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Introduction

The Khmer Institute for National Development (KIND), founded in 2003, aims to promote good
governance in state institutions and defend violations against the poor, marginalized, excluded,
and/or vulnerable people. To achieve this, KIND works to advocate and integrate these groups into
social participation.

The Affiliate Network for Social Accountability-East Asia and the Pacific (ANSA-EAP), founded in
2008, aims to promote citizen monitoring of government performance and protection of rights and
welfare of communities. This involves monitoring of the quality of public service delivery and
transparency of public transaction. ANSA-EAP achieves this through the use of programs of
networking, research and knowledge management, capacity building, information awareness, and
resource mobilization.

To promote the improvement of the quality of education, KIND collaborated with ANSA-EAP, to form
the project Feedback for Improving the Quality of Education (FIQE). During this two and a half year
project, KIND and ANSA-EAP used three social accountability tools to learn more on the use of the
national budget expense for textbook publication and distribution. ANSA-EAP provided resources
through their network fellow and network associate that joined as lead project coordinators in
facilitating and supporting KIND staff in conducting PETS, CRC, and Social Audit tools.

The objectives of FIQE were to:

e Review the existing law, policy, and development plan of MoEYS related to the Education
Sector Support Program

e Conduct research on how the national budget transact for textbook publication at the
national level through PETS

e Study the result of textbook distribution by the MoEYS in the city and three provinces
through CRC and Social Audit

e Advocate for improving education through public problem solving session, stakeholders
building, and media use

With no experience of conducting qualitative research, and little experience of the usage of social
accountability tools and survey conducting, KIND implemented the project under a “learning by
doing” methodology; ultimately building internal capability within the KIND staff. Technical expertise
was provided by the donor and the regional team provided by ANSA-EAP. Financial support was
provided by USAID, under the Building Bridges for Better Spending in SouthEast Asia Program.

The purpose of this tool-kit is to present the methodology, findings and recommendations obtained
by KIND and ANSA-EAP through using social accountability tools in relation to textbook monitoring;
specifically the delivery, distribution and quality of textbooks to upper secondary schools in
Cambodia.

This tool-kit also explores the benefits, risks and importance of social accountability and the use of
social accountability tools in Cambodia and within the Cambodian context. The report ends with an
outline of the tangible results of the project as well as future recommendations for social
accountability research in Cambodia. It is intended that this is read in conjunction with the PETs, CRC
and Social Audit Reports on the textbook monitoring project.
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List of Abbreviations

e ANSA-EAP Affiliated Network for Social Accountability — East Asia Pacific
e CRCCitizen Report Card

e CISA Coalition for Integrity and Social Accountability

e CICA Cambodia's Independent Civil Servants Association

e DCD Department of Curriculum Development

e DOE District Office of Education

e DFGG Demand For Good Governance

e ESP Education Strategic Plan

e FGD Focus Group Discussion

e GRLC Governance Resource Learning Center (GRLC)

e KIND Khmer Institute for National Development

e KYA Khmer Youth Association

e MOoEYS Ministry of Education, Youth, and Sport

e NEP NGO Education Partnership

e PDE Provincial Departments of Education

o PDP Center People Center for Development and Peace

e PDH Publishing and Distribution House

e TSWG Core Textbook Supply Sub-Technical Working Group
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Social Accountability

ANSA-EAP defines social accountability as actions and mechanisms initiated by citizen groups to hold
public officials, politicians, and service providers to account for their conduct and performance in
terms of delivering services, improving people’s welfare and protecting people’s rights.*

There is a growing belief that civic engagement is key to keeping governments accountable for their
services, behaviors and actions; overall reducing corruption and driving democratic practices. One
of the ways in which to achieve this is through actively encouraging, empowering and engaging the
people in holding governments responsible and accountable for the services they are meant to
provide. This can be done through using specific research methods, tools and creating platforms for
civic engagement

Social Accountability in the Cambodian Context

Social accountability is a relatively new concept in Cambodia; a country where there has been
minimal transparency and accountability in relation to the actions, services and behaviors of the
government towards civilians.

In developing countries in particular, where records are hard to find, corruption is high, transparency
poor and where the people feel disempowered; social accountability is a powerful approach in
reducing poverty and in creating sustainable development.

Like many developing countries Cambodia has not historically had a strong tradition of civic
engagement; the concept of civic engagement with the government is both new and possibly anxiety

producing in much of the civilian population.

