget. The GDCE has combatted smuggling and has 
achieved some positive results such as reduction in vehicle, cigarette and petroleum smuggling. 
Despite these successes smuggling still remain a serious problem. Currently, the GDCE faces 
numerous challenges such as strong networks of smugglers, the lack of equipment, materials 
and tools to support enforcement activities, dispersion of goods, maritime smuggling, and 
weaknesses in information sharing among competent authorities. 

 The strategic objective and initiatives to enhance the prevention and suppression of 
customs offenses are included in Strategic Objective II (Law Compliance and Enforcement). 
 

3. Supporting Processes 

 This action covers a number of specific initiatives that are included under various 
Strategic Objectives. Initiatives include ASYCUDA World enhancement and expansion 
described under Strategic Objective IV; National Single Window development and Private 
Sector Cooperation Mechanisms included under Strategic Objective III; and Human Resource 
Management and Internal Audit described under Strategic Objective V.   

 

4. Other Revenue Measures under the MTRMS 

4.1. Assessment	 of	 the	 Revenue	 Impact	 of	 ATIGA	 2015	 and	 other	 FTAs	 and	
preparation	of	strategies	to	compensate	potential	revenue	losses	

 With global trade liberalization most countries, including Cambodia, have been 
implementing free trade agreements to strengthen their competitiveness and increase exports to 
achieve economic development targets. However, free trade arrangements are not always a 
great success for all countries, and if exports do not balance with imports, a trade deficit results, 
impacting the current account balance and the economic well-being. The loss in revenue from 
trade taxes is usually offset by increased business activity and increases in domestic tax 
collections.  

In order to address the above challenges, the General Department of Customs and 
Excise will, on a quarterly basis, review the loss of customs revenue from implementation of 
ATIGA and ASEAN Free Trade Agreement with other countries and suggest appropriate 
measures. 

The GDCE will participate in discussions with the MEF to develop proposed measures to 
increase taxes and duties on certain products to effectively compensate for the revenue loss 
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4.2. Creation	and	Implementation	of	the	Law	on	Excise:	

Reform of the present excise system, particularly the application of the excise law and 
other relevant regulations, is vital and consistent with international best practices. To comply 
with this law, the production and distribution of the excisable goods will be managed by the 
competent officials, and the tax calculation based on the specific duty will be applied with 
some sensitive goods. A draft law on excise and some supporting regulations have already been 
prepared. For the next step, the GDCE will cooperate with the Secretariat of Legal Council of 
the MEF in order to study other regulations which relate to excise tax with the aim to ensure 
development of a good excise law. 
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Strategic Objective II: Law Compliance and Enforcement 
 

 Achieving compliance with customs (and other agency) requirements through measures to 
facilitate and encourage compliance and measures to deter and detect smuggling and other 
illegal cross border activities. Strengthening protection of the social and economic well-being 
of Cambodians. 

The GDCE has made significant progress in strengthening compliance levels through 
development of risk management techniques and compliance verification initiatives such as 
PCA, customs valuation, anti-smuggling etc. A compliance strategy based on application of 
risk management principles and enforcement measures provides a framework for specific 
policies and initiatives aimed at achieving high levels of compliance.  

 
1. Development of a Compliance and Enforcement Strategy 

including a Risk Management Policy 

The GDCE Compliance and Enforcement Strategy will establish the approaches and 
strategies to further strengthen levels of compliance. Additionally, it will incorporate measures 
to encourage and facilitate voluntary compliance as well as initiatives to prevent, detect and 
suppress intentional non-compliance and illegal activities.    

 Likewise, to improve the effectiveness of compliance and enforcement programs and to 
achieve the balance between customs control and trade facilitation, the GDCE has strengthened 
its enforcement operations including anti-smuggling activities intelligence capacity, and 
international cooperation. The GDCE continues to develop training programs by using its own 
resources and assistance from development partners and donor countries in order to increase the 
customs law enforcement capacity. At the same time, the GDCE continues to seek funding for 
enforcement equipment, materials, and tools to make customs law enforcement capacity more 
effective.  

A program to raise public awareness has to be continued to increase the public 
knowledge and understanding of applications of laws and regulations including customs law, 
and to encourage them to support law enforcement activities. At the same time GDCE will 
promote customs integrity and governance. Strengthening anti-corruption measures is the core 
objective of the GDCE to ensure its effective law compliance and enforcement. 

2. Development of National Anti-Smuggling Policy and Action Plan 

The national policy and related action plan aim to improve the effectiveness and 
professionalism of the anti-smuggling program. It will support the GDCE’s Law Compliance 
and Enforcement Strategy, and set out the various roles and responsibilities, management 
accountabilities and operational guidelines for the GDCE’s anti-smuggling operations. 

The national policy and action plan for the anti-smuggling will focus on the following 
areas: 

- Development of a medium term anti-smuggling plan with clear performance indicators 
and timeframes. (Review and update the 2006 GDCE Customs Enforcement Strategy), 

- Development of  officers capacities to prepare and submit cases to courts , 
- Monitoring of the consistency of declared imports and exports including transit and 

trans-shipment,  
- Improvement of controls on imported vehicles including introducing tax stickers for 

exempted vehicles,  
- Development of registration database for  vehicles,  
- Establishment of temporary storage facilities along the border to reduce diversion of 

goods and smuggling 
- Revision of membership of the Inter-Ministerial Commission on preventing and 

combatting smuggling (Government Orders number 02, dated 19 December 2001),  
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- Updating the list of sensitive goods, and conducting an analysis of the smuggling trend 
of sensitive goods, 

- Enhancement of cooperation with neighbouring and regional Customs Administrations 
for information exchange and other mutual assistances, and 

- Piloting the implementation of the customs intelligence system. 
 

3. Expansion and Enhancement of Post-Clearance Audit (PCA) 
Program. 

 This objective has been briefly mentioned under Strategic Objective 1 above. This 
activity can strengthen the mobilization and collection of national revenue through detection of 
tax and duty obligation evasion on the one hand, and can be used as a mechanism to enhance 
voluntary compliance on the other hand. The current success of implementation of PCA in the 
initial phase from 2012 to 2013 is a good start of the full program implementation  

Priority activities under this objective are as follows: 

Short - term measures: 

- Increasing the number of PCA Teams from six (6) to nine (9), 
- Continuing promotion of public awareness on PCA program through the Customs 

– Private Sector Participation Mechanism, workshops, seminars, media channels, 
and other means. 

Medium-term measures: 

- Continuing PCA implementation, on a gradual basis, by expanding from current 
activity that focuses only on export oriented enterprises to focusing on the general 
import and export companies, 

- Using the risk management system  to identify and target high-risk companies for 
PCA purposes, 

- Strengthening the exchange of information on risk management and   PCA results 
amongst relevant customs offices  through an automated system, 

- Improving  the information exchange and sharing between GDEC and GTD  on 
audit results particularly, and exploring the possibility  of joint  audits 

- Ensuring the high qualification, and professionalism of PCA officers, and 
- Considering the assignment officers to PCA on a full time basis.  

 

4. Strengthening the Customs Risk Management Database System 
(CRMDS) 

 The GDCE has achieved significant progress in implementation of the Risk 
Management System. To ensure its sustainability and to enhance the effectiveness of Risk 
Management, the modification and updating of selectivity criteria on a regular basis, are 
required. The conditions set forth for these are based on evaluation of the previous outcomes 
and other factors. This will reflect the emerging risks, and to meet the government 
requirements.  

Main goals for medium-term and long-term development of the Customs Risk 
Management Program include enhancement of the Customs Risk Management Database 
System (CRMDS) to provide more coverage, and to establish a link between Risk Management 
System and ASYCUDA WORLD system in particular with the declaration processing and 
selectivity functions. CRMDS is web-based system, but as a WAN is not yet available or the 
Internet is not yet easily accessed in some areas, the current application of CRMDS system is 
on a stand-alone system. The feasibility of using the ASYCUDA WORLD WAN or the Internet 
to fully apply CRMDS as a web-based system will be explored. 
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Short - term measures: 

- Modifying and updating regularly the selectivity criteria, 
- Extending the CRMDS system to other border offices 
- Updating regularly  risk criteria under the Trader Credibility Management System,  
- Amending sub-decree No. 209 Or.N.Kr.B.K. dated December 31, 2007, on 

Promulgating the Introduction of Prohibited and Restricted Goods, by adjusting 
risk criteria for goods on the  prohibited and restricted list. 
 

5. Development of Joint Inter-Ministerial Prakas on Risk Management 

This will be done through full implementation of the Inter-Ministerial Prakas on Trade 
Facilitation through Risk Management. The purpose of the Inter-Ministerial Prakas is to 
officially establish mechanisms for implementation of the trade facilitation policy through risk 
management by coordinating between the GDCE and other relevant competent Ministries and 
Agencies, based on Sub-Decree No. 21 S.E. The regulation specifies roles, responsibilities and 
forms of cooperation of those relevant Ministries and Agencies to ensure effective management 
and examination of imported and exported goods at border checkpoints. Expanding the scope 
of implementing the policy of trade facilitation through risk management at the relevant 
institutions is required in order to contribute to implementing risk management through the 
management and evaluation of traders and goods.  

This activity will support the development of the National Single Window (CNSW) by 
establishing the mechanisms and framework for development of a common approach to risk 
management that will operate in the scope of the NSW. In the short term, the GDCE continues 
to examine the possibility of developing an electronic connection system for information 
exchange or mutual forwarding of letters between Customs and Excise Units and other 
Specialized Agencies, which is one of the key elements of the National Single Window system 

 

6. Implementation of the WCO SAFE Framework of Standards 

 In 2006, with financial assistance from the Government of Japan, the World Customs 
Organization (WCO) experts visited Cambodia to carry out a diagnostic assessment of policy 
and operations of the GDCE in relation to the SAFE Framework of Standards and made 
numerous recommendations. The GDCE has been implementing many of those 
recommendations such as Customs Automation System, risk management system, supply of 
modern equipment and facilities, Post Clearance Audit, Customs Private Sector Partnership 
Program, and so on. 

 The following priority actions shall be taken in accordance with the provisions of the 
Safe Framework of Standards: 

- Development of the Customs Intelligence System, 
- Capacity building for Customs Officers to combat  transnational crimes, 
- Implementation of the National Single Window in accordance with the Government's 

policy, which can be  integrated with the ASEAN Single Window, 
- Implementation of an Authorized Economic Operator program (Best Trader Program),  
- Seeking financial and technical assistances from development partners to support the 

implementation of SAFE framework of standard. 

 
7. Strengthening the Capacity of the Customs Marine Office 

GDCE is a member of National Committee for Maritime Security (NCMS). The 
Customs Marine Officers are members of the NCMS’s front office. Under this framework, the 
forms and scope of cooperation and coordination, and the specialized task of the members are 
clearly identified and determined.  The Customs Marine however is a newly established office 
under the Department of Prevention and Suppression of Offenses. This office is responsible for 
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investigation and suppression of smuggling by sea throughout the customs territory, and plays 
an important role in combating other transnational crimes. Strengthening customs’ control of 
the coast line and sea territory by the Office’s patrol and enforcement activities can contribute 
positively to the increase in revenue mobilization and collection.  

The Office is facing many challenges, including (1) lack of appropriate vessels, 
equipment and tools for use in patrol operations, pursuit, and interdiction at sea, (2) lack of 
customs expertise to operate the vessels, (3) insufficient information to assess and identify 
threats by sea, and (4) inadequate budget for operation and for supply of equipment and tools. 

 Within these constraints the GDCE will seek budget from available sources to support 
the customs marine operation and enforcement activities, particularly for the supply of required 
vessels, equipment and tools. The GDCE will also seek  trainings for customs marine officers 
in the areas of investigation skills, suppression of offense at sea, ship boarding and rummage 
(search) techniques, interdiction at sea, risk assessment, and so on. 

