yEte e
ERaSIRMBEREN
A B PR

SEIRANBEUTID

sRmeBantaattEns

HPoVNRESN
6563
T T R R PR LR O B

EISSHEITGS  SBES§RIARDIRVIBLH
PUHSIGSRInISSBOS[PUPS  ShipEIREEHETASD
ISRPIRRLS  SBRHIRENG

£

PIBRSEESIPEIETMAPIS[PHIB RGN HYLS

SERVICE DELIVERY IMPROVEM™NT
(SbI)

Policy and Strategy on De-concentration

The Piating Implementation of the New Adm ety

Structure of Srok Battambang and Srok Siem Reap
One Window Servi-e Office (OWS)

nemEgng 158 be Bd te Hun §1 oo

Inter-Continental Hotel




HES

HPoDHESH
28
SRS S IR B AR

. IOUSSIEING  BHE TR PIBIBYIH
. PusSigEEIPRISUISPUpl  SbiEImYSHnY
ISt pEptos  ShiasHias)ss

. PUBIIEIFBIENHIBHHIBRTATHFHS

SERVICE DELIVERY IMPROVEMEN
(SDI) -

« Policy and Strategy on De-concentration

« The Piloting Implementation of the New Administrative
Structure of Srok Battambang and Srok Siem Reap

» One Window Service Office (OWS)

3533
Con
mguiri gt
AYIRAAN 84 #YMIGTZ
NCDD Library

T

001029



SIS

o-ufnignuammianimmigiia N
p-sajs Insminymn 8y vgsaizwsgums Ghmindamhamminn
M-1E0GA RNTAGM Ghmusiunmw S gan (s hipnEgjmI

CUFUTRAI BUMATNUR g Bl dun § N UMY UIERISH )

G-MNBEIYUMIEIENUN RIUN RN 10RE9
- MNURUMISINUB RN U S WRGH
»-finuannnguigiunnsdud Isiegnaduy Bpgntisnuisieginiunuginesgiunyg
BURTURIUNNIUSOHAE RS thwms :
-f0EeIue 990/0¢ WBAN oMY ERNAtnG g ne
-GEme orG/06 BN IwrREHANAAnGHIgmL
~5gssue ore/o6 mtan suR s BRpAiAS Mg
-UEEIUe only/06 wHN WK Y HRPATANSMIL N
~GEmue od/o6 wtan mwaHEERnAiandmLn
-GBaiue onld /06 wiian Ry HanAinngmgum
-UEmiue onle/o¢ wunn iy BrpAnggnmn
-UBnie Uy atian SUR [RAYUNLY
f-mismiismisrymnmgEumnusdiiimiuigpd i uudisl rnsduy
isienmedul BujmntRENUisegjEny

G- wmaginlivspgusimis

mo

- 30 e Eg BY{UNSHTILMM [IRKIENT 12HIATENT B ARNASUY 125WERUY |



- §30 musfus Bumipu el Tamiandwphnnsg pentiuns eaaiuny Sepnnadul

< o

- 90 migus Sumiuiael iemimndw [ERisg-gaiay [RejEny Bifsnu

SHpAMASUY IeRElUY

g- [UMRRNMITERSIMigA Y pnmieny iegnjenu Sapurndduy egm

NHAUY
R FEhy Satienin o

a3
P)s ]

90-TBH INUTUMA IS ARYEAMS SSaMmufuny semiaiunu gunnsdod isegmadoy
U {RRUNSIFIUETS :

- (REIMBAINNAY 11 SIBB0 GOURGRYIAMEMINT alnUInYg
- RS MR [UMATUR (R HISATINN ShuhangAamsminnsusian

TSGR MU e SR [RagtanmIanm Sudntms Gouh

N8 (OURERYRAMGMINT HIANMS
uintms

- ISR MU UMasTUR (Rgmang Ry ph[uignydameminimangay

- TROBH MU Me U Ay e SIS AN atutsrysumsmniiyies SEIE o
99- IMWMIAIGH)S: AFHANIS [UismiinAmy QNMIBMEhES[UmnUIZmEimUmIN
“Giw yw T meiigémo Sim Bnigs 09 nnt boom
oB- IMwMIAAgEUIsRgUs AhmnfushnmwdnfimimiREehay i nums [ERE

_tu;m
tnguisigynmadon Smafsnuiss bo-b6 § § boom
om- imwmini ghmisstininwsmnibevehsitumangasmiiusut L TERIS MUY

mRiEEinswisipAnedoy eanadoy punienu emnjeny 3§ be - me At
FE00C




TABLE OF CONTENT
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2- Draft of Concept, Action Plan and the Achievements of Service Delivery
Improvement, SDI
3- The Third Draft of the Policy and Strategy on De-concentration
( After having received the feedbacks and comments from Ministries/Institutions concerned )
4- List of the briefing on the FIRST feedbacks and comments from Ministries and
Institutions concerned
5- List of the briefing on the SECOND feedbacks and comments from Ministries and
Institutions concerned
6- Piloting Project in Srok Battambang and Srok Siem Reap has been actively
supported and facilitated from Leaders:
- Letter # 160/04 of Council for Administrative Reform
- Letter # 174/04 of Council for Administrative Reform
- Letter # 175/04 of Council for Administrative Reform
- Letter # 176/04 of Council for Administrative Reform
- Letter # 177/04 of Council for Administrative Reform
- Letter # 178/04 of Council for Administrative Reform

- Letter # 179/04 of Council for Administrative Reform

- Letter # 575 of Ministry of Interior
7- Step-Action Plan supporting the new administrative structure of Srok Battambang
and Srok Siem Reap
8-Three Prakas of the Ministry of Interior on ;
- The Structure and Administrative System of Srok Siem Reap. Siem Reap
Province and Srok Battambang. Battambang Province.
- The Structure and Management of the Citizen's Office in Srok Siem Reap.
Siem Reap Province and Srok Battambang, Battambang Province.
- The Structure and Management of the One Widow Service Office in Srok Siem
Reap, Siem Reap Province and Srok Battambang, Battambang Province.
9- Prakas of Ministry of Economic and Finance on Partial Budget for Srok Siem Reap.
Siem Reap Province and Srok Battambang. Battambang Province.
10- Draft of the Prakas on the Delegation of Power from the Ministry to Srok

Battambang and Srok Siem Reap of the 5 Ministries, namely:



- The delegation of Power and function of the industrial, mineral and energy
related work from the Ministry of Industry, Mine and Energy
- The delegation of Power and functions of the tourism related work from the
Ministry of Tourism
- The delegation of Power and function of the public work and transportation
related work from the Ministry of Public Work and Transports.
- The delegation of Power and function of the commercial related work trom the
Ministry of Commerce
- The delegation of Power and function of the cultural and fine art related work
from the Ministry of Culture and Fine Arts.
[1- Report of Study Tour to Vietnam dated 30 June to L1 July 2003 to see the
implementation of One Window Service “*One door, One Stamp™ Principle
[2- Report of Meeting dated 21-24 December 2003 on Preparations for the
implementation of new administrative structural system, One Window Service
Office in Srok Siem Reap. and Srok Battambang.
13- Report of the Dissemination and Circulation of the Related Regulations ol the
Line Ministries regarding One Window Service, dated on 25-31 July 2004: in Srok

Siem Reap and Srok Battambang.
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