Roles and Responsibilities in Social Accountability

Who What Responsibilities
Civil Society NGO’s, Development e Obtain and analyze information
Partners e Give a voice to the people
e Elicit a response from the government
The Public All people, citizens of e Awareness of their rights
Cambodia e Willingness to act on those rights

e Willingness to  actively seek out
accountability from the public service

/government
Government / Public Service providers e Willingness to be held accountable for
Public Service Government services
departments e Willingness to respond to the needs of the
Ministers and Officials public

o Willingness to be transparent
e Willingness to work with

! A Manual for Trainers on Social Accountability, ANSA-EAP, 2010
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The Royal Government of Cambodia (RGC) has made significant strides to encourage good
governance and improve public service delivery; primarily through actively initiating national
decentralization in order to develop democratic, participatory, accountable and effective institutions
of government. However, neutral third-parties, such as NGO’s and development partners will
continue play a significant role in providing the social groundwork in empowering the public in
driving accountability of public service providers and reducing corruption

Risks and Benefits of Social Accountability

With any social accountability initiative; the risks and benefits need to be considered within the
context of the government, environment and culture where the initiative is being driven.

These are particularly important when considering an approach, analyzing results and developing
recommendations.

Risks to consider are the stability of the government and the possibility of conflict, a lack of true buy-
in by the government (political will), focusing on the wrong target population (excluding minorities
and focusing on the elite) which will capture inaccurate results and raising impossible or unrealistic
expectations amongst the citizens.

While the benefits to social accountability are considerable; the risks must be analyzed and
measures put in place to ensure the right target audience is captured, that the parties involved are
themselves free of corruption and bias, and that the approach used is constructive and solution
driven.

Social Accountability in Practice

While there are a number of social research tools available which promote social accountability,
three tools were chosen to specifically address the Textbook monitoring project by KIND and ANSA-
EAP. These three tools were the Public Expenditure Tracking Survey (PETS ) and CRC (Citizen Report
Card); both of which were used to create civic engagement and foster discussion using a Social
Audit.

Diagram of Social Accountability Framework used in the
Textbook Monitoring Project, KIND and ANSA-EAP

Social Accountability

PETS CRC

Tracking public funds from government ' . Egﬁ:if‘gm;:u[““:it‘;? F}m‘:;;e—"%ajﬁf
- ) ee inrelaticnto the quality, adequacy,
to front line services e e

Social Audit

Public forumwhere information from PETs and CRC can be
disseminated and public and government officialscan be
actively encouraged for public discussion
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Social Accountability and Textbook Monitoring

By 2030 the Royal Government of Cambodia (RCG) aims to transition the country from a lower-
middle income economy to an upper-middle income economy; and to a developed country by 2050.
The success of this partially relies on the Cambodian people being able to have access to quality
education.

In Cambodia, education is funded through two main sources; government funds and development
partners. The Enhancing Education quality Project (EEQP) is a project with funding provided through
a grand provided by the Asian Development Bank (ADB). The project has three main target areas:

1. Education system management and development;
2. Teacher professional development; and
3. Strengthening secondary education

An important tool for improving secondary education is through the appropriate use and distribution
of textbooks. The Cambodian Ministry of Education, Youth and Sports (MoEYS) is the agency in
charge of the EEQP, and carries out these responsibilities under the auspices of its Department of
Curriculum Development Department (DCD). The DCD is responsible for the quality and distribution
of textbooks.

The Education Strategic Plan (ESP) 2009-2013, developed by the MoEYS developed an Education
Books Policy and Guild lines for the development of Textbook Prescriptions. One of the mandates
identified include 2 new textbook ratios: 1 textbook to 2 students in grades 10-12 in urban areas and
1 textbook to 1 student in grades 10-12 in remote areas. Subsequently the RCG has been allocating
a significant amount of the national budget towards textbooks in public schools. In 2012, the DCD
planned to distribute 157,595 students’ textbooks for upper secondary schools to the areas of
Phnom Penh, Kampong Cham, Kampong Speu and Kampot.

To measure the effectiveness in textbook management, MoEYS and the DCD developed a textbook
mechanism in 2012 to ensure the transparency in procurement and distribution of textbooks to
students. The Publishing and Distribution House (PDH) is the single semi-autonomous state
institution that provides the publishing and delivery service of textbooks.