 Priority activities include:  

- Preparation of a threat assessment to identify the nature, extent, operators and impacts 
of marine smuggling in order to develop operational strategies and plans including 
resource deployment,  

- Seeking sources of vessels, equipment and tools for uses in customs marine operation 
and  maritime enforcement  activities, 

- Seeking basic and intermediate training in investigation at sea, interdiction at sea, ship 
boarding, searching technique, and management of vessels and equipment. 

8. Improving Effectiveness of Non-Intrusive Inspection (NII) 
Technologies 

 The GDCE has made some significant progress in the implementation and the use of 
Non-Intrusive Inspection (NII) Technologies such as X-Ray, Gamma-Ray scanners, and 
Radiation detection tools at major customs check points, international ports and airports. NII 
Technologies can help reduce clearance time and unnecessary physical inspection. The GDCE 
has implemented a project to install the NII Technologies at some other important customs 
check points, while seeking training program for Customs officials to operate NII Technologies 
safely, effectively and professionally.  

 In addition to the deployment of NII Technologies, the GDCE will improve 
management processes to monitor and evaluate the effectiveness of the NII operation. Format 
and the system of report on the statistics of scanning and the outcomes of scanning with good 
images of any irregularity that can be used for effective detection of offense will be developed 
and implemented. 

9. Developing a Customs Fraud Investigation Capacity 

 The GDCE has achieved significant results in enhancement of customs investigation 
capacity as indicated in the previous SWRM of the GDCE. Despite this progress, the capacity 
and expertise to conduct customs fraud investigations are still limited. Very little attention has 
been given to investigating past activities of importers who are suspected of illegal activities, to 
identify previous infractions and to take legal action. 

The development of the National Anti – Smuggling Policy and Action Plan includes 
the development of a customs fraud investigation capacity. The customs fraud investigations 
program shall be implemented by the Department of Prevention and Suppression of Offences. 
A plan for capacity building shall be prepared including training, technical assistance and 
development of policies and procedures.  
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10. Strengthening Customs Intelligence Systems and Capacity 

 The Department of Prevention and Suppression of Offenses plays a vital and leading 
role in preparing and implementing the customs intelligence system which is an important 
instrument for customs enforcement operation activities. The GDCE’s National Anti-
Smuggling Policy and Action plan shall include the establishment of an effective customs 
intelligence system. 

 With some technical assistance, the GDCE has been implementing a project to design 
and establish a National Customs Intelligence System. Plans are to trial the system as the first 
stage, and then put it into operation to support the activities of prevention and suppression of 
offenses, as the next stage. 

 The Information Management and Analysis Office (the customs intelligence unit) of 
the Prevention and Suppression of Customs Offences Department will operate the System, and 
staff assigned to this shall be on a full time dedicated basis. Capacity building shall be 
provided, including training, technical assistance and development of management systems. 
Communication and intelligence exchange between Customs Intelligence Unit and other 
Customs Offices at the preliminary stage shall be done on Customs Intelligence Alert Notice 
basis. 

 The customs intelligence network will be strengthened including the establishment of a 
paid confidential informant program, establishment of relations with other Cambodian law 
enforcement agencies as well as with those of foreign countries.  

11. Improving Inter-Institutional and International Cooperation 

 Previously, the GDCE has enhanced its cooperation with government competent 
authorities, such as National Police, Gendarmerie, Court Offices, and others. GDCE also 
implemented close cooperation with regional and international customs administrations which 
have produced fruitful results.  

Since threats to the social security and safety and the avoidance of tax obligation are 
still challenges, the GDCE is required to strengthen further international cooperation by way of 
bilateral and/or multilateral agreements with other Customs administrations and other relevant 
international organizations in order to gain benefits from the cooperation: 

The Department of Prevention and Suppression of Offenses will arrange for the 
efficient exchange of information on high risk and sensitive cases with other customs and law 
enforcement agencies in the country and in the region.  This can be achieved only through a 
closer working relationship between customs, police and all other related agencies.   

The GDCE will continue to improve international cooperation in the light of the 
Greater Mekong Sub-region Cross Border Transport initiative, and seek development of a 
bilateral agreement (Memorandum of Understanding) with other customs administrations in the 
region to exchange information and intelligence, and for mutual assistances. 

The GDCE will establish formal assistance arrangements with the Royal Cambodia 
Armed Forces and National Police to enforce customs and other related laws and regulations, 
and support customs operation in problem areas to ensure that there is a national campaign 
against smuggling, wherein all involved law enforcement and counteraction agencies are 
operating as part of an integrated and coordinated effort in accordance with Sub-decree No 21 
dated 01 March 2006. 
 
12. Implementing IPR Programme Activities 

 The GDCE is committed to actively participate in the prevention and suppression of 
transnational crimes of intellectual property right infringement. The GDCE has generated 
significant results including seizures of counterfeit products and other violations. However, 
these offenses are more complex, and the GDCE will need to improve  its capacity and 
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expertise, make available appropriate  equipment and tools, encourage more participation from 
the rights owners to cooperate with Customs and to provide training for customs officers  and  
to expand  its cooperation regionally and internationally  in order to fight against such crime 
successfully. 
 
13. Developing Increased Capacity to Combat Trans-national 

Crimes 

 Over time, the GDCE has achieved remarkable results from the operations and joint 
operations to suppress smuggling of weapons, drugs, artefacts, endangered species of flora and 
fauna, timber, hazardous wastes, and currency. However, the technical capability and means for 
these operation activities are still limited.  

 To improve its capacity for fighting against these transnational crimes, the GDCE plans 
to improve the effectiveness of inter-institutional cooperation and international cooperation, to 
regularly enhance the capacity of customs officers, and to seek assistance from development 
partners as well as donor countries to supply equipment and tools for these operation activities.  
 

14. Capacity Building of Customs Law Enforcement Officers 

 In order to respond to the current needs, the GDCE will set up a plan to strengthen the 
capacity of customs law enforcement officers through its own resources and technical 
assistance from the neighbouring and regional customs administrations, World Customs 
Organization, other international organizations, development partners, and others.  
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Strategic Objective III: Trade Facilitation 

To contribute to Cambodia’s competitiveness in the world market by facilitating 
international trade flows, securing the international supply chain, and streamlining customs 
procedures, the GDCE will continue to take the lead in developing and implementing measures 
to improve inter-agency cooperation and coordination in provision of border service agency. 

1. Implementation of the National Single Window (NSW) 

The NSW is a facility that allows parties involved in trade and transport to lodge 
standardized information and documents with a single entry point to fulfill all import, export, 
and transit-related regulatory requirements. For information submitted electronically, individual 
data elements will only be submitted once. An overriding objective of the Single Window is to 
strengthen government-to-government; government-to-business; and business-to-business inter 
relationships.   

 The policy of the Royal Government of Cambodia is to develop, own and operate the 
system and that the GDCE will lead and manage the project and be the operator of the system 
once implemented.  The National Single Window Steering Committee was established on 22th 
May 2008, led by GDCE, with membership from relevant government agencies and the private 
sector. A National Single Window Technical Advisory Group and the National Single Window 
Project Team were also established on 14th June 2012.    

Significant progress has been made in preparing for project implementation including: 
(1), the CNSW Blueprint has been developed with financial support of the World Bank, 
incorporating technical and functional specifications for the system, a governance and 
operational model, procurement strategy and a project implementation plan; and (2) the 
completion of a Legal Gap Analysis carried out under the ASEAN Single Window – ASEAN 
Connectivity through Trade and Investment (ASW-ACTI) project.  

  The GDCE will manage the planning, development, and implementation of the NSW in 
accordance with RGC policy and directions, the implementation plan of the ASEAN Economic 
Community 2015, and the ASEAN Single Window.  

 The GDCE has set up the following implementation strategy which broken down into 4 
phases. 

- Preparation Phase (six months: - 2015):  preliminary activities to establish the project and 
Project Management Office including securing funding, initial project office set up etc.)  

- Phase 1 (twelve months: 2015 - 2016): establishment of full Project Management 
Office, procurement of primary  supplies, and development of detailed plans, 

- Phase 2 (twelve months: 2016 – 2017): establishment of core physical and ICT 
infrastructure and building First Stage systems, testing and piloting the system,  
establishing data centres, communications infrastructure, applications software 
tailoring, and preliminary system piloting for 4 CLPs and 3 border posts,   

- Phase 3 (twelve months: 2017 - 2018): full system building and rollout (additional 
functionality and operational sites), and operationalization of the Stage 1 products.  

2. Expanding Use of Electronic Transactions 

 This activity includes implementation of e-payment of duties and taxes, and the 
acceptance of electronic copies of attached documents such as invoice, transportation 
documentations etc. This is also a part of the on-going enhancement and expansion of the 
ASYCUDA World system. This function will further facilitate the operator/declarant to 
complete customs clearance. A study will be needed on the technical field, legal aspects, and 
security of the connection between customs and other financial institutions such as banks or 
National Treasury for all operations relating to customs duty and tax payments. 
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3. Establishing connectivity between the National Single Window 
(NSW) and the ASEAN Single Window (ASW) 

 The ASEAN Single Window (ASW) is an environment for integrated operations and 
connections between the National Single Windows (NSW) of the ASEAN Member States.  

Legal instruments for the implementation of ASW include Agreement on the 
Establishment and Implementation of ASW, signed by the ASEAN Economic Ministers on 9 
December 2005; Protocol on the Establishment and Implementation of ASW on 20 December 
2006, signed by the Minister of Finance; and Memorandum of Understanding on the 
Implementation of the ASW Pilot Project on July 18, 2011, signed by the Director General of 
Customs and Excise. 

 To meet the policy of the RGC, and commitments to the ASEAN Economic Community 
by 2015, the GDCE will develop a plan to connect to ASEAN Single Window. 

4. Expansion of the Best Trader Program and Development of the 
Authorized Economic Operator Program 

 This program, which is designed to recognize highly compliant traders and to provide 
them with various forms of special/privileged treatment, has been implemented by the GDCE 
as a preliminary step towards an Authorized Economy Operator – AEO program. To date eight 
companies have been issued certificates of Best Trader Group Members. Plans are to issue 
more certificates of BTGM and to explore the possible implementation of Mutual Recognition 
Arrangements – (MRA) between partner countries.  

5. Exemption Regime Management 

 The import of goods under partial or full exemption (or suspension) of duty and tax, 
and under temporary admission are part of the duty and/or tax preferential regime. The GDCE 
is setting up more transparent and simplified procedures for this regime, thus providing greater 
efficiency for imports under the regime, and better understanding by the business community.  

 Priority measures:  

- Implementation of the Master List Management Program (MLDMS-Master List Data 
Management Software),  to managing imports under preferential regime more 
effectively  by reducing  checking time, improving stock management, and enhancing 
daily work of the Department of Customs Regime, and Department of Free Zone 
Management. 

- Development of a simplified procedure for management of imports under other 
exemption regimes, by using modern concept, the application of risk management, and 
self-assessment program and other techniques. 

- Enhancement of statistics related to the preferential regimes more effectively by 
coordinating with all customs related units to find suitable solution in making statistics 
more accurate that can be reported upon request and on time. 

6. Implementation of the ASEAN Trade in Goods Agreement (ATIGA) by 2015 

 Cambodia shall eliminate import duties on all products by 2015 with flexibility to 
2018. Cambodia has implemented tariff reduction since 2009, and has set a schedule for next 
steps until 2015 deadline as below: 

- Import duties,  at least 80% of tariff lines, are equal to or less than 5% by 1st January 
2009, 

- Import duties on ICT products shall be eliminated by 1st January 2010, 
- Import duties on unprocessed agricultural products in High Sensitive List shall have 

their respective applied MFN rate, 



-61- 

 

- Import duties on priority integration sector (PIS) shall be eliminated to 0% in 2012, 
- Import duties on Priority Integration Sector Negative-List PIS-NL) shall be eliminated 

to 0% in 2015. 
- Import duties on unprocessed agricultural products in Sensitive List shall be reduced or 

eliminated to zero or five percent (0-5%) by 2017. 
- Cambodia shall maintain 7% of the total tariff lines or 662 tariff lines in 5% until 2018. 

