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1 Senate Spokesman Secretariat, 2014, Structure and Role of Senate Spokesman Secretariat, p 1-5.
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2 Cambodian Center for Human Rights, Repression of Expression: The state of free speech in Cambodia (CCHR, September,
2013), pp13,

http://www.cchrcambodia.org/admin/media/report/report/english/2013 09 19 CCHR FoEx Report Repression of Expressio
n _The State of Free Speech%20in Cambodia EN.pdf.

3 See for instance, The World Law Guide: Legislation Cambodia. Accessed 14 September 2015.
www.lexadin.nl/wlg/legis/nofr/oeur/Ixwecam.htm

4 Cambodian Center for Independent Media, Challenges for Independent Media (CCIM, 2014), p3,
http://www.ccimcambodia.org/images/Challenges for Independent Media 2014.pdf.

5 JOrgen Habermas in Denis McQuail.2011. McQuail’s Mass Communication Theory (6% edition) pp180.
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% Reporters Without Borders 2015 World Press Freedom Index. Accessed 14 September 2015: https://index.rsf.org
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7 See the Code of Ethics for Cambodian Journalists on the CCIM website: www.ccimcambodia.org/code-of-ethics

8 For instance, in their publication Challenges for Independent Media 2014, the Cambodian Center for Independent
Media (p9) cite the comments of reporters lamenting difficulties in access to information about government
actions and policies, and a lack of “officials’ competencies” in responding to journalists’ requests for information.
In their Country Case Study: Cambodia: Support to media where media freedoms and rights are constrained (p6),
BBC Media Action in August 2012, makes similar points.

% See, for instance, Zaharom Nain: Globalized theories and national controls: The state, the market, and the
Malaysian media, in James Curran and Myung-Jin Park (eds.). 2000. De-Westernizing Media Studies. New York:
Routledge, and the UNESCO-funded publication from Article 19 (the organization named after the relevant article
in the Universal Declaration of Human Rights), called Freedom of Expression and the Media in Thailand.2005.
Accessed 14 September 2015. https://www.article19.org/data/files/pdfs/publications/thailand-baseline-study/pdf
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10 Joshua Keating. June 7 2010. Can the White House Revoke a Reporter’s Credentials? Foreign Policy. Accessed 14

September 2015. foreignpolicy.com/2010/06/07/can-the-white-house-revoke-a-reporters-credentials/

11 David Aaronovitch. 7 May 2002. The media column: The lobby system poisons political journalism. Accessed 14
September 2015: www.independent.co.uk/news/media/the-media-column-the-lobby-system-poisons-political-

journalism-650494.html
12 For example, Lobby Journalism, on the UK Parliament website. Accessed 14 September 2015.

http://www.parliament.uk/about/living-

heritage/evolutionofparliament/parliamentwork/communicating/overview/lobbyjournalism/. And Lobby

Correspondents. On the BBC website. Accessed 14 September 2015.
http://news.bbc.co.uk/2/hi/uk news/politics/h-1/82525.stm
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13 General Secretariat of the Senate. 2014. Study on the Strategic Framework and Activity Plan for 10 Years of
Capacity Strengthening for the Cambodian Senate (2014-2024) and General Secretariat of the Senate. 2014. The
Study on the Ten-Year Perspective of the General Secretariat of the Senate (2014-2024).

14 The Hansard Society. 2010. Lessons from Abroad: How Parliaments Around the World Engage with their Public, a
report from the Group on Information for the Public, UK Parliament.
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15 The UK Government’s Government Communications Plan 2015/16 is an example of a plan that identifies aims
and reviews past practice. It can be accessed at: https://communication.cabinetoffice.gov.uk/government-comms-
plan/wp-content/uploads/2015/07/GCS-Government-Communications-Plan-1516.pdf

16 See, for instance, Writing a Communication Strategy, published by the UK Government Communication Service
in 2014. Accessible at: https://gcn.civilservice.gov.uk/wp-content/uploads/2014/04/Writing-a-communication-
strategy-GCS-Guide.pdf

17 |CLEI Resource Guide 2009. Outreach and Communications. Accessed at: www.usclimatenetwork.org/resource-
database/Outreach and Communications Guide.pdf
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18 Centre for European Studies ( undated). Social Media — the New Power of Political Influence.

19 Katy Howell. 2012. An Introduction to Social Media. in Share This: The Social Media Handbook for
Professionals.ppA4.

20 Nikki Schwab. 2008. In Obama-McCain Race, YouTube Became a Serious Battleground for Presidential Politics.
http://www.usnews.com/news/campaign-2008/articles/2008/11/07/in-obama-mccain-race-youtube-became-a-
serious-battleground-for-presidential-politics

21 Andy Williamson. 2009. MPs Online: Connecting with Constituents. Hansard Society
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28 Many case studies can be found on the website of the UK-based National Social Marketing Centre:
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Speeches. April 2012. Produced by MED (Europe in the Mediterranean) Available at:
http://www.programmemed.eu/fileadmin/PROG MED/Communication projets/Communication GUIDANCE/Fact
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31)eff Schmitt. 2013 . 10 Keys to Writing a Speech. http://www.forbes.com/sites/jeffschmitt/2013/07/16/10-keys-
to-writing-a-speech/
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32 Dr Jamie OP. Shea. 1998. The Role of the Media in a Democratic Society. Delivered at the NATO Seminar,
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34 Amada Barry. 2002. PR Power: Inside Secrets from the World of Spin
35 National Democratic Institute for International Affairs. 2008. Constituent Relations: A Guide to Best Practices
36 See, for instance, The News Manual website: www.thenewsmanual.net
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37 Chris Rose. 2005. How to Win Campaigns: 100 steps to success. P133

38 paul Richards. 2004. How to Win an Election.pp142

39 CIPR Skills Guide (undated). Crisis and Risk Management.
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41 For instance, Beth Corning (in Accountancy, March 1999 — Great Reputations: A PR disaster could cost your
corporation dearly) and Robin Grove-White (in the New Statesman, 20 June 1997 — Brent Spar rewrote the rules)
both outline the cost to a number of major companies that failed to handle a “crisis’ effectively

42 Carole Cadwalladr. 17 November 2013. Inside Avaaz — can online activism really change the world?
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