The textbook monitoring project looked to establish the success of textbook distribution across
secondary schools in Cambodia. The methodology used investigated the distribution and trail of
public funds (PETS), citizen satisfaction with the service (CRC) and presenting the findings to a social
forum to engage civic and government communication and transparency (Social Audit).

Each of these processes are further explained below with the methodology, results and
recommendations.
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Public Expenditure Tracking Survey (PETS)

The PETs is a social accountability tool used for the tracking the flow of public
resources from the highest levels of government through to the front line service
provider. While the implementation of using a tool like PETs can be challenging in the
Cambodian environment; the results are tangible and supports the accountability of
officials towards the community while promoting transparency and the overall
reduction of corruption.

Public
Expenditure E
Tracking

Survey

KIND and ANSA-EAP used the PETs to track the funds allocated towards the textbook program by
evaluating the performance of the Department of Curriculum Development (DCD). DCD is
responsible for monitoring the distribution from the Publishing and Distribution House (PDH) directly
to the schools

In order to track the flow of funds a number of research methods were employed by KIND and
ANSA-EAP using the PETs methodology. A series of qualitative and quantitate interviews were
conducted targeting various stakeholders. These included representatives from the DCD, PDH and
the government in relation to the funds allocation and planning of the textbook program, as well as
school principals, councillors and teachers in relation to the flow of textbooks from PDH to the
schools themselves.

Results Recommendations
e Delivery made through DOE required e Quicker approval and improvement of
payment by the school representative Ministry of Education budget by Ministry of
e No clarification on the timing or quantity of Economy and Finance
books being delivered e  Ministry of Education should investigate and
e lack of accountability and verification of predict any future problems in relation to
deliveries textbook distribution and publication
e Sale of textbooks in markets of surveyed e  Ministry of Education should establish greater
districts policies and stricter controls around
e lack of engagement and involvement of contractual obligations with venders
community e Minimum of two upper secondary school

representative should document the arrival of
textbook deliveries

e A Hotline should be set up and published on
the textbooks so any irregularities can be
reported and tracked

e The student to textbook ratio should be
revised to be 1/1 in all subjects and all
locations

e The DCD should take a more active role in
auditing the arrival of textbooks across
Cambodia

e There should be stricter enforcement of the
copyright law

Source: Public Expenditure Tracking Survey (PETS) report, KIND and ANSA-EAP 2013
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A Citizen Report Card (CRC)

The Citizen Report Card (CRC) is designed to provide public agencies with

information from users of public services so they are able to identify strengths and [ ARINES
weaknesses in their services. The purpose of the CRC used by KIND and ANSA-EAP O e of Upper SecondorySchool Sarent
was to specifically investigate the effectiveness of the distribution of textbooks
from the school to the student.

The CRC was conducted using both qualitative and quantitative surveys in the field.
The surveys investigated four specific areas of textbook distribution: Timing of
arrival, Availability and Accessibility, Quality, Cost. In the study, 489 randomly
selected students were interviewed from 33 Upper secondary schools in 15
districts across the City of Phnom Penh and the provinces of Kampong Cham,
Kampong Speu, and Kampot.

Results

Recommendations

Poorly regulated distribution an no clear
definitions around the distribution from
school to student

61% of students did not receive textbook in
time

There are not enough textbooks available to
students in each school (Some students
reported they share books with 1,2,3 or
more other students)

Textbooks distributed through the state can
be found in markets across Cambodia, often
at highly inflated prices

Textbooks are of poor quality, with many
mistakes

22.66% of students were required to pay a
fee to borrow a book from the school

Implement a monitoring mechanism for
textbook distribution

Investigate underground textbook rental fees
Implement a program disseminating
information about the Education Strategic Plan
to students; informing students of their rights
Consider an open bidding process for textbook
contracts to create competition; leading to
improved quality of textbooks

Improve management of textbooks belonging to
the state to ensure they are not leaked to the
black market

Source: Citizen Report Card (CRC) report, KIND and ANSA-EAP, 2014
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Social Audit (SA)

The Social Audit was designed to increase the dialogue between the service providers in the
education sector, upper secondary school students, and stakeholders in the city and provinces on
the students’ need and textbooks. The dialogue relied on the information gathered through the use
of the PETs and the CRC and covered four issues regarding textbooks; the time to receive textbooks
from the school, accessibility and availability of textbooks to students, textbook quality and cost to
borrow textbooks from school and buy from the market.