7. Implementation of Free Trade Agreements 

The objective of the Free Trade Agreements is to enhance economic cooperation 
regionally and internationally through liberalization of the tariff rates by schedules, such as the  

- ASEAN- China Free Trade Agreement (ACFTA),  
- ASEAN - Korea Free Trade Agreement (AKFTA),  
- ASEAN - Japan Comprehensive Economic Partnership (AJCEP),  
- ASEAN – Australia and New Zealand Free Trade Agreement (AANZFTA), and  
- ASEAN - India Free Trade Agreement (AIFTA). 

8. Implementation of the WTO Agreement on Trade Facilitation 

 The WTO Agreement on Trade Facilitation has now been finalized and a Protocol of 
Amendment agreed to facilitate ratification and implementation. The Agreement on Trade 
Facilitation aims to improve and promote transparent and consistent Customs procedures in 
each WTO member country. As a member of the WTO, Cambodia recognizes the need to 
accede to the WTO Agreement on Trade Facilitation,  

 Under its commitments as a contracting party to the WTO, the GDCE will undertake 
the following actions: 

- Conducting a diagnostic study to assess the current situation and needs for the 
contracting party. 

- Drafting relevant documents for accession such as MEF’s regulations or government 
sub degree. 

- Preparing an action plan to implement the obligations as a contracting party 
- Seeking technical assistance from development partners including ADB, International 

Monetary Fund, World Bank and other development partners to assist the GDCE in 
capacity building. 

9. Strengthening Customs-Private Sector Partnership Mechanism (CPPM) 

 The Customs-Private Sector Partnership Mechanism (CPPM) was established by the 
MEF regulation No. 906 MEF dated 9 October 2009, and was officially launched on 26 January 
2010 in order to further promote fair business and investment climate, and to encourage private 
sector participation in promoting compliance with the law and regulations and trade facilitation. 

 The CPPM is responsible for coordinating cooperation and mutual understandings between 
Customs Administration and Private Sector, as well as for resolving customs related matters 
including bottlenecks and misunderstanding before moving to other dispute settlement bodies, or to 
the Government-Private Sector Forum. This is also an important factor to ensure the effectiveness of 
the implementation of the RGC’s Trade Facilitation Policy.  

 The GDCE plans to further enhance the effectiveness of the implementation of the CPPM, 
which requires the close collaborations from all concerned parties to effectively solve all issues 
together.  Specific activities include improving the awareness of private sector’s roles in relation to 
trade facilitation, consultation on expansion of the Best Trader Program and other Trade Facilitation 
initiatives including the National Single Window. The GDCE will convene more frequent meetings 
of his consultative group.   
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10. Eliminating/reducing Non-Tariff Barriers to Trade 

In international trade, Non-Tariff Barriers (NTB) are considered as restrictions to trade. 
Non-Tariff Barriers are import/export requirements and controls other than tariff measures that act 
as barriers to trade. Non-Tariff Barriers have two categories:  

- Technical Measures including: Sanitary Phyto-Sanitary (SPS), and other technical 
requirements, and 

- Non-Technical measure including Financial Measures, Anti-competitive Measures and 
Restrictions on Distribution and Importation.   

The GDCE will take the lead role through inter-agency cooperation efforts to implement 
the following measures to reduce NTBs: 

- Amending Sub-decree 209 ANK to reduce the number of tariff lines on the list of 
prohibited and restricted goods in compliance with development partner 
recommendations 

- Establishing streamlined procedures and publishing instructions for obtaining licences 
or permits for importing goods on the prohibited and restricted list. 

- Seeking technical assistance for capacity building 
- Requiring participation from private sector which are the sources of information in 

identifying the NTBs’ impacts and control the development of NTBs reduction.  
- Organizing national workshops sponsored by development partners to discuss the latest 

instructions to include in the NTBs’ classification data base 
 

11. Implementation of Appeal Mechanism Pursuant to the WTO 

 Article 24 of the Law on Customs establishes the customs appeal process and gives rights 
to any person, importer or his agent, who is dissatisfied with the reasons for or the correctness of the 
re-determination of the tariff classification, origin or customs value to object to the decision by 
writing to the GDCE within 30 days of the date the importer or his agent receives the Notices of the 
re-determination.  The Law also establishes the right for any person who objects to any decisions on 
objections made by the Director General of Customs and Excise under the Article 24 to file a 
written appeal to the Customs Tariff Committee. Furthermore the importer or exporter has the right 
to appeal to the competent court against any decision of the Customs Tariff Committee within a 
period of thirty (30) days from the date of receiving notification of that decision.   

The Customs Tariff Committee has been established by Sub-Decree, but to date has not 
been implemented. 

 In order to further enhance the transparency and justice in the business context, the GDCE 
plans to undertake the following actions: 

- Establishing and making operational the Customs Tariff Committee; 
- Establishing instructions for the policy and procedures for the appeal process. 
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Strategic Objective IV: Modernization/Automation of Customs 
Procedures 

 
 Implementation of efficient and transparent customs procedures that meet international 
standards and commitments and support customs trade facilitation and compliance priorities 
and that are supported by the use of modern Information and Communications Technology 
(ICT) systems and techniques.  

 Modern Customs Administration that are recognised by regional and international bodies 
need to be equipped with modern technologies.  Simplified customs procedures, fast customs 
clearance, better trade facilitation, effective customs controls, sound administrative management, 
and effective law enforcement operations, which are equipped with modern information and 
communication technologies, are required for a modernized customs administration.    

 The modernized Customs Administration needs modern ICT system, equipment and 
facilities as well as highly qualified human resources and applicable laws and regulations. The 
modernization program is costly and takes time. Thus the strong political support, the sound 
cost and benefit analysis, and the commitment toward regional and international developments 
shall be in place for the program.  Currently the GDCE faces some constraints in implementing 
the modernization program. However, to respond to the current development in the region, and 
in the world, real situation of the country, and future perspectives, the GDCE has set some 
priorities to modernize it by adhering to the strategy to use its own resources, to gain more 
supports, and to implement a goal based approach.  

The followings are the activities set by the GDCE: 

1. Development of an updated Information and Communications 
Technology Strategy 

 The current ICT Strategic plan was developed several years ago and requires updating 
to reflect the progress in implementation of ICT program and to ensure the GDCE is prepared 
for future developments that will require changes and enhancements to current systems. .  

The continued development of Information Technology is a major priority for GDCE (GDCE) 
in order to prepare to implement the National Single Window, to enhance the functionality and 
technical architecture of current systems and to improve the inter-connectivity between 
systems.  An analysis of the GDCE’s future ICT system requirements will be undertaken to 
identify priorities, timing and funding options.    

Current ICT systems are for the most part funded by development partners. In order to 
ensure sustainable and smooth operation of these systems the GDCE requires an official ICT 
budget to support the maintenance, updating, infrastructure and hardware replacement, network 
equipment etc.)  

Existing computer system requires upgrading to ensure greater levels of inter-
connectivity. With the exception of ASYCUDA World, all existing systems are operated in 
isolation. Current systems include        

- ASYCUDA WORLD implemented in mid-2006,  
- Customs Risk Management System Database System (CRMDS) implemented in 

parallel with ASYCUDA WORLD System,  
- Customs Valuation Support System (CVSS),  
- Container Scanning Machine system,  
- Customs Statistics System (CSS), 

The Strategy will need to address the urgent needs for specialized GDCE IT staff to 
properly operate and upgrade existing systems, and to support development and 
implementation of new systems. Currently contracted staff perform these tasks.  
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2. ASYCUDA World Geographic and Functional Expansion 

 With financial and technical support from development partners, especially the World 
Bank under the Trade Facilitation and Competitiveness Project (TFCP) and Trade Development 
Support Program (TDSP), the ASYCUDA WORLD system has been implemented at 22 major 
customs offices, which covered almost 95% of Single Administrative Declaration (SAD) and 
approximately 85% of trade volume.  

 In order to achieve full implementation of ASYCUDA WORLD system in term of 
geographical and functional expansions, and to play key functions in implementing the NSW, 
the GDCE sets out strategic activities as follows: 

Short-term strategy: 

- Expanding functionality of the system as below: 

 Developing and piloting E-Payment module 
 Developing and implementing Transit Module 
 Expanding Manifest Module 
 Enhancing Direct Trader Input Functionality. 

- Continuing to ensure sustainable daily operations and resolve any technical 
problems,  

- Continuing to study the effectiveness and conduct  feasibility of cost and benefit 
analysis of expanding the geographical scope to further customs offices, 

- Establishing connection between ASYCUDA WORLD and the CRMDS,  
- Continuing collaboration with UNCTAD to upgrade new generation of 

ASYCUDA WORLD for further improvement of infrastructure server systems as 
well as technical functions and solving technical systems, 

- Continuing further improvement of statistical report functionality to meet the needs 
of users, 

Medium-term strategy: 

- Studying the ability of the system for full Khmer language version, 
- Strengthening capacity building for customs officers in order to ensure the 

sustainable operation,  
- Establishing required regulations,  
- Seeking fund for the maintenance, hardware replacement, and daily operations. 
- Preparing for connectivity of ASYCUDAWORLD to the NSW. 

 
3. Participating in International Conventions relating to Customs 

 Cambodia is a member and contracting party to a number of International conventions 
and agreements such as International Convention on Customs Cooperation Council, 
Harmonised System Convention, Revised Kyoto Convention and MAA. 

 To fulfill the ambition at global forums, Cambodia is considering becoming a 
contracting party to the Istanbul Convention, ATA carnet and other international conventions 
related to Customs matters.  

4. Administration of Rules of Origin 

Rules of Origin play an important role in economic and trade globalization. In order to 
enhance the implementation of Rules of Origin in Cambodia, the GDCE will continue to 
cooperate with development partners and other responsible Government Ministries in the 
following activities: (a) establishment of a Data Base System for C/O verification, (b) support 
of self-certification implementation, and (c) cooperation with development partners in order to 
seek technical assistance through workshops, seminars, and training courses for customs 
officers on rules of origin. 
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5. Streamlining Export Procedures (especially Textile Goods) 

 Cambodia has been actively attempting to boost Cambodia’s economic growth from 
year to year, especially the textile export sector. This sector is one of the major industries of 
Cambodia, and plays an important role in creating jobs for more than half million Cambodian 
workers, and helps reduce the poverty rate.  

 In light of growth of global trade, and the increase in Cambodian textile exports, in late 
1999, the RGC set up the Export Office of Customs to facilitate and streamline the procedures 
for textile export oriented enterprises.  The Office was renamed as the Export Branch of 
Customs and Excise in 2010 with the main duties to handle the effective customs clearance for 
export oriented enterprises, including statistic of such exports. ASYCUDA WORLD system 
has been installed and put into operation at the Export Branch of Customs and Excise since July 
2012.  

 The rapid growth of the textile export sector has created some challenges such as 
customs clearance for this sectors has been hampered, poor quality of data registering into 
ASYCUDA WORLD by customs brokers who lack required skills, and problems for customs 
formality completion conducted outside customs offices. 

Short-term measures: 

- Conducting training courses for customs officers to improve their  skills, 
- Disseminating customs regulations and instructions to gain more understanding for  

export oriented enterprises, 
- Conducting training course on customs clearance procedures for customs brokers,   

Medium-term measures: 

- Enhancing effectiveness of working procedures between GDCE and CamControl, 
- Establishing an official fee for completing customs formality outside the customs 

office, 

Long-term Measures: 

- Compilation and publication of a booklet of customs regulations and instructions 
related to the textile export oriented sector, 

- Setting up a mechanism to follow up the implementation of the above measures. 

6. Conducting Time Release Study 

 To follow up on the TRS carried out in 2013 (final reports submitted in December 
2014), the GDCE will lead the conduct of a second TRS in 2017. This study will include both 
import and export processes and will measure all documentary and clearance steps from the 
beginning of the process (including those steps in advance of goods arrival), through the arrival 
of the conveyance to final release of the cargo. This will include port procedures, other 
government agency processing and any other required processes.   
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Strategic Objective V: Governance and Human Resource 
Management 

 

Strengthening governance of the GDCE to ensure staff are performing their duties in a 
professional and ethical manner to ensure the development of the GDCE and its recognition as 
a modern customs administration. 

Governance covers many areas of organization management such as disciplinary 
measures, integrity of staff, incentive program, and so on. A Customs Administration with good 
governance will be considered as a successful organization, and one on the right track to the 
becoming a modern one.  Strengthening customs staff’ performance in a professional and 
ethical manner is a critical point of the GDCE’s governance program.  this is demonstrated by 
the significant progresses made in implementation of a well-designed incentive program. 

Effective human resource management and development still remain one of the most 
important strategic goals of GDCE’s SWRM program. In recent years, the GDCE has improved 
the technical skills and knowledge of customs officers through capacity building programs, and 
recruitment of highly qualified customs officers. However, better management of staff 
including implementing an improved promotion program requires deeper reform and 
application of modern techniques to ensure good performance, fair treatment, and elimination 
of inappropriate activities. 

The GDCE will implement the following major activities to strengthen its human 
resources management and governance.  

1. Preparation of a Human Resource Development Plan 

 In response to continuous evolution of technology and globalization, the GDCE needs 
more knowledgeable and technically-skilled staff. The GDCE will take steps to improve its 
human resources by providing skills, techniques, and expertise to officers at all levels – 
management to front line levels.  

 In the next 5 years, the GDCE will implement the following measures to strengthen its 
human resources: 

- Development of a human resource development plan, based on emerging needs and 
requirements,, 

- Preparation of Annual Training Plans which based on the results of Training Needs 
Analysis (TNA), 

- Restructuring of the Training which based on the Training Needs Analysis (TNA) 
to meet the demand of the GDCE. 

2. Conducting a Review of the GDCE Organizational Structure 

The Cambodia Customs and Excise was upgraded from a Department to a General 
Department in 2008 to strengthen the Administration management, law and regulation 
enforcement, and to reflect the importance of customs functions and responsibilities.   

Since its creation there have been a number of senior level retirements and high levels 
of recruitment of new highly qualified and competent customs staff. Several senior level posts 
remain vacant and senior officials are often assigned responsibility for managing more than one 
organization.  

The Organizational Review will examine the current organizational structure of the 
GDCE to identify weaknesses and propose changes needed to ensure the GDCE is well 
organized to manage the many changes it faces in the coming years as well as meeting its on-
going responsibilities.   
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3. Capacity Building Programs 

The GDCE will develop and deliver training programs to improve the customs 
management and technical skills through: 

- On-the-Job Training - using experienced customs officers to provide the on-the-
job training to new recruited customs officers and customs officers who have not 
been equipped with enough skills. The GDCE will continue to recruit more 
experienced officials. 

- In house training – The GDCE needs to improve the quality of its training center 
at headquarters by equipping necessary training facilities. By using this center, the 
training plan will include the training for trainers program , and the revision of 
training materials The areas of training will be  tariff classification, customs 
valuation, rule of origins, advance rulings, risk management, customs automation, 
PCA, AEO, and so on.  Development partners’ support will be sought to further 
strengthen the effectiveness of training programs. 

- Overseas Training - The GDCE will increase the number of officers to attend 
overseas training for advanced level conducted under technical assistance programs 
or any others. 

4. Implementation of Staff Performance Evaluation System 

 Staff performance should be reviewed on a regular basis. On an annual basis, a formal 
performance evaluation should be carried out. Managers should keep records of staff 
performance in relation to established goals, performance indicators, technical skills, 
experienced knowledge, and competencies required for the job. 

For Customs Officers, criteria would include: 

- Productivity achievement in terms of results against the  set targets  with their 
Chiefs or Directors, 

- Efforts made in skills development, and 
- Personal initiatives taken in work. 

For Senior Staff including Chiefs or Directors, criteria would include: 

- Productivity achievement in terms of results against the set targets with the top 
management, 

- Management effectiveness, 
- Efforts made in skills development, and 
- Personal initiatives taken in work. 

The GDCE has put forward a plan to regularly implement the performance 
management mechanism as follows: 

- The top management of the GDCE should be proactive to regularly monitor and 
advise the fellow customs officers on the individual and team.  
Customs departments, branches, and Offices are required to hold regular meetings 
to monitor job performance, provide the opportunity to customs officers at all 
levels to express and discuss the issues they are facing during fulfilling the jobs, 
and find reasonable and useful solutions for performance of their functions and 
responsibilities.    

5. Implementing a More Transparent Rotation System for Customs Officers 

The GDCE plans to improve the implementation of transparent principles of 
assignment of customs officers. Assignment and promotion will be carried out in a transparent 
manner based on accurate judgment of many factors such as job performance, technical skills 
and expertise, experiences, merit, the actual requirement of organizational function, and other 
factors. 
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6. Strengthening of Staff Incentive Program 

 To promote high quality of the job performance and responsibility of customs officers, 
the GDCE plans to implement the following measures: 

- Continuing to implement incentive/reward program more transparently and 
effectively. 

- Applying a transparent promotion program to encourage customs officers to 
perform their functions and responsibilities with high quality and effectiveness. 

7. Implementation of Disciplinary Measures 

 To prevent and avoid misconduct, and to promote strong compliance with existing laws 
and regulations  by customs officers, in parallel with the incentive program, the GDCE 
continues to implement disciplinary measures, as follows:  

- As a semi-armed forces, the GDCE has to constantly maintain high discipline for 
customs officers,  

- The GDCE has to improve the attendance reporting system.  
- The GDCE has to establish a disciplinary committee (or Disciplinary Board) to 

impose punishment on those who commit wrongdoing against existing law and 
regulations. 

8. Implementation of the Comprehensive Customs Integrity Program 

 While the GDCE has taken a number of steps to strengthen integrity and reduce 
misconduct by customs officers, a full-fledged customs integrity program has not yet been 
implemented. Under guidance of the WCO’s program for integrity based on the Arusha 
Declaration, in consideration of the ASEAN Blueprint on Integrity, and with technical 
assistances, the GDCE will develop and implement a Customs Integrity Program. 

 In the meantime, the GDCE will continue to take steps to enforce the application of the 
Code of Conduct and Ethics for Customs Officers:  

- Organizing regular meetings at the GDCE’s headquarter and at local customs and 
excise offices to  remind Customs Officers regarding the implementation of code of 
conduct and ethics, 

- Monitoring and evaluating  the implementation of Code of Conduct and Ethics by 
Customs Officers, 

- Expanding the numbers of appeal boxes to all local customs and excise offices, 
- Establishing public relation officers at some important customs and excise offices.  

9. Strengthening the GDCE’s Internal Audit Function, 

  The GDCE will develop an action plan to implement the GDCE Internal Audit 
Program, including provision of regular reports to senior management and the MEF, staff 
assignment, and so on.  

10. Encouraging and Promoting Physical Education 

 The GDCE has recently encouraged and promoted staff attendance at physical 
education programs. Additionally, the GDCE needs to further improve the program and 
following steps are to be carried out: 

- Preparing   the development of the physical education infrastructure, and promoting 
physical education at all local customs and excise offices – essential factors to 
promote health education, internal unity, and morality in the organization. 

- Continuing to further collaborate with the Royal Cambodian Armed Forces 
(Gendarmerie) to provide military training to customs officers.  
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11. Infrastructure Investment Strategy and Plan 

The GDCE carried out an infrastructure review, and developed an infrastructure 
investment plan some ten years ago. The plan needs to be updated to meet the current 
development of customs operation activities.  Currently, many facilities remain in a poor state 
of repair, and their designs are not adequate to meet the evolution of the GDCE. While there 
have been improvements in the amount and quality of office equipment, and significant 
investments have been made in non- intrusive inspection technology (such as scanners), many 
deficiencies persist including the lack of marine patrol vessels, insufficient numbers of 
operational vehicles, lack of inspection and detection tools and many others .   

A detailed assessment of the facilities, tools and equipment at all locations will be 
carried out to document current conditions, and to identify areas of shortcomings and emerging 
needs. Based on this assessment, a detailed infrastructure investment strategy and plan will be 
developed.   
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Strategic Objective VI: Management of Customs Reform and 
Modernization Program(CRMP) 

 Implementation of mechanisms to ensure effective planning, management, and 
monitoring of modernization and reform initiatives in order to achieve strategic objectives. 

1. Establishment of a new Project Management Structure 

In order to improve the overall management of the implementation of the Strategy and 
Work Program on Customs Reform and Modernization (SWRM) 2014 – 2018 the GDCE will 
implement a new management/governance structure as outlined below. 

Restructured Steering Committee: To ensure the effectiveness and sustainable 
implementation of CRMP, the GDCE will establish a new Steering Committee (SC) with a new 
mandate, membership and terms of reference. The SC shall be chaired by H.E. Director 
General of the GDCE and will have the following duties: 

- Continue to implement the vision of the GDCE by providing guidance to GDCE 
officials in establishing goals and action plans for reform and modernization. 

- Establish the Project management structure including appointing CRMP Working 
Group (CRMP-WG), Project Implementation Teams (PIT) and an Assessment 
Team (AT). 

- Approve project implementation plans and detail works schedule for 
implementation of the CRMP  

- Coordinate and ensure CRMP action plans are consistent with the strategic objectives 
and priorities of the GDCE, the MEF and the Royal Government 

- Organize trimester, semester and annual meetings to review progress and assess the 
effectiveness in implementing action plans. 

- Provide direction on new requirements and initiatives to be added to the CRMP 
based on emerging circumstances 

- Ensure other programs that relate to the CRMP are consistent with the guidance 
and recommendations of the leaders of GDCE, MEF and the RGC. 

- Monitor and evaluate the progress and constraints in developing the CRMP, and 
provide progress reports to the Minister and Prime Minister as required.  

- Co-operate with national and international experts and development partners in 
implementing the various action plans toward successful implementation of CRMP.  

- Additionally, the SC shall study all challenges encountered during the 
implementation phase as well as considering all constructive responses and 
feedbacks from all related stakeholders, if applicable. 

- Other responsibilities assigned by management. 
  

 A CRMP Working Group (CRMP-WG): A new CRMP-WG shall be established and 
shall be led by a Deputy Director General with membership of senior customs officials, heads 
of Project Implementation Teams (PIT) s, head of the Assessment Team and other customs 
officials assigned by the DGs.  

The CRMP-WG shall have the following duties:  

- Monitoring and examining the overall implementation of SWRM 2014-2018. 
- Reviewing and recommending project implementation plans (project terms of 

reference, action plans etc.) submitted by the PITs to the SC for approval. 
- Acting as a coordinator between PITs  
- Providing technical guidance to PITs  
- Preparing progress reports including identification of constraints confronted during 

the operation  
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- Providing recommendations on appropriate measures to the Director General of 
GDCE for further consideration and approval 

- Setting up regular meetings - monthly, trimester, semester and annual - to ensure 
efficiency of work and providing regular progress tracking reports. 

- Defining term of reference for the PITs and assigning members  
 

 CRMP Project Implementation Teams (CRMP-PITs): CRMP-PITs shall be 
established in according with the needs of GDCE and approved by the SC. Each PIT shall be 
led by a senior customs official with high capability and expertise. Team members with 
relevant skills and knowledge shall be assigned by the head of CRMP-WG.  

Each PIT shall have the following duties: 

- Carries out all duties assigned by the head of CRMP-WG. 
- Prepares project implementation plans (terms of reference, action plans etc.) under 

the guidance of the WG. 
- Implements the approved project implementation plans. 
- Prepares reports regularly on the activities of its team in comparison with the set of 

action plans such as difficulties, challenges and consequences in its operation and 
prepares progress tracking report to the CRMP-WG. 