During May-June, 2014, four Social Audits were conducted in the capital city of Phnom Penh and
provinces of Kampong Cham, Kampong Speu and Kampot in relation to textbook monitoring. There
were a total of 213 participants, including officers from the MoEYS, City/Provincial Department of
Education and District Office of Education, upper secondary school teachers and students, parents
and stakeholders.

The social audit process included the development of an agenda and the identification of the
appropriate stakeholders. During the actual audits themselves, participants were divided into four
groups tasked with one of the four identified issues. After a period of group discussion, each group
presented back their key findings; followed by time for questions and answers, as well as tangible
recommendations for improvement.

Results Recommendations

e Similar findings as per the CRC and the PETs e MOoEYS should strengthen the textbook quality
results in relation to timing and distribution of monitoring system to ensure relevant
textbooks stakeholders are consulted to improve the

Libraries were generally inaccessible much
beyond one or two days per week with a lack
of resources available to students

The textbooks were inaccurate, poorly written
and often had mistakes across multiple
subjects

The outline of the curriculum did not follow
the structure of the textbooks

Students were often required to pay for
textbooks, or pay a lending fee to the library

quality of textbooks prior to printing

MOoEYS should strengthen the implementation of
TSWG's work to ensure that it works efficiently
Textbook policy should be amended to a ratio
between student and textbook of 1:1 for all
areas in all subjects for high school students
MOEYS should increase textbooks provisions for
libraries and ensure that it opened and easy for
students to conduct research

MOEYS should urge the education officers at all
level to implement the textbook guideline
efficiency.

Source: Social Audit Report, KIND and ANSA-EAP 2014

Results and Impact of the Textbook Monitoring Project

One of the challenges in Cambodia is in establishing, implementing and driving tangible

improvement programs when issues are identified across various sectors. Following the distribution

and dissemination of the published findings and recommendations of the PETs and CRC, KIND and

ANSA-EAP have received significant and positive responses from the Cambodian government to

improve the distribution, quality and monitoring of textbooks for secondary education.

These initiatives include two official statements made on January 13 2014 where MoEYS publically
announced that stealing and selling state owned textbooks would be considered a criminal offence.
At the same time, they are investigating how the textbooks had been leaked into the market in the
first place. MoEYS also requested the cooperation of both the MOI and local and provincial
authorities to support the crackdown on textbook theft and illegal sales. MoEYS is also looking to
MOlI to partner with them on driving policy change at both national and local level (See Appendix 5
for copies of the statements).

10
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On April 21, 2014, MoEYS appointed a Core Textbooks Supply Sub-Technical Working Group (TSWG)
to manage the supply and monitor textbook distribution for public schools. This group consists of 20
members who represent MoEYS, NGQO'’s, development partners and Education Development.

Finally, on May 12, 2014, a Textbook Guideline was developed by MoEYS. This guideline is intended
to manage and develop textbook planning, publishing, and distribution by identifying specific tasks,
responsibilities and roles that are to be played by education officers and school Principals.

Following the publication of this guideline, training was provided to various N
impacted stakeholders in both Phnom Penh and Provincial departments. .

At the time of the publication of this document, the Social Audit report has
not yet been published and disseminated to the stakeholders. However it is
expected that through the already promising results described above, that
this will only further support the existing recommendations.

Official Government
Response to the public to
stop illegal selling of
textbooks

Key Lessons Learned

The textbook monitoring project served two purposes; to investigate the distribution and delivery of
textbooks to upper secondary schools and to build knowledge and capability in social accountability
within Cambodia. The methodology used was underpinned through “learning by doing” and involved
a partnership approach between KIND, ANSA-EAP and the donor and the government.

Contextualizing the Methodology

The approach between the CSO, the government and the public is important to consider; and a
diplomatic, non-biased approach is important in ensuring that the information gathered is accurate,
recommendations are realistic and relationships are constructive and well maintained. For social
accountability tools to be successful; they must be adapted to the environment that they are being
used in.

In this project, training the KIND researchers in how to use social accountability tools also involved
learning how to extract information, create a safe environment for honest responses and
encouraging diplomatic and constructive discussion.

o —
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Role of the Media

The role of the media played a significant part in driving the success of the project; using radio
outlets, print media and online media as well as social media campaigns ensured forums for
distributing the findings of the research as well as encouraging the public to participate and raise
concerns. Other media involvement included press releases, and direct marketing campaigns (See
Appendices 1, 2, 3)

In order to further social accountability in relation to education in Cambodia, KIND and ANSA-EAP
conduct a weekly radio program called “Social Mirror - We Demand” which allows for the public,
government officials and experts within the field to discuss current issues and develop
recommendations for improvement. This has provided an important platform for the discussion
around the textbook project results.

KIND and ANSA-EAP also held a national conference in February 2014 where multiple NGO’s,
government officials and ministers participated in discussion around how to increase integrity and
quality of education in Cambodia. This served an important venue for further recommendations in
this sector, as well as discussing the results of the social accountability tools findings (See Appendix
4).

Future Recommendations

While KIND and ANSA-EAP have already seen tangible initiatives and improvements driven by
MOoEYS; further monitoring and development of textbook distribution and quality must continue to
be undertaken. While the capacity to do this will always be influenced by available funding;
additional initiatives to monitor improvement will continue to be discussed on a year on year basis
by KIND an ANSA-EAP.

What the textbook monitoring project has shown is that by using social accountability methods of
investigation and adapting them to the Cambodian culture and environment in tangible results for
political reform and greater transparency andND and ANSA-EAP.
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Appendix 1

Snapshot of Media Campaign for PETS
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Success of the of the Textbook Monitoring Project in Cambodia Using a Social Accountability Framework

Appendix 2

Snapshot of Media Campaign for CRC

Print Newspaper:

The Phnom Penh Post

Viokee af America

Study Finds Deficient Textbooks as Major
Education Impediment

—  Government urged to offer more textbooks 1T (oo, YO8 K —
ue. 26 August 2014
Chhay Channyda

WASHINGTON DC — A new study finds that
education quality in Cambodia has been
hampered by poor textbooks, poarly distributed

Two nonprofit organisations are urging the Ministry of Education and the Ministry of Economy and
Finance o increase the number of textbooks for high school students, saying that an ongoing

* A study by the Khmer Insftute for National
shortage is limiting their abilities

Development and the Affliated Network for Social
4 Accountability in East Asia and the Pacific found
books with poor spelling and content. sometimes
not even making it into the hands of students
before the school year was finished.

The Khmer Institute for National Development (KIND) and the Affiliated Network for Social
Accountability-East Asia and the Pacific (ANSA-EAP) launched a monthlong social media awareness
campaign yesterday, citing a report that more than 85 per cent of high school students do not have “This does not bring quality or comprehensive leaming for students.” said San Chey,

country ragrasentative for ANSA-EAP. ‘It 3 commen concem from students that the
access to a complete set of textbooks, shortagie of textbooks can result in their poor performance.”

“We want students to have 100 per cent of the books. We have offered recommendations; if [the Research was conducted at 33 schools in Phnom Penh and the provinces of Kampet,
government spends] $7 million, every student will get textbooks™ as long as the books aren't sold first Kameana Speu. and Kampona Cham.
o the black market, ANSA-EAP representative Sorn Chey said. “Students aimost finished their school year and then the text books just arived, which is not
appropriate for those who wai for them.” said Seng Rithy, executve direcor of Khmer
Institute for Naional Devslopment. There were lefover textbooks in some areas because:
The two organisations said that the shartages of the basic books mean students are unable to it o A WS G B
“understand the lessens [or] do homework on time, and leads them to drop their studies”
Many of the schoals did not have encugh books, even if they had amived on time, forcing

Earlier this month, Prime Minister Hun Sen, citing tougher regulations to crack down on cheating, students to bomow them from the brary or frends—taking tums to study the matenals.
predicted that not many students would pass the grade 12 national exam. His prediction came true; In a0 =:mai s VOA Knmer, Educaton iistrHang Cruon Naron Smises o sty 23
“not really credidle” and nof representaiive of fre natron's more than 8.000 schoots.

however, along with cheating, a lack of textbooks is one of many woes afflicting the education system e e e e o honks

And it is not one that looks like it will be fixed any time soon, the groups said. can improve the quality of leaming.”

Lim Sotharith, chief of planning and textbook supplies at the Ministry of Education, said $6 million had He said there is room for improvement” in book distribution and a plan is being put in place
) a5 : ) i ) to improve monitoring 2nd distribution of books

been set aside to print between four million and five million beoks for primary through high school

levels for the 2014-2015 academic year The newest study also concludes that Cambodia will need to increase its spending on text

The figures are higher than those for 2013-2014, he said, and the ministry wants to encourage parents
who can afford it to purchase textbooks that are legally produced for sale.