- Establishes and maintains effective relationships with stakeholders (within GDCE, 
other Ministries and agencies, the private sector, and other stakeholders) 
 

 The Customs Reform and Modernization Assessment Team (CRMP-AT): The 
assessment team shall be headed by a senior customs official with high capacity and expertise, 
and other relevant customs officials assigned by the head of the CRMP-WG. 

The CRMP-AT has the following duties: 

- Carries out all duties assigned by the head of CRMP-WG.  
- Examines and assess the operation of the works implemented by PITs against the 

detail action plans of the strategic objective of CRMP 2014-2018. 
- Prepares reports on the achievement of its team including the possibility of 

appropriate solutions to the CRMP-WG. 
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2. Implementation of CRMP Management System 

To strengthen the successful implementation of CRMP, the CRMP-WG requires clear 
management system and procedure.  

Each official CRMP project must be supported by a project implementation plan with 
clearly defined objectives and work structure, action plans including time frames, resource 
requirements, and show specific results and performance indicators. A senior customs official 
will be assigned to lead the Project Implementation Team. Likewise, the duties and 
responsibilities under the competency of each team shall be clearly determined. Each team 
leader shall submit regular progress reports on the action plans in accordance with the 
mechanism outlined below. 

 Progress Tracking Report: Each PIT leader will be required to submit regular 
progress reports to the CRMP WG. These reports are crucial to evaluate the implementation 
results of action plans and progress levels. The reports will be in a standardized format and will 
enable the CRMP – WG to monitor progress, identify problem areas and take corrective action. 
PIT progress reports will be submitted by the CRMP-WG to the CRMP-SC along with 
recommendations for further actions if necessary. The reports will allow the WG and SC to 
regularly examine and follow-up the implementation results and to take appropriate measures 
accordingly. The CRMP-SC will be able to submit summary progress reports to the Minister of 
Economy and Finance for further guidance and approval.  

3. Organization of Public Awareness Program on CRMP Implementation 

The establishment of strategic reform involves many various stakeholders such as other 
Ministries and agencies, customs brokers, freight forwarders, shipping agents and the 
importers/exporters and other private sector entities. To ensure smooth implementation of 
CRMP, these stakeholders will need to be kept informed and as required work closely together.  

The awareness and understanding of CRMP by all relevant stakeholders including are 
important and beneficial to the success of CRMP implementation. The GDCE will develop a 
communications strategy (promulgation program) to inform and involve stakeholders in its 
reform program.  

 

 The following factors are important for setting up the promulgation programs: 

a.  Set clear objectives, in particular topic to be promulgated to the public  
b. Ensure that messages and information are promulgated to the target audience 
c. Enhanced cooperation with the private sector 
d. The preparation of strategic development for promulgation shall be applied 

efficiently. 

 Massages can be promulgated by numerous means including printed publications, 
GDCE Website, internet, social media and other electronic means. Use of GDCE’s website 
“www.customs.gov.kh” is a major means of promulgation of the CRMP to the public. Another 
option is seminars or workshop to announce the launching of CRMP to the private sector.  

4. Reporting System: Strategic Indicators and Operational 
Performance Indicators 

 The CRMP implementation plans will include performance indicators that will be used 
to assess the progress and results achieved in the initiatives. As well, the GDCE’s high level 
(strategic) performance indicators will reflect the success of the CRMP as well as other on-
going management initiatives and special programs such as the Mid-Term Revenue 
Mobilization Strategy of the MEF.  The GDCE will implement this performance management 
tool as part of the CRMP implementation. 
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Strategic Indicators: The GDCE will set a number of strategic indicators for measuring the 
achievement and performance against the implementation schedule set in the action plans. High 
level strategic indicators (Key Result Indicators) have been developed and will be implemented 
as part of this program. Examples of indicators are: 

- Revenue reports against targets as per the Budget Law and GDCE plans. 
- Time Release Study for Customs clearance (compared over time). 
- Specific revenue and enforcement results achieved from initiatives such as PCA, 

Anti-smuggling etc., effectiveness figures on goods examination (including 
scanners)  

- Specific progress in implementing CRMP projects according to project plans, 
including specific deliverables such as implementation of systems, development 
of strategies, international agreements etc. (Progress Tracking Reports) 

- The trimester, semester and annual outcome reports on the revenue collection 
shall be in the agreed formats for statistical and intelligent purposes. 

Operational Performance Indicators:  The GDCE has defined a number of operational 
performance indicators to measure the achievable outcomes against the set timeframe of each 
project and to measure on-going operational activities. This reporting system will be 
implemented as part of the CRMP. Examples of operational performance indicators include: 

- Trade (workload) volume reports on the import and export shall be collected and 
compiled appropriately in the agreed forms including import-export quantity by 
kilogram or other detail units, customs valuations, number of SAD, number of 
containers and etc.  

- Measures of operation of Customs clearance such as using the percentage analysis 
of all customs release by green lane, blue lane, yellow lane and red lane, 
percentage of physical inspections and results  

- Reports on investigation and anti-smuggling cases specify the number seizure 
cases, duties, taxes, charges and penalties collected from those cases. 
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PART	IV:		TRANSITIONAL	PROVISIONS	AND	ANNEXES	

 

The situation of country, developments in the ASEAN regional block and the world in 
general will continue to be very dynamic for over the five year planning period. New 
developments of technique, management and technology, and government policy will lead to 
great changes in the reform and modernization program of countries including Cambodia. Thus 
the strategic objectives and related activities will need to be flexible and adapted to take into 
account these changes. 

Annual review and evaluation of the SWRM 2014 – 2018 shall be carried out to ensure 
the SWRM meets the developments and evolution noted above. Action plans shall be 
developed to implement the SWRM to achieve concrete results and improvements. In addition, 
annual work plans shall be prepared based on this SWRM as the core, and subjected to 
developing changes in the government policy, and the wider environment.  

The detail work plans annexed shall also be adjusted accordingly. 
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Strategic Objective 2014-2018 Action Plan of the General Department of Customs and Excise of Cambodia 

Strategic Objective I: Revenue Mobilization 
The GDCE will achieve the Royal Government of Cambodia’s revenue collection targets through implementation of the Ministry of Economy 
and Finance Mid Term Revenue Mobilization Strategy (MTRMS). The GDCE’s goal is to increase customs revenue as a percentage of GDP by 
0.5% annually. 

Objective Activities Performance Indicators/major 

outputs 

Time Frame Responsible Progress report 

(comments) 
1. Strengthening the 

Customs 
Clearance 
Process 

1.1 Strengthen the management of 

import/export documents: 

  DDG  

(a) Improving Manifest and 

Declaration Control Procedures 

    

- Establish minimum data/information 
on commercial invoices 

- Establish electronic linkage between 
ASYCUDA and Port’s electronic 
system 

- Enhance effectiveness of verification 
checks of customs manifests and 
declarations. (SADs) 

- Begin Consultations with  KAMSAB 
to develop MOU on data exchange 

- Complete implementation of 
licensed customs broker program 

- Introduce the pre-arrival clearance 
procedure 

- Develop and introduce the transit 
function of ASYCUDA 

- GDCE’s instruction issued 
 
- ASYCUDA and Port’s system are 

linked 
 
-  Enhanced procedures in place 

Reports on number of non-consistent 
and non-compliant documents 

- Consultation meetings held 
 

- Program fully implemented – 
number of licenses issue 

- Pre-arrival clearance process 
implemented 

- ASYCUDA transit module 
operational 

-Q1 2015 

- Q1 –Q4 2015 

- Q1 2015 

- On-going 
 

- Q1 2015 
 

- Q2 2015 
 

- Q4 2015 

Chief of CTO 
 

NPT 
 
 

DPTI 
Customs Branch 

 
DDG 

 
DDG 

 
DDG 

 
NPT 

 

(b) Strengthening Verification of 
Customs Valuation 

Develop action plan to continue 
strengthening of the valuation 
function. 

   

- Continue to improve the Customs 
Valuation Support System-CVSS 

- Explore the possibility of establishing 

- Reports on improvements 
 

- Feasibility report prepared 

- On-going 
(Every semester) 

- Q1 2017 

Chief of CTO 
 

DDG 
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an electronic linkage between the 
CVSS and other automated system 
such as ASYCUDA WORLD, Risk 
Management  

-  Continue to Strengthen the 
Transaction Value Management Unit 
through regularly updating the CVSS 
and the customs valuation reference 
database system.  

- Examine the feasibility of 
centralization verification of highly 
sensitive goods to headquarters with 
verification of less sensitive goods 
remaining decentralized 

- Improve customs valuation 
knowledge and skills of customs 
officers and HQ valuation specialists 
through training, dissemination of 
new developments from the WCO and 
WTO, and through development 
partners support 

- Expand the Advance Ruling program 
to include customs valuation matters 

- Promote private sector's awareness of 
customs valuation provisions, 
advance rulings etc. through 
publication, websites and 
workshop/seminars 

- Project initiated  to establish linkage 
between systems 

- Linkages established 
 
- CVSS data updated monthly 
- CVR database updated monthly 
- Reports on the effectiveness of the 

CVSS and CVR 
 
- Feasibility report completed 
 
 
 
 
- Training and  instructions provided 

to customs officers – number of 
officers trained 

- Regular distribution of technical 
information from the WCO, WTO 
etc, 

 
- Advance rulings  procedures 

implemented for customs valuation 
- Pubic Relations/communications 

program in place  
 
- Seminars and workshops held 
- Publications issues 

- Q3 2017 
 

- Q1 2018 
 

- On-going 
- On-going 
- On-going 

 
 

- Annually 
 
 

 
 

- On-going 
 
 

- On-going 
 
 
 

- On-going 
 

- Annually 
 

DLAP, DPTI, 
NPT 
DDG 

 
Chief of CTO 
Chief of CTO 
Chief of CTO 

 
 

DPTI 
 
 
 
 

DPTI 
 
 

DPTI 
 
 
 

DPTI 
 

DDG 
 
 
 

1.2. Improving Risk Management and 

Customs Intelligence 

See strategic Objective II    

1.3. Expanding and Strengthening Post 

Clearance Audit 

See strategic Objective II 

2. Prevention and 
Suppression of 
Customs Offences 

 

See strategic Objective II 
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3. Supporting 
Processes 

- ASYCUDA World enhancement and expansion – Strategic Objective IV;  

- National Single Window development and Private Sector Cooperation Mechanisms – Strategic Objective III; and  

- Human Resource Management and Internal Audit – Strategic Objective V. 

4. Other Revenue 
Measures under 
the MTRMS 

4.1. Assessment of the Revenue Impact 

of ATIGA 2015 and other FTAs and 

preparation of strategies to compensate 

potential revenue losses 

‐ discussions with the MEF to 

develop proposed measures to 

increase taxes and duties on certain 

products to effectively compensate 

for the revenue loss 

- Annually H.E. DG- DDGs  

4.2.  Creation and Implementation of 
the Law on Excise: 

 

    

‐ Preparation of the Draft of Excise 

Law 

‐ Seek for promulgation 

‐ Approval by MEF 

 

‐ Law for promulgation 

‐ 2014-2015 
 
 
‐ Q4 2016 

DE 
 
 

DDGs-DE 
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Strategic Objective II: Law Compliance and Enforcement 
Achieving compliance with customs (and other agency) requirements through measures to facilitate and encourage compliance and measures to 
deter and detect smuggling and other illegal cross border activities. Strengthening protection of the social and economic well-being of 
Cambodians. 

Objective Activities Performance Indicators/major 

outputs 

Time Frame Responsible Progress report 

(comments) 
1. Development of a 

Compliance and 
Enforcement 
Strategy including 
a Risk 
Management 
Policy 

1. Further develop the general strategy 
of Compliance and Enforcement 
including Risk Management Policy 
of the GDCE. 
 
 

2. Further develop existing training 
programs. 

3. Further seek technical assistance for 
training programs and for funding for 
enforcement equipment, materials, 
and tools. 