“In principle, this year, two students will still [have to share] a set of books. | support everyone getting
a set, but we have to be approved by the ministry management,” Sotharith said. “We want guardians’
participation to buy textbooks for [students] because we believe people [who are better off] can afford
them.”
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Appendix 3

Snapshot of Media Campaign for SA

Print Newspaper: SA
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Appendix 4

National Conference — “Promoting Integrity to Strength the quality of Education in Cambodia”
February 2014

* ANSA-EAP
L] II:IEPEhR()I\éﬁT\QNAL

Tqnapeigiognuniigmd. mgd ﬁﬁ!ﬁmﬁgf}
Khmer Institute for National Development-KIND TRANSPARENCY

Youth Participatas, Thingr improves

JOINT PRESS RELEASE

ANSA-EAP, KIND and Tl Cambodia to Host National
Conference on Promoting Integrity to Strengthen the —
Quality Education Cambodia

H Radio Free Asim

Phnom Penh. 20 Februarv 2014 — On 21 February The Affiliated Network for Social
ANSA-EAP), the Khmer Institute for National
1ational Cambedia (Tl Cambodia) will hest the
e & The CAMBODIA DAILY St ve sy concavon Gamoc:
I-'I.i gﬂ h-.ﬁ ﬂl E QE H miﬁ ﬁ!h H"U'l EJU § All the Mews Withoot Fear or Favor | The Diily Newspaper of Record Since 1093 1 level forum for practitioners, policy makers,
Students May Monitor Texthook Delivery uss the vital role that accountability and good

q m n H 1'] h E'f ﬁ m By Matt Blomberg and Sek Ocory | February 22, 2014 »f Cambodia’s public education sector

E Transparency Intemational (TI) Cambodia and educstion NGOs on Friday hald a conferance 5 .

tifled “Promofing Inteeriry to Smengthen the Quality of Educstion in Cambodia ™ whers idess  IC @0UCaNioN system is essential for achieving
. — were put forward oo stamping out cormption in schoals. nt. Although public education in Cambodia has
g u‘_""-":l 1ues to be plagued by systemic inefficiencies
HE-G-H At the top of discussions were the Tecent revelations that dismict level education officials were  chronic shortages of school supplies, and poor
. staaling and selling textbooks intended to be delivered fise to students, a problem tat TL says ict. Corruption is one of the key reasons why

could be fixed easily and cheaply.

“We need 1o mobilize the smdents themselves in macking the delivery of fhe texibooks,” said
Preap Eol, T.L executive director.

Mr. Kol explained that in the Philippines, the Affilisted Network for Social Accountsbility i

East Asia and the Pacific, a regional NGO which uncovered the textbook pilfering scam late last sifically focus on the results of several recent
veal, had mmplemented & system where students reported troush an calive platform on he 5 textbook leakages in public high schools and
quality of their education, from the delivery of textbooks to the cleanliness of bathrooms. ly childhood education. Following discussion,

serve as a platform for further action.

o o1 (1 By e “We suzgest 3 similar system to this. It really does not cost anything and == long 55 the mimistry
1R i ﬂnhnq_.'uur@qug"ﬁli]a iBenpnEninpnAn o : o sbout how msmy e pyimed md where ey @

wrduail ppnedly sepmaton muByFod fzqan ghecees supposed 1o be delivered, the studens could do the rest.” M. Kol said “The povernment is
- - - under growing pressure to make sure that education is fee of comuption and of a high quality,
RF&SSouUn Sophalmony and this is 1 relatively simple first step.”

H"'-Et spERRaEhE Bangrcf dremsdgleinseifymitgs meguf el sppoied Education Miniser Hang Chien Naron bas begim to implement a mumher of

- ¥ N o refiorms, and Les made the textbooks scadal a priority.
RdjpyeitanmilnngeoganmnElisrgo algeene ugmes o N ) )
- Cabinet chisf Ros Salin said yesterday that mobilizing the students in the monitoring process was

s jeyken el s eans melfdon epealaiusd oo me|eeli 8 2 zood s, tut not ane without s flsws. “Thas sdea could certaimly be tsed in the cifies and far
[ _E - S Fail - . - high school smdenrs™ Mr. Salin said “Bar there are remote areas with no Imernet access and
DNz EhaR R b U ) L b e s ich gt g u]suyumgsnnhms whose LT. knowledge is very limited Ther needs to be another chamel for
no%E pwl these smdents. That is what we are working on now.™

- — . _ . ©02014, The Cambodia Daily. 4l rights resarved. No part of thiz article may be reproduced in
mafimAganeInnmAEm BiERnyeIRanFmrHTRESYED 125G prin cecronicaily. troadcas: rewrien or redistribuied withour Wrtnan permission
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Appendix 5

Official Government Response
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Official letter from MoEYS to MOI asking for collaboration to

Official letter from MoEYS stopping the illegal sale of state reduce illegal sales of textbooks

property textbooks

@mmmswﬁgﬁ
S mm gRESIRH [eeiit Traiam)
e Kingdom of Cambodia
Nation, Religion and King

masend! weece Sefign

enso: IS e o S YNizmber: 2176/ mosys
Appointment Letter
G&!E!ﬁ_i-ﬂﬁﬁ’l Reference: The meeting of Technical Education Werking Group from nmilti-sactor (TEWG) oz 11
na March, 2014.

Excellency, ladies and gentlemsn as listed below were assizmed to be the Core Textbook Supply Sub-

Wefiuilasmighgh muthemuipmes Sami(pip ) nlmey Technical Warking Group to plan to textbook supplying, monitoring and management at public school
rnnnifjsgieg RIgmages (Aaghpagasi wids dafign rgunu 1 (e ¢ level.
o, imuminhis 1. HE M. Im Eoch, the secretary of stae of MoEYS Chief
= . 2. HE Mz. Tun 5a Im. imdersecretary of state of MoEYS Deputy
L U 3. HE Mr. Thong Boramn, Gensral Director of Deparment of Administrative and Finance Member
wimil uyitia !nﬂqpnumﬂxsu miunniwsiARuRERn éunnnmﬂs 4. HE Mr. Sam Serey Roth, General Director of Deparmmen: of Education of MoEYS Member
Aanangugiapg PR (e rednpimas 5. Mr. Put Samith, General Deputy of Department of Education of MoEYS Member
iUs\n\nn.mﬂs gagqin) fy i ' i pfns An 6. M. Enz Kimly, Director of D of Curriculun Develop Mamber
figp (mumglsﬂmgjﬁg?nmqp) tmuu;mqnmu dnmafzzom mifancigi T Mr_lngNngnk.I_:inecmnfDq:armemongcmﬂmyEd@ﬁnn Member
[ 2 T Igda legan olgidn 8. M. Chan Sophes, Director of Department of Primary Education Member
wwammiwmwsg:ﬂ;_] 4 A 9. Mr. Sok Rithry, Director of Publishine and Distriburion House Member
10. Mr. Leang Seng Hak, Diirector of Department of Training and Calibration Member
2.b fiymedtajaiieing 11. Mr. Kouch Lum Or, Diractor of Non-formal Education Member
wfimil tyiie Bafgpnomiieg mlunmmau:mawngnp nan: oD 12 Mr.PkanssLDxrmnfDepmmmearly Childhood Education Member
nanils Bapagmugnghsine Lyiaday m'wm g ety 15. Mr. Som Seng Hok, Director of Depariment of Lezal o Member
i i Bhel 14. Mr Kry Seang Long, Deputy of Deparmment of Orientated Biological Member
Hle B & L 15. Mr. Peng Simeth, Worid Bank Representative ) Member
16. Mr Ma Sophes, Asia Development Bank Fepresentative Member
o.m mipigER A gpma 17. M. Santosh Fhatri, UNESCO representative Member
wimi ujtue Safgy ] Huhy uytes dnfigr ig. giﬁ_ ;_epusenm GiNmEm;mPam:hf;MP} ﬁz
. i) - 2 0] A
Faaan:: m‘umamn-mﬂsvﬁanm msmmg mumam:gng& mm!vﬁqmnn ﬁn 20 Mr. Lim Schtharith Chisf of plagming and textbook I 5 ;
Mg i) mmu i q
i m g SO isidnmagisnn His Excellency, ladies and gentleman are the membars of Cora Texthook Supply Sub-Technical Wosking
éqm:ﬁjms:ﬁsv% Group have to join the meeting as the invitstion of His Excellency, Minister of Ministry of Education.
f— —

Phnom Penh 21 April, 2014
Mimister of Minisy of Education, Yoush and Sport
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Dr. Hang Choun Maron.

Letter of appointment for the Core Textbook Supply Sub-

Official Letter from MOoEYS regarding the changes to textbook Technical Working Group

guidelines in regards to distribution and delivery
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