4. Provide sufficient equipment to 
competent customs officers. 

5. Conduct public awareness program 
related to customs law and 
regulations. 

6.  Improve the good governance and 
anti-corruption measures. Promote 
customs integrity and governance. 
Strengthening anti-corruption measure. 

- GDCE RM Policy is updated; 
Report of plenary meeting among 
the enforcement and risk 
management officers; and New 
operational plan and guideline 
developed. 

- See Strategic Objective V 
 

- Workshop on CRMP of GDCE 
with development partners 
conducted 

 
- Report on number of equipment 

 
- Report of awareness program 

conducted 
 

- See  Strategic Objective V 

- Q1 2015 
 
 
 
 
 
 
 
- Q1 2015 
 
 
 
- Annually 
 
- On-going 
 

DLAP-DPS 
 
 
 
 
 
 
 

GDCE 
 
 
 

DPS 
 

DDG 

 

2. Development of 
National Anti-
Smuggling Policy 
and Action Plan 

1. Review and update the 2006 GDCE 
Customs Enforcement Strategy, 

 
 
 
 

2. Develop officers’ capacities in 
preparation and submission of cases 
to courts , 
 

3. Monitor the consistency of declared 
imports and exports including transit 
and trans-shipment,  

- Diagnostic Workshop on 
Customs Enforcement conducted 
among customs enforcement 
officers, risk management 
officers, PCA officers and 
relevant customs officers. 

- Perfection training program on 
customs law and regulations and 
customs offence related 
procedures conducted. 

- Reports on the inconsistency of 
SADs, See Strategic Objective 
I.1, 1.1 (a)  

- Q2 2015 
 
 
 
 
 
- On-going 
 
 
 
- On-going 
 
 

DDG- DPS 
 
 
 
 
 

DLAP-DPS  
 
 
 

DDG 
 
 

 



‐79‐	
	

4. Improve controls on imported 
vehicles including introducing tax 
stickers for exempted vehicles,  

5. Develop registration database for  
vehicles,  
Establish temporary storage facilities 
along the border to reduce diversion 
of goods and smuggling 

6. Revise the Inter-Ministerial 
Commission  Membership 

 
7. Update the list of sensitive goods, 

and conducting an analysis of the 
smuggling trend of sensitive goods, 

8. Enhance cooperation with 
neighboring and regional Customs 
Administrations for information 
exchange and other mutual 
assistances, and 

9. Pilot the implementation of the 
customs intelligence system. 

- Tax Stickers for exempted 
vehicles created and introduced. 
 

- Registration Database for 
Vehicles developed. 

- Study on the feasibility of 
temporary storage facilities to be 
installed conducted 

- RGC’s decision/Order on 
Establishment of Inter-Ministerial 
Commission amended. 

- List of targeted sensitive goods 
updated 
 

- See Strategic Objective II.11 
 
 
 
 

- Report of Customs Intelligence 
Management System implemented 

- 2015 
 
 
- On-going 

/2015 
- On-going 
 
 
- Q1 2016 
 
 
- 2015 
 
 
 
 
 
 
 
- Q2 2015 

DPS 
 
 

Chief of CTO 
 

DG 
 
 

DPS-DG  
 
 

DPS 
 
 
 
 
 
 
 

DDG-DPS 

3. Expansion and 
Enhancement of 
Post-Clearance 
Audit (PCA) 
Program. 

 

1. Increase the number of PCA Teams 
from six (6) to nine (9). 

2. Continue promotion of public 
awareness on PCA program through 
the CPPM Mechanism, workshops, 
seminars, media channels, and other 
means. 

3. Continue PCA implementation to the 
general import and export companies. 
 
 
 

4. Use the risk management system to 
identify and target high-risk 
companies for PCA purposes. 

5. Strengthen the exchange of 
information on risk management and   
PCA results amongst relevant 
customs offices through an 
automated system. 

6. Improve the information exchange 
and sharing between GDCE and 
GTD on audit results particularly, 

- A number of PCA teams 
Extension established. 
- Reports of public awareness 

programs held. 
 
 

 
- Strategic Verification Procedure 

for PCA to the general companies 
set up and Reports on number of 
general import and export 
companies audited. 
- The automated system to target 

high-risk companies selected for 
PCA developed. 
- Improve the information 

exchange on risk management 
and PCA among relevant customs 
offices via automated system. 
 
- The information exchange and 

sharing between GDCE and GTD 
improved. 

- 2015 
 
- On-going 
 
 
 
 
- 2015 
 
 
 
 
- On-going 

 
 
- On-going 

 
 
 
 
- On-going 
 
 

DLAP 
 

DLAP 
 
 
 
 

DLAP 
 
 
 
 

DLAP 
 
 

DLAP 
 
 
 
 

DPTI 
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and exploring the possibility of joint 
audits. 

7. Ensure the high qualification, and 
professionalism of PCA officers, and 

8. Consider the assignment officers to 
PCA on a full time basis.  

 

- High qualified customs officers 
selected  
- The full time PCA officers 

assigned. 
 

 
 
- On-going 

 
- On-going 

 
 

DLAP 
 

DLAP 

4. Strengthening the 
Customs Risk 
Management 
Database System 
(CRMDS) 

 

1. Modify and update regularly the 
selectivity criteria, 

2. Extend the CRMDS system to other 
border offices 

3. Update regularly  risk criteria under 
the Trader Credibility Management 
System,  

4. Amend sub-decree No. 209 
Or.N.Kr.B.K. dated December 31, 
2007, on Promulgating the 
Introduction of Prohibited and 
Restricted Goods, by adjusting risk 
criteria for goods on the prohibited 
and restricted list. 

5. Establish a link between Risk 
Management System and 
ASYCUDA WORLD system in 
particular with the declaration 
processing and selectivity functions. 

- Risk selectivity criteria updated 
 

- Number of CRMDS sites 
increased (to nationwide). 

- Risk selectivity criteria updated 
 

 
-  Risk selectivity criteria updated 

with Anukret 209 
 
 
 
 

 
-  Connectivity of CRMDS with 

ASYCUDA established 
o  SAD key-in  
o  Customs Risk Selectivity 

Criteria 

- On-going 
 
- On-going 

/2018 
- On-going 
 
 
- 2015 
 
 
 
 
 
 
- 2016 

 
- 2014 
- On-going 

DLAP 
 

DLAP 
 

DLAP 
 
 

DLAP 
 
 
 
 
 
 

DLAP and NPT 
of ASYCUDA 

 

5. Development of 
Joint Inter-
Ministerial Prakas 
on Risk 
Management 

 

1. Expand the scope of implementing 
the policy of trade facilitation 
through risk management at the 
relevant institutions 
 

2. Examine the possibility of 
developing an electronic connection 
system for information exchange or 
mutual forwarding of letters between 
Customs and Excise Units and other 
Specialized Agencies. 

- Inter-ministerial meeting/ 
workshop organized by GDCE 
on the challenges from the 
implementation of the inter-
ministerial regulations; 

- The possibility of developing 
electronic connection system of 
information exchange examined 
 

- 2015  
/ On-going 
 
 
 

- Q1 2016 
 

DLAP 
 
 
 
 

DLAP 

 

6. Implementation of 
the WCO SAFE 
Framework of 
Standards 

 

1. Develop the Customs Intelligence 
System, 
 
 
 
 

- Customs Intelligence System 
piloted; 

- Number of Customs Intelligence 
Cooperation (MOUs) made for 
Information Exchange.  
 

- 2015 
 

- 2015 
 
 
 

DPS 
 

DPS 
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2. Build Capacity for Customs Officers 

to combat  transnational crimes, 
3. Implement the National Single Window 

in accordance with RGC’s policy that 
can be integrated with ASW, 

4. Implement an Authorized Economic 
Operator program (Best Trader 
Program),  

5. Seek financial and technical 
assistances to support the 
implementation of SAFE framework 
of standard. 

 
- Number of customs officers trained 

 
- see Strategic Objective III 

 
 

- See Strategic Objective III.4; 
MRAs signed. 
 

- Workshop on CRMP of GDCE 
with Development Partners 
conducted. 

 
- On-going 
 
 
 
 
- 2016 
 
 
- 2015 

 
DPS 

 
 
 
 

DLAP 
 
 

DG 

7. Strengthening the 
Capacity of the 
Customs Marine 
Office 

 

1. Prepare threat assessment to identify 
the nature, extent, operators and 
impacts of marine smuggling in order 
to develop operational strategies and 
plans including resource deployment, 

2. Seek sources of vessels, equipment 
and tools for uses in customs marine 
operation and  maritime enforcement  
activities, 

3. Seek basic and intermediate training 
in investigation at sea, interdiction at 
sea, ship boarding, searching 
technique, and management of 
vessels and equipment. 

- Threat assessment conducted 
 
 
 
 

- Marines, Patrolling boats, and 
Equipment supply 

 
 
- Organize training course 

- 2017 
 
 
 
 
- 2017 
 
 
 
- On-going 

/2017 
 

DPS 
 
 
 
 

DPS 
 
 
 

DPS 

 

8. Improving 
Effectiveness of 
Non-Intrusive 
Inspection (NII) 
Technologies 

1. Seek training program for Customs 
officials to operate NII Technologies 
safely, effectively and professionally; 

2. Improve management processes to 
monitor and evaluate the 
effectiveness of the NII operation. 

- Advanced Training for competent 
customs officers to operate NII 
conducted. 
 

- Number of NII equipment installed 
at main customs offices. 

- 2015 
 
 
 
- On-going 

DPS 
 
 
 

DPTI 

 

9. Developing a 
Customs Fraud 
Investigation 
Capacity 

1. Develop a capacity building plan 
related to customs fraud 
investigations  

- Organize workshop, seminar, 
training course, etc. 
 

- On-going 
 
 

DPS  

10. Strengthening 
Customs 
Intelligence 
Systems and 
Capacity 

 

1. Pilot the customs intelligence system 
and assign staff to operate this 
system on a full time basis. 

2. Strengthen Capacity including 
training, technical assistance and 
development of management systems.  

- Pilot customs intelligence system 
 
 
- Organize training course, 

seminar, and workshop 
 

- 2015 
 
 
- 2015 
 
 

DPS 
 
 

DPS 
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3. Establish Communication and 
Information Exchange between 
Customs Intelligence Unit and other 
Customs Offices by Customs 
Intelligence Alert Notice. 

4. Strengthen customs intelligence 
network.  

- Prepare the customs intelligence 
alert notice 

 
 
 
- Customs intelligence network 

improved 

- 2015 
 
 
 
 

- On-going 

DPS 
 
 
 
 

DPS 

11. Improving Inter-
Institutional and 
International 
Cooperation 

 

1. Strengthen further international: 
bilateral/multilateral cooperation with 
other Customs administrations and other 
relevant international organizations, and 
in the context of GMS. 

2. Establish formal assistance 
arrangements with the Royal 
Cambodia Armed Forces and National 
Police to enforce customs and other 
related laws and regulations, and 
support customs operation 

- Further enhance the information 
and intelligence related to 
customs matters. 

 
 
- increase a number of 

bilateral/multilateral cooperation  

- On-going 
 
 
 
 
- On-going 

DPS-DPTI 
 
 
 
 

DPS-DPTI 

 

12. Implementing 
IPR Programme 
Activities 

 

1. Enhance the international 
cooperation in the bilateral and 
multilateral context and international 
organizations related customs 
matters, and right holders. 

2. Make available appropriate  
equipment and tools for combating 
IPR fraud 

- Establish focal points and 
communication channel with 
competent ministries/institutions 
and right holders.  

- Seek for technical assistance 
through Workshop on CRMP of 
GDCE with development 
partners 

- On-going 
 
 
 
- On-going 

DPS-DPTI 
 
 
 

DPS-DPTI  

 

13. Developing 
Increased 
Capacity to 
Combat Trans-
national Crimes 

1. Improve the effectiveness of inter-
institutional cooperation and 
international cooperation. 

2. Regularly strengthen the technical 
competence of officers 

- Establish ministerial regulations 
and MOUs 

 
-  Organize Workshop, Seminar, 

Training, etc. 

- On-going 
 
 
- On-going 

DPS 
 
 

DPS 

 

14. Capacity 
Building of 
Customs Law 
Enforcement 
Officers 

1. Strengthen the capacity of customs 
law enforcement officers. 

See Strategic Objective V  DPS  
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Strategic Objective III: Trade Facilitation 
To contribute to Cambodia’s competitiveness in the world market by facilitating international trade flows, securing the international supply 
chain, and streamlining customs procedures, the GDCE will continue to take the lead in developing and implementing measures to improve 
inter-agency cooperation and coordination in provision of border service agency. 

Objective Activities Performance Indicators/major 
outputs 

Time Frame Responsible Progress report 
(comments) 

1. Implementation of the 
National Single Window 
(NSW) 

1. Manage the planning, development, 
and implementation of the NSW, 
AEC2015, ASW:  

 
-Preparation Phase: preliminary 
activities to establish the project and 
Project Management Office; 
 
-Phase 1:  establish full Project 
Management Office, procurement of 
primary  supplies, and development 
of detailed plans; 
 
 
 
 
 
 
-Phase 2: establish core physical and 
ICT infrastructure and building First 
Stage systems, testing and piloting 
the system,  establishing data centers, 
communications infrastructure, 
applications software tailoring, and 
preliminary system piloting,   
 
 
 
 
-Phase 3: develop full system and 
rollout.  

 
 
 

 
- Establish new NSWSC, Legal 

and Technical Working Group 
 
 

- Establish full Project Office 
- Procure Project Specialist 
- Prepare detailed Plans 
- Develop Procurement 

Documents  
- Establish mechanism for 

addressing law and regulations  
- Training Course on of data 

harmonization model 
 

- Build and test Core Business 
System 

- Establish core infrastructure  
- Build Certificate, License and 

Permit (CLP) functionality   
- Testing and pilot 

Implementation 
- Rollout border agency and CLP 

functionality  
- Connectivity of customs 

automated system with sea ports 
and airports 

- Project completion and handover 
- Review project outcome for 

future expansion 
- Further enhance the cooperation 

among customs and stakeholders 
by establishing MOUs. 

-  On-going  
/2015-2018 

 
 
- On-going /1st 

Semester 2015 
 
 
- 2015 
 
 
 
 
- 2015-2016 
 
- 2015 
 
 
- 2015 -2016 
 
- 2015 -2016 
 
 
- 2015-2016 
 
- 2017-2018 
 
- 2017-2018 
 
 
- 2018 

 
- 2018 
- On-going/2018 
 
 

NSW-TAG 
 
 
 

NSW-TAG 
 
 
 

NSW-TAG 
 
 
 
 

NSW-TAG 
 

NSW-TAG 
 
 

NSW-TAG 
 

NSW-TAG 
 
 

NSW-TAG 
 

NSW-TAG 
 

NSW-TAG 
 
 

NSW-TAG 
 

NSW-TAG 
NSW-TAG 
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2. Expanding Use of 
Electronic Transactions 

1. Study and establish the technical 
capability, legal aspect and the 
safety of the connectivity 
between customs and financial 
institutions 

- Develop technical and legal to 
support the connectivity between 
customs and financial 
institutions for the purpose of e-
payment implementation. 

- 2015-2016 NSW-TAG  

3. Establishing 
connectivity between the 
National Single Window 
(NSW) and the ASEAN 
Single Window (ASW 

  
 

See Strategic Objective III.1 

4. Expansion of the Best 
Trader Program and 
Development of the 
Authorized Economic 
Operator Program 

1. Issue more certificates of BTGM 
and to explore the possible 
implementation of Mutual 
Recognition Arrangements – 
(MRA) between partner 
countries 

- Extend the number of BTGM  
 
- Study Visit and Negotiation 

with regional customs for the 
possibility of MOUs 
establishment 

- On-going 
 
- 2016 

DLAP 
 

DLAP 

 

5. Exemption Regime 
Management 

1. Implement the Master List 
Management Program 
(MLDMS-Master List Data 
Management Software. 

2. Develop a simplified procedure 
for management of imports 
under other exemption regimes 

 
 
 
3. Enhance statistics related to the 

preferential regimes more 
effectively.  

- Develop Master List 
Management Software  

 
 
- Customs Procedures and 

preferential management shall be 
adjusted in according with new 
policy of MEF when applicable; 
To be developed in according 
with the RGCs’ Policy 

- Set standard of statistics related to 
preferential regimes 

- Q2 2015 
 
 
 
- On-going 
 
 
 
 
 
- On-going 

DCR, DFZM 
 
 
 

DCR, DFZM 
 
 
 
 
 

DCR, DFZM 

 

6. Implementation of the 
ASEAN Trade in Goods 
Agreement (ATIGA) by 
2015 

1. Prepare for Implementation of 
ASEAN Trade in Goods 
Agreement (ATIGA) 

- Reduction of customs tariff rate 
to 0% (by 2015 with flexibility 
to 2018) 

- Report on the Trade Volume 
under ATIGA 
 

- On-going/ 
2015-2018 
 

- On-going 
 
 

DPTI 
 
 

DPTI 

 

7. Implementation of Free 
Trade Agreements 

1. Prepare for Participation for 
other FTAs: 
- ASEAN China Free Trade 

Agreement (ACFTA) 
- ASEAN Korea Free Trade 

Agreement (AKFTA) 
- ASEAN Japan 

Comprehensive Economic 

- Reports on the Trade Volumes 
under Each FTAs 

 
 

- 2015-2018 
 
- 2015-2020 
 
- 2020-2026 
 

DPTI 
 

DPTI 
 

DPTI 
 

DPTI 
 

 



‐85‐	
	

Partnership (AJCEP) 
- ASEAN Australia New-

Zealand Free Trade 
Agreement (AANZFTA) 

- ASEAN India Free Trade 
Agreement (AIFTA) 

 
- 2024 
 
 
- 2009-2021 

 
DPTI 

 
 

DPTI 

8. Implementation of the 
WTO Agreement on 
Trade Facilitation 

1. Conduct a diagnostic study to 
assess the current situation and 
needs for the contracting party. 

2. Draft relevant documents for 
accession such as MEF’s 
regulations or government sub 
degree. 

3. Prepare an action plan to 
implement the obligations as a 
contracting party 

4. Seek technical assistance from 
development partners including 
ADB, IMF, WB and other 
development partners to assist 
the GDCE in capacity building. 

- Seek TA from development 
partners to conduct the diagnostic 
study. 

- Set up Customs team 
 
 
 

- Need TA for study on the cost / 
benefit to be the contracting 
party.  

- Need TA from development 
partner 
 

- 2015 
 
 
- 2016 
 
 
 
- 2017 
 
 
- 2016 
 

All 
Departments 

 
All 

Departments 
 
 

All 
Departments 

 
All 

Departments 

 

9. Strengthening Customs-
Private Sector 
Partnership Mechanism 
(CPPM) 

1. Strengthen close collaborations 
from all concerned parties  

2. Convene more frequent meetings 
of his consultative group. 

- Report on number of CPPM 
Meeting 

- Semesterly DLAP  

10. Eliminating/reducing 
Non-Tariff Barriers to 
Trade 

1. Amend Sub-decree 209 ANK to 
reduce the number of tariff lines 
on the list of prohibited and 
restricted goods in compliance 
with development partner 
recommendations 

2. Establish streamlined procedures 
and publish instructions for 
obtaining licenses or permits for 
imported goods on the 
prohibited and restricted list. 

3. Seek technical assistance for 
capacity building 

4. Require participation from 
private sector which is the 
sources of information in 
identifying the NTBs’ impacts 
and control the development of 

- Meeting between GDCE and 
relevant government agencies 
on the amendment of Prohibited 
and Restricted Goods List. 
 
 

- Procedures and Instructions for 
licensing and permission for 
prohibited/and restricted goods 
developed.  
 

- Seek for this assistance from 
development partners. 

- Make use of the CPPM 
Mechanisms. 

 
 
 

- On-going /2016 

 

 

 

- 2016-2017 

 

 

- 2015 
 
- On-going /2016 
 
 
 
 

DDG, DLAP, 
DPTI 

 
 
 
 

DDG, DLAP, 
DPTI 

 
 
 

DDG, DLAP, 
DPTI 

DDG, DLAP, 
DPTI 
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NTBs reduction.  
5. Organize national workshops 

sponsored by development 
partners to discuss the latest 
instructions to include in the 
NTBs’ classification data base 

 
- National workshops held. 

 
- 2015 / 

 On-going 

 
DDG, DLAP, 

DPTI 

11. Implementation of 
Appeal Mechanism 
Pursuant to the WTO 

1. Establish and make operational 
the Customs Tariff Committee; 

2. Establish instructions for the 
policy and procedures for the 
appeal process. 

 

- Organize the meeting  
 
 
- Set up the team 

- 2015 
 
 
- 2016 

DLAP 
 
 

DLAP 
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Strategic Objective IV: Modernization and Automation of Customs Procedures 
Implementation of efficient and transparent customs procedures that meet international standards and commitments and support customs trade 
facilitation and compliance priorities and that are supported by the use of modern Information and Communications Technology (ICT) systems 
and techniques.  

Objective Activities Performance Indicators/major 
outputs 

Time Frame Responsible Progress report 
(comments) 

1. Development of 
an updated ICT 
Strategy 

1. Prepare budget to support ICT 
development, operation and 
maintenance (Existing and New 
Systems). 
 

2. Upgrade and Update IT System. 
 

 
 
 
 
 
 
 
 
 
 

3. Require more GDCE's specialized 
IT Staff 

- Approval from MEF on the 
budget allocation for IT 
Development of GDCE 
/Workshop on CRMP with 
Development Partners. 

- Report on the upgrade and update 
of IT System of GDCE (including 
ASYCUDA, CRMDS, CVSS, 
Scanning Container Machine 
System, CSS, etc.) 

- Report of the study on the 
existing system’s capability and 
its possible development; and 
Seek for TA 

- Report on Number of CSS 
installed at  Non-ASYCUDA 
customs offices 

- Recruitment of IT Staff 

- 2015 
 
 
 
 
- On-going 
 
 
 
 
- 2015 

 
 
 
- On-going  

/2015-2016 
 
- On-going 

DPTI 
 
 
 
 

NPT of 
ASYCUDA 

(NPT), Chief of 
CRMO, CTO, 

SITO 
NPT, Chief of 
CRMO, CTO, 

SITO 
 

Chief of SITO 
 
 

NPT, Chief of 
SITO 

 

2. ASYCUDA 
World Geographic 
and Functional 
Expansion 

1. Expand functionality of the system 
 

2. Continue to ensure sustainable 
daily operations and resolve any 
technical problems 

3. Continue to study the effectiveness 
and conduct  feasibility of cost and 
benefit analysis of expanding the 
geographical scope to further 
customs offices 

4. Establish connection between 
ASYCUDA WORLD and the 
CRMDS 

- Daily technical support and 
operation to all site users 

- Extension to 10 customs offices 
 
 

- See Objective III.1 
 
 
 
 

- Technical support from UNCTAD 
to delivery of new releases of AW 
 

- On-going 
 
- 2015 
 
 
 
 
 
 
 
- 2014-2015 

 
 

NPT 
 

NPT 
 
 
 
 
 
 
 

NPT  
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5. Continue collaboration with 

UNCTAD to upgrade new 
generation of ASYCUDA WORLD 
for further improvement of 
infrastructure server systems as 
well as technical functions and 
solving technical system 

6. Continue further improvement of 
statistical report functionality to 
meet the needs of users 

7. Study the ability of the system for 
full Khmer language version 

8. Strengthen capacity building for 
customs officer in order to ensure 
the sustainable operation  

9. Establish required regulations  
10. Seek fund for the maintenance, 

hardware replacement, and daily 
operations 

11. Prepare for connectivity of 
ASYCUDA  WORLD to the NSW 

 
- Improve statistical report server 
- Localization for AW in Khmer 

Language 
- Improve DTI function 
- Training Course in appropriate 

guidance by UNCTAD for 
continuous learning and skills 
development including internship 
for a period of 3 months. 
 
 
 
 
 
 

- Establish regulations to secure 
sources of funding 
 
 

- See Strategic Objective III.2 & III.1 

 
- On-going 
- 2015 

 
- On-going 
- 2015 
 
 
 
 
 
 
 
 
 
 
- 2016-2017 

 
 
 

 

 
NPT  

 
 

NPT 
NPT 

 
 
 
 
 
 
 
 
 
 

NPT 
 
 

 

3. Participating in 
International 
Conventions 
relating to 
Customs 

1. Study the possibility to be contracting 
parties of international conventions 
Istanbul Convention, ATA carnet and 
other international conventions related 
to Customs matters. 

- Seek TA from development 
partners for the diagnostic study of 
some International conventions 

2015 DPTI  

4. Administration of 
Rules of Origin 

 
 

1. Establishment of a Data Base 
System for C/O verification. 
 
 

2. Support of self-certification 
implementation. 

3. Cooperate with development 
partners in order to seek technical 
assistance through workshops, 
seminars, and training courses for 
customs officers on rules of origin. 

Seek for technical assistance from 
development partners on: 

- Create a local data repository having 
the scope to connect with AMS as 
well as other business partners for the 
verification of the CO. 

- Outline the prequisites for the self-
certification implementation. 

- Specific development partners’ 
support confirmed and report of 
such events conducted. 

On-going 
 

2016-2018 
 
 
 

2016 
 

On-going 

DPTI 
 

DPTI 
 
 
 

DPTI 
 

DPTI 
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5. Streamlining 
Export Procedures 
(especially Textile 
Goods) 

1. Conduct training courses for 
customs officers to improve their 
skills. 

2. Disseminate the customs 
regulations and instructions for the 
purpose to gain more 
understanding for export oriented 
enterprises.  

3. Conduct training course on 
customs clearance procedure for 
customs brokers.  

4. Enhance effectiveness of working 
procedures between GDCE and 
CamControl.  

5. Establish official fee for 
completing customs formality 
outside the customs office.  
 
 

6. Compile and publish of a booklet 
of customs regulations and 
instructions related to the textile 
export oriented sector.  

7. Set up a mechanism to follow up 
the implementation of the above 
measures.  

- Training courses held. 
 
 
- Customs regulations and 

instructions related to Export 
Procedures surfed in Customs 
Website and disseminated at 
customs offices. 

- Training courses held. 
 
 
Working procedures between 
GDCE and CamControl improved 
 

- Developing and Implementation of 
Supporting regulations on Customs 
Formality fee from customs 
processing conducted out of 
customs office. 

- Booklet of customs regulations and 
instructions related to the textile 
export oriented sector published. 

 
- A follow-up mechanism set up. 

On-going 
 
 

On-going 
 
 
 
 

On-going 
 
 

On-going 
 
 

On-going/2015 
 
 
 
 

2015 
 
 
 

2015 

Customs Export 
Branch (CEB) 

 
CEB 

 
 
 
 

CEB 
 
 

CEB 
 
 

CEB 
 
 
 
 

CEB 
 
 
 

CEB 

 

6. Conducting Time 
Release Study 

8. Conducting Second Time Release 
Study 

- 2nd TRS conducted with 
cooperation from OGAs. 

2017 GDCE  
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Strategic Objective V: Governance and Human Resource Management 
Strengthening governance of the GDCE to ensure staff is performing their duties in a professional and ethical manner to ensure the development 
of the GDCE and its recognition as a modern customs administration. 

Objective Activities Performance Indicators/major 

outputs 

Time Frame Responsible Progress report 

(comments) 
1. Preparation of a 

Human Resource 
Development Plan 

1. Develop a human resource 
development plan, based on 
emerging needs and requirements, 

2. Prepare Annual Training Plans 
which based on the results of 
Training Needs Analysis (TNA), 

3. Restructure the Training which 
based on the Training Needs 
Analysis (TNA) to meet the 
demand of the GDCE. 

- HR Development plan established 
 
 

- Annual schedule of training 
courses for customs officers 
 

- Organizational structure of training 
program 
 

- On-going  
 
 

- Annually  
 

- Annually 
 
 

DAM 
 
 

DAM 
 

DAM 

 

2. Conducting a 
Review of the 
GDCE 
Organizational 
Structure 

1. Examine the current organizational 
structure of the GDCE to identify 
weaknesses and propose changes 

- Quarter and annual report of 
performance evaluation 
 

- On-going 
 

DAM  

3. Capacity Building 
Programs 

1. Develop and deliver training 
programs to improve the customs 
management and technical skills 
through: On-the-Job Training, In 
house training, and Overseas 
Training. 

- Number of on-the-job trainings 
- Number of local customs trainers 
- Number of training tools in 

customs training center 
- Number of GDCE’s trainers 
- Report on updated teaching 

materials on CV, HS, RoO, 
Advance Ruling, RM, AEO etc. 

- Report on assistance by DP. 

- On-going 
- On-going 
- On-going 
- On-going 
- On-going 
- Annually 

 
 

- Annually 

DAM 
DAM 
DAM 
DAM 
DAM 
DAM 

 
 

DAM 

 

4. Implementation of 
Staff Performance 
Evaluation System 

1. To Management: Proactively 
Review and Advise staff 
performance on regular basis 

2. Customs Branches and Offices: 
hold regular meetings to monitor 
job performance, provide the 
opportunity to customs officers at 
all levels to express and discuss the 
challenging issues. 

 

- Quarter and annual report of 
performance evaluation 
 

- Report of Meetings held 
 

- On-going 
 
 

- On-going 

DAM 
 
 

DAM 
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5. Implementing a 
More Transparent 
Rotation System 
for Customs 
Officers 

1. Improve the implementation of 
transparent principles of 
assignment and promotion of 
customs officers. 

- Reports on rotation of customs 
officers 

- Reports on promotion for well-
performed officers 

- Annually 
 

- Annually 

DAM 
 

DAM 

 

6. Strengthening of 
Staff Incentive 
Program 

1. Continue to implement 
incentive/reward program more 
transparently and effectively. 

2. Applying a transparent promotion 
program to encourage customs 
officers to perform their functions 
and responsibilities with high 
quality and effectiveness. 

- Reports on incentives for well-
performed officers 

- On-going 
 

DAM  

7. Implementation of 
Disciplinary 
Measures 

1. Constantly maintain high discipline 
for customs officers,  

2. Improve the attendance reporting 
system.  

3. Establish a disciplinary committee 

- Reports on penalties on customs 
officers 

- Reports on customs officers’ 
attendance for their daily works 

- GDCE’s decision to establish such 
committee 

- On-going 
 

- 2015 
 

- 2015 

DAM 
 

DAM 
 

DAM 

 

8. Implementation of 
the Comprehensive 
Customs Integrity 
Program 

1. Organize regular meetings at the 
GDCE’s headquarter and at local 
customs and excise offices to  
remind Customs Officers regarding 
the implementation of code of 
conduct and ethics, 

2. Monitor and evaluate  the 
implementation of Code of 
Conduct and Ethics by Customs 
Officers, 

3. Expand the numbers of appeal 
boxes to all local customs and 
excise offices, 

4. Establish public relation officers at 
some important customs and excise 
offices 

- Number of meeting on Customs 
code of conduct and ethic 

 
 

 
 

- Evaluation report on the 
implementation of Customs Code 
of  conduct and ethic 
 

- Report on the introduction of 
Appeal boxes at local customs 
office 

- Number of officers assigned as 
focal point for customs offices 
 

- Every Semester 
 
 
 
 
 
- Annually 
 
 
 
- 2015 
 
 
- 2015 

DAM 
 
 
 
 
 

DAM 
 
 
 

DAM 
 
 

DAM 

 

9. Strengthening the 
GDCE’s Internal 
Audit Function 

1. Implement the GDCE Internal 
Audit Program, including provision 
of regular reports to senior 
management and the MEF, staff 
assignment, and so on.  

- Expand PCA to company premises - Q2 2015 DLAP  
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10. Encouraging and 
Promoting 
Physical 
Education 

1. Prepare   the development of the 
physical education infrastructure, 
and promoting physical education at 
all local customs and excise offices. 

2. Continue to further collaborate 
with the Royal Cambodian Armed 
Forces to provide military training 
to customs officers.  

- Reports on physical education 
infrastructure  at local customs 

 
 
- Report on military trainings for 

customs officers 

- On-going 
 
 
 

- On-going 

DAM 
 
 

DAM 

 

11. Infrastructure 
Investment 
Strategy and Plan 

1. Prepare detailed assessment of the 
facilities, tools and equipment at all 
locations to develop an 
Infrastructure Investment Strategy 
and Plan. 

- Improvement of customs facilities 
to meet international standard 

- On-going DDGs  
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Strategic Objective VI: Management of Customs Reform and Modernization Program(CRMP) 
Implementation of mechanisms to ensure effective planning, management, and monitoring of modernization and reform initiatives in order to 
achieve strategic objectives. 

Objective Activities Performance Indicators/major 

outputs 

Time Frame Responsible Progress report 

(comments) 
1. Establishment of a 

new Project 
Management 
Structure 

1. Establish a new Steering Committee 
2. Establish a CRMP Working Group 

(CRMP-WG) 
3. Establish a CRMP Project 

Implementation Teams (CRMP-
PITs) 

4. Establish Customs Reform and 
Modernization Assessment Team 
(CRMP-AT) 

- The Establishment of CRMP 
Steering Committee (SC) 

- The Establishment of CRMP 
Working Group (RWG) 

- The Establishment of PITs and 
Detail Strategic Plans (DSPs) 

- Revenue Mobilization Team and 
its DSPs 

- Trade Facilitation and Compliance 
Management Team and its DSPs 

- IT Development and Customs 
Procedures Team and its DSPs 

- Human Resource and Good 
Governance Team and its DSPs 

- The Establishment of AT & its APs 
- The Re-examine the Report 

Structure in GDCE, provide 
feedbacks and recommendations if 
applicable by the AT and later 
approve by the RWG. 

- Mid-Year and Annual Progress 
Report made by the RWG 

- Year-End Report by the SC 

- Dec 2014 
 
- Dec 2014 

 
- Jan 2015 

 
 
 
 
 
 
 
 
 

- Jan 2015 
- End 2015 

 
 
 
 

- June/Dec 
2015-2018 
- Year-End 

HE. DG 
 

HE. DG 
 

HE. DG 
 
 
 
 
 
 
 
 
 

HE. DG 
HE. DG 

 
 
 
 

HE. DG 
 

HE. DG 

 

1. Implementation of 
CRMP 
Management 
System 

1. The Progress tracking report  
2. Permanent Control and 

Management on Reform Action 
Plans 
 
 

 

- Progress Report Tables to be 
developed by the RWG for 
implementation of the PITs and AT 

- TOR of the RWG and the SC will 
be developed 

- The Program will be developed by 
the Trade Facilitation and 
Compliance Management Team. 

 

- Feb 2015 
 
 
- Jan 2015 

 
- As Strategic 

Objective VI.2 
2015 
 

RWG, SC 
 
 

RWG, SC 
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2. Organization of 
Public Awareness 
Program on CRMP 
Implementation 

1. Develop dissemination program 
2. Implement the dissemination 

program 
 

- The Program will be developed by 
the Trade Facilitation and 
Compliance Management Team 

- As Strategic 
Objective VI.2, 
2015 
 

  

3. Reporting System: 
Strategic Indicators 
and Operational 
Performance 
Indicators 

1. Determine the strategic indicators 
2. Determine the operational indicators 

 

- To be developed by the RWG 
- To be developed by the RWG 
- To be developed by the RWG 

- 2015 
- 2015 
- 2015 

RWG 
RWG 
RWG 
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